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Copyright Notice

Copyright©2016 EMAIL MARKETING, Inc. All rights reserved.
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provided under a license agreement containing restrictions on use and disclosure and is also
protected by copyright law. Reverse engineering of the software is prohibited.

Due to continued product development this information may change without notice. The
information and intellectual property contained herein is confidential between Email Market
and the consumer and remains the exclusive property of Email Market. If you find any problems
in the documentation, please report them to us in writing. Email Market does not warrant that
this document is error-free.

Microsoft IE®, Windows®, and Windows 2000/NT/XP/7™ are trademarks of the Microsoft
Corporation.



Introduction:

About this Guide

Appearance: Since your company can customize 1PointEmail by changing the screen
appearance, words, and phrases used in the application, some images used in this guide may
not be exactly matching those that appear on your screens.

Conventions: The 1PointEmail you use will often be referred to as the web application, or
application, within this guide.

System Administrator: This is the person at your company who manages your 1PointEmail web
application. The term System Administrator is used in this guide.

Application Modules: The 1PointEmail web application is divided into groups of user functions.
For example, customer functions such as Adding or Viewing or Listing or Mailing particular
Campaign. To access a particular Module, click on appropriate button on the Main Menu bar.

Center Menu Modules

HOME LISTS CAMPAIGNS ADVANCED SUPPRESSION ACTIVITY CAMPAIGN REPORTS

System Requirements
The EMAIL MARKETING System can be used with the Microsoft Windows XP, Vista and
Windows7 operating systems, using Chrome and Safari.
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Getting Started

Welcome to EMAIL MARKETING Management. This Guide will explain how to set up your
windows web application.
The following assumptions apply to the use of this guide:
» You should have a valid URL, User ID and Password for your EMAIL MARKETING.
» Your computer must have an Internet access.
» You should have a basic understanding of how to operate a supported version of
Microsoft Windows, including how to use Internet Explorer or any Internet browser.
» The best way to use this guide is to step through each section of EMAIL MARKETING
configuration in the order to which it is presented in the guide.

EMAIL MARKETING FEATURES:
1PointEmail, you can take your marketing dollars further by sharing your ideas, strengthening
your customer relationships, and increasing your brand awareness through Email. Our easy-to-

use tools to move you seamlessly from building Lists and designing Emails, to sending
messages, tracking opens and clicks. Our Application is very user friendly. Anyone can use it
easily without a User Guide. We have designed a simple GUI look and feel of application. Check
out key features of our EMAIL MARKETING solutions.

FEATURES LIST

Email marketing is everywhere. It’s a key part of any marketing strategy and if you’re not using
the proper tools and engaging in proper email behavior, you will get blacklisted by ISP’s and
ultimately your deliverability rates will plummet. It's important to make sure you partner with
someone who is knowledgeable in the behaviors and technology required to maintain a good
reputation and maximize deliverability. Our team is dedicated to helping you.

With 1PointEmail, you can take your marketing dollars further by sharing your ideas,
strengthening your customer relationships, and increasing your brand awareness through
email. Our easy-to-use tools move you seamlessly from building lists and designing emails, to
sending messages and tracking opens and clicks. Our Application is very user friendly. We
designed a simple GUI look and feel for our application that our customers absolutely love.

Check out key features of our email marketing solution.
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VARIOUS IMPORT OPTIONS

We have introduced numerous options for importing subscribers/recipients to your database:
Add & Update — Add new recipients and update existing members

Add Only — Add new recipients without updating existing members

Update Only — Update existing recipients, but do not add new members

CAMPAIGN MANAGEMENT

Our user friendly Ul and step by step campaign manager makes creating your mailings super
simple. Create templates, simple text emails, or you can create campaigns with various types of
creative including HTML.

ANALYTICS REPORTS

We have an extremely effective reporting system for all sent campaigns. We provide Targeted,
Delivered, Bounced, Opened, Unopened, Clicks, Forwards, Unsubscribe, Tracking Links, and
Advanced Reports by domains. You also have the ability to download all reports in various
formats like Excel, CSV, and Text & PDF formats. Reporting is key for measuring your email ROI
and improving your email marketing experience.

USER ACCOUNT MANAGEMENT

This feature will allow you to create client sub user accounts under each main user account and
customize that user with a company Logo (white labeling). It also covers permissions level
settings at client/user level. Have someone on staff dedicated solely to reviewing reports?
Create a sub user account giving them access to only the reporting section of the application.

DOWNLOAD/EXPORT CONTACTS

Our product is designed to give you complete control over your information. You can export
your full lists or entire contact database into csv or .xls format.

AUTO MAPPING FOR IMPORT LIST

We will make your import experience seamless with auto mapping. Simply assign your column
headings to match one of the default or 50 custom fields and our system will automatically

assign your column header field to the best matching available system field. This will reduce
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time in mapping each field individually. Also you can add your desired custom field from the
same screen at the time of mapping your fields.

IMPORT NOTIFICATION VIA EMAIL

We understand. You’re busy and don’t have time to sit and wait for your data to import. We
will send you an email when your imports are complete so you can come back on your own
time. It will contain an import status summary with the number of contacts imported
successfully, and the number of rejected contacts due to invalid Email address.

SEGMENTATION

Segmentation is absolutely key to the success of any marketing campaign. We didn’t take this
feature lightly. We allow list segmentation based off any query, as well as past campaign stats.
For example, if you want to send a follow up message to those who didn’t open your last
mailing, or didn’t click your Facebook link, you can create a fresh mailing with ease.

CUSTOMER FIELDS CREATION

Custom fields are important for running queries, segmentation, and making sure you can
readily track what’s important to you. Our application comes with many standard fields already
in place, and allows you to create up to 50 additional custom fields unique to your data.

MERGE LISTS

You can merge one or more of any list’s contacts to any existing List or a newly created list. Our
list merge feature is easy to use and takes just seconds.

BOUNCE RULES

Bounce rules are important for list maintenance keeping a good online presence. You can set
Hard bounce & Soft bounce rules according to your send volume, usability and understanding
of emails.

EMAIL SUPPRESSION

Having a problem with a particular ISP? This feature allows users to suppress unwanted
domains by campaign or unwanted email addresses globally (from the entire database) or
locally (by list). You can suppress contacts manually or by import of Excel, CSV or Text file for
bulk suppression.
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DOMAIN SUPPRESSION

This feature allows users to suppress domains that may be temporarily throttled, reducing the
reputation impact of trying to deliver to a domain that may be blocking you.

TEMPLATE

Templates are fantastic for newsletters or repeat emails or just maintaining a particular design.
Our design team can help you create a template that fits your campaign strategy. Create your
own HTML/Text template using our extensive editor, or import previously designed html
template.

SUBIJECT & EMAIL PERSONALIZATION

Personalization is critical to establishing a personal relationship with your customers. This
feature will allow you to personalize the subject line and content of your message to tailor to
each targeted contact.

SPAM CHECKING

Our spam check tool allows you to check the spam scores of any campaign directly from the
editor. It makes sure that your content adheres to the spam rules, ensuring successful delivery
to the inbox.

TEST MAIL

Need to get your campaign approved before launch? We have a test mail feature that allows
you to manually enter contacts or target a seed list for a test campaign.

ACCOUNT ACTIVITY MONITOR

We understand the big picture as well as budgeting is important. Our account activity report
allows you to view the total number of emails sent within a specified time frame. It breaks
down total targets, total delivers, total bounces and much more.

CAMPAIGN COMPARISON

Some strategies work better than others, and that’s why we created this tool. Comparison

breaks down the differences between your sends. It’s very helpful for making the minor tweaks
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necessary to take deliverability to the next level and ultimately make your email marketing
experience more rewarding.

GOOGLE/OMNITURE ANALYTICS & TRACKING

Our system comes with out of the box Google analytics and Omniture analytics. Users can easily
define global parameters for tracking their campaigns in either environment.

Webhook Calls

A webhook in web development is a method of augmenting or altering the behavior of a web
page, or web application, with custom callbacks. These callbacks may be maintained, modified,
and managed by third-party users and developers who may not necessarily be affiliated with
the originating website or application.

AUTOSCRAPE JOBS

AutoScrape allows for the pulling of content from a webpage, chosen by the user at predefined
intervals. Many senders use this feature to “scrape” a weekly blog post, or webpage updates
into an email campaign, and send it to their subscribers. The entire process is automated and
makes pushing your content very simple.

Social Sharing

The Social Share content block integrates with your social media channels, like Facebook and
Twitter, allowing subscribers to share your campaign or an article right from the campaign.

1POINT API

Our platform supports a robust API that let’s you use all the essential features without needing
to access the application. List management, campaign management, and reporting are all
available through the 1Point API.
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Logging into window:

Once you receive your login information you are ready to begin configuration of your EMAIL
MARKETING. To obtain login credentials to your EMAIL MARKETING web application visit the
URL:

http://mtal.lpointinteractive.com/1point/pages/Login.aspx

Note: You have to login with the given credentials and proceed further. You can create
different roles by adding up new campaign which is explained later in this user guide.

To login into the system

e Enter URL in any browser. Use Chrome or Safari for the best use.

e Enter valid User Name and Password.

©roINTMAIL
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e C(lick on Button.

e Dashboard will be open with User Name on top right corner.
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http://mta1.1pointinteractive.com/1point/pages/Login.aspx%0c
http://mta1.1pointinteractive.com/1point/pages/Login.aspx%0c

Welc psplqa222

Manage Account | Help | Logout

@POINTMAIL

HOME LISTS CAMPAIGNS ADVANCED

SUPPRESSION

ACTIVITY CAMPAIGN REPORTS

Dashboard

DASHBOARD

Last Five Mailings Sent

Lluaubuil

Sent and Open count
o

harhaltScantes - Veraon A - Winner

A

3

9 SentCount

Recent Mailings

Mailing Name

harshal1Scontacts -

harshal{9contacts V...

OpenCount

IScl

uled

9/1/2016 1:00:44 AM

9/1/2016 12:57:48 AM

Status

Sent

Sent

hanhal77 - Versian A - Winer

Recent Lists

List Name:

Trial AB aakash Hars

harshal21

harhal?7 Vermen A

Active

Inaciive

Total

To logout from the system

e Click on logout link, then page will be redirected to the Login page.

Welcome : psplga222

©@PoINTMAIL

Manage Account | Help
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Dashboard

DASHBOARD

Last Five Mailings Sent

30
25
3 20
R
o 15
Z 10
=
3
; L. | i |
0 - - ~ - -
harsal13cantacts - Verston & -Winner N . [ - b7 Verdon &
N SentCount OpenCount

Recent Lists
Mailing Name Status Bounce Coul List Name Active Inactive  Total
harshal19contacts - 9/1/2016 1:00 Sent 8 0 Trial AB aakash Hars 0 0 0
harshal1Scontacts -V, 9/1/2016 12:57:48 AM Sent 6 0 harshal21 19 0 19
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Forgot Password

Click on Forgot Password? link.

It will open “Forgot Password” Window.
Enter the “User Name”.

Click on m button.

You will receive password to your registered Email Address.

If you click on @ link you will be redirected to Login Page.

Forgot Password

cnter your Username to recelve your password

Username

|
SUBMIT

Back to Log In

® You will get a Message “Your Password has been sent to you”.

e If you click Login link, you will redirect back to Login Page.

LOGIN

Your password has been sent to you. Login
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MANAGE ACCOUNT:
Mange Account shows all the profile information of a particular account. With the help
of Manage account you can update/edit your account profile information.

. . Manage Account
e To go to Manage Account just click on link.

e “Manage Account” page will be open.

Welcome : psplqad8
oPOINTMA|L Switch to : | psplqad8 »

Manage Account Logout

HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Manage Account

Manage Account

User Information

User name : psplqad8 Password : Change Password

First name : 1Point Lastname : QA
Email : 1point-ga@priyanet.com

Mailing Information

From Address : news@qa.psplhyd.in,QA@qa.psplhyd.in,info@qa.psplhyd.in
Reply-to Email : 1point-ga@priyanet.com

Address Information

Street Address : [501, Sidcup Tower

City : Vadodara State : Gujarat
Country : India Postal Code : 390007

Contact Information

Mobile Phone : (454)654-4646 Fax:
Work Phone : (646)546-4464 Home Phone : (654)654-6544

e Here you can see different types of information as User Information, Mailing
information, Address Information and Contact Information.

Change Password
e You can change your account Password by clicking on . link.

e It will open “Password Change” window.
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Password Change
Old Password : "

Mew Password : | B
(Empty spaces will be trimmed)

Confirm Passwaord :

e Here you have to enter your Old Password and then enter your desired New

Password and Confirm Password. (Password must be at least 4)
e The New Password and Confirm Password should be same otherwise your
password will not be changed.

e Click on m button to save your changes or else click on

button to close the window.

e To edit your Account Information you have to click on “ button.

HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Manage Account

Manage Account

User Information

User name : gatest Password : Change Password
First name - QA Last name - Test

Email . 1point-ga@priyanet.com

Mailing Information

From Address - info@’ net, net
Reply-to Email : 1point-ga@priyanet.com

Address Information

Street Address -

City - Vadodara State - Guj
Country - India Postal Code : 39001

Contact Information

Mobile Phone - (123)454-3234 Fax - (345)643-4566
Waork Phone : (234)545-6543 Home Phone : (345)676-5433

e Now you can edit all the information. Only User Name cannot be changed.
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e C(lick on m button to save the changes or click on button no

changes will be made.

HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Manage Account

Manage Account

User Information

User name - |gatest First name - * QA

Last name - * Test Email - * 1point-ga@priyanet com

Mailing Information

From Address : * (info@1peintemail.net.news @ 1pointemailnet chintan-suthar@priyanet.com

Reply-to Email : |1point-ga@priyanet.com

Address Information

Street Address - *

City - * Vadodara State - * Guj

Country - * |India Postal Code - = 39001

Contact Information

Mobile Phone - |(123)454-3234 (e (123456-7390) Fax . |(345)5434566

Work Phone - [(234)545-6543 (ex:(123)456-7890) Home Phone - |(345)576-5433

Help:

e To goto Help justclick on HElD Jink.
e New page will be open in new tab with link which added in Super Admin Help Url
from client information.

Thursday, January 18, 2018

OPOINTMAIL Welcome : papladnin

Manage Account Logout

HOME = ACTIVITY BILLING

Clients Account Settings Impersonate User N uperAdminAccount Agencies VMTA Group VMTA Names Managers PMTA Servers XHeader Names

CLIENTS

Manage Client

Client Information

User Name : * |psplqad 38 Firstname : * |1point
Last name : *|qa Email : * [ 1pointga@priyanet.com
Acct. Mgr. © | --select—- v Sales Rep. : | —select- v
Notes:
y
Client Priority : | Low M Password : psplgad33psplgad 38
Generate API Key : ¥ APl Key : RarxM2IRoKYkZFtOQe|EvXVSxTngiqzamiP

www YAHOO.Com Policy Url - \www.GOOGLE.Com

Address Information
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HOME:
Home tab contains following Sub-module links:
» Dashboard
» User
» Account settings
» Invoices

Dashboard

This is the Dashboard of the application. The Dashboard contains a “Last Five Mailings
Sent graph”, “Recent Mailings” and “Recent Lists” With “More” link. By clicking on the
“More” links, you will be redirect to particular module page.

HOME LISTS CAMPAIG! 'WANCED ACTIVITY CAMPAIGN REPORTS

Dashboar: T

DASHBOARD

Last Five Mailings Sent

12
_ 10 L
g 8
g
o 6 i
E !
s 4 I3
3 !
i -
0!
AJB TestCS-Agency Switching - Version § - Winner AJB Test-Cs-Agency Switching Verson &
Age : A/B Test-CS-Agency Switching -Version A
W SentCount OpenCount
Recent Mailings Recent Lists.
Mailing Name Sent/Scheduled Status Sent Count Bounce Count List Name Active Inactive Total
A/B Test-CS-Agency S 5/5/2014 8:32:12 AM Sent 9 0 Test123456789 1 0 1
AB Test-CS-Agency S 5/5/2014 7:31:08 AM Sent 1 0 nn 0 0 0
A/B Test-CS-Agency S 5/5/2014 7:31:08 AM Sent 1 0 nnn 158 1 159
CS-AutoScrape-Agency. 5/6/2014 7:00:00 AM Sent 11 0 suppression check 10 0 10
CS-AutoScrape-Agency. 5/5/2014 7:00:00 AM Sent 1" 1 Option2 withActive 10 0 10

General Functions:
There are a couple of features common to most grids: Page Controls.
Page Controls:

Data grid also has navigation buttons.
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Kdt2suspn

First, Previous, Next and Last to check records, and also has facility to specify number of
records display per page by applying Page Size.

These allow you to move from one page of items to another easily. The Page size option
allows you to specify the number of records you want to see per view.

User
In this section we can create Users of particular Client. User section contains following
functions.

e This page allows you to Create, Edit or Delete Users under Client account.

e You can also manage all your Users and Password.

e You can also search and view all created Users on this page.

e You can give particular module access permission to user.

e If APl Key enable, then user used this key in API 2.0.

LISTS CAMPAIGNS ADVANCED  ACTIVITY  CAMPAICN REPORTS

User

Manage Users

Search

Uste Name Emal Address

Craated Date

Create

User Name 3 Creates Date § Reset Password
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Create a New User

o - Create
e C(Clickon—— " ticon.

e  “Create User” window will be open.

Create User

Fteme © Juseames|

s
A

S ] TS —
S e P —
T E—
IsActive %]

Generate API
Key a

e Enter all the required fields. (The red asterisk indicates that fields are required)
e IsActive check box must be selected.

. Create . L
e C(Clickon - to create the User or else Click on to exit without create

a new User.
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User

Manage Usecy
Search

User Hame Emad Address

Created Date
( User Account: Test created successhully )

User Name Created Date R ] Reset Passwod

Edit User
e Click on the User Name Hyperlink.
e “Edit User” window will be open.
e You cannot Change the Username and Password, remaining fields can be
changed. (The red asterisk indicates that fields are required)

e C(lickon m to save changes or else Click on to close the

window.

OPOINTMAIL Welcome : psplqa222

Manage Account | Help | Logout
HOME LISTS CAMPAIGNS ADVANCED SUPPRESSION ACTIVITY CAMPAIGN REPORTS

User

Edit User

Username * Samir222 Email * s-patel@priyanet.com
First Name * samir Last Name * |patel
Search -
Gerbame || Emala Sveetacosss + S10
P
CeatedDae [ ] Viork Phne Cell Phone
City * baroda State * qujarat
Country * india Postal Code * (11111
| | User Name IsActive It Password samir222 Locked
Generate API @
@ harsh hd Key Normal Reset Password
[m] harshal222 h{ API Key SuilrQ09rc D 1QIQ4KKZeBjF TVIc Z4us JIbT Normal Reset Password
(] ‘aakash222 Er Normal Reset Password
- .——‘ . Normal Reset Password

nic

Spam Policy

OPrOINTMAIL




Reset Password

e If you want to reset your Password, just click ool el the link of Reset

Password.

e You will get a message and your new password will be mailed to your registered Email
Address.

e Once you get the default Password you can login into the account and change to your

Manage Account
desired password by clicking on Link.

Welcome : psplgadB
@PoINTMAIL Switch 10 : | psplgadB

Manage Account Logout

HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

oard User

Manage Users
Search
User Name logotesting J Email Address
Created Date 7
YD‘!,',',’,E‘," pqs;vin(q lla§ Egef %'['airl",“ toﬁ1;{qint-qa@priyznetcum
L ¢ Create Delete

User Name Email Created Date Status Locked

| [ logotesting 1point-ga@priyanet. com 4/30/2014 7:27:47 AM Active Normal Reset Password

Delete User
e Select the Check box - of any User(s),

e C(Click on Delete m icon to Delete User(s).
e  “Delete User” window will be open.

Delete User(s)

Are you sure you want to delete this User(s)?
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e (Clickon - to Delete User(s) or else Click on to Close Window.
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Search User
® Search panel is used to search Users on particular criteria.
e Enter criteria such as User Name or Email Address or Created Date.

® (lick on button it will display all Users based on the given criteria for
Clear

search or else Click on button it will clear all given search criteria and

will again display all records.

LISTS CAMPAIGNS  ADVANCED  ACTIVITY  CAMPAICN REPORTS

Search

User Name nion33 Emal Address  rien-cstedGomyanet cam m

CrwedOate 2202013 =3
. Crente
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Account Settings

® The account settings page allows you to manage your account functionality. From
here you can give different levels of access (Permissions) to each of your Users. You
can also brand your account by adding a personalized Logo image.

HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Dashboard User Account Settings Invoices
Account Settings

Account Settings

Successfully Applied Settings!
Define Sub Module level permissions for client account

Select User testuserd8 A
Save Settings

[ Lists 2 Upload Userlogo[~ _ Browse..
M Lists —
[l Contacts C\Bﬁ x
@ Import
¥ Segments
¥ Snapshot
¥ Manage Fields
¥ Merge Lists
[l Download Contacts

¥ Opt-in Form
=@ Campaigns
¥ Mailings
¥ Campaigns
¥ Templates
[ Archived Mailings
[¥] AutoScrape Mailings
] Anahsics Tane =

Save Settings

e |f User does not like the Preview of Logo after Uploading then user can delete it by

clicking on ﬁ button and then can add their desired Logo.

® (lick onbutton it will save your settings and display success

message.

Invoice

An invoice is a bill sent by a provider of a product or service to the purchaser. The
invoice establishes an obligation on the part of the purchaser to pay, creating an
account receivable. An invoice will usually include the quantity of purchase, price of
goods and/or services, date, parties involved, unique invoice number, and tax

information. If goods or services were purchased on credit, the invoice will usually
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specify the terms of the deal, and provide information on the available methods of
payment.

HONE  LISTS CAMPAIGNS  ADVANCED  ACTIVITY  CAMPAIGN REPORTS

livoices

Seloct Time period:
Mooth  January v

San Date 0104204

Tokad Armosnt Payment Date
13 2OV -NANAY  pepigatt 1point-ga@poyanat com $8907 %0 Al rly o] 013NN Pad J e
13 01012014 - (2820 pepiat! Tpont-ga@poyanet com $1.25352 Lyl g 013V Pad
132 1012014 - 003120 pagicat! Tpont-Ga@omyanat com §% 42 lrziragl] 3 Pad
1% MU 310N papiatt 1poet-qa@peyanet com $29% 92951211243 12220 Outstandng Y
27 (1012014 - 6131200 papicat! 1peet-ga@onyanst com 3K i N2NU f2u #ad
14 R WN2AN pspigat! 1pont-qa@pmyanet com SR 2120 Outstandng
12 7012014083120 pepicatt 1pont-qa@pmyanet com $18A 012020 naau Pad

e Select your desired Time Period and click on button, it will display
the search result according to selected Time Period.

. Clea
e (lickon d button for clear search result(s).

HOME LISTS CAMPAIGNS ADVANCED  ACTIVITY  CAMPAIGN REFPORTS

lrwoices

Select Time period
Mores  Jaruary v

Stan Dane 0101 20U

End Date 01-3120W

Pawment Do

m PAS120U - 01312018 psplaalt Iport Ga@eyanet com 3% 42 201 M Pwe

MO0 - 011N procatt Ipart Ga@orymet com $295. 98951211243 01222014 Outstandrg

127 PAR120M - 013108 piphaatt Tt Ga@omymet com $1%7 01292012 0122014 P2

e Selecton EW jink it will display the preview of particular invoice.
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1Point Interactive

2703 sleepy Hollow Dr
Lafayette IN 47504
0:(617)-800-9290
C:(765)-586-2352
Logan@1pointinteractive.com

Customer Details

PSPL QA

501. Sidcup Tower
Gujarat

India-330007
1point-ga@priyanet.com
(098)765-4321

Invoice Details

INVOICE
Invoice # Invoice Date
130 1/22/2014
Status Due Date

Cutstanding

Description No. of Emails Sent Price Rate Amount

Pay as per Usage 259 $1,234 567.890.00 $319.753,083.510.00
jagaga 1111111100
gagagal 522 222 222.00
gawe $33,333.333.00
quer 544 444 44400

dfgh $65 5655 655.00
Notes :

Sub Total :$319,919,750,175.00
Discount{9.00%) : $28,792,777,515.75
Tax(2.00%) : $5,822,539,453.18

Total :$296,949,512,112.43

Wank you for your valued buriness!

Click on m button if you want to print out for this invoice.
Click onmmtton then invoice will be emailed to your registered

Email Address.

Click on Download

OPrOINTMAIL
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Make a Payment

e Select any outstanding Invoice and Click on m button. (Verify

your invoice Amount should be correct)

HONE LISTS  CAMPAIGRS  ADVANCED  ACTIVITY  CAMPAICN REPORTS

imvoices

Paypal
You are abost 10 complete the check out process Mow 1o procesd. chick on the "CheckOut” tution 0 the screen
Paymest Bem
oo No e 3} Tota Amoont
Tote  S2055%30512192 8

e Click on button and Page will be redirected to PayPal’s payment
gateway. (You can make a payment by PayPal)

e C(lickon m button page will be redirected to the Manage Invoices page.

OPrOINTMAIL




LISTS:
Click on the Lists tab, it should display following links Lists contains following different
links:

Lists

Contacts

Import

Segments

Snapshots

Manage Fields
Merge Lists
Download Contacts

VVVVYYVYYVYYYVYYVY

Opt-in Form
» Welcome/Unsubscribe
The “Lists” module provides many useful options.

From the "Lists" Page you can:

Create a new list.

Edit and Delete Lists.

Add New or Existing contacts to the list.

Search your list.

Import a contact file to the list.

Add Contact (Including Custom Fields).

Edit and Delete Contacts.

Download Active, Unsubscribed, Undeliverable, Suppressed and other contacts from
List(s) or all contacts (Global Data based).

Create Segments from List(s) or Mailing(s).

YV YV V VY VYV

Create Snapshots of large list.
Merge List(s).

YV V V V

Set up Welcome/Unsubscribe customized mails.
From "Manage Fields" Page you can:

» Create custom Fields (used for contact account).There are certain type of custom
fields (Text Box, Check Box, Dropdown list, Radio button, Date field).
» Edit and Delete Fields.
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Lists

This is the “Lists” Module where you can Create, Edit, Delete List(s). List is necessary for
sending. Without List you can’t send mails from system.

HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Lists C s Imy

Manage Lists

Search

List ID l— List Name l— List Description l— m

Creation Owner [— Created Date l—

List
52 Create | \ | 2 Refresh
- 229 Test123456789 psplqad8 1 1 5/12/2014 5:03:00 AM
C 228 on pspliqad8 0 0 5/12/2014 1:26:00 AM
- 227 non psplqad8 159 158 5/12/2014 1:06:00 AM
C 223 suppression check rikind8 10 10 5/9/2014 6:17:00 AM
- 222 Option2 withActive rikin rikind8 10 10 5/9/2014 6:13:00 AM
C 2 Option1 without Active rikind8 2 2 5/9/2014 6:12:00 AM
- 220 rikinadd contacts-chrmcode psplqad8 5 5 5/8/2014 5:55:00 AM
r 219 rikinadd contacts-chrm psplqadd 3 3 5/8/2014 5:28:00 AM
- 218 rikinadd contacts- safari psplqad8 4 4 5/8/2014 4:43:00 AM
C 217 rikinadd contacts-chrome psplqad8 1 1 5/8/2014 4:26:00 AM

Page Controls:
® Data grid also has navigation buttons.

’ )

Wo123456789 0.y

® First, Previous, Next and Last to check records.

Search
® Here User can search the particular records based on searched criteria.

® Enter the List ID or List Name or List Description or Creation Owner or Created
Date.
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HOME LISTS CAMPAIGNS ADVANCED  ACTIVITY

Lists Contacts Import Segments Snapshots Manage Fields

Manage Lists
Search
ListID List Name test

Creation Owner Created Date

CAMPAIGN REPORTS

d Contacts

Merge Lists Downloac

List Description m

List Records Found 13
3% Create ‘ ‘ ‘ @ Refresh
N LstiD Name Description Creation Owner All Members Active Members Created Date
- 229 Test123456789 psplqad8 1 1 5/12/2014 5:03:00 AM
C 214 Test Text- import xls test rikind8 9 9 51712014 6:20:00 AM
- o213 Test Text test rikind8 15 15 5/7/2014 6:02:00 AM
1 212 Xsl Bday Test psplqad8 10 10 5/712014 5:23:00 AM
019 psplgads-test rikinpatel psplgad8 15 15 5/6/2014 1:22:00 AM
C 183 testfield psplqad8 0 0 5/5/2014 4:49:00 AM
0 182 RikinTest-psplgad8111 psplqad8 0 0 5/5/2014 4:42:00 AM

® (lick on button and it will display the total records that are found in

particular search value or else Click on

Create List

1 o Create |
o

® (Click on the Create list

® |t will open the “Create List” Window.

Clear button to clear search results.

button.

Create List

List Mame®

List Description

Creation Cwner ||

Check if Suppression List ||
Check if Seedlist [l
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e Enter details for the Create List. (The red asterisks indicate fields that are required)

e C(lick on m button your list will be Created Successfully or else Click on
Cancel

button to close the window.

HOME LISTS  CAMPAIGNS  ADVANCED  ACTIVITY CAMPAIGN REPORTS

Search
Ust 10 List Nama List Descagtion | m
Cresticn Owner | Created Date m

B LstD Name Descrpicn A Memdecs Actve Mambdecy Croaed Date
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Edit List
® (Click on the List Name Hyperlink.

® |t will open an “Edit List” window.

Edit List

List Marme*®

List Description

Creation Owner

Check if Suppression List |
Check if SeedList L

® You can change the required fields. (The red asterisks indicate fields that are

required)
® C(Click on mto save changes or else Click on to exit without
saving.

OPrOINTMAIL




Delete List
® Select the particular List(s) check box__ .

® C(Click on Delete @ button.

® |t will open “Delete List(s)” window.

Delete List(s)

Are you sure you want to delete this List(s)?

® Delete selected List(s) but keep list members in the global database.

Delete selected List(s) and remaove list members from global database.

® There are two options when window will be opened:
1. Delete selected List(s) but keep list members in the global database.
> In this option the selected list will be deleted but the contacts remain
as it is in the global database.

2. Delete selected List(s) and remove list members from global database.

> In this option the selected list and its contacts both will be deleted
from the global database.

® (lickon - to delete or else Click on to exit without deleting.
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View List

® Select the list for which you want to view the details.

g:ﬂ View

® (Clickon button.

HOME | LISTS CAMPAIGNS ADVANCED  ACTIVITY  CAMPAIGN REPORTS

Lists Contacts Import Segments Snapshois Manage Fields Merge Lisis Download Contacts Optin Form

Manage Lists

Search

List ID List Name List Description
Creation Owner Created Date

o s QA List rikinTest mohit62 8 8 6/9/2014 5:47:00 AM
(W] WE&()-_=+./? Contacts added RikinPatel riking2 9 g B/2/2014 B:27:00 At
0oz Rikin Add List rikinG2 10 10 B/2/2014 5:48:00 A
g 22 @& _=+./? Import RikinPatel rikinG2 34 34 B/2/2014 5:45:00 AM
o2 Optin rikintest123 rikinG2 1 1 6/2/2014 5:39:00 A
¥ 20 Optin rikintest tikinG2 1 1 B/2/2014 5:34:00 At ”
O 18 I@&Q- =H.17 Merge riking2 100,002 100,000 6722014 5:31:00 At
19 Merge normal rikinG2 34 34 6/2/2014 5:31:00 AM
a 17 @& =417 Rikin rikinG2 2 2 6272014 5:23:00 At
O 16 TL_2014 08 02 04:65:47 El 8 6/2/2014 4:55:00 A

Lz i

e |t will open the “List Details” window.
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HOME [BE L CAMPAIGNS ADVANCED SUPPRESSION ACTIVITY CAMPAIGN REPORTS

port Segments Sn Manage Fields Merge List:

List Details

List : AB Test List_27Feb15 =
List Statistics
Total Contacts 99
Active 99
Suppressed 0
Undeliverable 0
Unsubscribed 0
Others 0

[Contacts Enter search criteria m m m Add Existing Contacts Add Contacts | m

Note: Top 5,000 records from filtered results are shown in preview

| Contact ID First Name: Last Name Email Is Active Status
o 100235 shaharvind344@gmail com True Active
O 100236 shahjacky02@gmail com True Active
0 100237 shahjam14@gmail.com True Active

100238 shahniki0101@gmail.com True Active

100239 shahnikid140@gmail.com True Active
o 100240 shaileshvyash123@gmail com True Active
=] 100241 sharonbarrett345@gmail com True Active
o 100242 shettys886@gmail.com Tre Active
=] 100243 ShinuKills007 @gmail com True Active
(] 100244 sikhapatel82@gmail com True Active
M/ 4[1]2345678910» n|

File Name Completed Invalid emails

AB Test List 100 Seed Contacts.. 0 99 1 Success 2/27/2015 6:32:22 AM 2/27/2015 6:32:24 AM Download

e Here you will find all the details of the particular List which you selected.
e In List Details you can find six buttons Search, Clear, Export, Remove, Add
Existing Contacts, Add Contacts and Refresh.

e Ifyouclick on m button, you can search the contacts present in the
selected list by its Contact Id or First Name or Last Name or Email.

e Ifyouclickon button, it will clear the “Enter search criteria” and will
display all the contacts.

. . . Export o
e Select your desired fields then click on button it will open the
“Column Selection” Window.
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CFile Edit View History Bookmarks Tools Help

() | qa.psplhyd.in/1PointQa/pages/ListDetails.aspiid=117

C'HQSEDr(h ‘ﬁlﬁ 4+ A O

& 1p-lira € 1P-QA € 1P-MTAL €D 1P-Webl € 1P-Procl [ 1P-Bamboo @ Outlook Mail &) APILO-Prod @ APILO-KL @ APLLO-QA € APR0-QA €) APR20-Prod €D APR0O-KL (=] APR20-Baboo

Column Selection
(Al fields will be Y
Contactld Country EmailContentType [ casl_signupdate
EmailAddress [ WorkPhone [ PostalCode [Tl cas|_signup_method
irstName MobilePhone IsActive as|_signup_url
LastName [“lHomePhone  [ClIsVerified [Zl customField1
CompanyName Fax IsDeleted CustomField2
dress1 MaritalStatus CreatedDate ustomField3
[ Address2 [CIModifiedDate [ CustomFields
ity i casl_ipaddress CustomFields
State
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Column Selection

"l Contactld "I Country "|EmailContentType || casl_signupdate
IEmailAddress [ WorkPhone [ PostalCode "I casl_signup_method
I FirstName "I MobilePhone  [IsActive "l casl_signup_url

"] LastMame IHomePhone  [lIsVerified "I CustomField1
[ClCompanyMame [l Fax "llsDeleted "I CustomField2

" Address1 "I MaritalStatus  [| CreatedDate "I CustomField3

"] Address2 | Gender [ ModifiedDate I CustomFieldd4

[l city | BirthDate "l casl|_ipaddress "I CustomField5

| State
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Column Selection H

|
[T Contactld [T Country [Tl EmailContentType [l casl_signupdate |
[ EmailAddress  [CIWorkPhone [ PostalCode [Tl casl_signup_method
[C] FirstMame [CIMobilePhone [Tl IsActive [Tl casl_signup_url
[C] LastMame [CIHomePhone  [ClisVerified [Tl CustomField1
[ClcompanyMame [C]Fax [ClsDeleted [T CustomField2
[C] Address1 [CIMaritalStatus  [C] CreatedDate [Tl CustomField3
["l Address2 [l Gender I ModifiedDate "I CustomField4 i
[ClCity [CI BirthDate [Tl cas|_ipaddress [Tl CustomFields L
[C] State I

1

e If you not select any field then all the fields will be exported by default.

e Clickon “ button Contact(s) will be downloaded or else click on

“ button the window will be closed.

e Select one or more contacts and click on button then “Remove
Contacts” window will be opened.

Remove Contacts

Are you sure you want to remove selected
Contact(s) from List?

= G
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e C(Clickon - button if you wish to remove or else click on

button to close the window.
e If you click yes then selected contacts will be removed from the particular List.
e If you wish to add existing contacts in the selected list then just click on

Add Existing Contacts
button.

e [t will open “Add Contact” window.

Add Contacts
Enter search criteria | | w
Contact ld First Name Last Name Email Address Is Active
103 piltdgald@in.com True
157 universal2@aol.com True
158 universal2@gmail.com True
159 universal2@yahoo.com True
160 universal2@hotmail.com True
100415 jinesh-kumar123@priyanet.com True
100416 O@psplhydtestd.com True
100417 a@b.com True
(W 100418 T1@psplhydtestD.com True
100419 rikin_@1224gmail.com True
M| «[1]23458678910 .. » M

[ ]
e You can add multiple contacts by selecting the desired contacts check box
e Oryou can add desired contact(s) by entering into Search Criteria with Email or First

Name or Last Name by clicking onm.
e Clickon to clear the Search Criteria.

e Also you can select your contacts with the help of page navigation.
e Thenclick on m button.
e After clicking on Add button selected contact(s) will be added to the List.

e C(lickon button once your contact(s) are added.
e If you wish to add contacts in the selected list then just click on

Add Contacts
button.

e It will open the “Add Contacts” Window.
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Add Contact

First Name
Last Name

Email Address™

Save & Add More Save & Exit

e Enter First Name (Optional), Last Name (Optional) and Email Address*. (The red
asterisks indicate fields that are required)

e C(Click on button data will be saved and User can add more

details in the selected list.
e Click on button data will be saved and User can exit the window.

e Click on button window will be closed.

Mass Desc. Update

| % hass Desc, Update

e If you select more than one list then button will be

activated.

HOME LISTS CANPAIGNS ADVANCED ACTIVITY CAMPALIGN REPORTS

Ust © List Narse List Descrgton

LI T N 8

OB arrert M stwsies | $2 0 £ BN [ Ko

| % Mass Desc, Update

e Clickon button.
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e It will open” Mass Desc Update” window.

Mass Desc
Update

List Description

Are you sure you want to Edit Selected List(s)
Description?

e Add the text you want to add in the List Description.

. Yes . . . .
e Click on - button then there will be effect in the entire selected List or

else if you click on “ the window will be closed.

Note: Details of “Import History” Section is given at Page 66.

Add Contacts

e Select the list in which User want to add contacts then click on ‘. Add Contacts

HOME LISTS CAMPAIGNS ADYANCED ACTIVITY CAMPAIGN REPORTS

Lists Contacts Import Segments Snapshots Manage Fields Merge Lists Download Contacts Optin Form

Manage Lists

Search

List 1D List Mame List Description w
Creation Owmer Created Date

List

| L Create ‘ 23 View T Delate ‘ Wiass Dese, Update (6 Add Existing Car\tactsQ\ dd Contacts ) (5 Import ) Refresh

B ListD Mame Jescription Crea E| All M JErs ! hers Created Date
1 51 QA List rikinTest mohit52 & & BAAr2014 5:47:00 Akt
| 43 VA =+|./? Contacts added RikinPatel tikinB2 9 9 BA2r2014 B:27:00 Ak
] 23 Rikin Add List rikinB2 il il BF2r2014 5:48:00 Ak
] 22 IEA-_=+./2 Import RikinPatel tikinB2 34 34 BF2r2014 5:45:00 Ak
21 Optin rikintest123 rikinB2 1 1 BA2r2014 5:35:00 Akt
] 20 Optin rikintest rikinB2 1 1 B/2/2014 5:34:00 AN
] 18 IER)-_=+./7 Merge rikinB2 100,002 100,000 BR2r2014 5:31:00 Akt
] 19 Merge normal tikinB2 34 34 BA2r2014 5:31:00 Ak
1 17 IER()-_=+./7 Rikin rikinB2 2 2 BR2r2014 5:23:00 Akt
O 18 TL_2014.06.02 04:55:47 9 & BF2r2014 4:55:00 Ak
CYRTREE ST

e [t will open “Add Contact” window.
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Add Contact

First Name
Last Name

Email Address™

Save & Add More Save & Exit

e Enter First Name (Optional), Last Name (Optional) and Email Address*. (The red
asterisks indicate fields that are required)

e C(Click on button data will be saved and User can add more

details in the selected list.
e Click on button data will be saved and User can exit the window.

e Click on button window will be closed.

Add Existing Contacts
e Select the particular list in which you want to add existing contact(s) select list then

@ Add Existing Contacts

click on;
m

Meroye | mor
Sewrih
Ut © LUt N Lt Doacrgton =
Copation Owmes Conmed Dute n
i

Crome gl fee 1) Deiete @ 2t vt Cotnti ) 6, S Comacts B brgent D Rt

e

e “Add Contacts” window will be opened.
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Add Contacts

Enter search criteria | Clear

Successfully added contact(s): 80, 22

Contactld First Name LastName Email Address
(0] 2 CRS BRD crs_brd02@gmail com True
(] 3 CRS BRD crs.brd02@yahoo.com True
(] 4 CRS BRD crs.brd02@hotmail.com True
(] 5 CRS BRD crs.brd02@aol.com True
(0] 6 PILTD QA piltdga@gmail.com True
(] 7 PILTD QA piltdga@yahoo.com True
(] 8 PILTD QA piltdga@hotmail.com True
(] 9 PILTD QA piltdga@aol.com True
8] 10 PILTD QA 1point@test1point.com True
(] 12 chintan1@priyanet.com True

4« 1[2]346678910 . » »

oo I oo

[ ]
e You can add multiple contacts by selecting the desired contacts check box
e Or you can add desired contact(s) by entering into Search Criteria with Email or First

Name or Last Name by clicking onm.
e Click on to clear the Search Criteria.

e Also you can select your contacts with the help of page navigation.

e Then click on m button.

e After clicking on Add button selected contact(s) will be added to the List.
e (lickon button once your contact(s) are added.

Import

‘ (=& Import

e C(lick on option after selecting list, then page will be redirected to the

Import module with the selected list and will open “Manage Imports” Page.
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HOME LSS CAMPAICNS AWANCID ACTIvITY CANPAICK BRI PORTS

mport

Mansge bwpoits
Soluct Lint & File
Satect Lty
Fie FPen Choose Fie | Mo Me chosen
fiote  File oo should 0t be more than 20 NE for ampan pracess
Choone 2 e type Select .

Fost Row contam
Colgrn Namey ¥

Import Optacne
* Age K Update - Add new mOpents and update 4 0ving members
AdS Oty - ASd tew reCperts without UREItng eUtNG MeToen
Update Ordy - Update axishng necpaents Bt do ot add sem mambecy
Mol atsn
Send Nathcation Emad Aer imponnyg contacts 2 List

Enter Emad Address

List Opt s Permissson

Before you mmpen your emad ket 10 Pont Emad. you must verfy Bat the kst you e impening only contans emad 2033 ses Bam Nacduals that you Rave ©xpress parmesson 5 emad
These enad sddeases must “optan” 1o yoor ket Sendiag emad 53 surchased bats & haresiod kals & spnest our Emad Seadeg Pakey

By selecing the T Agree™ Checkbox delow y0u aee verfyng that the emad St you e uploadng Comans “opt-n” emal addresses only

\Aq..
e

Note: Go to Page No. 59 for next steps of Import.
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Contacts

This is the contact page under the “Lists” which allows you to search your contact using
the search panel, Add new contacts, Edit, Delete or Export contacts to the List. Contact
management is critical to any Email Marketing solution and we aim to make this task as
easy as possible. You can import many types of file including .xls, .csv, and .txt. Once
your Lists are in our system, they would manage themselves with simple Bounce ruIes.I

HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Lists Contacts Import Segments Snapshots Manage Fields Merge Lists Download Contacts Opt-in Form

CONTACTS

Manage Contacts

Search

Enter search criteria [| m Filter by Status |--Select-- >

Contacts

e \ \

| m rikind5@testing.com 700981 test rikin True 5/12/2014 5:03:55 AM Active
B nigamTest@piltd com 700980 Nigam Patta True 5/9/2014 2:31:41 AM Active
| eee@testmail. com 700979 Nigam1 Patta2 True 5/8/2014 10:16:09 AM Active
| ddd@testmail com 700978 Chintan Test Even True 5/8/2014 10:14:18 AM Active
| ccc@testmail.com 700977 NigABC Test XYZ True 5/8/2014 9:39:05 AM Active
|} rrikinwpatell7@gmail.com 700976 rikin patel True 5/8/2014 9:04:00 AM Active
[ | weirk@sadfasdf.com 700975 True 5/8/2014 8:30:33 AM Active
B rikintest@birth.com 700974 rikin patel True 5/8/2014 8:26:50 AM Active
| mf rikin5232@new.com 700973 rikin patel True 5/8/2014 8:02:32 AM Active
| BBB@testmail.com 700972 Chintan 123 True 5/812014 8:02:23 AM Active

1/ 4[1]2345678910 . » ¥

Search Contacts

® Here user can search the particular records.

HOME ' LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Lists Contacts Import Segments Snapshots Manage Fields Merge Lists Download Contacts Opt-in Form

CONTACTS
Manage Contacts

Search

Emersearchcriteriaﬂ m Filter by Status |--Select-- v

Contacts

‘ 3,1 Create ‘ ‘

] Email Address Contact Id First Name Last Name IsActive  Created Date status

® For Searching contacts there are two modes.
1. Enter Search Criteria

» Search will be performed on Contact Id or Email Address or First

Name or Last Name fields.
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2. Filter by Status
» Select one of the options from Drop down list. It will search on the
basis of its status.
v' Active

Unsubscribed
Undeliverable
Suppressed
Others

AN NN

® (lick on button it will display total information how many records are

found from the particular Search Criteria or else Click on button to
clear search result(s).

HOME LISTS  CAMPAIGNS  ADVANCID  ACTIVITY CAMPAICN REPORTS

Contacts

CONTACTS
Seaich
Enter somch crtena [ m m Fiber by States | Active v
Comacts Records Found: YT 1487
. Create ' .

Contactid Fiesl Narme I8 KB Crented Do

Create Contact

) I Create
® C(Clickon "~ ' putton.

e “Add Contact” window will be opened.
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Frsihame
Lt ae

Emal Az s
Aesst

-
= som

o shoe
s s yarta
Fn Do

cormy

Gompan Name:

Bubsarigiion Detalls:

Sigrup Dtz S URL
‘S Menod ® Agmess

. — O O e
Casmid Seiac- FR— -

® Enter the details for the Create Contact First Name, Last Name, Email Address*,
Addressl, Address2, City, State, Postal Code, Country, Company Name, Work
Phone, Home Phone, Mobile Phone, Fax. Select the Marital Status, Gender,
BirthDate,Email Content Type,Is Active ,Is Verified ,Select List(s) in Contact
Details.Signup Date,Signup Method,Signup URL,IP Address in Subscription Details
and your desired custom fields. (The red asterisk indicates that fields are required).

. Look U L e
® Select the List(s) button it will open up the “Select Lists” window.

. . Look Up .
® You can assign one or more list from to Particular contact.
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Select Lists Add List
List Mame l Clear

0J QA List 17Jan14{10) UJ Prag-Target List{2) [J c5-Delete-UpdateOnly(0)
U 100K-import ' . - .
Test(100000) L C5-100-5eed Contacts(93) | C5-Delete-AddOnly(1)
[J Gmail 50Contacts(50)  [J CS-30Dec13(12) [ Test-prag-Import(0)
0J ¢5-16jan14(9) CITL 2013.12.26 01:09:29(8) [J C5-18Dec13-1(3)
: . L sDL_2013.12.26 O
& CS-02Jan14(18) 01:09-30(0) Large_Import_500K_18Dec13(699989)
0 KAR107 List(27) 0J QA List 24Dec13(8) [J cS-Delete-reimport(4)
UJ Chintan Seed(7) U cS-Delete-AddUpdate(0) L CS-Delete-Merge(2)
Mext Last
|| Select Al
o)
e You can see the recent created list in Select Lists window.
. . - Mext Last
e You can search your desired list by search panel or by clicking on Page

Navigation Link.

e Clickon button, it will fetch the list based on your search criteria.
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Select Lists
ListName  |QA List123

Records Found 1
[ QA List123(4)

"1 Select Al

KB =

e Select your desired list(s) and cIick“button. Then selected List(s) will be

displayed in the Select List(s) box or else Click on button window will be
closed.

Add List

e Clickon Add List icon.

Add List

List Marme®

List Description

Creation Chwher ||

Check if Suppression List L
Check if Seedlist Ll

e “Add List” window will be opened.

e Enter the details for the Add List, List Name* (The red asterisks indicate fields that
are required)
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® Enter the List Description, Creation Owner.
e Select the Check if Suppression List, Check if SeedList.

° CIickm button to create list or else Click button and Add List

window will be closed.

Note: Details of Suppression List and Seed List are given on the page 61.

Custom Fields:

® Here you can enter the custom fields details.

® You can add the custom fields for your particular contact.

® (lick on button data’s will be saved with a successful message and
Add Contacts page will be displayed again.

Contact “sp2{test com” ha besn added sucassTul
Contsct Datalls

First Name WorkProne
Lzt hame Home Frone
£l Agdress Vol Froe

arezst Fa

VarASEE e

Genter T
L

Address2 v

EmlCoe T ol

¥ sAde

== i Vetizg

Posil Cae sebatiag ;

cony

oo -
Subsarphon Detals

spugze Sipug UAL

Sigup e P Actress
Custom Fids

CusiomPleit2 D
Cushomizid

CustoFiaics et PR— \:’hest et

CushoFleics

] CIickm button to create contact or else Click button and Add

Contact window will be closed.
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HOMY LISTS CAMPAIGNS ADVANCID ACTIVITY CAMPAICN REPORTS

Comtacts

CONTACTS

Manage Contacts

S
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Edit Contact
e |f you want to edit any contact details then click on the Hyperlink of contact.

HOME LTS CAMPAICNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Contacm

Hanage Camacts

Samch

Evior siunch extorn pAGHGPneS = e by Stat (St :
Contaen Reconds Fowsd 1

Croste [0 Osivte g, Epent Contacts @ Contact bupoct

® The “Edit Contact” page will be opened.

® Here you can edit your desired fields.

° CIickm button to save changes or else Click button and

window will be closed.

® (lick on button datas will be saved and Add Contacts page will
be displayed again.
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. View Engagerment . .
e |f you click on button then you will be redirected to the

Report for Contact Page.

Note: Detail summary of View Engagement is given in Contact Reports Section on

page 56.
—
=B cm
Contact Ditalls
Firtame - WP
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Delete Contacts

® Select the particular contact(s) check box.

® C(Click on Delete @ icon for the contact(s) you want to delete.

® |t will open “Delete Contact(s)” Window.

Delete Contact(s)

Are you sure you want to delete this Contact(s)?

. Yi . .
e C(Clickon button contact(s) will be deleted or else click on “

window will be closed.
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Export Contacts

¢, Export Contacts

e Clickon! it will display the “Column Selection” window.

® C3V " Excel ' Tab

Column Selection

- Contactld - MaobilePhone  IsDeleted -~ CS Radio

| EmailAddress | HomePhane I CreatedDate |/ CS Text

| FirstName  Fax . ModifiedDate '/ CS_Text

" LastName " MaritalStatus  Age RSP Check

- Address1 - Gender - Birth Date ' RSP Date

| Address2 . EmailContentType |/ CS Check RSP Drp

| City ! PostalCode . CS Date RSP IsNumber
.| State | IsActive | CS Dropdown |/ RSP radio

. Country ! sWerified ' CS Number RSP Text

- WarkPhone

e Here you can select _ the format in which you want to export the contacts like
CSV, Excel or Tab.

e Youcanalsoselect _ the fields that you desire.

e If you don’t select any fields then all fields will be exported by default.

e Clickon m button to export contacts or else click on “ button the

window will be closed.
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Contact Report
® Select particular Email Address check box.

Contact Report
® C(lickon v 2

HOME LISTS cAMPAIGNS ADVANCED ACTIVITY CAMPAION REPORTS

Comaces

Hanage Cnnterm

Seaich

Exter saaeh et paspagyra = Fineby St —Soncs :

e |t will open “Report for Contact” window.

Report for Contact

Download Close

Contact Details

Email : piltdga@gmail.com
First Name : safaril
Last Name : safari2

Mailing ID Mailing g Sent Date Status Total Opens

151 AJB Test-CS-Agency Switching -... 5/5/2014 8:33:11 AM Delivered 0 o 0
148 CS-AutoScrape-Agency Switching 5/6/2014 7:00:28 AM Delivered 0 0 0
147 CS-AutoScrape-Agency Switching.. 5/5/2014 7:00:36 AM Delivered 0 1] 0
146 CS-Agency Switch_4 5/5/2014 6:32:20 AM Delivered 0 0 0
144 CS-Agency Switch_2 5/5/2014 5:04:20 AM Delivered 0 1] 0
142 QA-30Apri14-rikind8-Diff-locat 4/30/2014 9:03:36 AM  Delivered 3 16 0
140 A/B Test CS-30Apr14 -Version B 4/30/2014 6:30:54 AM  Delivered 0 u] 0
138 Test_Regression 4/29/2014 6:52:59 AWM Delivered 0 0 0
137 rahul3232 4/28/2014 6:58:14 AM  Delivered 1 1] 0
127 AutoScrape_CS_25Apr14_1 4/25/2014 6:25:04 AM  Delivered ] 0 1]

® Here you can see all the Mailing information of the particular contact that you
selected.

® You can also use Page Navigation to see the information.
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® [f you click on button it will open a Download Report window or else if
. Cl . . .
you click on button it will close the window.

Download Report

File type: | CSV v |

Download Cancel

® Here you can select the desired type of file format that you want to download.

® There are three formats CSV, Excel and Text.

e |fyouclickon button it will download report or else if you click on

button it will close the window.
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Import

This is the import page under “Lists” which allows you to import Excel, CSV, or Text type
contact file of the List. You can see mapping when you click on “Get Filed Map” as well
as send import notifications to your Email Address. We understand you’re busy and
don’t have time to sit and wait for your data to import. We will send you an Email which
you gave at time of importing and when your imports are complete then you can come
back on your own time. It will contain an import status summary with the number of
contacts imported successfully and the number of rejected contacts due to invalid Email
address.

HOoM LISTS CAMNPAICNS ADVANCI D ACTIVITY CAMPAIGH REPORTS

lingont

Masape t=porty
Select Lint & Fie
Select Lutiy
File P Ohdone Film  No Se choses
Note  File size shoukd oot be move than 10 MB ke mpen srocens
Crooss 2 e type Select v

f st Row contaes
Colume Hares?

Imgort Options
® A% & Update - Add new iacomnts ind apdate anating membery
Aad Omby - AGS rew (aconnts wdhod URSING E0I90g MeTien
Updiate Oy - Update suusiing 1eCpwnts Bt 43 net 589 new mesen
Notfication
Send Nothcation Emad Aler krpoting conticts ts List

Enter Emad Asdress

Lt Ogt bs Pormimica

Bebive yow o0t your emad kit 10 1Pt Emad you Musl verfy 1Rl TV K51 00 e IO Oy CONARE amidd AOeS a8 FOM IEWIUNE TR you Ve €XPES (Wmes S0 10 emad
These amad sddetsns munt “optan” 12 your bat Sending eral 12 porchiased Ity & harealed hals 1 spamst our Emald Seadng Polcy

DOy sebectng the 7 Agres™ chachbon below you are verfang that the emad ket you e Ugioadng Contans “sptn” emal sddesses anly

| Agee

) Look U
® Select List(s) button.

® |t will open “Select List” Window.
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Select Lists
Lsthame | ==
SortBy |AtaZ |
L EList_fde(11) ) List86942(0) ) Listritl{D)
¥ ListDE065(0) [ List87680(0) O Listrljl(0)
O List12117(5) [ List92004(D) O Listspsh(0)
[ List14922(0) [ List97905(2) [ Listttih(1)
[ List324258(0) [ Listdegk(1) [ Listudyb(0)
[ List48614(2) O Listgbvz(1) [ Listxbjk(D)
[ List35098(1) [ Listqdm(0) [ Listywuj(0)
Mext Last
L Select All
o]
® You can see the recent created list in Select Lists window.
. . o Mext Last
® You can search your desired list by search panel or by clicking on Page

Navigation Link.

SortBy |AtaZ A
ListName
JEList fde(| Ao Z
Zto A

Low to High

¥ ListD6065

U List12117
High to Low
CreatedDate
Oldest to Newest
Newest to Oldest

® C(Clickon [ususeiad,
select criteria.

U List32428

{
E
O List14922(
{
{

—- dropdown, it will fetch the list based on your

Search

® (Clickon button, it will fetch the list based on your search criteria.

o Select your desired List(s) and click “ button. Then

Cancel

selected List(s) will be displayed in the Select List(s) box or else click on -
button to close the window.
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® Select your desired list(s) and cIick“button. Then selected List(s) will be

displayed in the Select List(s) box or else Click on button window will be
closed.

Add List

e C(Click on i button.

Add List

List Marme®

List Description

Creation Chwher ||

Check if Suppression List
Check if Seedlist

e Enter the details for the Add List, List Name* (The red asterisks indicate the fields
that are required)

® Enter the List Description, Creation Owner.
® Select the Check if Suppression List, Check if SeedList.

° CIickm button to create list or else Click button and Add List

window will be closed.

Suppression List:

This list is of suppression category and would be used to block the recipients containing
in this list by selecting it on the mailing options. This is not global level suppression. This
is one off suppression that can be used dynamically for specific campaigns only.
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Import List:

In our system seed list used to send test mails to the contacts which are available in
seed list. So that sender can send test mail to that contacts and verify how the final
email will look. However user can select seed list as target list also.

HOME LISTS  CAMPAICNS  ADVANCED  ACTIVITY  CAMPAIGH REPORTS

gt

£ Lint & File

List06065(0)

Select Listis)
' e

Fie Pn Choose Fie Yo e chosen

Neote  Fie 5w shodd not be moes than 30 MB for impernt racess
Croose a Ne type Select
Funt Row comtmns
Caburres Namas?

® You have to Choose File Path from browsing your computer.

® You have to choose a file type as given below.

--Select-- v \

Comma delimited text file
Semicolon delimited text file
Plug delimited text file

Tah delimited text file
Excell xls, xlsx)

Cav [osv)

Text file with single calumn

First Fow contains

Column Mames?

® Then select check box.

® C(Click on button it will generate the Mapping fields.

Add Custom Field |

Field map Mapping fields ready
Column1 Column2

ermail Is Active
crs. brd02@grmail. cam 1
crs. brd02@yahoo. com 1
crs. brd02@hotmail.com 1
1

crs. brd02@aol. com
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e At the right hand side top of the Filed Map it will show an
button.

. Add Custom Field . . . .
e Ifyouclickon _ it will open a Create Field window.

Create Field

Field Mame®
Field Type Text box

Default Yalue
Reguired Field UJ

Personalized
Field

[sMumber ]

Max Length

e Here you can add a custom field Text Box.

File header Fields:

e Select any one File Header Field.

e There are many Fields like Email, First Name, Last Name, Add1, Add2 etc. but Email
is the mandatory Filed.

Eemove Mapping

e If you select then that filed will be not added in you contact.
File Header Fields Available Fields Remove Mapping
Ernail Ernail Address ¥ Rermove Mapping
First name First N:ame v| Remove Mapping
Last name Last Name v Remove Mapping
Add! Address? v Remove Mapping

Add2 Address2 v Rermave Mapping

. - P\ o bl i

Import options

® Selectany one ___ option from below:
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» Add & Update - Add new recipients and update existing members.
» Add Only - Add new recipients without updating existing members.
» Update Only - Update existing recipients but do not add new members.

Import Options

# Add & Update - Add new recipients and update existing members
Add Only - Add new racipients without updating existing members

Update Only - Update existing recipients, but do not add new members
Notification
e Select _ Send Notification Email after Importing Contact List.

Notification

! Send Notfication Erail Afer Importing contacts to List

Enter Email Address i1poim-qa@priyanet.com

e Enter the Email Address on which you want the Notification.
e You can enter multiple Email Address separating with Commas (,).

List Opt-in Permission

e Before you import your email list to 1Point Email, you must verify that the list you
are importing only contains email addresses from individuals that you have express
permission to email. These email addresses must "opt-in" to your list. Sending email
to purchased lists or harvested lists is against our Email Sending Policy.

e By selecting the "I Agree" __ checkbox below you are verifying that the email list
you are uploading contains "opt-in" email addresses only.

List Opt-in Permission

Before you import your email fist to 1Paint Email, you must verfy that the list you are importing only contains emal addvesses from indiduals that you have express permission to email
These email addresses must "opt-in"to your list. Sending email to purchased lists or hanvested lists is against our Email Sending Policy.

By selecting the 'l Agree" checkbox below you are verffying that the email ist you are uploading containg "apt-in" email addresses only.

| Agree

e C(lickon m button your contacts will be imported and Importing window
will be opened.
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e Click this hyperlink here page will redirect to the selected List details page or click

on m button you will be redirected to Manage List Page.

Impaorting. ..

1Point will now begin to import your file.You will be notified by
email if you choose notification email when your import is completed.

Based on the current volume of import activity,your import will be
completed soon.

You can check on the status of your import by clicking here

Finish

Import History

e When after clicking here you will be redirected to List Details Page, at the bottom

you can see your Import History.
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Lty

List Details

Lt Dwtashe

List - Mohit m

Lint Seatistics
Toud Connaces 5
Actvw
Suppressed 0
Undebrantie o
Ussudacrbed o
Othwr 0

Comactn el ) T G -

Note Tap 5000 seconds fom Sheted 1emdty are shown @ prevers

F V5D

M o«V2IAB0 0w

Status
e Under it displays the status of the contacts whether it is Success, Pending
or In Process.

Invalid emails
Download
° Under- there is a link of if you click it, it will download an

excel file containing the history of Rejected Emails that you import with specific

reason.
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Segments

This is the “Segments” page under “Lists” which allows you to make a Segment list with
different filter types. We allow list Segmentation based off any query, as well as past
campaign stats. For example, if you want to send a follow up message to those who
didn’t open your last mailing, or didn’t click your Facebook link, you can create a fresh
mailing with ease.

HOME  LISTS CAMPAIGNS ADVANCED  ACTIVITY  CAMPAIGN REPORTS
Segments
SEGMENTATION
Manage Seginesm
Search
L) EE— L =N .
Segmen
Creste L teheh

Created Date

Search

® Here you can search the particular segments records.

HoMI LISTS  CAMPAIGNS  ADVANCID  ACTIVITY  CAMPAIGH REPORTS
egmare
SEGMENTATION
Uacage togmenis
Seeh

Cane 3 Pehvesh

® Enter the Segment Name, Create Date.
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® C(Click on button it will display all the records according to Searched

Criteria or else click on button it will clear the Search criteria and will
display all Segments.

Create Segment

. . LI Create
® C(Clickoncreatelist ="' putton.

® |t will open “Create Segment” Window.
® |n Create Segment there are three Tabs Name It, Build It and Preview Results.

e Under “Name It” tab user can create the new segment by various Segment Options
and Segment Types as below:

® Segment Options:
» Segment List Members Only
» Segment Mailing Recipients Only
» Segments based on GeolP Data
» Segment List Based on Subtraction
» Segment List based on Zipcode/Radius

® Segment Type:
» Static Segment
» Dynamic Segment

HOME LISTS CAMPAIGNS ADVANCED SUPPRESSION ACTIVITY CAMPAIGN REPORTS

Lists Contacts Import Segments Snapshots Manage Fields Merge Lists Download Contacts Optin Form Welcome/Unsubscribe

Manage Segment

Create Segment

(Name1t ) A} Build Tt )
—
Segment Name™
Description
i
Segment Options ¢ Segment List Members Only
Create a new mailing list by targeting members of one or more lists
Segment Mailing Recipients Only
Create a new mailing list by targeting recipients of one or more mailings.
Segment based on GeolP Data
Create a new mailing list by targeting recipients of one or more mailings and GeolP Data
Segment List based on Subtraction
Create a new mailing list by subtracting recipients on List A which are NOT in List B
Segment List based on Zipcode/Radius
Create a new Mailing list by targeting members that are within the given miles of Zipcode.
Segment Type ® Static Segment
Create a segment that fetches the members based on the selected criteria at the time of creation only.
Dynamic Segment
Create a segment that automatically updates the members based cn the selected criteria daily.
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e Enter Segment Name in field. (The red asterisks indicate fields that are required)

® Enter the Description.

® Selectthe __ Segment Options, __ Segment Types.

Hext
® (Clickon - button.

® |t will open the “Build It Tab”.

[ ]
® Here user can select one or more list(s) by selecting the Check box

r i .
® |[f user select ST check box then he can segment against all the contacts

in the system.

HOME LISTs CAMPAIGNS ADVANCID Activiry CAMPAICH REPORTS

Soqmanta

Name It m

Segment List Mewders Only g =3

Select one or mone ety B ik Done”

™ Mawter List (seloct un 15 segment agaeal o the comlacts i e yyvten)

LISTS  CAMPAICNS  ADVANCED  ACTIVITY  CAMPAICN REPORTS

Name &k Bulid It

Segment List Memers Only ==

Uish the peanded SRars 10 Sefon yOur 4500000 Colend
Cick "Gt Resslt” 10 fad matchong reconds
Meaender of C5 155014

foct Liits
Remave Empliddnss ¥ Contams M | nv
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e Here user can add the filters.
e You can also give your desire conditions.

e C(Clickon m to display the result.

1eOME LSS CAMPAICNS ADVANCED ACTIVITY CAMPAICN &I PORTS

S Ut O .o e Mkched basod on yout B crbere: 10 [ S St ]

Your segment wil nciude b3t memery machng INe Slownyg nde's
Meombory of C 5 16antl ahais TSNULLE maflddion. ) She N8

Note Too 00 contacts fom Fllewd wauts oe Show © pwve

. Edit ment . . . .
e Clickon button to edit conditions or change List selection.

Select Lists Add Fiter

Remove "EmaiIAddmss d lcmams Y| |@ :and"

e C(lickon button Segment is created and user will be redirected
to the Manage Segments page.
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HOME  LISTS CAMPAIGNS  ADVANCED  ACTIVITY  CAMPAIGN REPORTS
Segmant
SEGMENTATION

Manage ‘agmenn

Search

o M—

Sepnenm C&w;~-n| Smtcust Creatod Smntnlu"‘y)

Creste 1 3 Peesh

Edit Segment
e User can edit a Segment by Clicking the Hyper link of a Segment.

100 LISTS CAMPALGNS ADVANCED ACTIVIYY CAMPAIGN REPORTS

Segmean

e |t will open the Edit Segment Window.
e User can change the Segment Name, Description, Segment Options or Segment
Type.

e Then Click on Save & Exit to save the changes and redirect Manage Segments

page or else click to m button.

e Here User have to follow the same steps that is done while creating Segment.
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HOME LISTS CAMPAIGNS ADVANCID ACtivly CAMPAIGCH N1 PORTS

Sogmants

s

Name It Budd it
Segrect Name” F‘
Descrpton I 3
Sopmen Optione ¥ Sepment List Members Only
Croste » sow madeg bt by Wrgetng memders of 008 of ®ore ksit
T Segment Maling Recipients Ondy
Craste 3 new madeg st by targeting recpsnts of one of more madngs
T Segment based on GeolP® Deta

Craste 3 new madeg int by tegetey recpeents of one of more madngs and Geo® Data
Segment List based on Subtaction
Croste 2 nvs madeg bt By subtiactend mecpwnts on Lt A shch e NOT n Lt 8
Segment Type * Satic Segment
Croste 3 sagment that fetches the members based on e selected crtena 3t the Sme of cression only
T Dynamic Segment
Create 2 sagmant Tl 2nman sy Lpaaes e mesters Dased 0N T SRS ey Gy

Note: Please Refer Page 71 “Create Segment” for further steps.

View Segment

e Select the check box click view list.

e [t displays the particular List details.

e Here you can manage your contacts in the particular list.

Note: Please Refer Page 39 “View List” for further steps.
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List Details
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Total Contacty 10
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Delete Segment

. Select the Segment Name check box click button.

. “Delete Segment(s)” window will be opened.

Delete Segment(s)

Are you Satn you want 10 delete this Segment(s)?

n

e Clickon - button to delete Segment or else click button to

close the window.
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Snapshots

This is Snapshot module under “Lists”. From here you can make a Snapshot list.
Functionality includes: You can make up to 10 parts from 1 Large List. (So you can create
10 Snapshots based on “%” and Count Methods.

Search Snapshots

® Here user can search Snapshot by entering Snapshot Name.

HOML LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Snapshoty

Hanage Saapshots

Search

Saagebon Records Found 1
! Cremte

Snagsact ID Snapstot Name Mo of Samples M Werroers

® (lick on button it will display all Snapshots records with particular
name.

Clear

® (lickon button to clear search result(s).

HOME LISTS CAMPAIGCHS ADVANCID ACTIVITY CAMPAIGN RIEPORTS

Snagsbots 1

Uansge Soagsdity
i
Seacch
Snapshots Recoeds Found 1
. Creme

Snapahot Name No of Sampies N Membecs Crested Date

OPrOINTMAIL




Create Snapshots

) X Create
® (lick on create Snapshots =~ ! putton.

® |t will open New Snapshot Window.

MOME  LISTS  CAMPAIGNS  ADVANCED  ACTIVITY  CAMPAIGN REPORTS
Saspahces
SNAPSHOTS
-
Snapahot Naee
Based on Lat s =
Randoesuw ks

[Select the List aih no of costacts grester Buan 100 for Snagahot)

e Enter the Snapshot Name and select a list from dropdown of Select Based on List
(The red asterisks indicate fields that are required).

e The list you select must be at least 100 or greater than 100.

e If you want your contacts in your list in random order then select the Randomize

Check box.
HOME  LISTS  CAMPAIGNS  ADVANCED  ACTIVIEY  CAMPAIGN MEPORTS
Snapahots
SNAPSHOTS
New Snapshot
“ _
Snagetet Name (Y
Baned on Lt [Larsge Nomosens DOS 'l
Randomge r
No of Contacts 100002

Seloct the Lint nilh 50 of contadts grester Tuan 100 Sor Seapenet)

L e Q P ontage » Con
[acs_Sampie 76 0 b
Jacs_Sample 2 (% -l ~
Cxichere 12 2 2 sanghe
Totsd 100% 100002 of 100002
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e There are two radio buttons Percentage and Count.
e Select any one according to your need.
e You can make up to 10 parts of your main list by clicking on

Click here to add a sample link

e C(lickon m button to create a Snapshot or else click on to close

the window.

HOME LISTS  CANPAIGNS  ADVANCID  ACTIVITY  CAMPAIGN REPORTS

1 Snapshots N

SNAPSHOTS

Manage Snapshots

Search

Seapaht D Snagahet Name 2 Merbecs

Edit Snapshots
e Click on the Hyperlink of the Snapshot Name that you want to edit.

HOME LISTS CAMPATGHS ADVANCID ACTIVITY CAMPAIGN K POMTS

Snapahots W
SNAPSHOTS

Rata 158011

e “Edit Snapshot” window will be opened.
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HOMIL Lusrs CAMPALGLNS AVANRCED ACTIVITY CAMPAIGN HEPORTS

Snapahots

SNAPSHOTS
Edit Snapshot
- T
Srapshot Narme bs
Danes on List [nl‘:v}--(:;-;m»ﬂ'u'l
Randomae r
No of Contacts 105000

Select fhe Lt with 0 of contaets grester han 100 St Seapehet)

A e Q P ontage ® Count
[ Sampt [ SF B
[ss_Sampie 2 [% - ~f
Cxi hete 12 204 3 sample
Tora 100% 100000 of 100000

e You can edit your Snapshot Name or you can select another list.
e The remaining process is same as creating a Snapshot.

° Click on m button to save changes to a Snapshot or

. Cancel .
else click on - to close the window.

View Snapshots

e Select the Snapshot check box and click ‘ B View button.
e [t will open the “Snapshot Detail” Windows.

oM LSS CAMPAICKRS ADVANCE D ACTIVITY CANPAICN RE PORTS

Sompabiots

Larmgees 1l Nyt ] Cresd Date

e Here select any one List ID check box.

= Vi
e Again click on‘ B Ve button.
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e You will be redirected to List Details Page.
e Here you can manage your contacts in the particular list.

Note: Please Refer Page 39 “View List” for further steps.

Delete Snapshots
e Select the Snapshot ID check box that you desire to delete.

o Click this I Delete eqp
e “Delete Snapshot List(s)” window will be opened.

Delete SnapshotList(s)

Are you sure you want to delete this SnapshotList
(s)?

e (lickon button if you want to delete the list or else click

button to close the window.
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Manage Fields

This manages fields which allow you to “Create” a custom field for contact profile
information. You can create such as Text box, Number, Check box, Dropdown list, Radio
button & Date fields. You can also Edit and Delete custom fields.

HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGH REPORTS

Manage Flolds U

Manage }ields
Search
o— N .
Fiadds
Crnate
o Fiahs Name Fleid Trpe Roquered Fisld
Text Box Faise
Toxt Box Faise
Date Troe
Check Bax T
Toxt Box Tewn
Text Bex False
Yaxz Box False
Age2 Text Box Faise
Tox Box Teon
Bad SAugll_ Rado Button List False
Search Manage Fields

® Here user can search the particular records by entering its Field name or by help of
Navigation Page.

HOME ~ LISTS  CAMPAIGNS  ADVANCED  ACTIVITY  CAMPAIGN REPORTS

Manage Fields

Fields Records Found 2

® (lick on button it will display the records of the Fields or else Click on

Clear button to clear search result(s).
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HOME LISTS  CAMPAIGNS  ADVANCED  ACTIVITY  CAMPAIGN REPORTS

Flelds Records Found 2
Crente
o Feeid Name Fiedd Type Regured Feld
Tont Box False
Text Box False

Create Custom Fields

. 3L Create
® (Clickon =" 1 putton.

® Create Field will be opened.

Create Field

Field Name* |

Field Type '_ Text box v |

Default Walue I

Required Field L

Personalized Field ]

[sMumber J

Max Length |

oo J oo

e Enter Name in the fields Field Name* (The red asterisks indicate fields that are

required)
® Select the Field Type like Textbox, Checkbox, Dropdown List, Radio Button List and
Date.

® Select the Required Field, Personalized Field and IsNumber if you want.
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» Required Field: It is used for making a mandatory Field.
» Personalized Field: It is used for making a personalized Field.
» IsNumber: It is used to make a Numeric Field (0-9) no alphabets or symbols
can be added.
® Enter the Max Length (to give Maximum Length of Field) if you want.

e |f you select Dropdown List it will open a Section.

Create Field

Field Name” Select Text Value

Field T | Dropdown List v
I ype @ abc abc

Default “alue

HYZ HyZ

Required Field O & 123 1123

Parsonalized Field

lzMumber

=
® (lickon m to add list.

e Both Text and Value must be same.

; : L . Remove
e |f you want to remove any list then click on the _— and then click on - to

remove the desired list.

e |f you select Radiobutton List it will open a Section.
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Create Field
Field Mamg Select Text Value
) : . — S ————————————————————
Field Type Radiobutton List o 123 193
Default Yalue ] 48R 456
Required Field [} o 789 789

Personalized Field

[sMurnber

=
® (lickon m to add list.

® Both Text and Value must be same.

. . . Remove
e |f you want to remove any list then click on the '_—' and then click on - to
remove the desired list.

® (Click on m button to save the details or else click on button to

close the window.

Edit Fields

e Click on Hyperlink of Filed Name that you want to edit.
e |t will open “Edit Field” window.

e Edit the field that you desire.

e You cannot edit Field Type.

e Click on m button to save the changes or else click on button

to close the window.
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Edit Field
Field Name® |Birth Date
Field Type | Text box =]
Default Value |
Required Field I !

PersonalizedField L
IsNumber 7]

Max Length |

e JR oo

Delete Fields

® Select the Field Name check box that you desire to delete.

T Delete

® (Clickon button.

e |t will open “Delete Field(s)” window.

Delete Field(s)

Are you sure you want to delete this Field(s)?

e C(Click on - button to delete the Fields or else click on button to

close the window.
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Merge Lists

This is the “Merge Lists” page which allows you to merge one or more Lists contacts into
a particular List. You can also “Add New List” from here to merge. You can merge one or
more Lists contacts to any existing List or a newly created list. Our List Merge feature is
easy to use and takes just seconds.

HOME ' LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Lists Contacts Import Segments Snapshots Manage Fields Merge Lists Download Contacts Opt-in Form

Merge Lists

Merge Lists

Merge Lists

Note: Select the 'From List(s)' and 'To List' and hit 'Merge Lists' option from top left to complete the action.

Search Search

List Name Ii m List Name Ii m

From List(s) : To List:

(Note:Original List(s) remain after merging action completed) (Note: List selection will not be maintained while paging in To List)
Select Name Members Select Name Members
] 2May14 10 c Test123456789 1
r 30April14-Optin 2 (&) nn 0
3May14_Duplicate_Invalid_Blank 12 C nnn 159
O 3May14_Duplicate_Invalid_XLS 26 (o) suppression check 10
r 3May14_InValid 1 G Option2 withActive 10
r 3May14_Option1 36 c Option1 without Active 2
3May14_Option2 24 (¢) rikinadd contacts-chrmcode 5
] 3May14_Option3 24 (@) rikinadd contacts-chrm 3
rC 3May14_Valid 96 C rikinadd contacts- safari 4
r 3May14_XLS2 15 C rikinadd contacts-chrome 1

1234567288910 12345678910

Add New List

Search Merge Lists
® Here user can search the particular List records.

® There are two search bars one above “From List(s)” and second above “To List”
Tabs.

® |n both the Search Bars User can enter the list name if he knows or else User can use
the navigation page to search the list.

® (lick on button it will display the particular List records or else Click on
button it will clear the search criteria and will show all the lists.
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HOM LSS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Metge Linas

Search

e e - 1 - s [ N

ToList

C‘:)d’l;l;; )

Add New List

. Add New List .
o Click on AT icon,

e |t will open “Add List” window.

Add List

List Mame*
List Description

Creation Owner psplga3a

Check if Suppression List  []
Check if SeedList [

=N G
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e Enter field List Name*. (The red asterisks indicate the fields that are required)
® Enter the List Description, Creation Owner.
® Select the check boxes Check if Suppression List, Check if Seed List.

® (lick on mbutton list will be saved or else Click on button

window will be closed.

HOME  LESTS CAMPAIGNS  ADVANCED  ACTIVITY  CAMPAIGN REPORTS
Mergo Cisty .
Merge Lists
Mecge Linta -
Mrge e
Search Search
Lt Name | . Uit [ s ]

From Linfs) To List

133488780 0 13348070800

Merge List

e User can select One or more check boxes "~ from “From List(s)” Tab and only one

radio button__ from “To List” Tab.
The list(s) from “From List(s)” Tab will remain the same only the contacts will be
transferred to the selected list from “To List”.

. M List: .
Click on button to merge the list(s) successfully.

Successfully done List Merging.
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Meige | s

Saccembally done Liv meeging ]

Metge L
Pr=/ . - —
* Vewlm
Seacch Search
Tolst

Foom Latiy
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Download Contacts

This is the “Download Contacts” page under “Lists“ which allows you to download
Contacts. User Have to select which type of Contact he wants to download. Here there
are two options for download:

»  All Contacts (Global Database): In which user can download all the contacts
present in the database.

» List(s) Contacts: In which user can select the Particular List(s) contacts which he
desires to download.

There are also some options that Includes in Download they are:

» All Records
Active
Unsubscribe
Undelivered
Suppressed
Others

YV V VYV

e If User select the option ___ All Contacts (Global Database). Then User can select any
one from four Options in Include in Download they are Unsubscribe, Undelivered,
Suppressed and Others.

e If you select All Contacts (Global Database) then All Records and Active will be
disabled.
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HOME LisTs CAMPAIGNS ADVANCID ACTIVIYY CAMPAIGN REPORTS

Dorambond (ormacts

Download Contacts

Duweoad Cotascts
Select comtacs of wheeh Intly) you wart 1o doenioad
Select type wheth you wintt 10 downlond # Ax ContactsiGlcbal Datadase) © Ly} Contacts

Inthude m Downioat @
e
5 Ussubucnte

Undeb wratio

Spgrerse
© Overs

.
e Click on button.

e It will open “Column Selection” Window.

Column Selection

| Contactld I WorkPhone = IsVerified -/ CS Radio
| EmailAddress ' MobilePhone - IsDeleted I CS Text

| FirstName ' HomePhone L CreatedDate | ' CS_Text

L LastName L Fax -~ ModifiedDate ' RSP Check

| Address1 ! MaritalStatus L Age /RSP Date

| Address2 L Gender - CS Check /RSP Drp

I City ! EmailContentType | CS Date ' RSP IsNumber
| State . PostalCode - CS Dropdown ' RSP radio

- Country L IsActive L1 CS Number - RSP Text

e User can select the desired fields check box(s).
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e Click on “ button to download or else Click on “ button to close

the window.

e |f User select the option ___ List(s) Contacts.

HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CANPAIGN REPORTS

Download Contacts

Download Contacts

Download Contacts
Select contacts of which kist(s} you want 1o downioad
Select type wiich you want 30 dowmlodd () AR ContactsiGlozal Datatase) * Laa(s) Contacts
Inchude m Download Al Records
At
Utadacrde
Undelveratie

Scppressed
Others

® C(lick on button.

e |t will open the “Select Lists” Window.
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Select Lists

List Name | Clear

" nn(0) I” Option1 without Active(2) ™ Test Text- import xIs(9)
" nnn(158) I rikinadd contacts-chrmcode(5) ™ Test Text(15)
" ss_Sample_1(50000) I” rikinadd contacts-chrm(3) [ Xsl Bday Test(10)
" ss_Sample 2(50000) I rikinadd contacts- safari(4) I Import_ wiBirtDate_xIs(9)
™ ssss(10) I rikinadd contacts-chrome(1) " a(0)
I suppression check(10) I 789rikinpatel456(0) [ rikin-Bday-code(28)
I Option2 withActive(10) I txt36541(15) [ Seg-Bithdate(2)
Next Last
[ Select All

N XD

® You can see the recent created list in Select Lists window.

Mext Last
® You can search your desired list by search panel or by clicking on —__ | Page
Navigation Link.
. mr{:h . . . . .
® (Clickon button, it will fetch the list based on your search criteria.

® Select your desired list(s) and cIick“button. Then selected List(s) will be

displayed in the List(s) box or else Click onbutton window will be
closed.

® Now User has to select any one options from Include in Download they are All
records, Active, Unsubscribe, Undelivered, Suppressed and Others.

|
® (Clickon button.

e [t will open “Column Selection” Window.
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Column Selection
! Contactld I WarkPhone ~ IsVerified -/ CS Radio
L/ EmailAddress '/ MobilePhone - IsDeleted I CS Text
L FirstName ' HomePhone L CreatedDate |/ CS_Text
L LastName L Fax -~ ModifiedDate L/ RSP Check
L Addressi I MaritalStatus L Age /RSP Date
L Address2 L Gender -/ CS Check /RSP Drp
L City L EmailContentType ' ' CS Date RSP IsNumber
L State L PostalCode - CS Dropdown ' RSP radio
L Country ! IsActive L CS Mumber RSP Text

® User can select the desired fields check box(s).

® (Clickon “ button to download or else Click on “ button to close

the window.

One zip/rar files Downloaded.
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1Point
File ds Tools F

Options  Help
Add Emact To View Delete Find Wizard Info VllusScan Comment
m @ AllRecordspsplga35_HZVKIM zip - ZIP archive, unpacked size 397 bytes -
MName 4 | Size Packed Type Maodified
=] AllRecordspsplg 184 Microsoft Office E 1/4/2014 1:.04 ... TABSETDE

Total 397 bytes in 1 file

Double click on this or extract zip file
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Opt-In Form

The Opt-in Form Module allows you to build signup forms for a website or blog so that
visitors may join your mailing list. Here user can make their desired type of Sign Up
forms with the help of different tools given. Simply select your email solution, pick a
form design and customize its appearance. After creating the form user can get a
preview before sending a mail.

Search Opt-in Forms

e To search Opt-in Form there are various Methods.

e User can Search with the help of FormID, Form Description, Form Name, Created
Date.

e User can use anyone of this method.

e C(lickon m button to complete the search criteria or else Click on
e
to clear the search criteria and show all the Forms.

HOME LIsTS CAMPALGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Masage Optin b oom

Sescch

Fom D -
Form Descrgton Crauted Dite e
Optin Feam

Crenen

Create Opt-in Form

. 3¢ Creat .
o Clickon| = ~™%F button to create a new Opt-in Form.

o The following are the different type of Tab included under Create Opt-In Form.
» Name It
» Build It
» Assign List
» Publish
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o Name lt:

New Opt-in Form

Name It \ Build It \ Assign List \ Publish \_
Form Name:™ ‘ |
Description: y
e Enter the “Form Name”* and Description. (The red asterisks indicate the fields that are
required)
. . Hext == S .
e Fill all the columns then click on _ button it will go to the “Build It” tabs.
e Build It:
e Build It tab will be displayed with following options.
New Opt-in Form - 001
Build It Assign List
outaForm &S B T8
Title Text Sign Up Here Change Color
Sublitle Text please anter details below o signup for our mading list Border Color: LT
Submit Bution Text * Submit — Background Color &
Upload your Loga Choose file | No file chosen x Text Color &
Submit Button Color &=
Nte: o daplay lear g image on op, make sure  upload the mage hawing rescltien not more than 270KB0 O you can upload a Subnit Buton Text Color. € #
larger image, m which Gase system wll sutomaboally resize i for belter visibilly: Title Text Calor Y
Fiekd Required Form Label Acton
EmailAddress . ’ EmaiAddress . ]
EmaiConteniType  * EmaiContentType ]

e Enter the Title Text Name, Submit Button Text name. (The red asterisks indicate the
fields that are required)

o Clickon _N20se File [ tt0n to select your desired Logo.

o If User wants to delete the logo then click onﬁ.

e Here Under Change Color Panel User can select the Border Color, Background Color and
Text Color.

e C(lickon ﬂ to Open the Color picker.

e Click on desired color.
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e |t will show the color code of the selected color in D box.
Change Color

Border Color: & #0063 | [
Background Color: &% #339000 | [N
Text Color: & #ccooss . [

e Select your desired fields under the dropdown list as Email Address, First Name, Last
Name, Company Name, Address1, Address2, City, State etc. (Email Address is
Mandatory Field)

e Select the Required i Check Box if you want.
e Give a Suitable Form Name in Form Label.

e C(lickon E pop up will be displayed on user screen.

The page at www.da.psplhyd.in says: X

Are you sure you want to delete this Row?

| 0K Cancel
e C(Clickon button to delete or else click on L':El to close the window.

e C(lickon Q button to add new Fields if you want to add more fields.

e You can see your Preview of Form by clicking on m button.
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Form URL:

Sign Up Here

Flease enter details below to sign up for our mailing list.

EmailAddress

Password

- J

e C(lickon button to redirect to Assign List Tab or else click on

<< Back .
- to redirect to “Name It” Tab.

e Assign List:
e C(Click on Assign list.

e It will open “Assign List” Tab.
e There are two Options.

e New List

e Existing List
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HoOMI LISTS  CAMPAIGNS  ADVANCED  ACTIVITY  CAMPAIGN REPORTS

Mew Optin Form
s
Name It Build It Assign List Publish
Choose You List

Select 2 mading it opton 10 handle your optn form recouets You may Credte 3 mew kst o choose 5 hive Sign1p8 populate 30 a0sting st within your accourt

Haw Lt

Listhaerw

Exwtng Listly

Select List

e Selected Existing List(s) Option by default.
e You can also select New List option and give your desired ListName.

. Mext ==
e Fill all the details then click on _ button.

e Publish:
e In Publish Tab there are two Publishing Options and three Submit actions.
o Below are the publishing Options.

> From Link: It will generate Opt-in form Link

> From Code: It will generate Opt-in form code.

Choose one of the publishing options below to add the opt-in form to your website or blog.
Publishing Options: ® Form Link Form Code

o Below are the Submit actions.
> Display ‘thankyou’ message: After Submit it will display given thank you
message.
> Redirect to a custom URL: After Submit it will redirect to given URL.
> Redirect to a landing page in 1Point: After Submit it will redirect to selected
Landing page.

What would you like to happen when some one submits the form?
* Display ‘thankyou’ message YVour email have been successfully added to our list!

Redirect to a custom URL

Redirect to a landing page in 1Point | —Seleci—
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e Copy link and paste in any browser, your created form will be generated.

HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Lists Contacts Import Segments Snapshots Manage Fields Merge Lists wnle s Optin Form
Opt-in Form
Edit Opt-in Form

New Opt-in Form_Code_603

e Y‘ ] Publish [

Choose one of the publishing options below to add the opt-in form to your website or blog.
Publishing Options: ® Form Link * Form Code

http://qa.psplhyd.in/Stats/Dynamic OptIN.aspx ?FormID=CTVrOyWMxE4=8UserName=3TgrgOGbnVTLgJrGpc Begg==

What would you like to happen when some one submits the form?

® Display ‘thankyou' message Your email have been successfully added to our list!
Redirect to a custom URL
Redirect to a landing page in 1Point | —Select— v

Note: If you need to Update submit action from Form Code" option, you can choose the correct submif option, then switch to Form Link' and come back to Form Code' to view the updafed Form Code based on your recent
submit action

e Select Form Code radio button.
e It will open “Form Code”.

e Copy Code use for your customized content.

Opt-in Form
Edit Opt-in Form

New Opt-in Form_Code_603

Y Y { [ Publish | \

Choose one of the publishing opti
Publishing Options: Form Link

<l-- Add the script coding in head tag of your html page -->

<script src="http://qa.psplhyd.in/Stats/js/optin.js" type="text/javascript™></script>
<script src="http://ajax.googleapis.com/ajax/1ibs/jquery/1.5.2/jquery.min.js" type="text/javascript”></script>
<seript type="text/javascript™>

//add the Below function in submit button Click e.g: onclick="FormSubmit();"
function FormSubmit() {

var postData = $("#signupform”).find(":input:not(:hidden)").serialize();

var EMailaddress = $("#Email").val();

var EncryptID = 'FormID=C7VrOykMxE4=8UserName=37grq0GbnV7LqIrGpeBegg==";

var ThankyouURL = '0|Your email have been successfully added to our list!';
OptInEmbed({postData, EncryptID, EMailAddress, ThankyouURL);

</seript>

What would you like to happen when some one submits the form?
* Display ‘thankyou' message Your email have been successfully added to our list!
Redirect to a custom URL
Redirect to a landing page in 1Point | —Select— v

Note: If you need to Update submit action from Form Code" option, you can choose the correct submif option, then switch to 'Form Link' and come back to Form Code’to view the updated Form Code based on your
recent submit action.

o Click onlm button, you will redirect to the “Manage Opt-in” Form page and
your form is published.
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List: anag eld erg sts D« Cs cts  Opt-in Form

Opt-in Form

Manage Opt-in Form

Search
FormID Form Name
Kot Created Date
Description
Opt-in Form
| . Create ‘ = Preview Delete
W FomiD Form Name Description List ID List Hame Created Date View URL
| 2 ss Sep2 125 ss_sept2 9/2/2016 1:19:17 AM View URL
B 1 harshal_opt harshal_opt 121 opt_inHarshal 9/1/2016 5:02:20 AM View URL

e Preview:

Select the FormID check box click on ES Bieviey button.

e Form URL also displayed with Preview.

e You can also copy URL from Preview.

= - - '—_ T — B
[ ga.psplhyd.in/LPointQa/pages/DynamicOptNaspx?FormiD—t40X UL GOF O~ Bl =erName—t\y... || sl e

1 ga.psplhyd.in/1PointQa/pages/DynamicOptIiN.aspx?FormID=t49Xul GOFQs=&UserMNamu

Sign Up Here

Please enter details below to sign up for our mailing list.

EmailAddress

Country |

L

Edit Opt-in Form

e Click on the Hyperlink of Form Name.

e [t will open the “Edit Opt-in Form” Window.

e You can Change the Form Name and Description.

. Hext == . . )
e Clickon to redirect to “Build It” page.

Note: Remaining is the Same Process as Create “Opt-In Form” from Page 96.
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Delete Opt-in Forms

MM Delete

° Select any Form and click on Button.

. It will open “Delete Form(s)” Window.

Delete Form(s)

Are you sure you want to delete this Opt-in Form(s)?

° Click on button the selected forms will be deleted or else Click on

“ button forms window will be Closed.

Page Controls:
® Data grid also has navigation buttons.

K

W 12345678910 .

® First, Previous, Next and Last to check records.
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Welcome/Unsubscribe

The Welcome/Unsubscribe Module allows you to build customized mails while
subscriber added into the system/List/db or Leave/Unsubscribe.

Welcome Mail: When people subscribe to your list, send them an email welcoming
them to your List.

Unsubscribe Mail: Send subscribers a final ‘Goodbye’ email to let them know they have
unsubscribed.

Search Welcome/Unsubscribe Mail
e User can Search with the help of ID and Name.

e C(lickon m button to complete the search criteria or else Click on

Clear .
- to clear the search criteria.

HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

mport Segments is Merge List: Form Welcome/Unsubscribe

Welcome/Unsub

Manage Welcome/Unsubscribe Activity

Welcome/Unsubscribe Mail Welcome/Unsubscribe Reporis

Search
Welcome/Unsubscribe Activity
| 32 Create ‘ Delete " View Action Preview ‘
| | D Name Created Date Status Trigger Type Event Type Action
0] 243 Unsubscribe_List 010 1/3/2015 6:50:25 AM Active LIST Unsubscribe Deactivate
(m] 242 Welcome List 01 1/3/2015 6:34:10 AM Active LIST Welcome Deactivate
3 241 Unsubscribe_Global_01 1/3/2015 6:11:02 AM Inactive Global Unsubscribe Activate
a 239 Welcome Global_01-edit 1/2/2015 5:19:41 AM Inactive Global Welcome Activate

Create Welcome/Unsubscribe Mail

° Clickon | = Create button to create a new Welcome/Unsubscribe Mail.
Enter Mailing Name

Enter From Address, From Name, Reply-to Email

Enter Subject

Select Template from Dropdown.

Select Global/List Level condition.

After Select Condition Click on Active then you’re Welcome/Unsubscribe Mail will
be activated.

ok wnNRE
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Note: Set up information will be same for Welcome and Unsubscribe both type of
email.

HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Lists Contacts Import Segments Snapshots Manage Fields Merge Lists Download Contacts Optin Form Welcome/Unsubscribe

Welcome/Unsub

Welcome/Unsubscribe Mail

* Welcome Mail Unsubscribe Mail

Set up Welcome Mail

Mailing Name*

From Address® news@aqa.psplhyd.in v

From Name* psplgad0

Reply-te Email 1pointqa@ priyanet.com v

Subject” =

Select a pre-existing template® | -Select-- v m

On Which Action do vou want te send Welcome Message ?
® Global Level List Level
‘When Contact added manually / by opt-in form / by API
When Contact added by import

o The following are the different Condition of Welcome mail
» Global Level

Cn Which Action do you want to send Welcome Message 7
* Global Level List Level

When Contact added manually [ by opt-in form [ by API
When Contact added by import

> List Level

On Which Action do you want to send Welcome Message ?
Global Level| ® List Level

Select List(s) Look Up

-

* Do not select multiple List(s) for welcome mail as common contacts will receive email only one time. You can create separate trigger for each list.

OPrOINTMAIL




o The following are the different Condition of Unsubscribe mail
» Global Level

On Which Action do you want to send Unsubscribe Message 7
* Global Level List Level

When Contact Unsubscribe Globally

> List Level

On Which Actien do you want to send Unsubscribe Message ?

Global Level

\When Unsubscribe to List(s) Look Up

* Do not select multiple List(s) for unsubscribe mail as common contacts will receive email only one time. You can create separate frigger for each list.

Note: Global Level mailings are created only one time. Multiple Global Level is not
allowed for Welcome/Unsubscribe, While you can create multiple Mailings for List
Level.

Edit Welcome/Unsubscribe Mail

e Click on the Hyperlink of Welcome/Unsubscribe Name. (When
Welcome/Unsubscribe Mail on Active Status)

e It won’t allow to edit and shows validation message “Active Status
Welcome/Unsubscribe Mail cannot be edited. Deactivate first if you want to edit.”

e Click on the Hyperlink of Welcome/Unsubscribe Name. (When
Welcome/Unsubscribe Mail on Inactive Status)

e It will allow to edit Welcome/Unsubscribe mail and open with exiting selected
values/template.

. .
e Make your desired changes and Click on button.

Delete Welcome/Unsubscribe Mail

i Delete

° Select any Welcome/Unsubscribe Mail and click on ' Button.
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. It will open “Delete Welcome/Unsubscribe Mails” Window.

Delete WelcomeMail/UnsubscribeMail(s)

Are you sure you want to delete?

Click on button the selected mails will be deleted successfully or else Click on
“ button delete window will be closed.

View Action of Welcome/Unsubscribe Mail

. Select any Welcome/Unsubscribe Mail and click on ¥ View Action g, 110

° It will display “Selected Action for Welcome/Unsubscribe Mail” Window.

Selected Action for Welcome/Unsubscribe Mail:

Global Level
' When Contact added manually/ by opt-in form/ by AP
& When Contact added by import

Close

Selected Action for Welcome/Unsubscribe Mail:

List Level
Selected List{s):
CS List-03Jan14

Close

. Clo .
Click on button to close window.
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Preview of Welcome/Unsubscribe Mail

Preview

. Select any Welcome/Unsubscribe Mail and click on Button.

. It will display “Preview” Window.

Page Controls:

® Data grid also has navigation buttons when more than 10 Mails are available.

W 12345678910 .

® First, Previous, Next and Last to check records.

Welcome/Unsubscribe Reports

This is the Welcome/Unsubscribe Reports module. Here you can view reporting of your
sent mailings. There are several option on this sections like Preview, Refresh, Download,
View Action.

Manage Welcome/Unsubscribe Activity

Unsubscribe_List_010 (ID: 243) [ preview J Refresn ]

Select Welcome/Unsubscribe Mail:| | Unsubscribe_List 010 v
From Address : news@qa.psplhyd.in Email Stats Email Impact
From Name : psplqas0 Contacts Targeted 2
Subject : Unsubscribe_List_010 Successful Delivered 2 (100%)
Status : Active Active 0(0%)
Effective Start Date : Jan 03 2015 06:57 AM Total Opens 7
Action : Unique Opens 2 (100%)
Type : List Total Clicks 12
Unique Clicks 10 (100%)
Total Records Contacted Clicks: Unique Contacts (CTR) 2 (100%)
N Delivered 100.00% (2) W Active 0.00% (0)
Unsubscribes 0(0%) I Bounced 0.00% (0) |
2 Bounced 0 ({0%) »
Hard/Soft 0(0%) /0 (0%)
Forwards 0(0%)
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Let’s get idea for each option:

Select Welcome/Unsubscribe Mail (Dropdown): From here you can select the
mails whish has sent and reports generated. Deleted mailings will not be displayed

D IS

L

in dropdown.

Select Welcome/Unsubscribe Mail: | Unsubscribe _List 010
—-Select-
Unsubscrbe List 010
Welcome_List 01
Unsubscribe Global 01
Welcome Global 01-edit

Email Impact

° Preview: on clicking on Preview it will display Preview of selected mail.
Refresh: on clicking on Refresh it will refresh the page and data will be refreshed.

Download: on clicking download it will open “Download report” pop up.

Download Report

. From here you can download CSV or PDF file.
. View Action: For detail steps of View Action go to page no 105.
If you click on hyperlink of Email Stats report it will allow downloading particular

report.
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Email Stats

Active 0 (0%)
Unique Opens 2 (100%)
Unigque Clicks 10 (100%)

Clicks: Unique Contacts (CTR) 2 (100%)

0 %)
0 %)
Hard/Soft 0 (D%) /0 (0%)
Forwards 0 (0%)

° On clicking hyperlink of label it will open “Download Report” pop up.

Download Report

* Standard Fields ' Custom Fields " ALL
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CAMPAIGNS:

Campaigns Module provides options for easy Campaign process. From campaigns
module you can

» Create Templates, Campaigns, Mailings, AutoScrape, Landing Pages, A/B Test
Mailings, Triggers, SMS Campaigns.

» Preview for Templates, Mailings, AutoScrape, Landing Pages, A/B Test Mailings,
Trigger, SMS Campaigns.

» Edit and Delete Templates, Campaigns, Mailings, AutoScrape, Landing Pages, A/B
Test Mailings, Triggers, SMS Campaigns.

Y

Search Templates, Campaigns, Mailings, AutoScrape, Landing Pages, A/B Test
Mailings, Triggers, SMS Campaigns from search panel entering search result.
Save as “Draft” Mailings.

“Clone” of Sent Mailing.

View reports for Sent Mailings.

Sent Immediately or Schedule Mailing.

YV VYV V V

Domain Suppression.

Note: Option named Archived Mailings contains 90 days old Mailings and manual
Archived mailings to prevent performance issues. And it allows to View Reports,
Preview and Clone.

® The following are the different type of modules included in CAMPAIGNS Module

are:
» Mailings
» Campaigns
» Templates
» Archived Mailings
» AutoScrape Mailings
» A/B Test Mailings
» Trigger mailings
» SMS Campaigns
» Landing Pages
Mailings
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This is a module from where you can Create Mailing using existing template or prepare
your own. There are many more useful options in Content editor to build campaign. You
can save Mailing as “Draft”. Also you can Edit, Delete, Preview and you can also View
Reports of Sent Mailings. Also you can search desired Mailing and assigned Campaigns
as well.

HOME LISTS | CAMPAIGNS /\DVANCED SUPPRESSION  ACTIVITY  CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Mailings AutoScrape Mailings A/B Test Mailings  Triggered Mailings

MAILINGS

e e e Fote by Campaign|Gelec- -

=

(] 11 m Editing u
B 108 El Editing u
[} 94 test 1 s Editing un.
=] 82 template test 8 Editing u
=] s5_test 8 Editing u;
F 81 Clone OF harshal_28Aug_8/31/20. a3 Editing Un.
E 50 = a3 Editing un.
=] 78 ci Of Create mailing API_S/. 8 Editing u
E 7 Clo H Editing un.
] e Clo 8127 Editing UnAssigned
Wl [1]z|» [/

Page Controls:

® Data grid also has navigation buttons.
2348678810 0

® First, Previous, Next and Last to check records.

Search
® Here user can search the particular records.
® Under Manage Mailings there are Two Tabs.
» Draft
» Sent

HOME LISTS CAMPAIGNS ADVANCED SUPPRESSION ITY CAMPAIGN REPORTS

Mailings Ca ns Templa chived Mailings ailings est Mailings ggered Mailings SMS Campaigns

MAILINGS
Manage Mailings
S—
Wailing ID Mailing Name = Filter by Campaign —Select— -
| " Create‘ Delete Preview ' Clone Y Recipients Summary
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® Under both Tabs Search Panel a User can search by Mailing ID, Mailing Name or
select the Filter by Campaign.

® Under Filter by Campaign Dropdown list user can select the Campaign and on that
basis user can search Mailings in Particular Campaign.

M 4123400
® User can also search by Page Navigation. 1

® (Click on -

Clear button for clear the search criteria.

® |[f User click on m button.

e The Draft Tab > Manage Mailings Page will be opened where user can see the

NI i1 i[O i i [N
Mailing Lists - and also Scheduled Date on which mail would be send.

o Undermof Campaign user can see the status of Mailings whether it is in
Editing, Pending, In Process or Error.

e Under gned Campaign user can see the List of Mailings assigned to any Campaign

button it will display the search result or else Click on

UnAssigned

if not assigned it will display

HOME LISTS CAMPAIGNS ADVANCED SUPPRESSION ACTIVITY CAMPAIGN REPORTS

Mailings C

MAILINGS
Manage Mailings
Mailing ID Mailing Name Filter by Campaign —Select— -
‘ P Ertate‘ Delete Preview S Clone Y Recipients Summary

-] Maiing D Mailing Name Created Date Assigned Campaign
= M1 Clone Of Basic mail-26th_9/2/2. 9122016 4:38:08 AW Editing UnAssigned
] 108 New Mailing 9212016 1:51.45 AM 91212016 4:32:3 Editing
= 94 test 1 9/1/2016 5:14:01 AM 9M/2016 5. Editing UnAssigned
(] 82 template test 8/21/2016 1:39:04 AM 8/21/2016 1:39:09 AM Editing UnAssigned
| 79 ss_test 8/21/2016 12:56:14 AM 81212016 12:56:18 AM Editing UnAssigned
|} 21 Clone Of harshal_29/Aug_8/31/20 813172016 1: 8/31/2016 1:04:25 AM Editing UnAssigned
(=] 80 ss_testnew 813112016 1 8131/2016 12:58:29 AM Editing UnAssigned
=] 78 Clone Of Create mailing API_8/ 8/30i2016 1 8130/2016 1:50:09 AM Editing UnAssigned
] 7 Clone Of harshal_28Aug_8/28/20 8/29/2016 4:24: M 8129/2016 4:25 Editing UnAssiagned
(=] 66 Clone Of TransactionalEmail_20... 827i2016 6:07:38 AM 8127/2016 6:08:46 AM Editing UnAssigned

Wl <[]z 0 )in

® |f User click on m button.

e Sent Tab - Manage Mailings page will be opened where user can see the

SentScheduled

where it will show the Mailing Sent Details or the Mailing Scheduled

Details.

e Under 8 it will Show the Sent Status.
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Contacts Targeted

e Under it will show the total no of Targeted Mails,

successfully Delivered
will show successful delivered mails, will show total

number of Bounced mails.

e Under gned Campaign user can see the List of Mailings assigned to any Campaign
UnAssigned

if not assigned it will display

MAILINGS

Manage Mailings.

el |

Walings that are over 50 days okd are located in the Archived Maiings sechion

Search
Mailing ID Mailing Name m Filter by Campaign | —Select—
Creme fegorts =] Preview % Clone sign Campaign s Archive "% Reciprents Summary

L] Mailing |1 Masing Name Contacts Targeted

wia[]23 45 0

DRAFT TAB

Create Mailing

i ¢ Create |
i

® C(lick on button.

HOME LISTS = CAMPAIGNS ADVANCED SUPPRESSION  ACTIVITY  CAMPAIGN REPORTS

MAILINGS

Manage Mailings

r=

pe— e S e oy Camsign ~Sdect- .

C”' omD, Detece [7] Preview & Clone 7 Recipients summary

Clone OFf TransactionalEmail_20.

7 Mailing ID
]

(]

= test 1 Editing
(=] 82 template test Editing
] 8 55 test Editing
B 81 one Of harshal_29Aug_8/31/20... Editing
/| 20 Editing
B 8 Clone Of Create mailing AP1_8/... Editing
B Clone Of harshal_294ug_8/29/20.. Editing
=] Editing
K

® |t will open the “New Mailing” window.
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HOME LISTS = CAMPAIGNS ADVANCED SUPPRESSION ACTIVITY CAMPAIGN REPORTS

Msilings Campaigns Templates Archived Mailings Auto s ABTestMailings Tr
MAILINGS

Hew Wailing

Mailing Details Content Editor Tracking Editor Preview & TestMail Delivery Options Confirmation

Hailing Name® [Tenatie Google Analytics Tracking [Tnsbie omoiture Tracking

Mailing Description
{Wax 100 Charactars)

Assigned Campaign Sk -
From Address™ rews@qa.psplhyd.in -

From Name* peplaz2z2

Repiy-to Email IponmeEpryaneteom

Sutpeet”

Track Links

Unsubscribs Info

If you o longer wish to receive these emails, simply
{Max 512 Characters) in

lowing fink

® There are six major Tabs in New Mailing window they are Mailing Details, Content
Editor, Tracking Editor, Preview & TestMail, Delivery Options and Confirmation.

i o Create
i

o Afterclickl = ! Mailing Details Tab will be opened.

HOME LISTS ' CAMPAIGNS ADVANCED SUPPRESSION ACTIVITY CAMPAIGN REPORTS

MAILINGS

New Mailing

N
Mailing Details \ Content Editar Traking Editor Preview & TestMail Delivery Options Confirmation

Vaiing Name® [Denatie Boogle Analytics Tracking [enate omire Tracking
Mailing Description
(Max 100 Characters)
From Address” newsBga psphydin -
From Name* peplga22]
Reply-to Email Ipainiga@priyaneteom
Subjeot” o
Track Links.
Unsubserite Info 1f you na longer wish to receive these emails, simply
(M 512 Characters) click on the following fink:
Unsubscribe
Crange

1. Mailing Details

® Here user can create a New Mailing.

® User has to enter Mailing Details like Mailing Name, Mailing Description, From
Name and Subject. (The red asterisks indicate fields that are required)
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® User has to select from the drop down list for Assigned Campaign, From Address,
Reply- to Email.

® (lickon Add New Campaign it will open Create Campaign Window.

Create Campaign

Campaign Mame* I

Campaign Description

=N G

® Fill the Details Campaign Name and Campaign Description. (The red asterisks

indicate fields that are required)

® Clickon m it will create the Campaign or else click on to

close the window.

® Select From Address and Reply-to Email from Dropdown list that has been created
by User while creating of the Account or else User can add Email(s) in Manage
Account = Mailing Informations.

. . . ] ... .
® Beside Subject Text Box there is a small Icon " of Insert Personalization Fields. If
User clicks on this button it will open an Insert Personalization Fields window.

Insert Personalisation Field: V--Select-- v

® User Has to Select the Desired Field from the Drop Down for personalization.
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--Select-- r

MailinglD

First Name

Last Mame
Email Address
Company Name
Addrass
Address2

City

State
PostalCode
Country
WorkPhone
HomePhone
MaobilePhone
Fax

Marital Status
Gender

Birth Dats

CH Checkbox -

® By default the Track Links Checkbox is tickedi. It is used for tracking the Mail.

® At the bottom you can find Unsubscribe Info from where you can give your desired

Change
text and Link label by clicking Link.

® \We are providing following Link Labels.

--5Select--
Hosted Version Link
Forward To a Friend Link
List Unsubscribe
Unsubscribe(Confirmation)

Unsubscribe(MNo
Confirmation)

Share on Facebook

Tweet on Twitter
Insert Personalization Field: Mailing Address

Insert Standard Link: | --Select-- *

Third Party Tracking (Google Analytics / Omniture Tracking)
® At the Right hand upper top Corner of the Window there are two Check boxes of
Enable Google Analytics Tracking and Enable Omniture Tracking.
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® Google Analytics / Omniture Tracking: Google Analytics / Omniture lets you measure
your advertising ROl as well as track your Flash, video, and social networking sites
and applications.

» Enable Google Analytics Tracking:

Enable Goagle Analytics Tracking

e |f you click on it will open a Section where you

can enter your desired Tracking Parameters.

Campaign Source *
Testdd |
(referrer. google, citysearch, newsletterd)

Campaign Medium *
Ernail
{(marketing medium: cpc, banner, email)

Campaign Term

(identify the paid keywards)

Campaign Content

(use to differentiate ads)

Campaign Mame ™
Default Mailing Name ¥
(product, pramo code, ar slagan)

® User has to fill the fields as Campaign Source, Campaign Medium, Campaign Term,
Campaign Content and Campaign Name. (The red asterisks indicate fields that are
required)

» Enable Omniture Tracking:

Enable Ormniture Tracking
e |f you click on it will open a Section where you can

enter your desired Tracking Parameters.
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Omniture Tracking
Custam Mame ™

1point

ICustom Yariable Mame)

Custom Yalue™

Tpoint

(Default Custam Yalue for above Mame)

e User has to fill the fields like Custom Name and Custom Value. (The red asterisks
indicate fields that are required)

. Save & Exit . . . .
e C(lick on it will save your work in Drafts and redirect to the Manage

Mailings - Draft Tab.

e C(lickon button it will open the Content Editor Tab.

2. Content Editor

After entering Campaign Details you have to Insert Template or you can create your
own template with the help of Editor. There are two types of templates HTML and Text.
You can insert personalize field and Standard links. Also you can do “Spam Check” to get
the rating of your content before sending.

Edit Mailing

e ving ===
Mailing Details Tracking Editor Preview & TestMail Delivery Options Confirmation
S e N
Salect a pre-exsiing tempise DI our E-Mall GesigT —Selec— -
S —

1 have inoludet my maling address and an unsubsocbe ik i ths maiing
o> 3 2 W B 1 3 3 £ Q- 0C- A ] gl £S5 O wraanazans Saa_| Norma ) Sie £ - x X tA Fm £ i Zoam s A M

/ Desgn | APHTML

Insert Personalization Figkd: | -Saiect— = 1 have included my mailing address and an unsubscribe fink in this mailing
Insert Standard Link: | ~Sazer—
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e Select a pre-existing template for your E-Mail design: Select from dropdown any
design.

HOME LISTS =CAMPAIGNS ADVANCED SUPPRESSION ACTIVITY CAMPAIGN REPORTS

Mailings Czmpaigns Templates Archived Mailings AutoScrape Mailings A/B Test Mailings Triggersd Mailings  SMS Campaigns

MAILINGS
Hew Mailing.
p——
Mailing Details Content Editor A Tracking Editar Preview & TestMail Delivery Options [< i
O S B8

‘Setecta pre-existing gl for jour E-Will czskfr | _Select—

[E] | have incioded my mailing address and an unsubscribe link in this mailing
B A a0 G % B L Uk [ BEE WM [EE A G- DT [aeeycsso [ronitiams o] szer]arsgraon s B e £ 0 X % o F - [ 303232 O

EFFEnEE

il
=
0"

e |t will show the preview of design in the body part.

MAILINGS
e aing
F— =
Miing Dsie Comtems Gaor Tracing Edan v & Testa Dulvery Options Confimain
8

Seinci s ormasing semiee e our Edisilgesgn HTHL = TEIT
B
Paie jour HTIL 2 g e S

BTG AL DB B EEEE[EE [ A o D[

Crams jour

e ——
DEFERFD

n

Viosk: 335 Ounces 1703
T T PP T ——

ESsS 7] e e my i s s 2n s s v o
e Simner Lok | —fatace-

(. T .

e In HTML mode you can edit with the help of this tool bar.

BIUk[E
XCIEERY

EEY (e

3¢

hahLnGEE
= | Zum - J%

-«

Aty @ IE Boply CSSCL, | Times New... =|3 +| Hormal

Y

o At the end of body there is |/ D&sign €3 HTML button If you click on

<>HTML you can see the Design Code.
e If you click on button you can add your text version along with your
HTML Design or you can convert your HTML to text.

e Under TEXT if you click on . InsertLink |button.

e [t will open the Insert Link window.

OPrOINTMAIL




Insert Link

Link Name :
URL :

}koiK] | Cancel |

e Here you can insert the desired URL Link into text version.

e Click on button to save the URL or else click on button to close the

window.

e At the bottom of the window you will find two drop down list.

Insert Personalisation Field: 7--Select-- [

Insert Standard Link: | --Select-- v |

® Here you can Insert Personalization Field and place in any location of the design

where you desire.

OPrOINTMAIL




First Mame
MailingID
Lazt Mame
Email Address
Company MName
Address
Address2

City

State

Postal Code
Country
WaorkPhone
HomePhone
MaobilePhone
Fax

Marital Status
Gender

Birth Date

CH Checkbox
CH date

CH textbox

W Date

W Check

W Text

Insert Personalization Field: || -Select-- dl

® Here you can Insert Standard Link and place in any location of the design where you

desire.

Lo pe we

--Select--
Hosted Version Link
Forward To a Friend Link
List Unsubscribe
Unsubscribe(Confirmation)

Unsubscribe(Mo
Confirmation)

Share on Facebook

Tweet on Twitter
Insert Personalization Field: Mailing Address

Insert Standard Link: | --Select-- ~
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e Before sending your mail click on to check the Spam Score.

e Spam score will let you know whether the template will be worth to send or not.
e If your score is high then there are more possibilities that mail(s) you send to your

customers will reach their Spam box.

SpamCheck

Score: 2.2

pts rule name

HIML ME
HIML_TITLE
0.0 UNBARSERBLE El T Informat

— )

4| n | 3

Mote: Some of the results above may indicate a scaore of 0.0. However, even for a low total score, ifthere are five or more items
listed above, your message may still be rejected as spam.

Scoring
Less than 4. Clean content, no action required.
4to0489 Content may be rejected by very strict filters.
Bto 6.3 Content may be rejected by strict filters.
6.4 or higher Content will likely be rejected by most filters.

e [t is Mandatory to check this check box before sending

Mail L) | have included my mailing address and an unsubscribe link in this mailing
ail.

, . . Mext == .
e If you won’t check and will click on-then it will show an Error message.

You have not included your mailing address and the
.. unsubscribe link in your mailing. ¥Would you like us to add these
itemns for you?

Yes
e If you click on - it will automatically add the Unsubscribe link and Mailing

Address at footer.
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e Ifyouclick on “ it will redirect back to the Content Editor Tab.

e C(lick on it will save your work in Drafts and redirect to the Manage

Mailings - Draft Tab.
e C(Clickon button it will redirect to the Mailing Details tab.

e Fill the details and Click on button page will redirect to the Tracking
Editor tab.

3. Tracking Editor

Tracking Editor is used for editing the URLs that are present in the Template and also
you can Label the URL.

e In Tracking Editor User can change URL under Edit URL and under Reporting Label
can give a Label Name to URL.

e Validated column displayed with Cross and Tick mark sign. If your link is not valid
then displayed Red cross sign beside link and if Link is valid then displayed Green tick
beside link.

(Note : Validated column displayed in mailing tracking editor if it is enable under

Advance module)

LISTS  CAMPAIGNS  ADVANCED  SUPPRESSION

MAILINGS

Edit Mailing

—— e

[ Mailing Details Cantent Editor Tracking Editor Preview & TestMail Delivery Options Confirmation
e Tocking UL

Current URL

hitp: fa0aclk com/LrF Kad9UHZ 7utm_

hitp:feoaclk comidh7cLvJ5 6/ Tum

aclk comw6IUEpK6 gc/ utm_

LR SR SR SENE SR

hitp:i/eoaclk. FPutm_saurce=

hitp Veoaclk com/SREYeHxMFL Futm

e C(lickon m one pop up will be display on user screen.
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The page at ga.psplhyd.in says:

URLs Changed Successfully!
Labels have been reset to default,

e C(Click on to close the Pop up Window. It will save the URL and Reporting

Label section will be reset.

. Save & Exit  JHES . .
e Click on it will save your work in Drafts and redirect to the Manage

Mailings - Draft Tab.
e Click on button it will redirect to the Content Editor tab.

e Fill the details and Click on button Preview & TestMail will be opened.

4. Preview & TestMail

Here User can Preview the Created Mail and can Send Test Mail to ensure that
Campaign Mail is designed perfectly or not.

HOME LISTS = CAMPAIGNS ADVANCED  SUPPRESSION ACTIVITY  CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Mailings ~AutoScrape Mailings A/B Test Mailings Triggered Mailings SMS Campaigns  Landing Pages

Edit Mailing

test gui

MAILINGS

Save & Exit
\

Mailing Details )\ Content Editor )\ Tracking Editor [ Preview & TestMail Delivery Options

Confirmation

Send a pre-launch test emai to yourself or a cowaorker to verffy the Malling before final launch.

Which type would you like to use? ® Type your Email address manually © Select your Seed List

Email Address
i
Separate multiple addresses with a comma ', if you want to send more than one test at a time.

Personalize email for(Optional) Felch First Contact
The data of this address will be used to show personalization values in test mail (1., First Name)

Send From Mailer Account Mailer

e To verifying the Mailing before Final launch there are two Options
1. Type your Email Address manually
2. Select your Seed list

OPrOINTMAIL




Type your Email address manually:

e Select the radio button Type your Email address manually

e Enter email id in the Email Address.
e You can add multiple Emails separating by comas (,).
e Personalize email for sending test mail (Optional).

Click on | Fetch First Contact | it will fetch the Email of First contact and will display

details like First Name, last Name etc while you send the mail.
e C(lickon button and Success message Pop up will be displayed.

The page at wnw . ga.psplbyd.in says: x

Test Emails have been sent successFully,

e C(lickon to close the Pop up Window.

Select your Seed List:

(1l H
e Select the seed list radio button Select your Seed List .

e Clickon button.

HOME  LISTS = CAMPAIGNS ADVANCED SUPPRESSION  ACTIVITY  CAMPAIGN REPORTS

Mailings  Campaign wplates  Archived Mailings  Aut

MAILINGS
Edit Mailing
Mailing Details \ Contant Editor Tracking Editor Preview & TestMail Dalivery Options Confirmation
e

Send a pre-launch test emall 1o yourset or & cowerker to vertl the Malling before final launch.

Which typs would you ke 1o use? © Type your Emal address manually| ® Select your Seed List

E—— =)

Fetch First Contact

® |t will open a Select SeedLists Window.
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Select SeedLists

List Mame Clear

SortBy [Ato Z |
SDL_2017.11.27 04:43:13(2) SDL_2017.11.27 04:44:10(2) seed list 1st dec(3)
Select All

I TN

e Here user can search the particular records.

e Enter the List Name.
e C(lickon button it will display the respective result.
e To select the Seed List, select the check box and click on m button.

e C(lickon button window will close and Page will redirect to the
Preview & TestMail page.

e C(lickon button and Success message Pop up will be displayed.

The page at www.qa.psplhyd.in says: x

Seed List Test Emails have been sent successfully,

o)
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e C(Clickon to close the Pop up Window.

e Click on m button it will open the Preview of Template content in a new

Preview HTML Content Window.

| B PreviewHTMLContent - Google Chrome:

e

[0 www.ga.psplhvd.in/1PointQa/pages/Preview .aspx ? 1D =143&type =campaign&Ptype =GridCampaign

\ Fetch First Contact \ ‘ Personalized Preview ‘

%000 ‘b:ﬂoo _J;g.\:'“ ‘ \/"é
ST |

Dear [IFirstName!]

1Point is a leader in interactive marketing technology, Our team
consists of seasoned professionals from around the globe, and our
objective is to help you target, acquire, and maintain relationships

with e prospective and current custormers, Our approach combines

a S are as a Service) email engine with a full suite of

ser help you build, manage and maintain your online

presence.

@ Build a fresh modern website for your bowling
center.

Whether you have local competition or you are the only center

around, often potential bowl look to your s when deciding

how to spend their evening. If you don't have a modern and updated

. Save & Exit  JHES . .
e Click on it will save your work in Drafts and redirect to the Manage

Mailings - Draft Tab.

e C(lickon button it will redirect to Tracking Editor Tab.

e Fill all the details & Click on button Page will redirect to Delivery

Options page.

5. Delivery Options

This is “Delivery Options” from here you can select the Target List on which you want to
send Mailings. You can Suppress Domain(s) , Domain Suppress List(s) , Suppress List(s)

and MD5 Suppress List(s) which you do not want to send. There are two options of

Delivery i.e. “Immediate” and “Scheduled”. You can send campaign immediately or you
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can Scheduled date and

time

HOME  LISTS CAMPAIGNS ADVANCED SUPPRESSION  ACTIVITY  CAMPAIGN REPORTS

Mailings

MAILINGS
Edit Mailing
Mt e
Mailing Details Content Editor Tracking Editor Preview & TestMail | Delivery Optians \ Confirmation
Target Suppress Domain{s) Domain Suppression Lisi(s) Suppress Lisi(s) MD5 Suppress Lists)
‘Seiest LiatisySnapshalis)” Seiect Domais) Select DomainSuppessonLists Select SupsmesaLisis! Select MDSS wporessiontisils]

valid contact-15th dec{10)

[ soapsiot | tooke | Look Up Look Up LookUp Lok Up

ject the snapanore

Assign Trigger(s)
Seect Trggens)

® Immediate (The smail wi be send when you cick Send Maiing butian)

Schadule (The smai wil be sent on the date and tme specified beiow]
m + | EDT/EST

for Campaign.

e The following are the different type Delivery Options.

» Target
Suppress Domain(s)
Domain Suppress List(s)
Suppress List(s)
MD?5 Suppression List(s)

YV V V V

Target:

e [t displays the target list details.

Target
Select List{sy'Snapshot{s).~

-
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e Click on m button.

e It will open Select Snapshot Lists window.

Select Snapshots

[ select Al

e Select the snapshot and click on “ button.
e Click button and window will be closed.

Target
Select List{sy'Snapshot(s):”

-

Snapshot Look Up

Look U
e Now Click on button and Select Lists window will be opened.
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| Select Lists

List Mame |

SortBy |AtoZ

-

1 1Pgint Seed List - 1275
Contacts(1232)

AP 29(8)

AP list client{10)

L api test for opt in{1}

| Basic Mailing 23rd list(44)
[ Basic Mailing 4th Dec(39)

| Basic mailing-1st dec(55)

L Select All

L) BM with all suppression 28th
dec(61)

L Changed(21)

) Changed_Sample_1(47)
L Changed_Sample_2(39)
L Dynamic Segment - 27(40)
L/ gk ALL SUFP list{55)

I gk api2 list 15th december(2)

I TN

R .

L gk list(1)

I gk mailing supp list(6)
I gk snapshot list(121)
L GK TRIGGER LIST(8)

I HM Sup List(3)

L HM with all
suppression(45)

L list 1 for Api(3)
Mext Last

e Enter the List Name and click on button it will display the particular list

details.

e Select the check box and click on “ button the list will be selected.
e SortBy drop down displayed for list sorting.

- ListName(Ato Z) & (Zto A).

- ListID(Low to High) & (High to Low).
- CreatedDate(Oldest to Newest) & (Newest to Oldest).

Suppress Domain(s):

e It displays the suppressed domain details.

e Here you can suppress a particular domain on which you don’t want to send the

mail.
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Suppress Domain(s)
Select Domain{s):

. 5 Domai . o
e C(Clickon of Suppress Domain(s) button it will open Select

Domains for Suppression window.

Select Domains for Suppression

Damain MNarme | | m Clear

L Caolca L hotmCil.ca U testipocat.ca
gmail.ca W new.ca L yChoo.ca
amcCil.ca I priyCnet.ca

L Select All

e Enter the domain name click on button it will display the particular
record details.

e Select the check box button and click on m button it will display the
data.

e C(lickon button window will be closed.
. b Domai .
e C(lickon button it will suppress the Selected.
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Domain Suppression List(s) :

e It will display the Domain Suppress Lists details.
e Here you can suppress the whole Domain List.

Dromain Suppression List(s)
Select domainSuppressiconList|{s):

Look Up

e (lickon button it will open the Select Domain Suppress List(s)
window.

4 Select Domain Suppress Lists

[ irialz (2) |:|H.'—".r5hal_-j-:|main (4) [ dsl-kn (1)
([ Domain list aakash (1) [ kn-di (o)
[ selectAl

i

e Enter the list name click on button it will display the particular record
details.
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e Select the check box click “ button it will display the data.

e C(Click on button to close the window.

Suppress List(s) :

e It will display the Suppress List details.
e Here you can suppress the whole List.

Suppress List(s)
Select SuppressList{s):

Look Up

e C(lickon button it will open the Select Suppress List window.
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Select Suppress Lists

List Mame | Clear

o CS-Dynamic-CustomDropdown-
Seg(12)

O cs-Dynamic-Humber-Seg-
Between(4)

O cs-Dynamic-Mumber-Seg-
GreaterThan(3)

0 cs-Dynamic-Mumber-Seg-
LessThan(10)

O cs-Dynamic-Humber-Seg-
DoesMNaotEqual(26)

O testlines 761089(9) O cs-Dynamic-List-Seg-13Jan14(6)
O listcust(9) 0 Seg-Mailinglssue1130_3(4)

[ @A List 17Jan14{10) [ seg-Mailing1ssue1130_2(79)

J 100K-import : - .
Test(100000) I Seg-Mailing-lssue1130_1(85)

) Gmail 50Contacts(50) 0 Seg-Mailing-lssue1130(85)

) ! . O cs-Dynamic-Gender-Seg- O cs-Dynamic-Mumber-Seg-
= CS-16jan14(39) DoesMotEqual(11) Equal(27)
- CS_S.ta“C_LISt_SEg_ O CS-Dynamic-Gender-Seg-Equal(7) o CS-Dynamic-List-Seg-lsEmpty(4)
13Jan14(4)
Mext Last
[ Select All

I T

e Enter the list name click on button it will display the particular record
details.

e Select the check box click “ button it will display the data.

e C(lick on button to close the window.

MD?5 Suppress List(s) :

e [t will display the Suppress List details.
e Here you can suppress the whole List.
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MD5 Suppress List(s)
Select MD5SuppressiocnList{s):

Look Up

Click on button it will open the Select Suppress List window.

Select MD5S Suppression Lists o

[ select Al

Enter the list name click on button it will display the particular record
details.
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Select the check box click “ button it will display the data.
e Clickon button to close the window.

e At the Bottom of window there is a small Section of Launch Date.

e Here user can select the mode of sending.
e If you select Immediate then the Email will be send immediately.

e But if you select Scheduled then you can send the mail on the desired date and time.

Launch Date
® Immediate (The email will be send when you click Send Mailing button)
Schedule (The email will be sent on the date and fime specified below)
i v | EDT/EST

. Save & Exit  JHES . .
e Click on it will save your work in Drafts and redirect to the Manage

Mailings - Draft Tab.
e Ifyouclick on button it will redirect to Preview & TestMail.

e Fill the details and after clicking on button page will be redirected to

the Confirmation tab.

6. Confirmation

This is the Final Step of Mailing. You can verify at the final step. If there is any
mistake/pending in process it will indicate Esign or if all process has done properly it
will indicate = sign.

Edit Mailing

e
Mailing Datails Contant Editor Tracking Editor Praview & TastMail Dalivery Options. [ Confirmation
] ]
Launch Check List
FROM NAME pspl241 @ HTML CONTENT [
FROM ADDRESS Ipaintqa@priyanet com @ HTML UNSUBSCRIBE LINK o
SUBJECT LINE test mail [
TARGETED LISTS s Irigger(0) [~
DELIVERY DATE Immediately (7]
Reply-to-Email Tpointga@priyanst com @
ocial Sharing
B3 Fostro Facabook W Twostas Twiner
=n

. Send Test . . . .
e Ifyouclickon it will send a test mail before finalize sending.
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e Ifyouclick on m it will show the preview of mail before finalize

sending.

e Social Share on confirmation page allow you to share your email content over social
media.

e Advance module > social share enable > Social share enable/disable option will
display on confirmation tab.

e Advance module > Social share disable > Social share option will not display on
confirmation tab.

riﬁai;eaﬁfﬁfcgﬁt;nvt?google d‘lrome

[ www.ga.psplhyd.in/1PointCa/pages/Fre

" Fetch First Contact | _ } Personalized Preview |

K000 - K400

e .n-m.\. L

! \ il . ;: ‘".

Dear [FirstName!]

1Point is a leader in interactive marketing technology, Our team

consi of seasoned professionals from around the globe, and our
objective is to help you target, acquire, and maintain relationships

orners, Qur approach combines

with your prospective and current cu

as a Service) email engine with a full suite of

» vyou build, manage and maintain your online

presence.

& Build a fresh modern website for your bowling
center.

Whether you have local competition or you are the only center
around, often potential bowlers look to your website when deciding

how to spend their evening, If you don't have a modern and updated

. Save & Exit . . . .
e C(Click on it will save your work in Drafts and redirect to the Manage

Mailings - Draft Tab.

e Ifyouclick on you will be redirected to Deliver Options Tab.

. Send Mailing s .
e Ifyouclick on _ then your finalize Mail will be send to your

List(s).
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Cancel
e Ifyouclickon _ it will close the window and redirect to Manage

Mailings page.

Edit Mailing

e Just click on the Mailing Name Hyperlink.

HOME LISTS = CAMPAIGNS ADVANCED SUPPRESSION  ACTIVITY CAMPAIGN REPORTS
Mailings C
MAILINGS
Manage Mailings
Search
Mailing ID Mailing Hame Filter by Campaign —Select— v
| # C.rm| elete %

Msiling ID  Mailing Name

ted Date

heduled Date

114 new mailing test

1M Clane Of Basic mail-26th

94 test 1

template test

79 55 _test

81 Clane Of harshal_28Aug_8/31/20...
80 53 _test new

78 Clone Of Create mailing API_8/...

I 00 00O OD@E@E @

7 Clane Of harshal 23Aun RIZAN
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201

91212016 4:38:08 AM

2016 1:51:45 AW

SHI2018 5:14:01 AW

B/31/2016 1:39:04 AW

8/30/2018 1:45:22 AN

APAPNR 47477 AW

51I2016 5:22:51 AM

83172016 1:04:25 AN

83112016 12:58:29 AW
/3012016 1:50:09 AN

RPUINAR 47595 AM

Editing
Editing
Editing
Ediing
Edting
Editing
Editing
Editing
Ediing

Fritinn

UnAssigned
UnAssigned
UnAssigned
UnAssigned
UnAssigned
UnAssigned
UnAssigned
UnAssigned

UnAssigned

lind=zinnad




o It will open the “Edit Mailing” Window.

CAMPAIGN REPORTS

HOME LISTS | CAMPAIGNS ADVANCED SUPPRESSION  ACTIVITY

Mailings Campaigns Templates Archived Mailings Scrape Mailings A/B Test Mailings Triggered Mailings  SMS Ca ding Pages
MAILING S

Edit Mailing
Save & Exit

new mailing test

Mailing Details ‘Content Editor \ Tracking Editor \ Preview & TestMail 3 Delivery Options Confirmation
Mailing Name* neve maiing test [Clensble Google Ansiytics Tracking [T Ensble Omniturs Tracing
Msiling Desaription

(Max 100 Characters)

Assigned Campsign ~Salect-- - Add New Campaign

From Address nevisaa.psphyd.in -
From Name" psplgazad
Reply-to Email 1pcintga@priyanst.com -
Subject new mailing test s
Track Links
Unsubsaribe Info If you no longer wish to receive these emails, simply
{Max 512 Characters) dlick on the following link

Unsubsaribe

Change

Note: Remaining process in Edit Mailing will be same as “Create Mailing”. Refer from

Page 114.

Delete Mailing
e Here user can delete the Mailings.

e Select the Mailing check box clicks this | Il Delete pytton.
e It will open the Delete Mailing Window.

Delete Mailing

Are you sure yvou want to delete this Mailing(s)?

e
e Clickon the Mailing(s) will be deleted or click on button to

close the window.
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Preview
e You can see preview of your HTML, Text mail mailer which you selected in Manage
Mailings—> Draft Tab window.

. . . Prewvi
e Select the particular mail check box and click on Y button.

HOME LISTS = CAMPAIGNS ADVANCED SUPPRESSION ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templatas ed Mailings pe Mailings A/ Test Mailings  Triggered Mailings SMS Campaigns Landing Pages

MAILINGS

Wanage Mailings.

Search

— Mailing Name Fier by Campaign —5ae- =
(leale‘ i Dele\a&“ Cone ¢ Recipients Summary

Maiing 1D Maiing Name Crested Date Scheduled Date Assigned Campaign

OO0 O0@O0OE

Dear Reader [IFirstName!] [!LastName!]

1Point is a leader in i rnarketing technology, Cur team

fromn around the globe, and our

t, acquire, and maintain relationships

s, Our approach co
e with a full

d, manage and rmaintain your online

& Build a fresh modern website for your bowling
center.

Yithathay o
e
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Fetch First Contact

e Ifyouclickon ! ' you can get the Email Id of your first contact

present in your Target list.
e Personalized filed(s) like First Name, Last Name etc should be placed in your HTML
content then only you can see the information.

Fetch First Contact ['FirstName!] ['LastMame!]

e When you click! " it will replace
with the contact details that is been saved in your database.

e It will display the Email id in the Text box with the required Informations below in
personalized fields.

e If you enter any Email Id in the Text box that is present in your database and click on

P lized Prev . . . .
| CErsonalized Treview | then it will show the information of that Email id.

| [l PreviewHTMLContent - Google Chrome

—

K00 K00 \

R h A
) Ly

3 $1i)p

B

Dear Reader |3Jhon Smith

1Point is a leader in interactive marketing technology, Our team

consists of seasoned pro als from around the globe, and our

objective is to help you target, acquire, and maintain relationships
rp and current custorners, Our approach combin

ce) email engine with a full suite of

o help you build, manage and maintain your online

esence,

& Build a fresh modern website for your bowling
center.

Withethay uai baus lacal cornmatitinn av o ave the cnly canter
e ==

e If you click ¥ Show Campaign Header

the HTML Content.

check box you can see the Mailing Details of
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| B PreviewHTMLContent - Google Chrome

Mailing Name:
From Name:
From Email:
Default Subject
Line:

Contact First
Name:

Contact Last
Name:

Email Address:

MO00  KA¥00

Dear Reader [\FirstName!] [!LastName!]

1Point is a leader in interactive marketing technology. Our team
f , and our

ps

ners, Our approach combines

vice) ermail engine with a full suite of

o help you build, manage and maintain your online

Clone
Clone means it will copy same mailing and create new mailing. When you Clone any
mailing it will copy the entire data of HTML and Text Mail and create a replica of it.

® Select a particular Mailing Name check box click on & Clone pytton.

® |t will open the Edit Mailing Window.

Note: Follow the Same process which you done while “Create Mailing”. Refer page
115.
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HOME LISTS | CAMPAIGNS ADVANCED SUPPRESSION  ACTIVITY CAMPAIGN REPORTS

Mailings  Cz

MAILINGS
Edit Mailing
new mailing test
Mailing Details Content Editor \ Tracking Editor \ Preview & TestMail § Delivery Options T Confirmation
Mailing Name® [lone OF nevi mailing test_5/2/2016 £:00:06 AM

[enasle Gosgle Anslyiics Tracing [Cenable omaiture Traging

Mziling Desaription
{Max 100 Characters)

T E
From Address” newis@gz.psphyd.in -
From Name* pspiaal2
Reply-to Emsil 1paintga@priyant.com -
Subjedt” new maling test L
Track Links
Unsubseribe Info If you no longer wish to receive these emails, simply
{Max 512 Characters) click on the following link:
Unsubsaibe
Change

Recipients summary
It will show how many valid contacts will be going to receive mails as there is
suppression selected in mailing, so those contacts will exclude from targeted.

v - -
e Select the check box and click on. ® Seopien Sy .

e |t will open the Contacts targeted Summary Window.

Contacts Targeted Summary

-

Mailing ID : M1
Mailing Name : Clone Of Basic mail-26th_9/2/2016 4:38:08 AM
Schedule/Sent Date: 9/2/2016 4:39:15 AM

Details Filtered Contacts Contacts Targeted Summary
Active Contacts in Targeted Lists: 43

Filtered Contacts from Mailing Suppressed Lists: 3

Filtered Contacts from Mailing Suppressed Domains: 3

Filtered Contacts from Domain Suppression List: 1

Filtered Contacts from Global Wildcard Suppression:

Filtered Contacts from Universal Suppression:

3
8
Filtered Contacts from Global Domain Suppression: 3
Filtered Contacts from MD5 Suppression: 3

0

Filtered Contacts from MD5S Suppression List:

Effective Contacts Targeted would be: 19

e [t will show a Tabular and a graphical information.
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. Cl . . .
e Clickon button it will close the window.

SENT TAB

Create Mailing

I Create |
= lbutton.

... s

® (Clickon

Manage Mailings.

[Fomn ] sen |
Mailings that are over 50 days okd are located in the Archived Maiings secion

Search

Mailing ID Mailing Name m Filter by Campaign | —Select—

5 Create

u Mailng D Mading Name

Cantacts Targstad

Assigned Campaign

W 4[1]2345 0/ m

® |t will open the “New Mailing” window.

Note: Follow the Same process which you done while “Create Mailing” in DRAFT TAB.
Refer page 115.

Delete Mailing

e Here user can delete the Mailings.

e Select the check box clicks this | Il Delete bytton.
e It will open the Delete Mailing Window.

Delete Mailing

Are you sure yvou want to delete this Mailing(s)?
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Yi
e (Clickon the Mailing(s) will be deleted or click on “ button to

close the window.

View Report

e View Report Comes Under Manage Mailings = Sent.

MAILINGS
Manage Mailings.
Waiings that are ovar 50 days kd are located in the 2rchived Maiings sechion
Search
Mailing ID Malling Name =3 [ clear ] =3 Filter by Campaign | ~Select--
) g 3

] Mailing 1D Mading Name Status Cantacts Targeted Succasstully Delivered signed Campaign

i a[1]2345n

® (lick on a Particular Mailing Check box then click on Beiias .

e |t will redirect to CAMPAIGN REPORTS = Dashboard.

Dashboard Back To Sent Mail
New Mailing - 27 August 2016 {ID: 72) [ preview W refresh |
Sent: Aug 27 2016 06:39 AM Select Campaign: —Select—(UnAssigned) - Select Mailing:  New Mailing - 27 August 2016 -
Results as of : Sep 02 2016 04:46 AN Email Stats Email Impact
Send Start Date : Aug 27 2016 06:39 AW Contacts Targeted 24
Send Completion Date : Aug 27 2016 08:39 AW Successful Delivered 19 (79.17%)
Targeted List(s) : Samir Target List Active 0(0%)
Suppression List(s): NA Total Opens 5
Suppress Domain(s) : NA Unique Opens 5(26.32%)
Subject: New Mailing - 27 August 2. Total Clicks 0
Total Seed Count 0 Unique Clicks 0 (0%)
Send via MTA : Clicks: Unique Contacts (CTR) 0 (0%)
N Oelivered 79.17% (13) WEE Active 0.00% (0)
Unsubscribes 8 (31.58%) I Bounced 20.83% (5)
Total Records Contacted Bounced 5(20.83%)
Hard/Soft 0(0%) /5 (100%)
24 Forwards 0 (0%)

Select Campaign:

® From drop down list if you select Campaign then it will show the

detail summary of whole Campaign.

e Ifyou select Select Campaign: 5,0 \yith Select Mailing: 1 it will show details
of that particular mail that you selected for the Campaign.
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® C(Click on mbutton it will open the Preview of that particular Mailing in
Separate Window.

Refresh

® C(Click on to refresh the page.

Download

® C(Click on button it will open an Download Report window

Download Report

File type: |PDF v |

Download Cancel

® You can download report either in PDF or CSV format.

; Download .
® (lickon _ button it will download the report.

® (lickon button to close the window.
e If you click on BackTo SentMail ., \vi|| be redirected to CAMPAIGNS > Mailings

- Manage Mailings Page.

Preview
e You can see preview of your HTML, Text mail mailer which you selected in Manage

Mailings=> Sent Tab window.

MAILINGS

Manage Mailings.

el

Waiings that are ovar 80 days okd are located in the Azchived Maiings seclion

Search

Mailing ID Malling Name =3 [ clear ] =3 Filter by Campaign | ~Select--

Succassiully Delivered

i a[1]2345n

Preview
e Select a particular Mail Check box and click on button.

e It will open preview in Preview HTML Content Window.
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B PreviewHTMLContent - Google Chrome

..m o l /,a ,"‘v\r“\m_.._

n \.."

U]

Dear Reader [IFirstName!] [!LastName!]

orners. Our approach combin
ce) email engine with a full suite of

elp you build, manage and maintain your online

& Build a fresh modern website for your bowling
center.

Wihathar uai bhaus local cammnatition av i ave tha anly cantar
e

Fetch First Contact

e Ifyou click on ! ' you can get the Email Id of your first contact

present in your Target list.
e Personalized filed(s) like First Name, Last Name etc should be placed in your HTML
content then only you can see the information.

Fetch First Contact ['FirstName!] ['LastMame!]

e When you click " it will replace
with the contact details that is been saved in your database.

e |t will display the Email id in the Text box with the required Informations below in
personalized fields.

e If you enter any Email Id in the Text box that is present in your database and click on

| Personalized Preview

" then it will show the information of that Email id.
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‘ PreviewHTMLContent - Google Chrome

K000 K000

g.\\, S
iy |1 L]

! |

B

Dear Reader |3Jhon Smith

1Point is a leader in int rarketing technology, Our team
ned prof ynals from around the globe, and our

help you target, acquire, and rmaintain relationships

orners, Our approach nbines

ngine with a full su of

vou build, manage and maintain your online

& Build a fresh modern website for your bowling
center.,

Withethar umi baus local cornmetitinn ov o ave the cnly canteyr
e ==

# Show Campaign Header

e If you click check box you can see the Mailing Details of

the HTML Content.
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| B PreviewHTMLContent - Google Chrome

Mailing Name:
From Name:
From Email:
Default Subject
Line:

Contact First
Name:

Contact Last
Name:

Email Address:

MO00  KA¥00

Dear Reader [\FirstName!] [!LastName!]

1Point is a leader in interactive marketing technology. Our team
f , and our

ps

ners, Our approach combines

vice) ermail engine with a full suite of

o help you build, manage and maintain your online

Clone
Clone means it will copy same mailing and create new mailing. When you Clone any
mailing it will copy the entire data of HTML and Text Mail and create a replica of it.

® Select a particular Mailing Name check box click on & Clone pytton.

e |t will open the “Edit Mailing” Window.

Note: Follow the Same process which you done while “Create Mailing”. Refer page
115.
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HOME LISTS = CAMPAIGNS ADVANCED SUPPRESSION  ACTIVITY CAMPAIGN REPORTS

Mzilings Campaigns Templates Arc ailings AutoScrape Mailings A/B ailings  SMS Campaigns

MAILING S
Edit Mailing
——
"~ MaiingDetals Content Editor \ Tracking Editor \ Preview & TestMail | Delivery Options \ Confirmation
Msiling Name* Ioone Of new mailing test 5/2/2016 £:00:06 AM [Tl Enable Google Analytizs Tracking [Tl Enable Omniture Tracking

Mailing Desaription
{Max 100 Characters)

Assigned Campsign —Selact-- - Add New Campaign

From Address® neves@qa.psplhyd.in -
From Name* psplaalzz
Reply-ts Email 1pcintqa@priyanet.com -
Subjedt” new maiiing test =
Track Links
Unacessibalinio) If you no lenger wish te receive these emails, simply
(Max 512 Characters) click an the fallowing link:

Unsutscibe

Change

Assign Campaign

i Assign Campaign
e Select a particular Check box and click on © Asig peid .

MAILINGS

Manage Mailings.
Waiings that are ovar 80 days okd are located in the Azchived Maiings seclion
Search

Mailing ID Malling Name =3 Clear =3 Filter by Campaign | ~Select-- .

Cantacts Targeted Successtully Delvered Assigned Campaign

61472018 11:00:00 PM Sent 68 66 1
542016 266:44 AM Sent 2
nt 3 24 [
Sent 2 19
5 Sent 42 2 16
Sent 30 2
& Sent 2 2 4
Sent : 0
5 Sent [ 6 0 UnAssigned

e |t will open the Assign Campaign Window.

Assign Campaign

Add New Campaign

;--Select-- v
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e You can select the Campaign from the drop down list for the Particular selected
Mailing.

. Add New Campaign
e Ifyouclickon button.

e |t will open the Create Campaign window.

Create Campaign

Campaign Name* |

Campaign Description

=N G

e You can create a new Campaign by giving Campaign Name and Campaign
Description. (The red asterisks indicate the fields that are required)

e Clickon E to save the Campaign or else click on to close the

window.

e You will get a Success message.

Assign Campaign

| test 21 r | Add New Campaign

Campaign test 21 Created Successfully.

e You can now select the Created campaign from the drop down list assign.

e Clickon m to assign the Campaign or else click on to close the

window.

Campaigns
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This is Campaigns section under “CAMPAIGNS” module. Basically Campaigns is a group
of certain mailings. User can assign mailings to desired Campaign by creating new
Campaign or in existing Campaign.

Search Campaigns
e Here user can search all the created campaigns by particular fields.

HOME LISTS ~CAMPAIGNS ADVANCED SUPPRESSION  ACTIVITY CAMPALGN REPORTS

Mailings Campaigns Templates ngs AB Test Mailings

CAMPAIGNS
Manage Campaigns
Search
Campaign Name Campaign Desaiption
Crested Date
Campaigns
‘ Ll Craaﬁ‘ View || Delete w View Reports

] Campaign 1D e Created Date Assigned Miings Active
D 4 harzhal 012 mass 8/27/2016 5:26.05 AM 0 True
[ 3 55 hug 27 mass 812712018 2.03:55 AW 1 Tiue
B 2 kn-2Tth finjal 812712018 1:44:26 AW 6 Tre
D 1 aakash2zl Bi27/2016 1.08:43 AM 18 True

e Enter Campaign Name or Campaign Description or Created Date.

e C(lickon m button it will display all campaigns based on search criteria

or else Click on button it will clear the search criteria and again display
all campaigns.

Create Campaign

. i ¢ Creat
e C(Clickon| = e button.

e It will open the Create Campaign window.
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Create Campaign

Campaign Name* I

Campaign Description

Save Cancel

e Enter Campaign Name and Campaign Description. (The red asterisks indicate the
fields that are required)

e C(Clickon m to create the campaign or else click on button to

close the window.

Edit Campaign
e Select a Particular Campaign Name and click on the Hyperlink.
e |t will open the Edit Campaign window.

Edit Campaign

Campaign Name™ 55 Aug 27

QA
Campaign Desaiption

e C(Clickon E to create the campaign or else click on button to

close the window.
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HOME LISTS "CAMPAIGNS ADVANCED SUPPRESSION ACTIVITY ~ CAMPAIGN REPORTS

lailings Campaigns Templates Archiv

CAMPAIGNS
Manage Campaigns

Search

Campaign Name Campaign Desaiption
Crested Date

Campaigns Campaign: 55_Aug 27 Updated Successfully.

‘ Claam| i Ve

Campaign |D Campaign Name Description Created Date Assigned Mailings Artive

8212

]

D 4 harshal 012 mazs 18 5:26:05 Al 0 Tre
i 3 85 Ap 2T 0A BI2712018 203:55 A 1 True

View Campaign

e Select a Particular Campaign Name check box from Campaigns list.

HOME LISTS = CAMPAIGNS ADVANCED SUPPRESSION ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates Arc s AB Tes

CAMPAIGNS

Manage Campaigns.

Search

T e e
—

Campaigns.

‘ 3 c.rm(aa\.rm am &wmnapom‘

Campaign ID Campaign Name Description Created Date: Assigned Maiings

] 2 kinjal 8/27/2016 1:44:35 AM 8 True

& 1 aakash222 8/27/2016 1:09:43 AM 18 True

button.
e [t will open the Manage Mailings window in which it display all the Mailings List

e Click on £ View

assigned to that particular campaign.
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HOME LISTS = CAMPAIGNS ADVANCED SUPPRESSION ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Mailings AutoScrape Mailings A/B Test Mailings ~ Triggered Mailings  SMS

MAILINGS
Manage Mailings
Records Found 5
Search
S - e .
‘ ¥ Create‘ Deite g ViewResorts 7] frevew [ Cone s Assign Campsign . Archive

W MeiiglD  Waiing Name Contacts Targeted Sucozssfully Delivered Bounced Assigned Campaign
B = msiling-text 8 nt 4 4 ] n-27th
B mailing-htmi 8 nt ] n-27th
m} mailing-image 8/272 nt 4 n-27th
B = mailing-wio standard link 8 nt 4 n-27th
b = mailingwiz track 8/27/2018 158118 AM Sent 12 8 4 in-27th

e [If user has multiple Mailings in a particular Campaign then user can Search by Search
criteria like Mailing ID and Mailing Name.

e C(lickon m button it will display all campaigns based on search criteria

or else Click on button it will clear the search criteria and again display
all campaigns.

Refresh
e C(lickon - to refresh the Page.

Delete Campaign
e Select the Campaign Name by selecting check box.

e Clicks on| Il Delete pytton.
e It willopenthe Delete Campaign(s) window.

Delete Campaign(s)

Are you sure you want to delete this Campaign(s)?

® Delete selected campaign(s) but keep associated mailings

Delete selected campaign(s) and remove associated mailings

e There are two options.
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» Delete selected Campaign(s) but keep associated mailings: It will delete only
campaign and not the assigned mailings.

» Delete selected campaign(s) and remove associated mailings: It will delete
campaign as well as assigned mailings to this campaign.

e Click onm button to delete selected campaigns or else click on “

button to close the window.

View reports

e Select the check box of a particular campaign click on &8 View Reports

e [t will redirect to “Dashboard” section of the “CAMPAIGN REPORTS” module with
selection of that campaign and show report of that particular Campaign.

HOME LISTS CAMPAIGNS ADVANCED SUPPRESSION  ACTIVITY = CAMPAIGN REPORTS

Dashboard

DASHBOARD
Dashboard Back To Sent Mail
mailing-wio standard link {ID: 51) m
Sent: Aug 27 2016 02:01 AM Select Campaign: —Sect--{UnAssignad) - Select Mailing:  mailing-vi/o stendard link -
Results as of : Sep 02 2016 06:21 AM Email Stats ;
Email Impact
Send Start Date Aug 27 2016 02:02 Al Contacts Targeted 7
Send Completion Date : Aug 27 2018 02:01 AM Successful Delivered 4 (57.14%)
Targeted List(s} kn-new list Active 0{0%)
Suppression List{s) NA Total Opens 2
Suppress Domains} A Unique Opens 2(50%)
Subject mailing-w/o standard link Total Clicks 5
Total Seed Count : Q Unigue Clicks 5(100%)
Send via MIA Clicks: Unique Contacts [CTR) 1 (25%)
I Delivered S7.44% (4) I Active 0.00% (%)
Unsubscribes 1 (25%) B Baunced 42868 ()
Total Records Contacted Bounced 3(42.88%)
7 Hard/Soft 1(33.23%) /2 (B8.67%)
Forwards 0 0%}

Select Campaign:

® From drop down list if you select Campaign then it will show the

detail summary of whole Campaign.

o Ifyou select Select Campaign: 5000 \yith Select Mailing: 1o it will show details

of that particular mail that you selected for the Campaign.

® C(Click on mbutton it will open the Preview of that particular Mailing in
Separate Window.

Refrest
® C(Click on to refresh the page.
OPrOINTMAIL




. Download o .
® C(Click on _ button it will open an Download Report window

Download Report

File type: |POF v |

Download Cancel

® You can download report either in PDF or CSV format.

. Download .
® (lickon _ button it will download the report.

® C(lick on button to close the window.

e If you click on BackTo SentMail |, || be redirected to CAMPAIGNS - Mailings
- Manage Mailings Page.

Mass Desc. Update
® User can give same description to multiple Campaigns at a same time.

% fass Desc, Update

® Select multiple campaigns check box then this button will be

activated.

% Mass Desc, Update

® (Clickon Button.

® [t will open a Mass Desc Update Campaigns window.

Mass Desc Update
Campaigns

Campaign Description

Are you sure you want to Edit selected Campaign(s)?

® Enter text in Campaign Description fields.

OPrOINTMAIL




Yes
e C(Clickon - button to update description of all selected campaigns.

® (Clickon “ button to close the window.

Templates
This is Templates section here you can create new Templates. Also you can upload pre-

made HTML template. You can also create your own desired designed templates with
the given tools.

Search Templates

e Here user can search all the created templates by various fields.

e If Private? Field is True then that template only show to that owner only.(Created by
client then only that client can show other user of that client not able to see).

e If Private? Field is False then its visible to all user of that client.

Manage |emplates

Search
Template ID Template Name Description

Created Date Modified Date

Templates

Check 1o enable Template thumbnails ()

==

e You can Search by Template ID or Template Name or Description or Created Date
or Modified Date fields.

e C(lickon button, it will display all templates based on search criteria
with all details.
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Clear

e Clickon button, it will clear the search criteria and again display all

templates.
e Check to enable Template thumbnails Option > If enable, all template displayed with

preview.
e Check to enable Template thumbnails Option > If disable, Template preview not
display.

Search
Template 1D Template Name Desaription

Created Date Modified Date

Templates

W 4[|23as58678810 | » N

(Check to anable Template thumbnaits:

Create Template

. s Creat
e Clickon! = ™ |putton.

e [t will open Build Template Page.
e While click on create button it display two editor choice 1. Advance responsive

Editor & 2. WYSIWYG editor.
e Advance Responsive Editor - redirect to Responsive editor and WYSIWYG will

redirect to Rad editor.
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GNS  ADVANCED SUPPRESSION  ACTIVITY  CAMPAIGN REPORTS

Temglate ID [ Template Name Description |
Created Date [ Modifled Date | m

Select Editor to Create Template

TEMPLATES
Advance Responsive Editor WYSIWYG Editor “
Create & temgiate by vsing Advance Drag & Creste a tempiats by usmg WYSTWYG
il | pam
|
am

i Py Drop Edtor Etor
© 2 ‘SpeciTesting ~ERSRAS0_IN7. ="~
i 2 st
2 002 —
@ 2 001 Falsa S2201852730 AM
2 Mame 1 Fake 520301852426 AM
19 Swa s Faka 22018 517147 AM 527201851851 AM
18 aan Fake 2201842810 AM
1% sswsL False 420201875711 AM
1" SBTompRIp4/272018 7:02'58 AM False 2001879258 AM

‘cmmmr«wmm »

WYSIWYG Editor

Welcome : pspl241

©POINTMAIL

Manage Account | Holp | Logout

HOME  LISTS ~CAMPAIGNS ADVANCED  SUPPRESSION  ACTIVITY  CAMPAIGN REPORTS

s Templates

TEMPLATES

Build Template

I T K

Template Dotails.
Name

Description

Make Private
(Choose Custom template

Choosa file | No file chosen =
Content

BYAISDDHHBA[B I Um[EEBE[RE9 0 -[A D[ CSS -[FortName [ -[Paragraph -\@jf.n-.f A E o L R N R )

Switch to Advance Editor

e Enter Name and Description fields. (The red asterisks indicate the fields that are
required)

e You can choose any custom template by clicking on Choose File .

e After choosing the HTML file click on m to upload.

HTML
e InHTML _ mode you can edit with the help of this tool bar.
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L@_?_%_.ii?_*:ﬂ_ﬁ_%{ Ow_ 73 ?-:_B_-l'_Q_#li_i_]_llﬁ_‘ig_')L(‘“_‘AL@):-#@ﬂApﬂCSE.H'lForEName_ 'IS\.dPara_grapEm'uﬂﬁ_ﬂlx‘_xl_jijlif_ff__‘)_ﬂ_E_}
R ETCIEF TR
e At the end of body there is |/ D&sign €3 HTML button If you click on

<>HTML you can see the Design Code.

e If you click on il button you can add your text version along with your

HTML Design or you can convert your HTML to text.

e Under TEXT if you click on . InsertLink |button.

e It will open the Insert Link window.

Insert Link

Link Name : I
URL :

}&] | Cancel |

e Here you can insert the desired URL Link into text version.

e Click on button to save the URL or else click on button to close the

window.

e At the bottom of the window you will find two drop down list.

Insert Personalisation Field: | --Select-- d

Insert Standard Link: | --Select-- v |

® Here you can Insert Personalization Field and place in any location of the design

where you desire.
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--Select-- T

MailinglD

First Mame

Last Mame
Email Addrass
Company Name
Address1
Address2

City

State
PostalCode
Country
WorkPhone
HomePhone
MobilePhone
Fax

Marital Status
Gender

Birth Dats

CH Checkbox -

® Here you can Insert Standard Link and place in any location of the design where you

desire.

--5Select--
Hosted Version Link
Forward To a Friend Link
List Unsubscribe
Unsubscribe(Confirmation)

Unsubscribe(MNo
Confirmation)

Share on Facebook

Tweet on Twitter
Insert Personalization Field: Mailing Address

Insert Standard Link: | --Select-- |

® Switch to Advance Editor > will allow you to switch from Rad editor to Responsive
editor

OPrOINTMAIL




Responsive Editor

DRAG & DROP EDITOR

Modules
nender | —4—| menu [

pre
header

E = =

e
E)
1

-]
i
I
3

EE EEE 00 footer

e You can create Responsive template by drag and drop left module.

s Templates

TEMPLATES
Build Template
=xze
Template Details
MName™
Description
Make Private

Swich to Atvancs Editor: ()

DRAG & DROP EDITOR Background (&
Modules
Link One Link Twa Link Three
pre A =
header header =—%— menu +1e

Bl
I

640 x 300

1[| ]
]
]
e
2
Wi
=

(4

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Cras vestibulum eu mauris in
pellentesque. Maecenas porta, vellt sit amet luctus bibendum, orci metus imperdiet ri
sus, quis placerat quam erat at risus. Nullam at augue ut ante congue aliquet non id i
psum. Aliquam blandit risus nec egestas luctus

EEE ﬂo footer

) Save & Close
e Clickon

Manage Templates.

e Clickon button template will be created and new window will be
opened where user can again create new template.l

button template created and page redirected to the

OPrOINTMAIL




e C(Clickon button page redirected to the Manage Templates page without
creating template.

Edit Template
® Click on the Name Hyper link.

TEMPLATES

Manags Templates
Search
Tomplate 1D Tomplate Name Description
Craated Date Wodified Date
Templates

¢ Create

[ ] Template 10

Modiied Date:

2 Tasting 1

55 boin

GK IMAGE n LINK
@K TEXT
GRHTML

H[4[]|2 r [

e [t will open the Edit Template window.

TEMPLATES

Edit Template

SIS GETIITE

Template Details
Name* client level-scenario-3

Description

Make Private .
(Choose Custom template

Choose file | No fils chosen =3
Contant

e Y o ]

BINDDLLBHWEE B V| EEFE|FEFEY-0-| A0 DG AwycsS [FouName [ -[Pasgpn @B Q-x % F-|D-EE D BE[z0om - Db [ AAS[ R |de

HELLO MR Ms. ['FirstName!] WELCOME TO PSPL

HOW CAN I HELP YOU??
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Jr—

Edit Tomplate

Template Details
Name' EdtD&D

Descrption

Make Private

DRAG & DROP EDITOR Background (&)
Modules

pre

headet header + menu

3]
i

HEADER
Lorem ipsum dolor sit amet, consectetur adipiscing elit Cras vestibulum eu mauris in pellentesque Maecenas

iporta, velit it amet luctus bibendum, orci metus imperdiet risus, quis placerat quam erat at risus. Nulam at aug
ve ut ante congue aliquat non id ipsum. Aliquam blandit risus nac egestas luctus.

EE

Lorem ipsum dolor sit amet. consactetur adipiscing efit. C
oorta. vellt sit amet luctus bibendum. orci metus imoerdiet risus

NE
E
e
e
3]
(5]
|

(2

TEMPLATES

Save & Closo Save & New Close

DESIGN  HTML  CLEAR

Note: Follow the Same process which you done while “Creating a Template”. Refer

page 160.

Delete Templates

e Select Templates Check box and Click on
e |t will open the Delete Template(s) window.

M Delete ‘ button

{ Delete Template(s)

| Are you sure you want to delete this Template(s)?

. Yes
e Click on- button to delete selected templates.

e Click this“button. Selected templates are not deleted and pop up are

closed.
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Preview Template
e You can see preview of your HTML, Text mail mailer which you selected in Manage
Templates window.

HOME  LISTS  CAMPAIGNS ADVANCED SUPPRESSION  ACTIVITY  CAMPAIGN REPORTS

Templates

TEMPLATES
Manage Templates
Search
Template 10 Template Name Dascription Soarch
Creatad Date Modified Date m

Wid[1]23 )0
. . . Prewiewy
e Select a particular Mail Check box and click on button.

e [t will open preview in Preview HTML Content Window.
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Priya International Ltd.

Dear ['FirstNameT],

Priya International Ltd is a software services company that develops and delivers
custom technology solutions. We offer a wide range of services, from T Strategy
Consulting to Customized Software Development as well as Product Engineering,
Software Maintenance and Offshore Development. We offer rapid delivery of
innovative business solutions by employing talented, well-trained people and
emphasizing quality, cost-effectiveness and on-time delivery. We carefully consider
and optimize each stage of the development process, from reguirements analysis and

“specification to implementation. At every phase of the development cycle, we strive to
deliver quality and provide a rich user experience.

DEVELOPMENT

J New applications. E.g. Email Marketing, ERP etc.

J Integration. E.g. Salesforce, Omniture, Google Analytics etc.
J Graphical User Interface

) Template Design

b

Application Enhancement. E.g. Advance reporting, RSS Feed, Spam
Assassin etc.

TECHNICAL SUPPORT
Customer Technical Support. E.g. Chat, Email etc.
Email sending testing.
Campaign Checking
Email Implementation
Inbound Email Management.
Search Engine Optimization

@ POINTMAIL




Fetch First Contact Personalized Preview

Show Campaign Header

HEADER

Lorem ipsum dolor sit amet, consecterur adipiscing elit. Cras vestibulum eu mauris in pellentesque
Maecenas porta, velit sit amet luctus bibendum, orci metus imperdset risus, quis placerat quam erat
at risus. Nullam at augue ut ante congue aliquet non id ipsum. Aliquam blandit risus nec egestas
tuctus.

My Button

Lorem ipsum dolor sit amet, consectetur adipiscing clit. Cras vestibulum cu mauris in pellentesque.
Maecenas porta, velit sit amet luctus bibendum, orci metus imperdiet risus, quis placerat quam erat
at risus. Nullam at augue ut ante congue aliquet non id spsum. Aliquam blandit risus nec egestas
Tuctus.

e Ifyouclick on | Letch Lugt Contagt you can get the Email Id of your first contact

present in your Target list.
e Personalized filed(s) like First Name, Last Name etc should be placed in your HTML
content then only you can see the information.

Fetch First Contact ['FirstName!] ['LastMame!]

e Whenyou cIick| | it will replace
with the contact details that is been saved in your database.

e [t will display the Email id in the Text box with the required Informations below in
personalized fields.

e [f you enter any Email Id in the Text box that is present in your database and click on

Personalized Preview |

then it will show the information of that Email id.
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e v y
@ PreviewHTMLContent - Mozilla Firefox E‘m
‘ @ ga.psplhyd.in/1PointQa/pages/Preview.aspx?ID=3&type=creatives EJ|
[ Fetch First Contact ] testing016.test@gmail.com| [ Personalized Preview ] F
[_Ishow Campaign Header

PILTD

Priya International Ltd.

Dear|[FirstName],
N |

Priya International Ltd is a software services company that develops and delivers
custom technology solutions. We offer a wide range of services, from T Strategy
Consulting to Customized Software Development as well as Product Engineering,

Software Maintenance and Offshore Development. We offer rapid delivery of
| | innovative business solutions by employing talented, welltrained people and
emphasizing quality, cost-effectiveness and on-time delivery. We carefully consider
and optimize each stage of the development process, from requirements analysis and
specification to implementation. At every phase of the development cycle, we strive to
deliver quality and provide a rich user experience. B

m

DEVELOPMENT

' New applications. E.g. Email Marketing, ERP etc.

} Integration. E.g. Salesforce, Omniture, Google Analytics etc.
) Graphical User Interface

) Template Design
b

Application Enhancement. E.g. Advance reporting, RSS Feed, Spam
Assassin etc.

TECHNICAL SUPPORT
| Customer Technical Support. E.g. Chat, Email etc.

) Email sending testing. ||
E |} Campaign Checking |
» E H1 I rl tation
{ : |
Inh d_Email M: +

¥ Show Campaign Header

e If you click check box you can see the Mailing Details of

the HTML Content.

O POINTMAIL




de s A

ll @ | ga.psplhyd.in/1Point(Qa/pages/Preview.aspxT1D=38&type= creatives

| FetchFirst Contact | s-patel@priyanet.com | Personalized Preview

Priya International Ltd.

Dear Niray,

Priya International Ltd is a software services company that develops and delivers
custom technology solutions. We offer a wide range of semvices, from IT Strategy
Consulting to Customized Software Development as well as Product Engineering,
Software Maintenance and Offshore Development. We offer rapid delivery of innovative
business solutions by employing talented, wellrained people and emphasizing
quality, cost-effectiveness and on-time delivery. We carefully consider and optimize
gach stage ofthe development process, from requirements analysis and specification
0 implementation. At every phaze of the development cycle, we strive to deliver quality
and provide a rich user experience.

DEVELOPMENT

[ New applications. E.g. Email Marketing, ERP etc.
| Integration. E.g. Salesforce, Omniture, Google Analytics etc. =
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de s A

ll @ | ga.psplhyd.in/1Point(Qa/pages/Preview.aspxT1D=38&type= creatives

| FetchFirst Contact | s-patel@priyanet.com | Personalized Preview

Priya International Ltd.

Dear Niray,

Priya International Ltd is a software services company that develops and delivers
custom technology solutions. We offer a wide range of semvices, from IT Strategy
Consulting to Customized Software Development as well as Product Engineering,
Software Maintenance and Offshore Development. We offer rapid delivery of innovative
business solutions by employing talented, wellrained people and emphasizing
quality, cost-effectiveness and on-time delivery. We carefully consider and optimize
gach stage ofthe development process, from requirements analysis and specification
0 implementation. At every phaze of the development cycle, we strive to deliver quality
and provide a rich user experience.

DEVELOPMENT

[ New applications. E.g. Email Marketing, ERP etc.
| Integration. E.g. Salesforce, Omniture, Google Analytics etc. =

@ POINTMAIL




Archived Mailings

Option named “Archived Mailings” contains 90 days old Mailings to prevent
performance issues. And it allows to View Reports, Preview and Clone. Archived Mailing
act as a Storage of Old Mailings.

Search Archived Mailings
® Here user can search the Mailings with the Help of Mailing Name.

HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Mailings AutoScrape Mailings A/B Test Mailings Landing Pages
Archived Mailings
Manage Archived Mailings

Search

g e | -

Archived Mailings

&y \iew Reports  Preview & Clone

Mailing ID  Maili ame Scheduled Date Status Contacts Targeted S fully Delivered ned Campaigh

203 fau3s-17Feb14 21772014 12:28:43 AM Sent 10 8 2 Jines!

am QA-psplqa3s-15Feb14-Edit2 2115/2014 9:15:46 AM Sent 14 14 0 Un Assigned
199 gasen-gau3s-15Feb14_E 2/15/2014 8:55:12 AM Sent 14 12 2 Jinesh35

198 gasenv-gau35-15Feb14_Snap 2/15/2014 8:05:24 AM Sent 16 12 4 jinesh35

79 M_2jan14_1 21152014 4:25:44 AM Sent 3 0 0 Un Assigned
196 fau3s-AutoScrape-15Feb14 02/15/2014 03:56:25 2152014 4:00:00 AM Sent g 0 0 jinesh35

197 au3s-AutoScrape-15Feb14 02/16/2014 03:56:25 2/16/2014 4:00:00 AM Sent 0 0 0 jinesh35

193 aud5-ABTest-15Feb14_1 -Yersion A 2/15/2014 4:00:00 AM Sent 14 0 0 User AB Test
194 au3ds-ABTest-15Feb14_1 -Version B 2/15/2014 4:00:00 AM Sent 14 0 0 User AB Test
195 au35-ABTest-15Feb14_1 - Version A - Winner 211572014 5:01:37 AM Sent 112 0 0 User AB Test

W «[1f234866789 .. > 0

® User can also use Page Navigation to search the Mails.
® (lickon button it will display the Mailings according to search criteria.

. Clear - . .
® (lickon - to clear the screen and all Mailings will be seen again.

View Reports

e Select the check box of a particular Mail click on &# View Reports

e |t will redirect to “Dashboard” section of the “CAMPAIGN REPORTS” module with
selection of that campaign and show report of that particular Campaign.

OPrOINTMAIL




1Point

HOME LISTS CAMPAIGNS

ADVANCED

ACTIVITY CAMPAIGN REPORTS

Dashboard Contact Activity Click Performance Domain Reports  Google Analytics

Dashboard

Mailing-CS-19Apr14_All Suppression (ID: 1)

GeolP Tracking

DASHEOARD

Back To Sent Mail

e

Sent: Apr 19 2014 04:38 AM Select Campaign: [—Select—{UnAssigned) | Select Mailing: [Mailing-CS-19Apr14_All Suppressian |
Results as of : May 27 2014 07:05 AM Email Stats .
Email Impact
Send Start Date : Apr 19 2014 04:35 AM Contacts Targeted 9
Send Completion Date : Apr 192014 04:38 AM Successful Delivered 6 (66.67%)
Targeted List(s) : Chintan Target, Chintan S. Active 1(11.11%)
Suppression List(s) : Chintan Suppress Total Opens. 9
Suppress Domain(s) : in com.india com Unique Opens 3(50%)
Subject : Mailing-CS-19Apr14_All Su..
Total Clicks 8
Total Seed Count : 2
Unique Clicks 7 (100%)
Clicks: Unique Contacts (CTR) 1 (16.67%)
I Deliversd 66.67% (5) N Active 14.11% (1)
Total Records Contacted T S - 0 (0%) T
9 Bounced 2(22.22%)
Hard/Soft 1(11.11%) /1 (11.11%)
Forwards 4 (66.67%)

Select Campaign: 4.5 qown list if you select Campaign then it will show the

detail summary of whole Campaign.

® From

o Ifyou select Select Campaign: 550 \yith Select Mailing: 1,1 it will show details

of that particular mail that you selected for the Campaign.

® C(Click on
Separate Window.

button it will open the Preview of that particular Mailing in

Refresh

® (lickon to refresh the page.

Download

® (lickon button it will open an Download Report window

Download Report

File type: |FOF »

Download Cancel

® You can download report either in PDF or CSV format.

. Download .
® C(Click on _ button it will download the report.

® C(lick on button to close the window.
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e If you click on BackTo SentMail ., \yi|| be redirected to CAMPAIGNS > Mailings
- Manage Mailings Page.

Preview
e You can see preview of your HTML, Text mail mailer which you selected in Manage
Archived Mailings window.

HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Mailings AutoScrape Mailings A/B Test Mailings Landing Pages
Archived Mailings
Manage Archived Mailings

Search

Archived Mailings

Preview |§‘ Clane

&l View Reports

@ 219 §a35-ABTest-20Feb14_F1300_GA -Version A 272002014 §:52:00 AM Sent 15 15 1} AB Test
a 220 4a35-ABTest-20Feb14_F1300_GA -Version B 272002014 §:52:00 AM Sent 15 15 [1} AB Test
[c4] pra| ga35-ABTest-20Feb14_F1300_GA - Version B - Winner 242002014 8:53:52 AM Sent 120 120 0 AB Test
g 202 yasen-1a3s-20Feh1d AP 1 2/20/2014 4:40:00 A Sent 7 B 0 jinesh3s
(=] 218 fasen-fa3s-20Fehid_ARI 2/20/2014 4:28:00 A Sent 7 B 0 Un Assigned
g 217 gasen-rauls-19Fehld_E 211972014 8:04:58 A Sent 10 a8 2 User AB Test
a 214 auds-ABTest-19Feb14 ersion A 2H9/2014 5:43:29 AM Sent 23 23 1) User AB Test
a 215 auds-ABTest-19Feb14 Mersion B 21972014 5:43:29 AM Sent 23 23 1) User AB Test
a 216 auds-ABTest-19Feb14 - Version B - Winner 2A9/2014 B:44:37 AM Sent 104 104 1) User AB Test
a 213 gasen-qau3s-19Feb14 2A9/2014 1:16:31 AM Sent 10 a8 2 Un Assighed
234667890 b M
° Select a
particular Mail Check box and click on S button.
. It will open

preview in Preview HTML Content Window.
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B PreviewHTMLContent - Google Chrome

..m o l /,a ,"‘v\r“\m_.._

n \.."

U]

Dear Reader [IFirstName!] [!LastName!]

orners. Our approach combin
ce) email engine with a full suite of

elp you build, manage and maintain your online

& Build a fresh modern website for your bowling
center.

Wihathar uai bhaus local cammnatition av i ave tha anly cantar
e

Fetch First Contact

® If you click on | ' you can get the Email Id of your first

contact present in your Target list.
® Personalized filed(s) like First Name, Last Name etc should be placed in your HTML
content then only you can see the information.

Fetch First Contact ['FirstMame!] [ILastNamel!]

® When you click
with the contact details that is been saved in your database.

it will replace

® |t will display the Email id in the Text box with the required Informations below in
personalized fields.
® |[f you enter any Email Id in the Text box that is present in your database and click on

| Personalized Preview

' then it will show the information of that Email id.
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‘ PreviewHTMLContent - Google Chrome

K000 K000

g.\\, S
iy |1 L]

! |

B

Dear Reader |3Jhon Smith

1Point is a leader in int rarketing technology, Our team
ned prof ynals from around the globe, and our

help you target, acquire, and rmaintain relationships

orners, Our approach nbines

ngine with a full su of

vou build, manage and maintain your online

& Build a fresh modern website for your bowling
center.,

Withethar umi baus local cornmetitinn ov o ave the cnly canteyr
e ==

® Ifyou click ¥ Show Campaign Header

the HTML Content.

check box you can see the Mailing Details of
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| B PreviewHTMLContent - Google Chrome

Mailing Name:
From Name:
From Email:
Default Subject
Line:

Contact First
Name:

Contact Last
Name:

Email Address:

MO00  KA¥00

Dear Reader [\FirstName!] [!LastName!]

1Point is a leader in interactive marketing technology. Our team
f , and our

ps

ners, Our approach combines

vice) ermail engine with a full suite of

o help you build, manage and maintain your online

Clone Archived Mailings
Clone means it will copy same mailing and create new mailing. When you Clone any
mailing it will copy the entire data HTML and Text Mail and create a replica of it.

® Select a particular Mailing Name check box click on & Clone

® |t will open the Edit Mailing Window.

Note: Follow the Same process which you done while “Create Mailing”. Refer page
105.
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HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Mailings AutoScrape Mailings A/B Test Mailings Landing Pages

MAILINGS
Edit Mailing
Mailing Details Content Editor \ Tracking Editor Preview & TestMail ‘\ Delivery Options \\"\ Confirmation \

Mailing Name™ Clone Of test16_5/17/2014 £:18:54 AM - Enable Google Analytics Tracking -/ Enable Omniture Tracking
Mailing Description test
(Max 100 Characters) 4
Assigned Campaign -Select-- v Add New Campaign
From Address™ news@ga.psplhyd.in v
From Name® [psplgadd
Reply-to Email 1point-ga@priyanet.com v
Subject” test1B[IFirstNamel] LS
Track Links 4]
Unsubscribe Info If you no longer wish to receive these emails, simply click
(Max 512 Characters) on the following link:

Unsubscribe

Change
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Auto Scrape Mailings

User can send AutoScrape Mailings based on day time period as per given. Like if you
created AutoScrape for one week then 7 mailings will be created in scheduled tab with
pending status and it will send automatically daily basis on the time which you selected
while creating.

HOME LISTS = CAMPAIGNS = ADVANCED ACTIVITY  CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Mailings AutoScrape Mailings A/B Test Mailings Landing Pages

AutoScrape

Manage AutoScrape Mailings

AutoScrape " Schedule

Search

Scrape ID Mailing Name m
‘:A. Create | [f] Delete Preview

|

Scrape D Mailing Name Created Date Schedule Start Date Schedule End Date

14 gau35-AutoScrape-15Feb14 14 3:57:52 AM 2/16/2014 400:00 AM  Active

13 QA-psplga35-30Dect3_MDrp-3.2_A 2/30/2013 5:24:54 AM 2/3020135:30:00 AM 12302013 6:00:00 AM Active

12 QA-psplya35-30Dect3_MDrp-3.1_A 12/30/2013 5:21:33 AM 127302013 5:30.00 AM  12/3172013 6:00:00 AM ~ Active

i QA-psplya3s-30Dect3_MDmp-3.1_A... 12/30/2013 5:11:44 AM 12302013 5:30:00 AM  12/30/2013 6:00:00 AM ~ Active

10 QA-psplqa35-30Dect3_MDrp-55_A.. 12/30/2013 5:09:30 AM 12302013 5:30:00 AM  12/302013 6:00:00 AM  Active

] QA-psplga3s-30Dect3_MDmp-2.0_A... 1243012013 5:05:55 AM 12/30/2013 5:30:00 AM 124302013 6:00:00 AM  Active

8 AutoScrape-C5-20Dec3_Snapshot 12/20/2013 7:53:37 AM 120202013 8:00:00 AM 127232013 8:00:00 AM  Active

6 AutoScrape-CS-Omni Only 1202012013 B:42:21 AM 120202013 7.00:00 AM 12232013 6:30:00 AM  Active

5 AutoScrape-CS-GA Only 1242012013 6:28:27 AM 120202013 6:30.00 AM 1242 BA000AM  Active i
4 AutoScrape-CS-Without-GA/Omni 1202012013 6:20:51 AM 127202013 6:30:00 AM 121232013 6:30.00 AM  Active

a2

Search AutoScrape Mailings
e Here user can search all the created AutoScrape Mailings by particular fields.

e There are mainly three Tabs in Manage AutoScrape Mailings AutoScrape, Schedule
and Sent.

AutoScrape Tab

. AwtoScrape
o clickon TSI ..

e Enter Scrape ID or Mailing Name fields.

e Clickon m button it will display all Auto Scrape Mailings based on

search criteria.
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HOME LISTS  CAMPAIGNS = ADVARCED  ACTIVITY CAMPAIGN REPORTS

AmtioScrape Mailings

mm Recoeds found : 7
Seapeld [id Mading Name  [fest [ st § O |

Soape [ Waling Name Crealed Diale Schedule St Dale Scheduie End Dale

e C(lickon button it will clear the search criteria and again display all Auto
Scrape Mailings.

Create AutoScrape Mailing

i Creat
e Clickon =~ — /¢ button, page redirected to the “New Auto Scrape Mailing page.

HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Mailings AutoScrape Mailings AB Test Mailings

AutoScrape

New AutoScrape Mailing

Save & Exit

Mailing Details v‘-.. Scrape Html v‘\‘ Preview & Testmail v"‘ Delivery Options v‘\.‘ Confirmation \L
Mailing Name* l ) Enable Google Analytics Tracking "/ Enable Omniture Tracking
Mailing Description
(Max 100 Characters) P
Assigned Campaign —-Select— M|
From Address® news@aqa.psplhyd.in v
From Name* | psplgall
Reply-to Email news@qa psplhyd.in v
Default Subject Line” I 4
Unsubscribe Info If you no longer wish to receive these emails, simply click
(Max 100 Characters) on the following link:
Unsubscribe
Change

e In “New Auto Scrape Mailing” page, there are five tabs as
1. Mailing Details
2. Scrape Html
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3. Preview & Testmail
4. Delivery Options and
5. Confirmation.

1. Mailing Details

e By default it will open Mailing Details Window.

® Here user can create a New Mailing.

HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Mailings AutoScrape Mailings A/B Test Mailings Landing Pages

AutoScrape

New AutoScrape Mailing

Save & Exit
\

( Mailing Details ) »x Scrape Html Y-, Preview & Testmail v‘-‘ Delivery Options v".‘ Confirmation \
Mailing Narne™ Test AutoScrape [ Enable Google Analytics Tracking [ Enable Omniture Tracking

Mailing Description

(Max 100 Characters) P

Assigned Campaign --Select-- v
From Address™ news@Ena.psplhyd.in v

From Mame™ psplgadd

Reply-to Email 1point-ga@privanet.com v

Default Subject Line® |Tesl AutoScrape| LS

Unsubscribe Info If you no longer wish to receive these emails, simply click
(Max 100 Characters) on the following link
Unsubscribe

Change

® User has to enter Mailing Details like Mailing Name, Mailing Description, From
Name and Subject. (The red asterisks indicate fields that are required)

® User has to select from the drop down list for Assigned Campaign, From Address,
Reply- to Email.

. Add New Campai N . .
® (lickon it will open Create Campaign Window.
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Create Campaign

Campaign Mame* I

Campaign Description

=N G

® Fill the Details Campaign Name and Campaign Description. (The red asterisks

indicate fields that are required)

® C(Click on E it will create the Campaign or else click on to close

the window.

® Select Form Address and Reply-to Email from Dropdown list that has been created
by User while creating of the Account or else User can add Email(s) in Manage
Account = Mailing Informations.

. . . = o e .
® Beside Subject Text Box there is a small Icon " of Insert Personalization Fields. If
User clicks on this button it will open an Insert Personalization Fields window.

Insert Personalisation Field: | --Select-- v

® User Has to Select the Desired Field from the Drop Down for personalization.
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--Select-- r

MailinglD

First Name

Last Mame
Email Address
Company Name
Addrass
Address2

City

State
PostalCode
Country
WorkPhone
HomePhone
MaobilePhone
Fax

Marital Status
Gender

Birth Dats

CH Checkbox -

® By default the Track Links Checkbox is ticked'f_'. It is used for tracking the Mail.

® At the bottom you can find Unsubscribe Info from where you can give your desired

Change
text and Link label by clicking Link.

® \We are providing following Link Labels.

Click here

Leave this list

No More Email
Remove Me

Remaove

Opt-Out

Take me off this list
Stop receiving mail
Unsubscribe v

® User can select any one of them.

Third Party Tracking Google Analytics / Omniture Tracking

® At the Right hand upper top Corner of the Window there are two Check boxes of
Enable Google Analytics Tracking and Enable Omniture Tracking.

® Google Analytics / Omniture Tracking: Google Analytics / Omniture lets you measure

your advertising ROl as well as track your Flash, video, and social networking sites
and applications.
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» Enable Google Analytics Tracking:

Enable Google Analytics Tracking

e |fyouclickon it will open a window.

Campaign Source *
Testds |
(referrer: google, citysearch, newsletterd)

Campaign Medium *
Email

(marketing mediurm: cpe, banner, ermail)

Campaign Term

(identify the paid keywords)

Campaign Content

(use to differentiate ads)

Campaign Mame *
Default Mailing Mame ¥
(product, promo code, or slogan)

® User has to fill the fields as Campaign Source, Campaign Medium, Campaign Term,
Campaign Content and Campaign Name. (The red asterisks indicate fields that are
required)

» Enable Omniture Tracking:

Enable Omniture Tracking
e [fyouclick on it will open a window.

Omniture Tracking
Custom Mame *

1point
ICustom Variable Mame)

Custom “alue™
1point
(Default Custam “alue for above Mame)
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® User has to fill the fields like Custom Name and Custom Value. (The red asterisks
indicate fields that are required)

® C(Click on it will save your work in Drafts and redirect to the Manage
AutoScrape Mailings ( AutoScrape Tab.

® (lickon button you will be redirected to Scrape Html Tab.

2. Scrape Html

® Here User inserts the URL in the URL to Scrape box.

AutoScrape

New AutoScrape Mailing

Qatest e
Mailing Details (Serape Himl 3 Preview & Testmall Delivery Options Confirmation
URL To Scrape Ihttp J/app pspittyd comiAll_LinkTemplate. himi [ viewrTiL ] Visw AutoScraps HTML
Schadule Start Data 01202018 [ [9.00AM +|EDTEST
Schedule End Date’ p1202018 [T [1200PM v |EDTEST
Recurrance SUN CIMON (I TUE CIWED CITHU @ FRI I SAT
Defaut Subject Lina Qatest1
Add Date Based Subj
Uines 7
EES =8

® (lickon it will display the HTML code in the View AutoScrape
HTML box.

® There is an Option with Scheduled Start Date and Time, Scheduled End Date and
Time.

® Here you can give your desired Date and Time from when to start, till when to stop
sending the mails.

® There is an option of recurrence.

Recurrence I suN T mMoN T TUE T WED T THU T FRI I SAT

® You can select the check boxes on the day(s) that you desire to keep the recurrence
of mail.

® |f you select the check box of Add Date Based Subject Lines?

® One window will be opened.
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Add Date Based Subject
Lines 7

Subject for Sunday

Subject for Monday

Subject for Tuesday

Subject for Thursday

Subject for Friday

|
|
|
Subject for Wednesday |
|
|
Subject for Saturday |

® Here you can give your desired subjects for your desired days.

® (lickon it will save your work in Drafts and redirect to the Manage
AutoScrape Mailings ( AutoScrape Tab.

. << By o . . .
® (lickon button it will redirect to Mailing Details Tab.

ke
® (lickon button you will be redirected to Preview & Testmail Tab.

3. Preview & TestMail

Here User can Preview the Created Mailing and can Send Test Mail to ensure that

campaign is designed perfectly or not.

AutoScrape

Edit AutoScrape Mailing
owen e
Mailing Details \ Scrape Hml | <Imkw&|’enml\ ) Delivery Options Confirmation

Felch First Contact

® To verifying the Mailing before Final launch there are two Options
3. Type your Email Address manually
4. Select your Seed list
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Type your Email address manually:

e Select the radio button Type your Email address manually

® Enter email id in the Email Address.
® You can add multiple Emails separating by comas (,).

® Personalize email for sending test mail (Optional).

e Click on | Fetch First Contact

| it will fetch the Email of First contact and will display
details like First Name, last Name etc while you send the mail.

® (lickon button and Success message Pop up will be displayed.

The page at wn . ga.psplbyd.in says: x

Test Emails have been sent successFully,

® (lickon to close the Pop up Window.

Select your Seed List:

'® Select your Seed List

® Select the seed list radio button

® C(lick on button.

. AutoScrape Mailings
AutoScrape

Edit AutoScrape Mailing

- =Ie
Mailing Dutails § Scraps Himl € Praviaw & Testmail Dalivary Options \ Confirmation

/ourSSY of 8 Caworker to wery e Mailing betare finsl

47 ) Typs your Email address manu|

Select SeedList(s)

Personalize email for(Optional)
The data of this adaress will be used to show personalization vaiues i test mad (i, First Name)

Send From Mailer Account Mader

=T aETm

e [t will open a Select SeedLists Window.
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| Select Lists

List Mame |

SortBy |AtoZ

-

1 1Pgint Seed List - 1275
Contacts(1232)

AP 29(8)

AP list client{10)

L api test for opt in{1}

| Basic Mailing 23rd list(44)
[ Basic Mailing 4th Dec(39)

| Basic mailing-1st dec(55)

L Select All

L) BM with all suppression 28th
dec(61)

L Changed(21)

) Changed_Sample_1(47)
L Changed_Sample_2(39)
L Dynamic Segment - 27(40)
L/ gk ALL SUFP list{55)

I gk api2 list 15th december(2)

I TN

® Here user can search the particular records.

® SortBy drop down displayed for list sorting.

- ListName(Ato Z) & (Z to A).

- ListID(Low to High) & (High to Low).
- CreatedDate(Oldest to Newest) & (Newest to Oldest).

® Enter the List Name.

® (lickon button it will display the respective result.

R .

L gk list(1)

I gk mailing supp list(6)
I gk snapshot list(121)
L GK TRIGGER LIST(8)

I HM Sup List(3)

L HM with all
suppression(45)

L list 1 for Api(3)

Mext Last

® To select the Seed List, select the check box and click on “ button.

. | . . . .
® (lickon button window will close and Page will redirect to the

Preview & TestMail page.

® (lickon button and Success message Pop up will be displayed.
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The page at www.qa.psplhyd.in says:

Seed List Test Emails have been sent successfully,

oK
® C(Click on to close the Pop up Window.

® (lickon button (Preview means you can see preview of your HTML
mailer which you selected in Content editor) one pop up of Preview will be display

on the user screen.

O N
| } PreviewHTMLContent - Google Chrome —— @@lﬂ

(O qa.psplhyd.in/1PointQa/pages/Preview.aspx?ID=385&type=campaign

|' Fetch First Contact ‘ | \ Personalized Preview |

K000 Koo

mwz«. e .--m«. L

ol \“'

Ul

Dear Reader [!FirstName!] |

1Point is a leader in interactive marketing technology. Our team

objective is to help you target, acquire, and maintain relationships
vith your prospective and current customers. Our approach combines
a SAAS (Software as a Service) email engine vith a full suite of
services to help you build, manage and maintain your online

presence.

@ Build a fresh modern website for your bowling
center.

|\ = = — —
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e C(lick on it will save your work in Drafts and redirect to the Manage

Mailings - Draft Tab.

® C(Click on button it will redirect to Tracking Editor Tab.

e Fill all the details & Click on button Page will redirect to Delivery
Options page.

4. Delivery Options

This is “Delivery Options”. From here you can select the List on which you want to send
Mailings. You can suppress domain and List which you do not want to send. There are
two options of Delivery i.e. “Immediate” and “Scheduled”. You can send campaign
immediately or you can Scheduled date and time for Campaign.

HOME LISTS = CAMPAIGNS ADVANCED SUPPRESSION  ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Mailings AutoScrape Mailings A/8 Test Mailings  Triggered Mailings

AutoScrape

Edit AutoSorape Mailing

= —_—
Mailing Details \ Scrape Html 4 Preview & Testmail Delivery Options Confirmation
Target Suppress Domain(s) Domain Suppression List(s) Suppress Lists) WDS Suppress List(s)
‘Select List{s)Snapshotis):* ‘Salact Domain(s} ‘Salect DomainSupprassionList(s): Salect SuppressListis): ‘Salact MDESupprassList(s):
m Look Up Look Up Look Up. Look Up Loak Up

Note: You have fo first select snapshot & then lists in order o target bath Snapahots & Lists.
If you want to remove selected snapshot, then you have fo first remove lists and then deselect the snapshots.

Assign Trigger(s}

Select Trigger(s).

® The following are the different type Delivery Options.

» Target
Suppress Domain
Suppress List(s)
Domain Suppression List(s)
MD?5 Suppress List(s)

YV V V VY

Target:

It displays the target list details.
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Target
select List(s)™
molZ(B)

Click on m button.

® |t will open Select Snapshot Lists window.

Select Snapshot Lists

Snapshots: |——Se|ect—— v |

L Select All

® Select the snapshot and click on “ button.
® (Click button and window will be closed.
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Target
Select List(s):™
mol2iB)

. Look U . . .
® (lickon button and Select Lists window will be opened.

Select Lists

UstName | Cloar

[0 ¢5-Dynamic-CustomDropdown-

[ testlines 761089(9) [J CS-Dynamic-List-Seg-13Jan14(6) Seg(12) t
[ listcust(9) @ Seg-Mailing-ssue1130_3(4) E";'tﬁ_ifl?g;am":""”mber'seg'
[ QA List 17Jan14(10) [ Seg-Mailing-ssus1130_2(79) é—r'egtseﬁﬁ';f{g]'C'N“mber'seg'
CJ 100K-Impart [ ¢5-Dynamic-Number-Seg-

[ Seg-Mailing-lssue1130_1{85)

Test(100000) LessThan({10)

O ¢5-Dynamic-Number-Seg-

[J Gmail 50Contacts(50) O Seg-Mailing-lssue1130{85) DoesNotEqual(26)

O cs-Dynamic-Gender-Seg-

H CS-16jan14(9) DoesMotEqual(11)

O c8-Dynamic-Mumber-Seg-Equal(27)

[J c5-Static-List-Seg-

13Jan14(4) ) C5-Dynamic-Gender-Seg-Equal(7) | CS-Dynamic-List-Seg-lsEmpty(4)

MNext Last
[ Select All

CE G

® Enter the List Name and click on button it will display the particular list
details.
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® Select the check box and click on “ button the list will be selected.

Suppressed Domain:

® |t displays the suppressed domain details.

® Here you can suppress a particular domain on which you don’t want to send the
mail.

Suppressed Domain
Select Domainis):

i, com
HES. COM

Suppress Domain

o Click on WSk adlatl button it will open Select Domains for Suppression
window.

Select Domains for Suppression

L Colea U hatmCil.ca U testipocat.ca
U grmail.ca U new.ca L yChon.ca
gmCil.ca L priyCnet.ca

) Select All
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® Enter the domain name click on button it will display the particular
record details.

® Select the check box button and click on m button it will display the
data.

® C(Click on button window will be closed.
. s Domai o
® C(Click on button it will suppress the Selected.

Suppress List Target:

e |t will display the Suppress List details.

® Here, you can suppress the whole List.

Suppress List
Select SuppressList(s):

Look Up

® (lickon button it will open the Select Suppress List window.
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Select Suppress Lists

List Mame | Clear

D testlines 761089(9) @ CS-Dynamic-List-Seg-13Jan14(6) é‘e'g?fz'.,D‘f’”E‘”’”C'C“S‘D”"Dmpd”"‘”"

L C5-Dynamic-Mumber-Seg-

U listcust(9) L Seg-Mailing-lssue1130_3(4) Between(4)
) . . — L C5-Dynamic-Mumber-Seg-
Fi . ) A | T b
L) QA List 17Jan14(10) ) Seg-Mailing-lssue1130_2(79) GreaterThan(3)
L 100K-Import il | R L CS-Dynamic-Mumber-Seg-
Tast(100000) + Seg-Mailing-ssue1130_1(85) LessThan(10)
- - il P L CS-Dynamic-Mumber-Seg-
L Gmail 50Contacts(50) U Seg-Mailing-lssue1130(85) DoesMotEqual(26)
! o L) CS-Dynamic-Gender-Seg- ) CS-Dynamic-Mumber-Seg-
B A9 ¥ ¥
) CS-16jan14(3) DoesMotEqual(11) Equal(27)
.;E‘IJSI?.‘_ETIt'C_LISt_SEg_ L CS-Dynamic-Gender-Seg-Equal(7) | CS-Dynamic-List-Seg-lsEmpty(4)
Mext Last
) Select All

I T

® Enter the list name click on button it will display the particular record
details.

® Select the check box click “ button it will display the data.
® C(lickon button to close the window.

® (lickon it will save your work in Drafts and redirect to the Manage
AutoScrape Mailings = AutoScrape Tab.

e |fyouclickon button it will redirect to Preview & TestMail.

® Fill the details and after clicking on button page will be redirected to
the Confirmation Tab.

5. Confirmation

This is the Final Step of AutoScrape Mailing. You can verify at the final step. If there is
any mistake/pending in process it will indicate gsign or if all process has done

properly it will indicate E sign.
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HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Mailings AutoScrape Mailings A/B Test Mailings Landing Pages

AutoScrape

Hew AutoScrape Mailing

Test AutoScrape
Mailing Details )\ Scrape Html X Preview & Testmail A Delivery Options | confirmation >\

Launch Check List

FROM NAME peplyadd & SUPPRESSED DOMAINS @
FROM ADDRESS newsi@iga.psplhyd.in & SUPPRESSED LISTS @
DEFAULT SUBJECT LINE Test AutoScrape ' HTML UNSUBSCRIBE LINK [
TARGETED LISTS @ SCHEDULE START DATE 5/21/2014 2:30:00 AM (7]
SCRAPE URL http:#app.psplhyd.in/SpecialChars_html & SCHEDULE END DATE 573172014 5:30:00 AM @
Reply-to-Email Tpoint-ga@priyanet. corm & RECURRENCE MON TUE WED @

Schedule Job

. Send Test . . . .
e Ifyouclickon it will send a test mail before finalize sending.
e |fyouclickon m it will show the preview of mail before finalize

sending.

rewewHTManﬁfeniIongle Chrome

[ www.ga.psplhyd.in/1Poin

[ Fetch First Contact |

Y000 - N300

Dear [IFirstMame!]

1Point is a leader in interactive marketing technology, Our team

with your prospective and current customers, Our approach combines
a3 SAAS (Software as a Service) email engine with a full suite of
to help you build, manage and maintain your online

presence,

& Build a fresh modern website for your bowling
center.
Whether you have local competition or you are the only center

around, often potential bowlers look to your website when deciding

how to spend their evening, If you don't have a modern and updated

OPrOINTMAIL




® (lickon Save & Ext it will save your work in Drafts and redirect to the Manage
AutoScrape Mailings = AutoScrape Tab.

) =< Back . . . .
e |fyouclickon you will be redirected to Deliver Options Tab.

Schedule Job
e |f youclick on _ then your finalize Mail will be send to your List(s)

as per desired Start Date and End Date.

Cancel
e |fyouclickon - it will close the window and redirect to Manage
AutoScrape Mailings page.

Delete AutoScrape Mailing
® Select one or multiple AutoScrape Mailing Check box.

i Delete

® (Click on’ button.

e |t will open Delete AutoScrape Job Confirmation window.
| Delete AutoScrape Job Confirmation

Are you sure you want to delete this AutoScrape Job(s)?

| This will delete the future scheduled mailings associated
with this job. However, this will not affect the already sent
mailings associated with this job.

® (lickon button to delete selected Auto Scrape.

® C(lick on “button to close the window.

Preview

® You can see preview of your HTML, Text mail mailer which you selected in Manage
AutoScrape Mailings = AutoScrape Tab window.
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HOME LISTS CAMPAIGNS ADYANCED ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Mailings AutoScrape Mailings A/B Test Mailings Landing Pages

AutoScrape

Manage AutoScrape Mailings

earc

Scrape ID

¢ Create | [f] Delete

elD  Mailing me e ] Date £ dule End Date

v 16 test1? AF222014 8:28:06 AM 571872014 7-:00:00 A 5/31/2014 8:00:00 AM Editing
14 fau3s-AutoScrape-15Fehld 2HAL2014 36762 AW 2/16/2014 4:00:00 Akt 21652014 4:00:00 AM Active

13 QA-psplyads-30Dect3_MDrp-3.2_A 124302013 5:24 64 A 12/30/2013 5:30:00 AM 12/30/2013 6:00:00 AM Active

12 QA-psplyads-30Dect3_MDrp-3.1_A 1243072013 5:21:33 AM 12/30/2013 5:30:00 AM 12/31/2013 6:00:00 AM Active

" QA-psplga3s-30Dect3_MDrp-3.1_A 12/30/2013 5:11:44 AM 12/30/2013 5:30:00 AM 12/30/2013 6:00:00 AM Active

10 QA-psplga3s-30Dect3_MDrp-5.5_A 12/30/2013 5:09:30 AM 12/30/2013 5:30:00 AM 12/30/2013 6:00:00 AM Active

9 QA-psplyads-300ec13_MOrp-2.0_A 1243002013 5:05:55 A 12/30/2013 5:30:00 AM 12/30/2013 6:00:00 AM Active
AutoScrape-CS-200ec13_Snapshot 1202072013 7:53:37 AM 12/20/2013 8:00:00 AR 12/23/2013 8:00:00 AM  Active

AutoScrape-CS-Omni Only 122002013 B:42:21 A 12/20/2013 7:00:00 AM 12/23/2013 6:30:00 AM Active

AutoScrape-CS-GA Only 122002013 B:28:27 AM 12/20/2013 6:30:00 AM 12/23/2013 6:30:00 AM Active

13 M
» Select a particular Mail Check box and click on Preview button.

» It will open preview in Preview HTML Content Window.

B PreviewHTMLContent - Google Chrome

Dear Reader [IFirstName!] [!LastName!]

1Point i eader in interactive marketing techno v, Our team
ned prof ionals from around the globe, and our

objective is to help you target, acquire, and maintain relationships
with your pr ve and current custorners, Our approach combine
as i email engine with a full suite of

services to help you build, manage and maintain your online

presence,

Build a fresh modern website for your bowling
center.

thav o
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Fetch First Contact

> If you click on | ' you can get the Email Id of your first

contact present in your Target list.
» Personalized filed(s) like First Name, Last Name etc should be placed in your HTML
content then only you can see the information.

Fetch First Contact ['FirstMame!] [ILastNamel!]

> When you click " it will replace
with the contact details that is been saved in your database.
» It will display the Email id in the Text box with the required Informations below in

personalized fields.

» If you enter any Email Id in the Text box that is present in your database and click on

=] lized Previ . . . .
| TErsonanzed TTeview | then it will show the information of that Email id.

| B PreviewHTMLContent - Google Chrome

E——

K000 K00

g
" | L

3 !

B

Dear Reader |3Jhon Smith

1Point is a leader in interactive marketing technology, Our team

you target, acquire, and maintain relations
and current cu rmers, Our approach
s a Service) email engine with a full suit

to help you build, manage and maintain your online

presence,

& Build a fresh modern website for your bowling
center.

Wihathar o bhaoue local cammnatition av o o
e ==

¥ Show Campaign Header

» If you click check box you can see the Mailing Details of

the HTML Content.
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B PreviewHTMLContent - Google Chrome

[0 www.ga.psplhyd.in/1PointQa/pages/Preview aspx? 1D =16&hype =Automation

| Fetch First Contact | | | | Personalized Preview

¥ Show Carpaign Header

Mailing Name: testl? Scrape URL: bt/ app peplherd.ind point-new html
From Name: peplaeis Schedule Start o001 70000 41

From Email: news@ogapsplhyd.in Date:

Default Subject Schedule End /3172014 2:00-00 AL

Line: Date:

Contact First Recurrence: MON TUE AT

Name:

Contact Last

MName:

Email Address:

Priya International Ltd.

Diear [IFirsttlamel],

Priva International Lid is a software services company that develops and delivers
customn technology solutions. Wwe offer a wide range of services, from IT Strateoy
Consulting to Custormnized Software Development as well as Product Engineering,
Saoftware Maintenance and Offshore Development. We offer rapid delivery of innovative
husiness solutions by employing talented, well-trained people and emphasizing
guality, cost-effectiveness and on-time delivery. We carefully consider and optimize
each stage of the development process, from reguirements analysis and specification
to implementation. At every phase of the development cycle, we strive to deliver guality
and provide a rich user experience.
i, piled, cam

Schedule Tab

® Here User can see the list of mails that have been scheduled but not yet sent.

® (Clickon m Tab.

® In Search Panels User can search by Mailing ID, Mailing Name or select the Filter by
Campaign.

® Under Filter by Campaign Dropdown list user can select the Campaign and on that
basis user can search Mailings in Particular Campaign.

4| 4 234 p M
® User can also search by Page Navigation - I_IE _

® C(Click on button it will display the search result or else Click on

Clear button for clear the search criteria.

® (lickon to Refresh the Page.
OPrOINTMAIL




HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Mailings AutoScrape Mailings A/B Test Mailings Landing Pages

AutoScrape

Manage AutoScrape Mailings

Schedule

Search

Mailing 1D Mailing Name ‘m Filter by Campaign --Select-- v

H Delete  Preview

Mailing ID Mailing Mame Created Date

o B5 QA-psplyads-30Dect3_MDrp-3.1_A 1243072013 5:22:00 AM 12/3172013 5:30:00 AWM Editing UnAssigned

Delete AutoScrape Scheduled Mailing

® Select one or multiple Scheduled Mails Check box.

’ i Delete

® (Clickon button.

e |t will open Delete Mailing window.

Delete Mailing

| Are you sure you want to delete this Mailing(s)?

® C(lick on button to delete selected Scheduled Mails.

® C(Click on “button to close the window.

Preview

® You can see preview of your HTML, Text mail mailer which you selected in Manage
AutoScrape Mailings = Schedule Tab window.

OPrOINTMAIL




HOME LISTS CAMPAIGNS ADYANCED ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Mailings AutoScrape Mailings A/B Test Mailings Landing Pages

AutoScrape

Manage AutoScrape Mailings

Search

Mailing ID Mailing Name W Filter by Campaign --Select— v

‘ I Delete Preview

Mailing I Mailing Name Cre ate Scheduled Date
o 55 QA-psplya3s-300ectd MDrp-3.1_A. 12/30/2013 5:22:00 A 12/31/2013 5:30.00 AM__ Editing UnAssigned
. . . Prewiewy
® Select a particular Mail Check box and click on button.

e |t will open preview in Preview HTML Content Window.
& PreviewHTMLContent - Google Chrome

Dear Reader [IFirstName!] [!LastName!]

1Point is a er in interactive marketing technology, Our team
of ned pro from around globe, and our

tive is to help you target, acquire, and raintain relationships

e and current custo s, Our approach combines

ail engine with a full suite of

manage and maintain your online

& Build a fresh modern website for your bowling
center.

Sithathar o baus loca
—

Fetch First Contact

e Ifyou click on | you can get the Email Id of your first contact

present in your Target list.

® Personalized filed(s) like First Name, Last Name etc should be placed in your HTML
content then only you can see the information.

Fetch First Contact ['FirstMame!] ['LastMame!]

"it will replace
with the contact details that is been saved in your database.

OPrOINTMAIL

e When you click!



e |t will display the Email id in the Text box with the required Informations below in
personalized fields.

e |f you enter any Email Id in the Text box that is present in your database and click on

P lized Prev . . . o
| CErsonalized Treview | then it will show the information of that Email id.

B PreviewHTMLContent - Google Chrome

D) www.ga psplhyd.in/1PointQa/pages/Preview.aspx 21D =41&type =abt&ver =a&option=2

Fetch First Contact piltd@priyanet.com Personalized Preview

—  p———

rnarketing technology, Cur team

om around the globe, and our

e is to help you target, acquire, and maintain relationships

v and current cu ers, Our approach combines
E ce mail engine with a full sui

help vou build, manage and maintain your online

& Build a fresh modern website for your bowling
center.

Sithathar o baus local carmnatitina
==

e |f you click ¥ Show Campaign Header

the HTML Content.

check box you can see the Mailing Details of

OPrOINTMAIL




| B PreviewHTMLContent - Google Chrome

Mailing Name:
From Name:
From Email:
Default Subject
Line:

Contact First
Name:

Contact Last
Name:

Email Address:

MO00  KA¥00

Dear Reader [\FirstName!] [!LastName!]

1Point is a leader in interactive marketing technology. Our team

, and

ners, Our approach combines
vice) ermail engine with a full suite of

o help you build, manage and maintain your online

Sent Tab

® C(lick on m Tab.

® |n Search Panels User can search by Mailing ID, Mailing Name or select the Filter by
Campaign.

® Under Filter by Campaign Dropdown list user can select the Campaign and on that
basis user can search Mailings in Particular Campaign.

W 4 [1]23 4
® User can also search by Page Navigation

® (lick on button it will display the search result or else Click on

- Clear button for clear the search criteria.
. Refrest
® (lickon to Refresh the Page.

OPrOINTMAIL




HOME LISTS GCAMPAIGNS ADYANCED ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Mailings AutoScrape Mailings A/B Test Mailings Landing Pages

AutoScrape

Manage AutoScrape Mailings

Search @ 4

Mailing ID Mailing Name H |m w Filter by Campaign | -Select-- v

H Delete  gly Wiew Reports  Preview

2 Assign Campaian

Wailing 1D Malling Narne

o 54 Auto-unsub 05/19/2014 08:55:21 5/19/2014 7.00:00 AM Sent 15 9 o UnAssigned

Delete Mailing

® Here user can delete the AutoScrape Mailings.

® Select the AutoScrape Mails check box clicks this | [l Delete hytton.
® |t will open the Delete Mailing Window.

Delete Mailing

Are you sure you want to delete this Mailing(s)?

B K

® (lick on-the Mailing(s) will be deleted or click on button to

close the window.

OPrOINTMAIL




View Report
® View Report Comes Under Manage AutoScrape Mailings - Sent.

HOME LISTS CAMPAIGNS ADYANCED ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Mailings AutoScrape Mailings A/B Test Mailings Landing Pages

AutoScrape

Manage AutoScrape Mailings

Search @ B

Mailing ID Mailing Name m Filter by Campaign --Selact-- v

“ it De\ztel & View Reports |Preview [l e

147 CS-AutoScrape-Agency Switching, 54572014 7:00:00 At Sent 13 " 1 UnAssigned
148 CE-AutoScrape-Agency Switching, 5872014 7:00:00 Al Sent 12 " o UnAssigned
%) 103 AutoScrape TS 24Apr1 4 0424720 472472014 £:00:00 A Sent 12 n a UnAssigned
106 AutaScraps_CS5_24Apr14 04724720 4/24,2014 B:30:00 AM Sent 12 " o UnAssigned
17 AutoScraps_CS5_24Apr14 04525720 472472014 B:17:58 AM Sent 12 " o UnAssigned
108 AutoScrape_CS_28Apr1d 4/25/2014 B:04:06 AM Sent 12 " o UnAssigned
109 AutoScrape_CS_24Apr1d 04727720 472472014 B:09:51 AM Sent 12 " o UnAssigned
125 AutoScrape_CS_26Apr14 04725720 4/25/2014 B:30:00 AM Sent 12 " o UnAssigned
126 AutoScrape_CS_25Apr14 04726720 472672014 B:30:00 AM Sent 12 o o UnAssigned
127 AutoScrape_CS_25Apr1d_1 4/25/2014 B:24:19 AM Sent 12 11 a UnAgsigned

® (lick on a Particular Mailing Check box then click on i .

e |t will redirect to CAMPAIGN REPORTS = Dashboard.

HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Dashboard ct / y Click n Jomail C GeolP T

DASHBOARD
Dashboard Back To Sent Mail
Mailing-CS-19Apr14_All Suppression (ID: 1) [ preview N Remesn |
Sent: Apr 19 2014 04:38 AM Select Campaign: [-Select—({UnAssigned) =l Select Mailing: [Mailing-CS-19Apri4_All Suppression =l
Results as of : May 27 2014 07:05 AM Email Stats B
Email Impact
Send Start Date : Apr 192014 04:38 AM Contacts Targeted 9
Send Completion Date : Apr 1% 2014 04:35 AM Successful Delivered G (66.67%)
Targeted List(s) : Chintan Target, Chintan S. Active 1(11.11%)
Suppression List(s) : Chintan Suppress Total Opens. g
Suppress Domain(s) : in.com,india.com Unique Opens 3 (50%)
Subject : Mailing-CS-19Apr14_All Su
Total Clicks -3
Total Seed Count : 2
Unique Clicks 7 (100%)

Clicks: Unique Contacts (CTR) 1 (16.67%)

Total Records Contacted L — 0 (0%) e, Y
9 Bounced 2(22.22%)
HardiSoft 1 (11.11%) 1 1 (11.11%)
Forwards 4 (66.67%)

OPrOINTMAIL




Select Campaign:

® From drop down list if you select Campaign then it will show the

detail summary of whole Campaign.

e Ifyou select Select Campaign: 550 \yith Select Mailing: 1, it will show details

of that particular mail that you selected for the Campaign.

e C(lickon
Separate Window.

button it will open the Preview of that particular Mailing in

Refresh
® C(Clickon to refresh the page.

Download
® C(Click on _ button it will open an Download Report window.

Download Report

File type: |PDF v |

Download Cancel

® You can download report either in PDF or CSV format.

; Download .
® (lickon _ button it will download the report.

® C(Click on button to close the window.

e Ifyou click on BackTo SentMail o, \yi|| pe redirected to CAMPAIGNS - Mailings
- Manage Mailings Page.

OPrOINTMAIL




Preview
® You can see preview of your HTML, Text mail mailer which you selected in Manage
AutoScrape Mailings = Sent Tab window.

HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Mailings AutoScrape Mailings A/B Test Mailings Landing Pages

AutoScrape

Manage AutoScrape Mailings

Search

Mailing ID Mailing Name W Filter by Campaign --Select- v
| ] Delete @l View Reports &5, Assign Campzign

Mailing 1D Mail e ed ed Bounced
429 CS-AutoScrape-Agency Switching 6/8/2014 7:00:00 AM Sent " " o UnAsszigned
428 CS-AutoScrape-Agency Switching 6/5/2014 7:00:00 AM Sent 13 " 2 UnAssigned
L4 379 AutoScrape-C5-Onri 03/29/2014 3/29/2014 2:00:00 A Sent 10 10 o UnAssigned
370 AutoScrape-Universal Suppress 3/728/2014 7:30:00 A Sent 14 12 2 UnAssigned
. . . Presi ey
® Select a particular Mail Check box and click on button.

® |t will open preview in Preview HTML Content Window.

| B PreviewHTMLContent - Google Chrome

—

: 4 : K00 K00 A7 l
- - g N\ /A
WL | o e
Pl

! $ip

Dear Reader [IFirstName!] [ILastName!]

1Point is a leader

in interactive marketing technolo Qur team

d profe nals from around the globe, and our

and rmaintain relationships

ou target, acquir

nbines

d current cu rs, Qur approach

Software as a Service) email engine with a full suite of

to help you build, manage and maintain your online

Build a fresh modern website for your bowling
center.

Wihathar noi bhauo local commnatition av uo ave tha anly cantar
e == ==
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Fetch First Contact

e Ifyouclickon ! ' you can get the Email Id of your first contact

present in your Target list.

® Personalized filed(s) like First Name, Last Name etc should be placed in your HTML
content then only you can see the information.

Fetch First Contact ['FirstMame!] [ILastName!]

e When you click! " it will replace

with the contact details that is been saved in your database.

e |t will display the Email id in the Text box with the required Informations below in
personalized fields.

e |f you enter any Email Id in the Text box that is present in your database and click on

P lized Prev . . . .
| CErsonalized Treview | then it will show the information of that Email id.

B PreviewHTMLContent - Google Chrome

K00 Koo

H‘

Dear Reader |3Jhon Smith

1Point is a leader in interactive marketing technology, OCur team
of seasoned prof ionals frorn around the globe, and our

help you target, acquire, and maintain r hips

and current custorners, Our approach combines

a Service) email engine with a full suite of

elp you build, manage and maintain your online

& Build a fresh modern website for your bowling
center.

atitimm ov mi ave tha anly cantar

Whathar uai bhaua local commna
e ==

e |fyou click ¥ Show Campaign Header

the HTML Content.

check box you can see the Mailing Details of

OPrOINTMAIL




| B PreviewHTMLContent - Google Chrome

Mailing Name:
From Name:
From Email:
Default Subject
Line:

Contact First
Name:

Contact Last
Name:

Email Address:

logy. Qur team

nals from around the globe, and our

et, acquire, and maintain relationships

ve and current custorners, Our approach combines
email engine with a full suite of

and maintain your online
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Assign Campaign

i &ssign Carmpaign
® Select a particular Check box and click on © Assig s

HOME LISTS CAMPAIGNS ADYANCED ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Mailings AutoScrape Mailings A/B Test Mailings Landing Pages

AutoScrape

Manage AutoScrape Mailings

Search

Mailing ID Mailing Name m Filter by Campaign |~Select- v

” [0 Delete @l ViewReparts Preview |14 Assign Campaign

o 147 C5-AutoScrape-Agency Switching.. 5/5(2014 7:00:00 AW Sent 13 1 | UnAssigned
o 148 S-AutaSerape-Agency Switching 5/B/2014 7-00:00 AM Sent 12 11 il UnAssigned
7] 103 AutoScrape_CS_24Apri4 14124/20 47242014 B:00:00 A Sent 12 11 il UnAssigned
o 106 AutoScrape_CS_24Apri 4 D4724/20 4/24/2014 B:30:00 A Sent 12 11 i UnAssigned
o 107 AutoScrape_CS_24Apri 4 D4125/20 47242014 B:17:50 A Sent 12 11 il UnAssigned
o 108 AutoScrape_CS_25Apri4 42512014 B:04:05 Ab Sent 12 11 il UnAssigned
o 109 AutoScrape_CS_24Apri4 04127720 47242014 B:09:51 A Sent 12 11 il UnAssigned
o 125 AutoScrape_CS_25Apri4 D4125/20 4/25/2014 B:30:00 A Sent 12 11 il UnAssigned
o 126 AutoScrape_CS_25Apri 4 D4126/20 4/26/2014 B:30:00 A Sent 12 il il UnAssigned
o 127 AutoScraps_C5_25Apri4_1 472512014 B:24:19 AW Sent 12 11 il UnAssigned

® |t will open the Assign Campaign Window.

Assign Campaign

;--Select--

e You can select the Campaign from the drop down list for the Particular selected
Mailing.

. Add New Campaign
e If youclick on button.

e [t will open the Create Campaign window.

OPrOINTMAIL




Create Campaign

Campaign Name* |

Campaign Description

=N G

e You can create a new Campaign by giving Campaign Name and Campaign
Description. (The red asterisks indicate the fields that are required)

e Clickon m to save the Campaign or else click on to close the

window.

e You will get a Success message.

Assign Campaign

| test 21 v | Add Hew Campaign

Campaign test 21 Created Successfully.

e You can now select the Created campaign from the drop down list.

e Clickon E to assign the Campaign or else click on to close the

window.

OPrOINTMAIL




A/B Test Mailings

A/B is testing, also known as split testing, is a way of working out which of two campaign
options is the most effective in terms of encouraging opens or clicks. In an A/B test you
set up two variations of the one campaign and send them to a small percentage of your
total recipients. Half of test group is sent Version A and the other half gets Version B.
The result, measured by the most opens or clicks, determines the winning campaign and
that version are sent to the remaining subscribers.

HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Mailings AutoScrape Mailings A/B Test Mailings Landing Pages

A/B Test Mailing

Manage A/B Test Mailings
aprest | Sehedule ] Geni | B TestRepors
Search
[ 52 Create | [ Delete Preview - Version & Preview - Version 8 S EditWinner Criteria 5 Declare Winner Manuially

| | Mailing Name Created Date Schedule Date AIB Test Type Declare Winner
34 ZXCVZXCY 54512014 7:41:06 AM 54512014 7:41:06 AM Emails Manually Editing
test4d 5512014 7:38:47 AM 54512014 7:38:47 AM Emails Manually Editing
32 Test multiple email address 5/5/2014 7:35:36 AM 5/5/2014 7:35:36 AM Emails Manually Editing
31 AJB Test-CS-Agency Switching 5/5/2014 7:18:13 AM 5/512014 7:31:08 AM Content Auto. after 1 Hour(s)  Sent
30 testeerre 54512014 5:10:54 AM 5/5/2014 5:10:54 AM Emails Manually Editing
2 AB Test Mailing - rikin48 4/30/2014 6:11:24 AM 4/30/2014 6:11:24 AM Subject Manually Editing
2 AJB Test C3-30Apr14 4/30/2014 4:29:10 AM 4/30/2014 6:30:00 AM Subject Auto. after 1 Hour(s)  Sent
27 ASB Test_VishalManually 4/25/2014 4:37:05 AM 4/25/2014 4:38:42 AM Subject Manually Sent
26 AJB Test_Vishal_Multiple Email 4/25/2014 4:35:06 AM 4/25/2014 4:35:06 AM Emails Manually Editing
25 AfB Test_Vishal_EmailContents 412512014 2:54:58 AM 412512014 2:54:58 AM Content Manually Editing

wli4f1]23 40 n

e The following are the different type of tab included in A/B Test:
> A/B Test
» Schedule
> Sent
» A/B Test Reports

A/B Test Tab

A/B testing is a simple way to test your page against the current design and determine
which once produce positive results. It is a method to validate that any new design or
change to an element on your web pages are improving your conversion rate before you
make that change to your site code.

OPrOINTMAIL




HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Mailings AutoScrape Mailings A/B Test Mailings Landing Pages

A/B Test Mailing

Manage A/B Test Mailings

m AIB Test Reports

‘,A: Create Delete  Preview - Version & Preview - Version 8 S Edit

inner Criteria S8 Declare Winner Manually

34 ZXCVZXCY 5/5/2014 7:41:06 AM 5/5/2014 7:41:06 AM Emails Manually Editing
33 testd 5/5/2014 7:38:47 AM 5/5/2014 7:38:47 AM Emails Manually Editing
32 Test multiple email address 5/5/2014 7:35:36 AM 5/5/2014 7:35:36 AM Emails Manually Editing
3 A/B Test-CS-Agency Switching 5/5/2014 7:18:13 AM 5/5/2014 7:31:08 AM Content Auto. after 1 Hour(s) ~ Sent

30 testeerre 5/5/2014 5:10:54 AM 5/5/2014 5:10:54 AM Emails Manually Editing
2 AB Test Mailing - rikin48 4/30/2014 6:11:24 AM 72014 6:11:24 AM Subject Manually Editing
28 AJB Test C3-30Apr14 4/30/2014 4:29:10 AM 72014 6:30:00 AM Subject Auto. after 1 Hour(s)  Sent

27 A/B Test_VishalManually 4/25/2014 4:37:05 AM 72014 4:33:42 AM Subject Manually Sent

26 AJB Test_Vishal_Multiple Email 4/25/2014 4:35:06 AM 4/25/2014 4:35:06 AM Emails Manually Editing
25 ASB Test_Vishal_EmailContents 4/25/2014 2:54:58 AM 4/25/2014 2:54:58 AM Content Manually Editing

Lol ]2 304y fin

Search A/B Test

e For Search criteria in A/B testing there are two ways by A/B Test ID or A/B Test
Mailing Name.

e User can also use Page navigation.

e Click onm button it will display the particular search details.

(TR LESTS  CAMPAIGNS — ADVARNCLD € CAMPATGH ELPORTS

AN Tost Madings

A/B Test Mailing

Manage AH Tes Mailings
Recouds lound 1
Saarch
A TestID |7 B Tewt Malling Mame A8 Tess_0A_Egedis_Tast  seech W cwar N efesh |
o Conate " . L . & W - " L - !

] AN Tes D Crasled Dule n Dl 1 Declss Winner

e Clickon button to clear the search results and all mailings will be seen
again.

e Clickon button and page will be refreshed.

OPrOINTMAIL




Create A/B Test Mail

. . . Create
e C(Clickonl =

button and page will redirect to the new A/B test page.
e The following are the different type of tab included in A/B Test.
» A/B Testing Details
Content Editor
Tracking Editor
Preview & Test mail
Delivery Options
Winner Criteria

YV V.V V VY

Confirmation

1. A/B Testing Details

® User has to enter Mailing Details like Mailing Name, Mailing Description, From
Name, Subject A, Subject B. (The red asterisks indicate fields that are required)

HOME  LISTS = CAMPAIGNS ADVANCED SUPPRESSION  ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Mailings AutoScrape Mailings A/ Test Mailings Triggered Mailings

A/B Test Mailing

New A/B Test
Save & Exit

Mailing Name

Enable Google Analytics Tracking Enable Omniture Tracking

Mailing Description
(Max 100 Characters)

Assigned Campaign Select-- . Add New Campaign

® Test multiple Subject Lines
Test multiple From Names

AJB Test Type
Test multiple Email Contents
Test mulliple Emalls (Subjects & Contents both)
From Address” news@qa pspihyd in
From Name* pspl160
Reply-to Email Ipaintga@priyanet com
Subject A’ £
Subject 8° =
Track Links ©
Unsubscribe Info If you o longer wish to recsive these emails, simply ciick
{Max 512 Characters) on the following link
Unsubscribe
Change

e User has to select from the drop down list for Assigned Campaign, From Address
and Reply-to Email.

. Add New C; ai . . . .
e C(lickon it will open Create Campaign Window.

OPrOINTMAIL




Create Campaign

Campaign Mame* I

Campaign Description

=N G

e Fill the Details Campaign Name and Campaign Description. (The red asterisks
indicate fields that are required)

e Clickon m it will create the Campaign or else click on to

close the window.

e Select one Option from A/B Type. By default first option Test Multiple Subject Lines.

* Test multiple Subject Lines
AJB Test Type ' Test multiple From Names
" Test multiple Email Contents

" Test multiple Emails (Subjects & Contents both)

e Here if you select First option = Test multiple Subject Lines then it will display two
Subjects below i.e. Subject A, Subject B.

From Address™® newsiZga. psplhyd.in v

From Mame® psplgadd

Reply-to Email Tpoint-ga&@privanet. com v

Subject AT i
Subject B” TS

e |f you select Second option = Test multiple from Names.
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From Address AF

From Mame A

news@ga. psplhyd.in

peplyads

From Address B* news@ga. psplhyd.in v

Frorm Marme B paplyads

Reply-to Ermaill Tpoint-ga@@priyanet.com v

Subject” e

® Two new columns will be opened they are From Name A and From Name B and
there will be only one Subject.

® |f you select Third option = Test multiple Email Contents then it will take effect in
Content Editor Tab.

Edit A/B Test

9 1he Edtor
I have included my mailing address and an unsubscribe link in this mailing
GY AL DD W NGB Ik ESEE|FEI oA Doy s [rontheme  ~[sue-[ragropnse. |l o Qrx % Fr| D52 O B E [ z00m Dby BAE |4 8- de
tions. €.. Email Marketing, ERP etc
lorce, Omniture, Google Analytics etc.
» A ncement. E.9. Advance reporting, RSS Feed, Spam
Assassin et
/ Design | <> HTML Words: 237 Characters: 1720
Insert Personalization Field. | have included my malling address and an unsubscribe link in this mailing
Insert Standard Link:

e You can see there are now two different Tabs Content: Version A and Content:
Version B.

e Here both A and B can Add and Edit Templates simultaneously.

e If you select fourth option = Test multiple Emails (Subjects & Contents both) then
you can see both Subject A and Subject B in A/B Testing Details Tab and Content:
Version A and Content: Version B in Content Editor Tab.

e Select From Address and Reply-to Email from Dropdown list that has been created
by User while creating of the Account or else User can add Email(s) in Manage

Account = Mailing Information.
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. . . 0 ... .
e Beside Subject Text Box there is a small Icon " of Insert Personalization Fields. If
User clicks on this button it will open an Insert Personalization Fields window.

Insert Personalisation Field: | --Select-- v

Insert Cancel

--Select-- r

MailinglD

First Name

Last Name
Email Address
Company Name
Addrass
Address2

City

State
PostalCode
Country
WorkPhone
HomePhone
MaobilePhone
Fax

Marital Status
Gender

Birth Dats

CH Checkbox -

e User Has to Select the Desired Field from the Drop Down.
e By default the Track Links Checkbox is ticked “tis used for tracking the Mail.

Change
e Attheendthereisa Link if clicked user can change the Default Unsubscribe
Info and also can change the Link text.
e The Provided Link Texts are as below.
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--5Select--
Hosted Version Link
Forward To a Friend Link
List Unsubscribe
Unsubscribe(Confirmation)
Unsubscribe(MNo
Confirmation)

Share on Facebook

Tweet on Twitter
Insert Personalization Field: Mailing Address

Insert Standard Link: | --Select-- *

e User can select any one of them.

Third Party Tracking Google Analytics / Omniture Tracking

e At the Right hand upper top Corner of the Window there are two Check boxes of
Enable Google Analytics Tracking and Enable Omniture Tracking.

e Google Analytics / Omniture Tracking: Google Analytics / Omniture lets you
measure your advertising ROl as well as track your Flash, video, and social
networking sites and applications.

» Enable Google Analytics Tracking:

L Enable Google Analytics Tracking

e Ifyouclickon it will open a window.

Campaign Source ®
Testds |
(referrer. google, citysearch, newsletterd)

Campaign Medium *
Ermail
(marketing medium: cpc, banner, email)

Campaign Term

(identify the paid keywards)

Campaign Content

(use to differentiate ads)

Campaign Mame *
Default Mailing Name ¥
(product, promo code, ar slogan)
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e User has to fill the fields as Campaign Source, Campaign Medium, Campaign Term,
Campaign Content and Campaign Name. (The red asterisks indicate fields that are
required)

» Enable Omniture Tracking:

L Enable Omniture Tracking
e Ifyouclickon it will open a window.

Omniture Tracking
Custom Mame *

1point

ICustom Variable Mame)

Custom “alue™

1point

(Default Custam “alue for above Mame)

e User has to fill the fields like Custom Name and Custom Value. (The red asterisks
indicate fields that are required)

e C(lickon it will save your work in Drafts and redirect to the Manage
A/B Test Mailings.

e
e Clickon button it will open the Content Editor Tab.
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2. Content Editor

After entering A/B Testing Details you have to Insert Template or you can create your
own template with the help of Editor. You can insert templates HTML. You can insert
personalize field and Standard links. Also you can do “Spam Check” to get the rating of

your content before sending.

A/B Test Mailing

Edit A/B Test

|  Content Editor )
[sen N soemcinet I oeck |
euisting tempiate for your E-Mail design | —~Select--
| have inc chuded my mailing address and an unsubscribe link in this mailing
5| B I Ue| EEFIE[EF9-0-[A- 8- 0G| aseycssc [rontome  -[size-[paregreon se. - || o -0 % F - | D15 E O BE [z00m (Db HAE]|HEA-[Ee
o/ Design | €3 KTML Words: 0 Characters: 0
Insen Personalization Fleld: | --Seisct- = | have included my mailing addrass and an unsubscribe link in this mailing
Insart Standard Link: | -.Sebect--

e Select a pre-existing template for your E-Mail design: Select from the dropdown the
design templates.
e Oryou can create your own or paste HTML code using the editor.
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Edit A/B Tast

AB Mailing test

A/B Test Mailing
G
[ Content Editor ner Criteria pr——

===

Select a pre-guisting template far your E-Mail desigh |- Sedect-

‘Create your own of Paste your HTHL coe using e Eator

m | have included my malling address and an unsubscribe link in this malling

GypssanBibe(B il Essm|FEFEa-o-]a-n- 0]y Jreottme  [sue]rregon s, |00 % o [0 E E OB S|z

EEINERCIEF T rTy

o Design | €3 KTML

Insent Personalization Field: | --Select- & | have included my mailing address and an unsubscribe link in this mailing
Insart Standard Link: | - Select L]
e It will show the preview of design in the body part.
Edit A/B Test
20t wn
Content Editor e
== == T8
Select & pre-existing femplate for your E-Mail design New Test Template
- 1 have included my mailng adess and an unsubscrbe link in this maing
BYNZ P LY RGBTk ESIFE|[FFE-0-[a-0- 0] B %a-x xf-|2-02 =

PILTD

BAE [z (D[ 5A8 185 [de

‘ Priya International Ltd

b New applications. E.q. Email Marketing, ERP etc.

b Integration. E.g. Salesforce, Omniture, Google Analytics etc.
b Graphical User Interface

b Template Design

} Avplication Enhancement. E.g. Advance reporting, RSS Feed, Spam
Assassin etc.
./ Desgn | <3 HTML Words: 237 Characters 1720
Insert Personalization Field.  -Select -
Insert Standard Link. --Select v

Ihave included my malling address and an unsubseribe ink in this mailing

In HTML mode you can edit with the help of this tool bar.

SaBe LaEE
Zoom -g}% ‘:)g:fjgg ﬁu’.‘”’gﬂ

At the end of body there is button If you click on
<>HTML you can see the Design Code.

JENR)

A~ O e D[ LopyCSCl «| Tines b, +[3

»{ Notrnal

d¢

@raera

/" Design € HTML

e At the bottom of the window you will find two drop down list.
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Insert Personalisation Field: | --Select-- |7

Insert Standard Link: | --Select-- v |

e Here you can Insert Personalization Field and place in any location of the design
where you desire.

e Here you can Insert Standard Link and place in any location of the design where you
desire.

First Mame
MailingID
Lazt Mame
Email Address
Company Name
Address1
Address2

City

State

Postal Code
Country
WorkPhone
HomePhaone
MaobilePhone
Fax

Marital Status
Gender

Birth Date

CH Checkbox
CH date

CH textbox

V Date

Wi Check

WIC Text
Insert Personalization Field: || -Select-- [~

OPrOINTMAIL




--5Select--
Hosted Version Link
Forward To a Friend Link
List Unsubscribe
Unsubscribe(Confirmation)
Unsubscribe(MNo
Confirmation)

Share on Facebook

Tweet on Twitter
Insert Personalization Field: Mailing Address

Insert Standard Link: | --Select-- *

e Before sending your mail click on to check the Spam Score.
e Spam score will let you know whether the template will be worth to send or not.

e If your score is high then there are more possibilities that mail(s) you send to your

customers will reach their Spam box.

SpamCheck

Score : 0.7

description

8.8 HTML_MESSAGE BODY: HTML included in message

8.8 URIBL_BLOCKED ADMINISTRATOR NOTICE: The query to URIBL was
blocked. See
http:/fwiki.apache.org/spamassassin/DnsBlocklists..
#dnsbl-block for more information. [URIs:
calfinderaffiliates.com]

8.1 URIBL_SBL_A Contains URL's A record listed in the SBL

blocklist [URIs: path.calfinderaffiliates.com]

A _F a0 al

4 3

Note: Some of the results above may indicate a score of 0.0. However, even for a low total score, if there are five or more items listed
above, your message may still be rejected as spam.

—Scoring
Less than 4. Clean content, no action required.
4t049 Content may be rejectad by very strict filters.
5t06.3 Content may be rejected by strict filters.
6.4 or higher Content will likely be rejected by most filters.

e [t is Mandatory to check this check box before sending

Mail L) | have included my mailing address and an unsubscribe link in this mailing
ail.
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e If you won’t check and will click on next then it will show an Error message.

You have not included your mailing address and the
4. unsubscribe link in your mailing. ¥ould you like us to add these
items for you?

Co N

Yes
e If you click on - it will automatically add the Unsubscribe link and Mailing

Address at footer.

e Ifyouclickon “ it will redirect back to the Content Editor Tab.

e Ifyouclick on m button it will save your work.

e Click on it will save your work in Drafts and redirect to the Manage
A/B Test Mailings.

=< Back

e Clickon button it will redirect to the A/B Testing Details tab.

e Fill the details and Click on button page will redirect to the Tracking
Editor tab.

3. Tracking Editor

e In Tracking Editor User can see the URLs present in the Templates.

MPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

gs AB Test Mailings Land
A/B Test Mailing

New A/B Test

A At R ~ Y
\ T( Tracking Editor } \ Preview & TestMail \ \ \ \

URL : Version A

http-/M pointinteractive. com/contacts.aspx

URL : Version B

http:/Awww_1pointinteractive com/
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e C(lick on it will save your work in Drafts and redirect to the Manage

A/B Test Mailings.
e Clickon button it will redirect to the Content Editor tab.

e Fill the details and Click on button Preview & TestMail will be opened.
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4. Preview & TestMail

Here User can Preview the Created A/B Test Mail and can Send Test Mail to ensure that
Campaign Mail is designed perfectly or not.

Mailings AJB Test Mallings Triggered Mailings  SMS Ca
AIB Test Mailing
Edit A/B Test

iPad mini check ul

Send a pre-taunch lest email 1o yoursed or & coworker 10 verlly he Maiing before final aunch
Which type would you like to use? ® Typs your Emall address manually ) Select your Seed List
Emall Address

Separat

3, 110U WaNE 10 Send more tNan one fest at a tme.
Person:
Tne dat

Fetch First Contact

Send From Maller Account Maller

TS TR SR ST

e To verifying the Mailing before Final launch there are two Options

1. Type your Email Address manually
2. Select your Seed list

Type your Email address manually:

e Select the radio button Type your Email address manually

e Enter email id in the Email Address.
e You can add multiple Emails separating by comas (,).
e Personalize email for sending test mail (Optional).

e Click on | Fetch First Contact

| it will fetch the Email of First contact and will display
details like First Name, last Name etc while you send the mail.

. Send Test - Yersion 4 . . . .

e Clickon ENE TESE - VETSION button it will send the Test Mail of Version A.
. Send Test - Version B . . . .

e C(lick on ENC et - VErsion button it will send the Test Mail of Version B.

The page at ga.psplhyd.in says:

Test Emails for Versicn A has been sent successfully
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e C(Clickon to close the Pop up Window.

Select your Seed List:

'® Select your Seed List

e Select the seed list radio button

e Clickon button.

HOME  LISTS | CAMPAIGNS ADVANCED SUPPRESSION  ACTIVITY  CAMPAIGN REPORTS

/B Test Mailings

AJB Test Mailing

Edit A/B Test
Wad mini check u
===

Select SeedList(s)

Personalize smail for(Optional) Fetch First Contact
“The iaa o nis Bdaress wil be used 1o snow personaization values in fest mai (L&, First Name)

Send From Mailer Account Mailer

[ s oo Y o o oen

e |t will open a Select SeedLists Window.

Select SeedLists

List Name

XD

SortBy |AtoZ ~

SOL_2017.11.27 04:43:18(2) SOL_2017.11.27 04:44:10(2)

Select All

o Y e

seed list 1st dec(3)
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e Here user can search the particular records.

e Enter the List Name.
e C(Clickon button it will display the respective result.
e To select the Seed List, select the check box and click on m button.

e C(Click on button window will close and Page will redirect to the

Preview & TestMail page.

. Send Test - Yersion 4 . . . .

e Clickon ENE TESE - VETSION button it will send the Test Mail of Version A.
. Send Test - Version B . . . .

e Click on ENC et - VErsion button it will send the Test Mail of Version B.

X

The page at www.ga.psplhyd.in says:

Seed List Test Emails have been sent successfully,

T ]

e C(lickon to close the Pop up Window.

e Click onbutton it will give preview of HTML of Version A.
Preview - Version B
e Click onbutton it will give preview of HTML of Version B.
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. PreviewHTMLContent - Google Chrome

[ www.ga.psplhvd.in/1PointQa/pages/Pre spx?ID=143&type=campaign&Ptype =GridCampaign

i Fetch First Contact ‘ ‘ Personalized Preview ‘

%4300 K000 - K00

Wﬁv - -Hz""

Dear [IFirstName!]

1Point is a leader in interactive marketing technology, Our team

consists of seasoned professionals from around the globe, and our

objective is to help you target, acquire, and maintain relationships
wi our prospe e and ¢

a Se

rrent rs, Our approach combines

of

ce) email engine with a full

1elp you build, manage and maintain your online

presence,

@ Build a fresh modern website for your bowling
center.

how to spend their evening. If you don't haLﬁ a modern and upc ﬂef»d

. Save & Exit . . . .
e C(lick on it will save your work in Drafts and redirect to the Manage

A/B Test Mailings.
e C(lickon button it will redirect to Tracking Editor Tab.

e Fill all the details & Click on button Page will redirect to Delivery

Options page.

5. Delivery Options

This is “Delivery Options” from here you can select the Target List on which you want to
send Mailings. You can Suppress Domain(s) and Suppress List(s) which you do not want
to send. There are two options of Delivery i.e. “Immediate” and “Scheduled”. You can
send campaign immediately or you can Scheduled date and time for Campaign.
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HOME LISTS CAMPAIGNS ADVANCED SUPPRESSION  ACTIVITY CAMPAIGH REPORTS

AIB Test Mailings

A/B Test Mailing
Edit A/B Test
p— =Ie
Delivery Options Firmatio
< Back Next >>
Target Suppress Domain{s} Domain Suppression Listis) Suppress List{s) MD5 Suppress List(s)
Select Lisis) Saapshols] Select Domainisy Select DomainS uppeessionLists Select Suppresslists)

Select MDSSuppressUsts)

e o =

Launch Date

Assign Trigger(s)
® Immediate (The smail will be send when you click Send Mailing bution) o THaeriok
Schadule (The smail wil be sent on the date and tme specified below) L s
i + | EDTEST

e The following are the different type Delivery Options.

» Target

Suppress Domain
Suppress List

Domain Suppression List(s)
MD?5 Suppress List(s)

YV V V V

Target:

e [t displays the target list details.

Target
oelect List(s)™
mol2iB)

e C(Click on m button.

e It will open Select Snapshot Lists window.
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Select SeedLists

List Mame | ‘ Clear

SortBy [Ato Z |
LI SDL 2017.11.27 04:43:18(2) LI SDL 2017.11.27 04:44:10(2) L seed list 1st dec(3)
| Select All

I TN

e Select the snapshot and click on “ button.
e Click button and window will be closed.

Target
=elect List(s):”
mol2(B)

. Look U . . .
e Now Click on button and Select Lists window will be opened.
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Select Lists

List Mame | Clear

) C5-Dynamic-CustomDropdown-

| testlines 761089(9) ) C5-Dynamic-List-Seg-13Jan14(E) Seg(12)

@ listcust(3) [ Seg-Mailinglssus1130_3(4) E"—E'tﬁ_féfﬂ]am'c'N“mber'Seg'
O QA List 17Jan14{10) [ Seg-Mailinglssua1130_2(79) é‘r'egtse'r%'gﬁ'[”g]":'N”mber'seg'
100K Import I C5-Dynamic-Mumber-Seg-

) Seg-Mailing-lssue1130_1(85)

Test(100000) LessThan(10)

I C5-Dynamic-Mumber-Seg-

) Gmail 80Contacts(50) ) Seg-Mailing-lssue1130({85) DoesNotEqual(26)

) C5-Dynamic-Gender-Seg-

= CS-16jan14(3) DoesMotEqual(11)

) C5-Dynamic-Mumber-Seg-Equal(27)

] Cs-Static-List-Seg-

13Jan14(4) Ll C8S-Dynamic-Gender-Seg-Equal(7) | CS-Dynamic-List-Seg-IsEmpty(4)

Mext Last
| Select All

S ST

e Enter the List Name and click on button it will display the particular list

details.

e Select the check box and click on “ button the list will be selected.

Suppressed Domain:

e [t displays the suppressed domain details.
e Here you can suppress a particular domain on which you don’t want to send the

mail.
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Suppressed Domain
=elect Domainis):

ol corm
MBS COM

Suppress Domain

e Click on button it will open Select Domains for Suppression

window.

Select Domains for Suppression

Damain MNarme | | m Clear

L Caolca L hotmCil.ea U testipocat.ca
gmail.ca W new.ca L yChoo.ca
amcCil.ca I priyCnet.ca

L Select All

e Enter the domain name click on button it will display the particular
record details.

e Select the check box button and click on m button it will display the
data.

e C(Click on button window will be closed.

e C(lickon button it will suppress the Selected.
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Suppress List Target:

e It will display the Suppress List details.
e Here you can suppress the whole List.

Suppress List
Select SuppressList(s):

Look Up

Click on button it will open the Select Suppress List window.

Select Suppress Lists

List Name I m Clear

[ testlines 761089(9) [ CS-Dynamic-List-Seg-13Jant4(§) - CDynamic-CustomDropdown-

Seg(12)
O listcust(9) 0 seg-Mailinglssue1130_3(4) Elieltvcviﬁl}g}amlc—Number—Seg—
O QA List 17Jant4(10) [0 Seg-Mailinglssue1130_2(79) é‘rlegtseﬁg;sg;'z'N“mber'seg'
L 100K-Import O Seg-Mailing-lssue1130_1(85) [ C8-Dynamic-Number-Seg-

LessThan(10)
[0 cs-Dynamic-Mumber-Seg-

Test(100000)

[J Gmail 50Contacts(50) U Seg-Mailing-Issue1130(85) DoesNotEqual(26)
- . ] O cs-Dynamic-Gender-Seg- O cs-Dynamic-Mumber-Seg-
= CS-16jan14(3) DoesMatEqual(11) Equal(27)
= CS-Static-List-Seg- O cs-Dynamic-Gender-Seg-Equal(7) U CS-Dynamic-List-Seg-sEmpty(4)
13Jan14(4)
MNext Last
[ select All

I N

e Enter the list name click on button it will display the particular record
details.
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Select the check box click “ button it will display the data.
e Clickon button to close the window.

e At the Bottom of window there is a small panel of Launch Date.

e Here user can select the mode of sending.
e If you select Immediate then the Email will be send immediately.
e But if you select Scheduled then you can send the mail on the desired date and time.

Launch Date
® Immediate (The email will be send when you click Send Mailing button)
Schedule (The email will be sent an the date and fime specified below)
i v | EDT/EST

. Save & Exit . . . .
e C(lick on it will save your work in Drafts and redirect to the Manage

A/B Test Mailings.
e Ifyouclickon button it will redirect to Preview & TestMail.

e Fill the details and after clicking on button page will be redirected to

the Winner Criteria tab.

6. Winner Criteria

In this page, User can declare the winner criteria for A/B Test Mailing, based on
recipient’s activities. User can give the size of Recipients Group in Percentage wise. The
remaining will be send to the Winner Criteria.
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HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Mailings AutoScrape Mailings A/B Test Mailings Landing Pages

A/B Test Mailing

New A/B Test

AB Testd1 Save & Exit
¢ \

A A X F | winner criteria

Select the size of Recipients Group

A B Winning Version
10% | 10% i

e —

Select the criteria for the winning campaign
® Highest Unigue Opens
Highest Unigue Clicks
Highest Unique Opens & Clicks
Declare Winner
® Automatically in Hourfs) ¥ | after sending A/B test mailings

Later Manually (In this option, only A/ Test Mailings will be sent and YWinner will be selected by user)

Notify the Winning details to email

Separate multinle address with a comma "' ifvou want to send notification to multinle email addresses atatime,

e Select the size of Recipient Group.
e Divide your Targeted Contacts Percentage to A, B and Winning Version.
Select the size of Recipients Group

Winning Version
80%

e Select the criteria for the winning campaign.

Select the criteria for the winning campaign
* Highest Unigque Opens
Highest Unigque Clicks
Highest Linique Opens & Clicks

e User can select any radio button.
Highest Unique Opens: It will judge according to the highest unique opens by
the user.

Highest Unique Clicks: It will judge according to the highest unique clicks by a
user.
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Highest Unique Opens & Clicks: it will judge on both Opens and Clicks by the
user.

e Here two options are available for declaring the winner i.e. Automatically in some

hours after sending A/B Test mailings & Later Manually.

Declare Winner

* Automatically in Hour(s) ¥ | after sending A/B test mailings

Later Manually (In this option, anly A/B Test Mailings will be sent and Winner will be selected by user)

e In 1st option, Winner campaign will trigger to remaining subscribers. In 2nd option,
Winner will declare manually by user whenever users want.
e System will send the winner details to users registered email address if user has

added the email address in “Notify the Winning details to email” field.

Notify the Winning details to email

Separate multiple address with a comma ' ifyou want to send notification to multiple email addresses at a time.

e User can add multiple email address by (,) commas.

. Save & Exit . . . .
e Click on it will save your work in Drafts and redirect to the Manage

A/B Test Mailings.

. == Back . . . .
e Ifyouclickon - button it will redirect to Delivery Options .

Next ==

e C(lickon button page it will redirect to the Confirmation tab.

7. Confirmation

e Confirmation tab will display the A/B Test Mailings details. Here User can send the
final version of the Mail.

Send Test - Version A

e C(Click on button it will send the Test Mail of Version A.

Send Test - Version B

e Clickon button it will send the Test Mail of Version B.

Preview - Wersion A

e C(lickon button it will give preview of HTML of Version A.

Preview - WYersion B

e Clickon

OPrOINTMAIL
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HOME  LISTS = CAMPAIGNS ADVANCED SUPPRESSION  ACTIVITY  CAMPAIGH REPORTS

AIB Test Mailings.

A/B Test Mailing
Edit A/B Test.
test mall 15th may 18 [ saveaen |
| Confirmation
TS S
Launch Chck List
WJB Test Type Test multiple Email Contents
Targeted Lists basic st 48h May(43) @ Winner Criteria Highast Uniqua Opens @
Recipients - Version A 1% @ Daclars Winner After Later Manually @
Recipients - Version B 10% @ AB Test Scheduled Date Immadiatsly @
Romainder | Winner 0% o Winner Email Scheduled Data Later Manually @
Social Sharing
Choose version to share: * Version A Version B
B} PostroFacebook W Tweet as Tuiner
—=m

Version 112.4
Anti-Spam Policy

e Social share allow you to Share your mailing content socially on facebook and

Twitter.

e Social Share on confirmation page allow you to share your email content over social

media.

e [Advance module > social share enable > Social share enable/disable option will

display on confirmation tab.

e [Advance module > Social share disable > Social share option will not display on

confirmation tab.

. << Back o . . N
e Ifyouclick on - button it will redirect to Winner Criteria Tab.

e Clickon button it will send the A/B Test Mail.
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HOML Lsrs CAMPAICNS ADVANCID ACTIVITY CAMPAICH KEPORTS

A Test Madings

A/B Test Mailing

M has Doen whbmtied. Based on the number of lists seleciod and the size of those lints § may he up 1o 5 minutes o sadt the eel. Ooce the test has completed loading you will soe the u.-.n)

hom ‘AT Test In Process’ 10 Result Awatting
Search
w0 w0 R Coe Yo Y e

Crwated Date e ( A Test Tiow

k-] M TelD M

e Click on m button page will redirect to the Manage A/B Test Mailings

page.

HOME LISTS GCAMPAIGNS ADYANCED ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Mailings AutoScrape Mailings A/B Test Mailings Landing Pages

A/B Test Mailing

Manage A/B Test Mailings

AB Test Mailing created successfully! |

AB Test

Search
| i Create ‘ Delete  Prewiew - Wersion &  Preview - Wersion B J Edit Winner Criteria " Declare Winner Manually

ABTestiD  Ma ame Created Date
(B AR Test01 52112014 5:21:51 AM 572112014 8:21:51 AM Content Manually Editing
o 34 ZHCVZECY 5512014 7:41:06 Ak 562014 7:41:06 Al Ermails Manually Editing
|08 I testdd 552014 7:38:47 Al 562014 7:38:47 Al Ernails Manually Editing
o 32 Test multiple email address 5/5/2014 7:35:36 A 5/5/2014 7:35:36 AR Emails Manually Editing
o = A/B Test-C3-Agency Switching A/5/2014 7:18:13 A 5/5/2014 7:31:08 A Content Auto. after 1 Hour(s) Sent

Edit A/B Test Mail
e To Edit click on the Mailing Name Hyper Link.

is in “Editing” mode then only it is possible to Edit A/B Test Mail.
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HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Mailings AutoScrape Mailings A/B Test Mailings Landing Pages

A/B Test Mailing

Manage A/B Test Mailings

Search
iz Create| Delete  Preview -Version & Preview -Version B Edit Winner Criteria 5 Declare Winner Manually |

94 472172014 7:09:40 Ahd 472172014 7:09:40 Ahd Emails tdanually Editing

91 KL21 Aprill4-kluser1B-FromName. . 4/21/2014 B6:55:45 Ahd 4/21/2014 7:13:45 Ah From Address hdanually Sent

S0 KL_21April_From Email &Subject 4/21/2014 B5:54:35 A 4/21/2014 7:13:52 A Emails hdanually Sent

&8 KL-21 Aprill4-kluser] B-FromName 4/21/2014 B:01:34 A 4/21/2014 B:30:00 Ahd From Address hdanually Sent

a7 KL21 April 4-kluser] B-5C0- 4/21/2014 5:52:53 A 4/21/2014 6:00:00 Ahd Subject Auto. after 1 Hour(s) Sent

5 KL _rahul27_21Aprnil14_1 Multipl... 4/21/2014 5:51:53 AM 4/21/2014 B:30:00 A Content Auto. after 1 Hour(s) Sent

85 KL-21April4-kluzer!8-5C 472172014 5:43:47 AM 4/21/2014 5:45:45 AM Subject Auto. after 1 Hour(s) Sent Il
84 KL-21April4-kluger!8-50_All 5. 4/21/2014 5:21:43 AM 4/21/2014 5:35:38 AM Subject Auto. after 1 Hour(s) Sent

a3 KL-rakeshd0-T1APRIL 1 41172014 2:35:13 AM 41172014 2:47:07 AM Subject Auto. after 1 Hour(s) Sent

82 Kl-rakeshd0-94PRIL 3 4/3/2014 1:38:28 AM 4/3/2014 1:38:28 AM Subject Manually Editing

e It will open Edit A/B Test window.

HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Mailings C gns Templates A Mailings A pe Mailings AIB Test Mailings Landing Pages

A/B Test Mailing

| Edit AIB Test

. . A Y X . X x N
A/B Testing Details \ \ \ Y \ \ \
Mailng Bamoy IAB Test01 ™ Enable Google Analytics Tracking ™ Enable Omniture Tracking
Mailing Description =
(Max 100 Characters) =

Assigned Campaign [-Select— |

€ Test multiple Subject Lines
AJB Test Type € Test multiple From Names
@ Test multiple Email Contents

€ Test multiple Emails (Subjects & Contents both)
From Address” IW
From Name* lpsplqadﬁ—
Reply-to Email W

Subject” [AB Testo1-A |
Track Links 7
Unsubscribe Info If you no longer wish to receive these emails, simply click
(Max 512 Characters) on the following link:

Unsubscribe

Change

Note: Follow the Same process while “Creating A/B Test Mail” Refer page 213.

Delete A/B Test
e To delete click the check box against Mailing Name.
e It will open a Delete A/B Test Confirmation Window
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Delete A/B Test Confirmation

Are you sure you want to delete this A/B Test Joh(s)?

This will delete the future scheduled mailings associated

with this job.
—

e Click on - button to delete or else click on button to close the

window.

Preview - Version A
e In this tab you can see your Information or HTML Contents that you added in Mail A.

HOME LISTS GCAMPAIGNS ADYANCED ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Mailings AutoScrape Mailings A/B Test Mailings Landing Pages

A/B Test Mailing

Manage A/B Test Mailings

Schedule | Sent | AIB TestRepors
Search

Preview - Version B S Edit \inner Criteria S Declare Winner Manually

| 22 create | ] Delete |Prev\ew'Ver5\ur\A

[ AB Test0l 5/21/2014 B:21:51 AM 5/21/2014 B:21:51 AM Content Manually Editing
o 34 ZECVZECY 5/5/2014 7:41:08 AM 5/572014 7:41:08 AM Emails Manually Editing
o 33 testdd 5/5/2014 7.38:47 AM 5/5F2014 7:38:47 AM Emails Manually Editing
o 3 Test multiple email address 5/5/2014 7:35:36 A 5/5/2014 7:35:36 AW Emails Ianually Editing
(7] AJE Test-CS-Agency Switching E/512014 718013 Al 5/502014 7:31:08 A Content Auto. after 1 Hours)  Sent
o 30 testeerrs 5/5/2014 5:10:54 AM 5/5/2014 5:10:54 AM Emails Manually Editing
o 2 AB Test Mailing - rikindd 4/30/2014 B:11:24 AM 4/30/2014 B:11:24 AM Subject Manually Editing
o AJE Test C5-30Apr14 4/30/2014 4:23:10 AM 4/30/2014 B:30:00 AM Subject Auto. after 1 Hour(s) Sent
o AJE Test_VishalManually 4/25/2014 4:37:05 AM 4/25/2014 4:38:42 AM Subject Manually Sent
o A/E Test_Vishal_Multiple Email.. 4/25/2014 4:35:06 AM 4/25/2014 4:35:05 AM Emails Manually Editing
) «[1]23 40 0

. . . Prewviews - Wersion A
e Select a particular Mail Check box and click on button.

e |t will open preview in Preview HTML Content Window.

OPrOINTMAIL




B PreviewHTMLContent - Google Chrome

..m o l /,a ,"‘v\r“\m_.._

n \.."

U]

Dear Reader [IFirstName!] [!LastName!]

orners. Our approach combin
ce) email engine with a full suite of

elp you build, manage and maintain your online

& Build a fresh modern website for your bowling
center.

Wihathar uai bhaus local cammnatition av i ave tha anly cantar
e

Fetch First Contact

e Ifyou click on | you can get the Email Id of your first contact

present in your Target list.
e Personalized filed(s) like First Name, Last Name etc should be placed in your HTML

content then only you can see the information.

Fetch First Contact ['FirstMame!] [ILastName!]

e When you click

"it will replace
with the contact details that is been saved in your database.
e |t will display the Email id in the Text box with the required Informations below in

personalized fields.

e If you enter any Email Id in the Text box that is present in your database and click on

| Personalized Preview

" then it will show the information of that Email id.
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‘ PreviewHTMLContent - Google Chrome

K000 K000

g.\\, S
iy |1 L]

! |

B

Dear Reader |3Jhon Smith

1Point is a leader in int rarketing technology, Our team
ned prof ynals from around the globe, and our

help you target, acquire, and rmaintain relationships

orners, Our approach nbines

ngine with a full su of

vou build, manage and maintain your online

& Build a fresh modern website for your bowling
center.,

Withethar umi baus local cornmetitinn ov o ave the cnly canteyr
e ==

¥ Show Campaign Header

e If you click check box you can see the Mailing Details of

the HTML Content.
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M

From Name:
From Email:
Default Subject
Line:

Contact First
Name:

Contact Last
Name:

Email Address:

Qur team
around the gl
acquire, and maint.
ective and current custome >ur approach combin
vice) email engine with a full suite of
build, rmanage and maintain your online

presence,

Preview - Version B

e In this tab you can see your Information or HTML Contents that you added in Mail B.

HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Mailings AutoScrape Mailings A/B Test Mailings Landing Pages

A/B Test Mailing

Manage A/B Test Mailings

Search

A/B Test ID

1 Create ‘ [0l Delete  Preview - Wersion & B Edit Winner Criteria Declate Winner Manually

Created Date dule e AB Test Type

) 41 AB TestO1 A/2172014 B:21:61 AM 2172014 B:21:61 AM Cantent Manually Editing
34 ZXCVZHCY 6/5/2014 7:41:06 AM 6/5/2014 7:41:06 A Emails Manually Editing
33 testdd 6/572014 7:38:47 AM 6/572014 7:38:47 AM Ernails Manually Editing
32 Test multiple email address 5/6/2014 7:35:35 AM 5/6/2014 7:35:35 AM Emails Manually Editing
kLl A/B Test-CS-Agency Switching 6/572014 7:18:13 AM 6/5/2014 7:31:08 AM Cantent Auto. after 1 Hour(s) Sent
30 testeerre 6/5/2014 5:10:54 AW 6/572014 5:10:54 A Emails Tanually Editing
28 AB Test Mailing - rikindf 473072014 B:11:24 AM 4302014 B:11:24 A Subject Manually Editing
28 AJB Test C3-30Apr1d 4/30/2014 4:29:10 A 4/30/2014 B:30:00 A Subject Auto. after 1 Hour(s) Sent
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. . . Preview - Version B
e Select a particular Mail Check box and click on VIS VEEINE b utton.

e |t will open preview in Preview HTML Content Window.

[ B PreviewHTMLConkent - Google Chrome

[ www .ga.psplhyd.in/1PointQa/pagesPreview aspix P10 =41 &hype =abt&wver =b&option=2

| Fetch First Contact | | Personalized Preview |

Show Catnpaign Header

I1E §» ® Interactive

Premium Email Marketing

Holiday Greetings to, [IFirstName!] ['LastName!]

1Pointis a leader in the email marketing space. With over a decade of experience in this industry, our
experts are well equipped to help you improve your email practices and boost vour deliverahility rates.

Wie weere initially founded to offer cost effective and reliable outsourcing solutions forinhound email and
chat support. We absolutely love technology, and since our initial launch the market has led us to email

rriarlotinn ac wnll f=1=] n;hnrfnr'h coreiro nfforinme for c‘m:w hicinoccoc laadinm trwhat hac hornrmo o4
= ==

Fetch First Contact

e If you click on | you can get the Email Id of your first contact

present in your Target list.
e Personalized filed(s) like First Name, Last Name etc should be placed in your HTML

content then only you can see the information.

| Fetch First Contact |

e When you click it will

['FirstName!] ['LastName!]

replace with the contact details that is been saved in
your database.

e [t will display the Email id in the Text box with the required Informations below in
personalized fields.

e If you enter any Email Id in the Text box that is present in your database and click on

Personalized Preview L. . . A
' " then it will show the information of that Email id.

OPrOINTMAIL




iewHTMLCankent - Gaogle Chrame

9 www ga.psplbyvd.in/1PointQa/pages/Preview aspx 10 =41 &bvpe =abtver =bRoption=2

| Fetch First Contact || |[Tpoint-qa@priyanet.com | Personalized Preview |

Show Campaign Header

h -
Ide)IXy» @ Interactive
Premium Email Mark

Holiday Greetings to,[Jhon Smith

1Paintis a leader in the email marketing space. With over a decade of experience in this industry, our
experts are well equipped to help vou improve your email practices and boost vour deliverahility rates.

\We were initially founded to offer cost effective and reliable outsourcing solutions for inbaund email and
chat support. YWe ahsolutely love technology, and since our initial launch the market has led us to email

rrarlatinn acwwall oo athartork carica afforinne for crmall hucinoccac laadinn towhiat hac horoarma o4

¥ Show Campaign Header

e If you click check box you can see the Mailing Details of

the HTML Content.

OPrOINTMAIL




viewHTMLContent - Google Chrome

=b&option=2

[ www.ga.psplhyd.in/1Point

| Fetch First Contact | | Personalized Preview |

¥ Show Campaign Header

Mailing Name: AB Test0l

From Name: psplgads

From Email: news@qapsplhyd.in
D.efault Subject AR TestOlA

Line:

Contact First Name:
Contact Last Name:
Email Address:

. A
e IYy» @ Interactive
Premium Email Marketing

1Point is a leader in the email marketing space. With over a decade of experience in this industry, our
experts are well equipped to help you improve your email practices and boost your deliverability rates:

e were initially founded to offer cost effective and reliable outsourcing solutions for inhound email and
chat support. We absolutely love technology, and since our initial launch the market has led us to email
marketing as well as other tech service offerings for small businesses, leading to what has become a 1

Edit Winner Criteria
e Here user can edit the winning Criteria if he desires.

e Click on a particular Mail checkbox and click on e Citar .

e It will open Edit A/B Test Winner Criteria window.
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Edit A/B Test Winner Criteria

AB TestID: 41
A/B Test Mailing Hame :  AB Test01
Targeted List(s) : mo12

Select the size of Recipients Group

Winning Yersion
80%

Select the criteria for the winning campaign

*' Highest Unique Opens
Highest Unigue Clicks
Highest Unigue Opens & Clicks

Declare Winner

Autamatically in 'Hnurisj ¥ | after sending AB test mailings

® Later Manually (In this option, only A/B Test Mailings will be sent and Winner
will be selected by user)

Hotify the Winning details to email

Separate multiple address with a comma ' if you swant to send notification to multiple email

addresses at atime.

e Select the Size of Recipients Group.
e Divide your Targeted Contacts Percentage to A, B and Winning Version.

Select the size of Recipients Group

Winning Version
80%
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e Select the criteria for the winning campaign.

Select the criteria for the winning campaign
* Highest Unique Opens
Highest Unigue Clicks
Highest Unigue Opens & Clicks

e User can select any radio button.
Highest Unique Opens: It will judge according to the highest unique opens by
the user.
Highest Unique Clicks: It will judge according to the highest unique clicks by a
user.
Highest Unique Opens & Clicks: it will judge on both Opens and Clicks by the
user.
Here two options are available for declaring the winner i.e. Automatically in some hours
after sending A/B Test mailings & Later Manually.

Declare Winner

* Automatically in Haour(s) ¥ | after sending A/B test mailings

Later Manually (In this option, only A/B Test Mailings will be sent and Winner will be selected by user)

e In 1st option, Winner campaign will trigger to remaining subscribers. In 2nd option,
Winner will declare manually by user whenever users want.

e System will send the winner details to users registered email address if user has
added the email address in “Notify the Winning details to email” field.

Motify the Winning details to email

Separate multiple address with a comma ' ifyvou want to send notification to multiple email addresses at a time.

e User can add multiple email address by (,) commas.
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Declare Winner Manually
e This function is used if User desires to declare the Winner Manually.

Status

e There are three modes under
S Declare Winner Manually
e

they are Editing, Result Awaiting and Sent.

e Th will be only activated when would be in
Result Awaiting Mode.
. . . w Declare Winner Manually
e Select the particular mail and click on button.

e |t will open the Declare Winner manually Window.

Declare Winner Manually

select Winnig Wersion | Wersion A ¥
Winning Version Schedule Date

Immediate [The email will be send immediatel)

* Schedule [The email will be send on the date and time specified balaw]

411952014 0 [BIAM v

SendSchedule Winning Yersion Cancel

e Select the Winning version from the Dropdown list it must be either A or B.
e Here there are two options under Winning Version Schedule Date.
» Immediate : The Email will be send immediately

» Schedule: The Email will be send on the specified Date and Time.

e Clickon Send/Schedule Winning Version button it will send the result.

e C(Click on button to close the window.
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Schedule Tab

e |t will display scheduled mailings of Version A, Version B and Winning version mailing
which are scheduled for future sending.

e To see the Schedule Tab click on button.

HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Mailings AutoScrape Mailings A/B Test Mailings Landing Pages

A/B Test Mailing

Manage A/B Test Mailings

Search

Mailing ID Mailing Name ‘ Filter by Campaign --Select- v

“ Delste  Preview

] 452 AB-QA List 27march14-CITY -Winning Yersion 272014 94523 AM 372712014 3:46:52 AW Editing rikin'te

] 458 AB-OA-psplga-27 march14-test Winning Yersion 32712014 9:24:53 AM 372772014 3:25:39 AW Editing UnAgsigned
] 368 qa33-ABTest-20Mart4_SC_UCOM2 Winning Version 20,2014 7:35.08 AM 372072014 7:35:27 AM Editing UnAgsigned
] 365 qa33-ABTest-20Mart4_SC_UOM2 Winning Version 3/20/2014 7:29:48 AM 3/20/2014 7:30:12 AW Editing UnAgsigned
] 356 qa35-ABTest-20Mart4_SC_UCK2 -Winning Yersion 32072014 7:10:01 AM 372072014 7:17:07 AW Editing UnAgsigned
@] 353 (a35-ABTest-20Mar4_SC_UOM -Winning Version 342072014 7:05:28 AM 3/20/2014 7:05:51 AW Editing UnAgsigned
] 347 qa39-ABTest-20MarT4_SC_UCK -Winning Yersion 32072014 7:00:43 A 372072014 7:01:37 AM Editing UnAgsigned
@] 178 QA-rikind2-18harch14-E -Winning Version 31872014 5:33:40 AM 3/18/2014 3:34:33 AW Editing UnAgsigned
] 1 QA-rikintest-multinle-subject-ClickandOpen3 -Winni... JT014 72517 AM 372014 8:31:22 AW Editing UnAgsigned
@] 73 QA-rikintest-multinle-subject-Open3 -Winning Versi.. 3712014 712253 AM 372014 7:31:20 AW Editing UnAgsigned

Search A/B Test Mailings
e Under Search Panels User can search by Mailing ID, Mailing Name or select the
Filter by Campaign.

HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Mailings AutoScrape Mailings A/B Test Mailings Landing Pages

A/B Test Mailing

Manage A/B Test Mailings

Search

Mailing 1D Mailing Name ‘ ‘w Filter by Campaign -Select-- v

” Delate Praview

] i) AB-QA List 2Fmarch14-CITY -Winning Yersion 34272014 94529 AM 272014 54652 AM Editing rikin'ts

[B] 456 AB-0A-pspliya-27 march14-tast Winning Yersian 3272014 9:24:53 AM 3277201492539 AM Editing UnAssigned
a 368 qa3%-ABTest-20Mar14_SC_UCOM2 -Winning Wersion 3/20/2014 7:35:08 AW 372002014 7:35.27 AM Editing UnAgsigned
a 365 qa3s-ABTest-20Mar14_SC_UOM2 Winning Versian 3/20/2014 7:23:48 AW 3/20/2014 7:30:12 AM Editing UnAgsigned
a 356 qa3%-ABTest-20Mar4_SC_UCK2 -Winning Yersion 372072014 7:10:01 AW 3202014 7:11.07 AM Editing UnAggigned
a 33 qa33-ABTest-20Mart4_SC_UOM -Winning Version 3/20/2014 7:05:28 AW 342002014 7:05:51 AM Editing UnAggigned
a 347 qa33-ABTest-20Mar14_SC_UCK -Winning Yersion 372072014 7:00:43 AM 32002014 7:01:37 AM Editing UnAggigned
a 178 QA-rikin33-18March14-E Winning Version 3/18/2014 3:33:40 Al 34162014 9:34:33 AM Editing UnAggigned
[m] a1 QA-rikintest-multiple-subject-ClickandOpen3 -Winni 372014 7:25.17 AM JF/2014 3:31:22 AM Editing UnAggigned
a 73 QA-rikintest-multinle-subject-Cpen3 -Winning Versi 372014 71253 AW 372014 7:31:20 AM Editing UnAggigned
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e Under Filter by Campaign Dropdown list user can select the Campaign and on that
basis user can search Mailings in Particular Campaign.

M «1]23 40 0
e User can also search by Page Navigation® !

e C(Clickon button it will display the search result or else Click on

Clear button for clear the search criteria.

HOME LISTS CAMPAIGNS ADYANCED ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Mailings AutoScrape Mailings A/B Test Mailings Landing Pages

A/B Test Mailing

Manage A/B Test Mailings

AIB Test [ scheawe ["Sent | A TestRepors

Records Found 1
Search

Mailing ID Mailing Name “ ‘m Filter by Campaign | rikints v

| i Delete Preview

Mailing ID Mailing Name Created Date Scheduled Date Assigned Campaign

462 AB-QA List 27march14-CITY -Winning Version 3/27/2014 9:45:29 AM 3/27/2014 9:46:52 AM Editing rikin'ts

Delete A/B Test Mailings

M Delete ‘

e Select the Mailing check box and click on button.

It will open Delete Mailing window.

Delete Mailing

Are you sure you want to delete this Mailing(s)?

e Clickon button it will delete the Mail(s) or else Click on “ button

window will be closed.

Preview A/B Test Mailing
e You can see preview of your HTML, Text mail mailer which you selected in Manage
A/B Test Mailings = Sent Tab window.
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HOME LISTS CAMPAIGNS ADVANGCED ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Mailings AutoScrape Mailings A/B Test Mailings Landing Pages

A/B Test Mailing

Manage A/B Test Mailings

Search

Mailing ID Mailing Name w w Filter by Campaign | -Select-- v

280 AB Test C5 B -Winning “ersion 207702014 B:41:34 AM 2007204 10:43:27 AWM Editing UnAgsigned
283 A8+ - -Winning YWersion 201772014 5:47:55 AM 201772014 5:49:44 AM Editing UnAgsigned
237 AB Test C5 7 -Winning “ersion 2014720014 124411 Al 211472014 1224516 Al Editing UnaAgsigned
) 194 CS AB Test 1 Mersion A 2/B/2014 :27:38 A 26,2014 5:53:00 Ak Editing Ab Test
195 CS AB Test 1 ersion B 20652014 5:27:38 A 2062014 5:53:00 Akt Editing Ab Test
196 CS AB Test 1 -Winning Yersion 2652014 3:27-38 AM A Editing Ab Test
. . . Presi e
e Select a particular Mail Check box and click on button.

It will open preview in Preview HTML Content Window.

—

K00 K000 !

Dear Reader [IFirstName!] [!LastName!]

1Point is a leader in interactive marketing techne Our team
oned pro onals from around the globe, and our
help you target, acquire, and maintain r tionships
and current custorners, Our approach combin
a Service) email engine with a full suite of

vou build, manage and maintain your online

Build a fresh modern website for your bowling
center.,

Wihathar uai bhauo local commnatition av i ave tha anly cantar
e == ==

Fetch First Contact

e If youclick on | ' you can get the Email Id of your first contact

present in your Target list.

OPrOINTMAIL




e Personalized filed(s) like First Name, Last Name etc should be placed in your HTML
content then only you can see the information.

Fetch First Contact ['FirstMame!] [LastMame!]

e When you click " it will replace
with the contact details that is been saved in your database.

e It will display the Email id in the Text box with the required Informations below in
personalized fields.

e If you enter any Email Id in the Text box that is present in your database and click on

| Personalized Preview

" then it will show the information of that Email id.

& PreviewHTMLContent - Gooagle Chrome

[0 www.qga.psplhyd.in/1PointQa/pages/Preview.aspx?1D=41&type =abt&ver =a&option=2

Fetch First Contact piltd@priyanet.com Personalized Preview

K00 K000

H‘

rarketing technology, Our team

5. Our approach «
engine with a full suite of

elp you build, manage and maintain your online

& Build a fresh modern website for your bowling
center.

thathar uoi bauo local comnatition avuo ave tha anly cantar
e ==

e If you click ¥ Show Campaign Header

the HTML Content.

check box you can see the Mailing Details of
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| B PreviewHTMLContent - Google Chrome

Mailing Name:
From Name:
From Email:
Default Subject
Line:

Contact First
Name:

Contact Last
Name:

Email Address:

logy. Qur team

nals from around the globe, and our

et, acquire, and maintain relationships

ve and current custorners, Our approach combines
email engine with a full suite of

and maintain your online
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SENT TAB

Search

® Under Search Panels User can search by Mailing ID, Mailing Name or select the
Filter by Campaign.

HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Mailings AutoScrape Mailings A/B Test Mailings Landing Pages

A/B Test Mailing

Manage A/B Test Mailings

Search

NS
Mailing ID Mailing Name ‘ ‘W Filter hy Campaign | --Select- v

“ Delete @l View Reports  Preview (3

Assign Campaign

Mailing ID  Mailing Marme 5 e Status Con e Bounced

8] 467 AB-rikin-psplya-universal-Suppression - Versi... 328/2014 410:01 AM Sent 13 9 4 UnAgsigned
o 465 AB-rikin-psplya-universal-Suppression Versio, 3/28/2014 2:58:08 AM Sent 2 i i UnAesigned
] 468 AB-rikin-psplua-universal-Supprassion Varsio 328/2014 258:09 AM Sent 2 2 i UnAssigned
(] 460 AB-QA List 27march14-CITY -Varsion A 3/27/2014 9:45:23 AM Sent 1 1 i tikints

] 461 AB-0A List 27march14-CITY Varsion B 32742014 9.45:29 AM Sent 1 1 i tikints

(] 458 AB-0Apsplga-27 march14-tast Varsion A 3/27/2014 9.24:53 AM Sent 1 1 i Unssigned
] 457 AB-0Apsplga-27 march1d-tast Varsion B 32742014 9.24:53 AM Sent 1 1 i UnAssigned
(] 421 gaser-qada-25Marl4_2 - Varsion A - Winner 3/25/2014 10:19:34 AM Sent 75 75 i UnAssigned
8] 413 gaserv-qada-25Marl4_2 Version A 3252014 9-18:32 AM Sent 10 10 i UnAssigned
(] 420 gaser-qada-25Marl4_2 -Version B 3/25/2014 9:18:32 AM Sent 10 10 i UnAssigned

M 4[1]23468678910 .| » M

e Under Filter by Campaign Dropdown list user can select the Campaign and on that
basis user can search Mailings in Particular Campaign.

M «1]23 40 0
e User can also search by Page Navigation I

e C(lickon button it will display the search result or else Click on
Clear

button for clear the search criteria.

Delete Mailing
e Here user can delete the Mailings.

e Select the check box clicks this | [l Delete button.
e |t will open the Delete Mailing Window.

OPrOINTMAIL




Delete Mailing

Are you sure yvou want to delete this Mailing(s)?

o ]
e Clickon the Mailing(s) will be deleted or click on button to

close the window.

View Report
e View Report Comes Under Manage A/B Test Mailing=> Sent Tab.

HOME LISTS CAMPAIGNS ADYANCED ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Mailings AutoScrape Mailings A/B Test Mailings Landing Pages

A/B Test Mailing

Manage A/B Test Mailings

Mailing ID Mailing Name m Filter by Campaign |~Select- v

H ] Delete |“ViewREpDrts Preview (% fssign Campaign

o 457 AB-rikin-psplaa-universal-Suppression - Versi 3/28/2014 4:10:01 A Sent 13 E] 4 UnAssigned
o 455 AB-rikin-psplaa-universal-Suppression Versio 37262014 2:58:08 AM Sent 2 1 1 UnAssigned
@ 456 AB-rikin-psplaa-universal-Suppression -Versio 3/28/2014 2:58:09 A Sent 2 2 il UnAssigned
o 450 AB-QA List 27marchl4-CITY “Version A 3272014 9:45:23 AW Sent 1 1 i tikints

o 451 AB-QA List 27marchl 4-CITY “Version B /272014 9:45:29 A Sent 1 1 il rikints

o 456 AB-QA-psplya-27marchid-test Varsion A /2712014 9:24:53 AW Sent 1 1 il UnAssigned
o 457 AB-OApsplya-27 march14-tast Varsion B 34272014 9:24:53 A Sent 1 1 il UnAssigned
o 421 qasen-gadd-25Marld_2 - Version A - Winner 3/25/2014 10:19:34 AM Sent 75 75 0 UnAssigned
o 419 fasen-add-25Marld_2 Versian A 3/25/2014 9:18:32 AM Sent 10 10 i UnAssigned
o 420 qasen-gadd-25Marl4_2 Version B 3/25/2014 9:18:32 AM Sent 10 10 0 UnAssigned

2345678910

e Click on a Particular Mailing Check box then click on B .

e [t will redirect to CAMPAIGN REPORTS = Dashboard.
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1Point

HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Dashboard Contact Activity Click Performance Domain Reports Google Analytics GeolP Tracking

DASHEOARD
Dashboard Back To Sent Mail
Mailing-CS-19Apr14_All Suppression (ID: 1) [ preview [ Rerresn ]
Sent: Apr 19 2014 04:38 AM Select Campaign: [—Select—{UnAssigned) | Select Mailing: [Mailing-CS-19Apr14_All Suppressian |
Results as of : May 27 2014 07:05 AM Email Stats .
Email Impact
Send Start Date : Apr 19 2014 04:35 AM Contacts Targeted 9
Send Completion Date : Apr 192014 04:38 AM Successful Delivered 6 (66.67%)
Targeted List(s) : Chintan Target, Chintan S. Active 1(11.11%)
Suppression List(s) : Chintan Suppress Total Opens. 9
Suppress Domain(s) : in com.india com Unique Opens 3(50%)
Subject : Mailing-CS-19Apr14_All Su..
Total Clicks 8
Total Seed Count : 2
Unique Clicks 7 (100%)
Clicks: Unique Contacts (CTR) 1 (16.67%)
I Deliversd 66.67% (5) N Active 14.11% (1)
Total Records Contacted T S - 0 (0%) T
9 Bounced 2(22.22%)
Hard/Soft 1(11.11%) /1 (11.11%)
Forwards 4 (66.67%)

Select Campaign:

e From drop down list if you select Campaign then it will show the

detail summary of whole Campaign.

o Ifyou select Select Campaign: 550 \yith Select Mailing: o it will show details

of that particular mail that you selected for the Campaign.

e C(lickon button it will open the Preview of that particular Mailing in
Separate Window.

. Refresh
e C(lickon to refresh the page.

Download

e C(lickon button it will open an Download Report window

Download Report

File type: |FDF v

Dowenload Cancel

e You can download report either in PDF or CSV format.
Download
e Clickon _ button it will download the report.

e Click on button to close the window.
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e If you click on BackTo SentMail ., \yi|| be redirected to CAMPAIGNS > Mailings
- Manage Mailings Page.

Preview
e You can see preview of your HTML, Text mail mailer which you selected in Manage
A/B Test Mailings = Sent Tab window.

HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Mailings AutoScrape Mailings A/B Test Mailings Landing Pages

A/B Test Mailing

Manage A/B Test Mailings

Search

Mailing ID Mailing Name W Filter hy Campaign | --Select- v

“ ] Delete @l View Reparts |Prev|evv |;3;§|Ass|gn Carnpaign |

o 151 AJB Test-CS-Agency Switching - Wersion B - Wi... 5/5/2014 8:32:12 AM Sent o 9 o UnAgsigned
7] 149 AJB Test-CS-Agency Switching -\Wersion A 5/5/2014 7:31:08 AM Sent 1 1 o UnAgsigned
o 150 AdB Test-CS-Agency Switching -Version B 5/5/2014 7:31:08 AM Sent 1 1 0 UnAssigned
a 141 AdB Test CS-304prid - Yersion A - Winner 4/30/2014 7:30:54 AM Sent 0 9 0 UnAssigned
a 121 AJB Test_vishalManually - Yersion B - Winner 4/30/2014 7:24:33 AM Sent B B 0 UnAssigned
a 133 AJB Test CS-304pri4 -version A 4/30/2014 E:30:00 AM Sent 1 1 0 UnAssigned
a 140 AJB Test CS-304pr14 -Version B 4/30/2014 E:30:00 AM Sent 1 1 0 UnAssigned
a 119 AJB Test_VishalManually -version A 47252014 £:38:42 AM Sent 1 1 0 UnAssigned
a 120 AdB Test_vishalManually -version B 4252014 £:38:42 AM Sent 1 1 0 UnAssigned i
a 118 AJB Test_Vishal_subject - Version A - Winner 47252014 2:46:51 AM Sent 7 B 1 UnAssigned

23450 M

. . . Previ
e Select a particular Mail Check box and click on IR button.

It will open preview in Preview HTML Content Window.

OPrOINTMAIL




B PreviewHTMLContent - Google Chrome

..m o l /,a ,"‘v\r“\m_.._

n \.."

U]

Dear Reader [IFirstName!] [!LastName!]

orners. Our approach combin
ce) email engine with a full suite of

elp you build, manage and maintain your online

& Build a fresh modern website for your bowling
center.

Wihathar uai bhaus local cammnatition av i ave tha anly cantar
e

Fetch First Contact

e Ifyouclickon ! ' you can get the Email Id of your first contact
present in your Target list.
e Personalized filed(s) like First Name, Last Name etc should be placed in your HTML

content then only you can see the information.

Fetch First Contact ['FirstMame!] ['LastMame!]

e When you click " it will replace

with the contact details that is been saved in your database.

e |t will display the Email id in the Text box with the required Informations below in
personalized fields.

e If you enter any Email Id in the Text box that is present in your database and click on

| Personalized Preview

" then it will show the information of that Email id.

OPrOINTMAIL




Dear Reader

1Point is C Our team
consists
uire, and maintain rel
and current customers, Our approad
email engine with 2 full

manage and maintain your

& Build a fresh modern website for your bowling
center.

Sithothoy o ko cocomebition ov ue ave bho ool caniey

e If you click ¥ Show Campaign Header

the HTML Content.

check box you can see the Mailing Details of

B PreviewHTMLContent - Google Chrome

) www.qa.psplhyd.ing/ 1P

Mailing Name:
From Name:
From Email:
Default Subject
Line:

Contact First
Name:

Contact Last
Name:

Email Address:

tive marketing technology, Our team

ned professionals from around the globe, and our

e is to help you target, acquire, and maintain relationships

and current customers. Our approach combines

ftware as a vice) email engine with a full suite of

help you build, manage and maintain your online
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Assign Campaign

i &ssign Carmpaign
e Select a particular Check box and click on © Assig S

HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Mailings AutoScrape Mailings A/B Test Mailings Landing Pages

A/B Test Mailing

Manage A/B Test Mailings

Search

Mailing 1D Mailing Name Filter by Campaign | --Select-- M|

” [ Delets @l ViewReports Preview | (24 Assign Campaign

=] 457 AB-rikin-psplga-universal-Suppression - Versi 328/2014 4:10:01 AW Sent 13 E] 4 Unissigned

@ 455 AB-rikin-psplga-universal-Suppression -versio 328/2014 2:ER03 AM Sent 2 1 1 Unissigned

v Pl AB-rikin-psplga-universal-Suppression -Versio 32B/2014 2ER03 AM Sent 2 2 i Unissigned

g 460 AB-0OA List 27march14-CITY -Version A 342772014 3:45:29 AM Sent 1 1 1} rikin'ts

a 461 AB-0OA List 27 march14-CITY -Version B 3F2772014 34529 AM Sent 1 1 1} rikin'ts

g 456 AB-0A-psplga-27march14-test -Version A 342772014 9:24:53 AM Sent 1 1 1} UnAgsigned

a 457 AB-0A-psplga-27march14-test -Version B 3F2772014 3:24:53 AM Sent 1 1 1} UnAgsigned

g 421 gasen-ga3d-2eMarld_2 - Yersion A - Winner 342572014 10:19:34 AM Sent 75 75 1} UnAgsigned

a 419 gaser-gadB-2aMarld_2 Wersion A 37252014 9:18:32 AM Sent 10 10 0 UnAgzigned L
a 420 gasen-ga3d-25Marld 2 -Version B 342572014 9:18:32 AM Sent 10 10 0 UnAgsigned

M 4[1]2348878310 . r N

e |t will open the Assign Campaign Window.

Assign Campaign

Add New Campaignh

;--Select-- v

e You can select the Campaign from the drop down list for the Particular selected
Mailing.

. Add Hew Campaign
e Ifyouclick on button.

e |t will open the Create Campaign window.

OPrOINTMAIL




Create Campaign

Campaign Name* |

Campaign Description

=N G

e You can create a new Campaign by giving Campaign Name and Campaign
Description. (The red asterisks indicate the fields that are required)

e Clickon m to save the Campaign or else click on to close the

window.

e You will get a Success message.

Assign Campaign

| test 21 v | Add Hew Campaign

Campaign test 21 Created Successfully.

e You can now select the Created campaign from the drop down list assign.

e Clickon E to assign the Campaign or else click on to close the

window.
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A/B Test Reports Tab
e Clickon Tab.

e It will open A/B Test Reports Window.

HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates d Mailings Auto Mailings AIB Test Mailings Landing Pages

A/B Test Mailing

Manage A/B Test Mailings

[ Narest " Senedve | ent | A Tostrapors

AIB Test Reports

e X oomion

Select A/B Test Mailing: |—Se\ec|—— |

A/B Test Type :

From Address :

From Name :

Subject A :

SubjectB :

Winner Criteria :

Declare Winner after :

A/B Test Start Date :

A/B Test Completion Date :
Winning Version :
Remainder Scheduled Date :
Remainder Start Date :

Remainder Completion Date :

e Now select from

Select A/B Test Mailing: |--Select-- T | dropdown list.

e Select your desired mail from the list.
e It will display all the details with a graphical statistics.
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HOME LISTS

CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Mailings AutoScrape Mailings A/B Test Mailings Landing Pages

A/B Test Mailing

Manage A/B Test Mailings

Schedule AB Test Reports

A/B Test Reports

qa39-ABT-20Mar-F_UOUC {ID: 133)

Select A/B Test Mailing: | qa39-ABT-20Mar-F_UOUC v
A/B Test Type : Test multiple From MNames
A/B Test Stats
From Address A : gateam@priyanet.com 12
From Name A: psplga3d_A 10

From Address B :

From Name B :

news@ua.psplhyd.in

peplyads_B

Upens And Clcks
ES

Subject : a33-ABT-20Mar-F_UOUC
4
Winner Criteria : Highest Unique Opens And Clicks
2
Declare Winner after : 1 Hour(s)
o
A/B Test Start Date : Mar 20 2014 03:53 AM . Verson A Yersan B 7
A/B Test Completion Date :  Mar 20 2014 05:54 AM
TR (et " g Stats Overview Version A Version B Remainder
inning Yersian : ersion Mailing ID B4 5 )
Remainder Scheduled Date : har 20 2014 09:54 At Unique Opens 2 2 0
Remainder Start Date : Mar 20 2014 09:55 AM Unigue Clicks 5 a8 0
Remainder Completion Date : Mar 20 2014 09:55 AM SuceassiliDeiivarad (0 10 50
Unsubscribes a 1) 0 il
Contacts Targeted 10 10 80

Download
e To download a report click on - button.

e |t will open a Download Report window.

Download Report

File type: |CSV v |

Download Cancel

e Select the file type from dropdown list.
e There are two file types CSV or PDF.

Download

e C(lickon - to download your desired report(s).
e C(lickon to close the window.

e Clickon to Refresh the page.
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Triggered Mailings

A Trigger based emails are a branch of email marketing that can make a big difference in
your email marketing results. Triggered messages are sent out automatically based on
important or momentous events that are related to your subscriber's actions. Trigger
based messages can make subscribers feel valued - whether in the form of a welcome
email, a reminder to repurchase a needed product, a message to let the subscriber
know you miss their business, or even a celebratory birthday email, among others.

HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Triggered Mailings SMS Ca

TRIGGERED

Manage Triggered Mailings

Trigger Rules Trigger Reports

Search

Triggered ID Mailing Name m

| 32 Create ‘ Delete Preview & View Trigger Rule |
| | Triggered ID Trigger Name Created Dale Trigger Action Trigger Status Action
@ 18 New Triggered Mailing 33 1/17/2015 6:40:00 AM IMMEDIATE Editing Deactivate
a 17 New Triggered Mailing - Click 12/26/2014 8:25:34 AM IMMEDIATE Inactive Activate
u 16 New Triggered Mailing 12/26/2014 8:20:50 AM IMMEDIATE Inactive Activate
(m] 15 Log Test Trigger 12/18/2014 6:57-42 AM IMMEDIATE Editing Deactivate
) 14 Mohit global Level-11th Decemb. 12/11/2014 5:00:35 AM IMMEDIATE Inactive Activate
(m] 13 Mohit-02 12/11/2014 1:04:57 AM IMMEDIATE Inactive Activate
W] 12 Iohit-01 12/11/2014 1:03:31 AM IMMEDIATE Editing Deactivate
(=] 1 Test-001 12/11/2014 12:57:36 AM IMMEDIATE Editing Deactivate
a 9 Prexa_And 12/5/2014 7:45:00 AM IMMEDIATE Inactive Activate
(8] 8 Prexa_Bdy_lsafter 12/5/2014 7:35:29 AM IMMEDIATE Inactive Activate
a2 0 )]

Search Trigger Mail
e For Search criteria there are two ways by Triggered ID or Mailing Name.

e Click onm button it will display the particular search details.
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HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Mailings AutoScrape Mailings A/B Test Mailings Triggered Mailings SMS Campaigns Landing Pages
TRIGGERED

Manage Triggered Mailings

Trigger Rules. Trigger Reports Records found : 3

Search
Triggered 1D Mailing Name mohit m
‘ 3,2 Create | Delete  Preview % View Trigger Rule ‘
| ] Triggered ID Trigger Name Created Date Trigger Action Trigger Status Action
14 Mohit global Level-11th Decemb 12/11/2014 5:00:35 AM IMMEDIATE Inactive Activate
13 Mohit-02 12/11/2014 1:04:57 AM IMMEDIATE Inactive Activate
12 Mohit-01 12/11/2014 1:03:31 AM IMMEDIATE Editing Deactivate

e (lickon button to clear the search results and all mailings will be seen

again.
Create Trigger
. : L Create . . . -
e (lickon! = button and page will redirect to the new Trigger Mailing.

e The following are the different type of tab included in Trigger Mailing.
» Trigger Rule Tab

Mailing Details

Content Editor

Preview & Test mail

Confirmation

YV V V V

1. Trigger Rule Tab

e You have to Enter Trigger Name, Select any Trigger Option, Select Trigger Rule,
Select Trigger Launch Action.

HOME  LISTS ~CAMPAIGNS ADVANCED  SUPPRESSION  ACTIVITY  CAMPAIGN REPY

TRIGGERED
Hew Triggered Mailing
L
Trigger Rule
_ [t ]

[‘lriuger Hame’  Triggsr mading level

| ® Mailing Level O Global Contact Level O List Contact Level

‘Select Maiing

® OpensiClicked _' UnOpen/DidNotClick

exps . If pou require both ‘and'/ or please creafe a separate tngger nis.

® Immediately
O schedule| | [Hour(s) - after trigger match.

e There are two types for Trigger.

OPrOINTMAIL




» Mailing Level
> Global Contact Level
> List Contact Level

Mailing Level: For Mailing Level you have to select your desired Mailing from “Select

Mailing” section. And then select your desired Trigger Rule.
» Opens/Clicked Radio button

You can select Unique Opens,Clicked-Any Link and Clicked-Any Specific Link option
from drop down.

»  UnOpen/DidNotClick Radio Button

You can select UnOpen and Did Not Click option from drop down.

HOME  LISTS =~ CAMPAIGNS ADVAWCED  SUPPRESSION  ACTIVITY

CAMPAIGH REPORTS

15 Triggered Mailings S

Hew Triggered Mailing

TRIGGERED
e & E
Trigger Rule
Trigger Hame®  Triggsr mading level
® Mailing Level | Global Contact Level () List Contact Level

® OpensiClicked _' UnOpen/DidNotClick
* Do not combine both ‘and"/ o’

. If you requirs both snd'/ or please creats 2 separate frigger nls.
Trigger Mailing Launch Action

J
® Immediately

) Schedule Hour(s) ~ after trigger match.

Global Contact Level: For Global Contact Level you have to select your desired
Contact Attribute from “Add Rule” section.

New Triggered Mailing

Trigger Rule

Trigger Name

Trigger Rules

Remove  Contact aftribute * -- Select - * [and *

~Seled -

* Do not combine both ‘and'/br'ungmlesuyauwnu receive expected resuits. If you require both ‘and' /'or’ please create a separate trigger rufe.

nder

igger Mailing Launch Action  CitY

i9g 9 .
Country

Schedule

Hour(s) v | after trigger match.

List Contact Level: For List Contact Level you have to select desired list from “Select
list” section.

OPrOINTMAIL




New Triggersd Mailing

Trigger Rule

Trigger Name"

Mailing Level  Global Contact Level |* List Contact Level

Select Lists

Recipients Of list]

AB list type2

Trigger Rules

I = Contact is added to Selected List

email ony You can

* Do not select muttiple List(s) for List Leve!.
Trigger Mailing Launch Action
* Immediately

Schedule Hour(s) » |after trigger match.

e Select “Trigger Mailing Launch Action”
» Immediate
» Schedule

Trigger Mailing Launch Action

* Immediately

Schedule Hour(s) ¥ | after trigger match.

Hour(s

Day(s)

2. Mailing Details

e User has to enter Mailing Details like From Name, Reply-to Email and Subject. (The

red asterisks indicate fields that are required)

OPrOINTMAIL




HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Mailings AutoScrape Mailings A/B Test Mailings Triggered Mailings SMS Campaigns Landing Pages
TRIGGERED

New Triggered Mailing

CS-Mailing-Demo01 m
{ [ Mailing Details X A Y N\
o)
From Address® news@qa.psplhyd.in M Enable Google Analytics Tracking Enable Omniture Tracking
From Name* psplgaB0
Reply-to Email 1pointga@ priyanet.com v
Subject” CS-Mailing-Demo01 =

Unsubscribe Info If you ne longer wish to receive these emails, simply click
(Max 512 Characters) on the following link:

Unsubscribe

Change

e Select From Address and Reply-to Email from Dropdown list that has been created
by User while creating of the Account or else User can add Email(s) in Manage
Account = Mailing Information.

. . . ] ... .
e Beside Subject Text Box there is a small Icon " of Insert Personalization Fields. If
User clicks on this button it will open an Insert Personalization Fields window.

Insert Personalisation Field: '--Select-- v

e User Has to Select the Desired Field from the Drop Down for personalization.

OPrOINTMAIL




--Select-- r

MailinglD

First Name

Last Mame
Email Address
Company Name
Addrass
Address2

City

State
PostalCode
Country
WorkPhone
HomePhone
MaobilePhone
Fax

Marital Status
Gender

Birth Dats

CH Checkbox -

e At the bottom you can find Unsubscribe Info from where you can give your desired

Change
Link.

e We are providing following Link Labels.

Click here

Leave this list

No More Email
Remove Me

Remaove

Opt-Out

Take me off this list
Stop receiving mail
Unsubscribe v

text and Link label by clicking

Third Party Tracking (Google Analytics / Omniture Tracking)

e At the Right hand upper top Corner of the Window there are two Check boxes of
Enable Google Analytics Tracking and Enable Omniture Tracking.

e Google Analytics / Omniture Tracking: Google Analytics / Omniture lets you
measure your advertising ROl as well as track your Flash, video, and social
networking sites and applications.

» Enable Google Analytics Tracking:

OPrOINTMAIL




I Enable Google Analytics Tracking

e Ifyouclick on it will open a Section where you

can enter your desired Tracking Parameters.

Campaign Source *
Testdd |
(referrer. google, citysearch, newsletterd)

Campaign Medium *
Ernail

(marketing medium: cpc, banner, email)

Campaign Term

(identify the paid keywards)

Campaign Content

(use to differentiate ads)

Campaign Mame ™
Default Mailing Name ¥
(product, promo code, ar slagan)

e User has to fill the fields as Campaign Source, Campaign Medium, Campaign Term,
Campaign Content and Campaign Name. (The red asterisks indicate fields that are
required)

» Enable Omniture Tracking:

I Enable Omniture Tracking
e Ifyouclick on it will open a Section where you can

enter your desired Tracking Parameters.

OPrOINTMAIL




Omniture Tracking
Custam Mame ™

1point
ICustom Yariable Mame)

Custom Yalue™
Tpoint
(Default Custam Yalue for above Mame)

e User has to fill the fields like Custom Name and Custom Value. (The red asterisks
indicate fields that are required)

. Save & Exit . . . .
e C(lick on it will save your work in Drafts and redirect to the Manage

Mailings - Draft Tab.

e C(lickon button it will open the Content Editor Tab.

3. Content Editor

After entering Details you have to Insert Template or you can create your own template
with the help of Editor. There are two types of templates HTML and Text. You can insert
personalize field and Standard links. Also you can do “Spam Check” to get the rating of
your content before sending and “Save” content.

OPrOINTMAIL




HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Mailings A gs A/B Test Mailings Triggered Mailings SM paigns Landing Pages

TRIGGERED
New Triggered Mailing

€S-Mailing-Demo01
.

X T | Content Editor \"-‘ )\

oo J oo ] <conr J e

Selecta pre-gxisting template for your E-Mail design: | 1Point v
OR
Create your own or Paste your HTML code using the Editor.

| | have included my mailing address and an unsubscribe link in this mailing
(By A E Y LEEGRE[B 1 U= - 0| A & © [ |[appy css . o[FontName -] size~| Paragrapn st.. -| [ e 42 - ¢ % 5F - |
(@220 Az [|Bd |28 [0 EA B

tures on their site. -
i

Request a Free Quote by visiting our site
www.1pointinteractive.com Request Demo
Ad 92 urg Pkwy, Indianapolis, IN 4625

£ Design | €¥ HTML Words: 227 Characters: 1473

Insert Personalization Field: | --selact-- | I have included my mailing address and an unsubscribe link in this mailing
Insert Standard Link: | --Select-- ~|

TS

e Select a pre-existing template for your E-Mail design: Select from dropdown any
design.

Y T | Content Editor

Select a pre-existing template for your E-Mail design: | 1Point v
OR
Create your own ar Paste your HTML code using the Editor.

i

e [t will show the preview of design in the body part.
e In HTML mode you can edit with the help of this tool bar.

BIlw|EESE
RCEEERIT]

D EEQEE[mn Db

S5 45 v

Ay @ @ Bophy C3S Ch = Tirnes New o, =3 | Mol

-

@raccs

e At the end of body there is RS <> HTML button If you click on

<>HTML you can see the Design Code.
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<}nﬂ;@ sre="hitp://ig48 photobucket.com/albums/abs0/pragnesh-patel/Misc/1Point/gray_strib_bottom.jpg” width="g20"
< tg=
<ftr=

<table>
<ftd=>
<ftr=

</table>
< fdiv>
< [body=>
«:fhtml:»r

/" Design || ¢¥® HTML |

Insert Personalization Field: | --Select-- [l

Insert Standard Link: | --Select-- -

e If you click on button you can add your text version along with your
HTML Design.

e You can convert HTML to text.

HTML TEXT

| Convert HTML to TEXT = Insert Link |

Dear ['FustName!].
Priva International Ltd is a software services company that develops and delivers custom technology solutions. We offes
Software Development as well as Product Engineering. Software Maintenance and Offshore Development. We offer rap
trained people and emphasizing quality, cost-effectiveness and on-time delivery. We carefully consider and optimize ea
specification to mmplementation. At every phase of the development cycle, we strive to deliver quality and provide a ricl
http:/'www._piltd.com/services html
DEVELOPMENT : (http:/'www piltd com/software-development html)

New applications. E.g. Email Marketing. ERP etc.

e Under TEXT if you click on . M&rtbink |, itton.

e It will open the Insert Link window.

Insert Link

Link Name :
URL :

}AoiK] | Cancel |

e Here you can insert the desired URL Link into text version.
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. . C |
e Click on button to save the URL or else click on button to close the

window.

e At the bottom of the window you will find two drop down list.

Insert Personalisation Field: | --Select-- hd

Insert Standard Link: | --Select-- v |

® Here you can Insert Personalization Field and place in any location of the design

where you desire.

First Mame
MailingID
Lazt Mame
Ernail Address
Company Name
Address1
Address2

City

State

Postal Code
Country
WorkPhone
HomePhone
MaobilePhone
Fax

Marital Status
Gender

Birth Date

CH Checkbox
CH date

CH textbox

W Date

W Check

W Text

Insert Personalization Field: ||-Select-- (=
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e Here you can Insert Standard Link and place in any location of the design where you
desire.

--5Select--
Hosted Version Link
Forward To a Friend Link
List Unsubscribe
Unsubscribe(Confirmation)
Unsubscribe(MNo
Confirmation)

Share on Facebook

Tweet on Twitter
Insert Personalization Field: Mailing Address

Insert Standard Link: | --Select-- |

e Before sending your mail click on to check the Spam Score.

e Spam score will let you know whether the template will be worth to send or not.

e If your score is high then there are more possibilities that mail(s) you send to your

customers will reach their Spam box.

SpamCheck

Score : 0.7

description

8.8 HTML_MESSAGE BODY: HTML included in message
8.8 URIBL BLOCKED ADMINISTRATOR NOTICE: The query to URIBL was
blocked. See
http://wiki.apache.org/spamassassin/DnsBlocklists..
#dnsbl-block for more information. [URIs:
calfinderaffiliates.com]
8.1 URIBL_SBL_A Contains URL's A record listed im the SBL
blocklist [URIs: path.calfinderaffiliates.com]
g B Contain a0 Bl e licz in _tha o
4 b

Mote: Some of the results above may indicate a score of 0.0. However, even for a low total score, if there are five or more items listed
above, your message may still be rejected as spam.

—Scoring
Less than 4. Clean contant, no action required.
4t049 Content may be rejected by very strict filters.
5t06.3 Content may be rejected by strict filters.
6.4 or higher Content will likely be rejectad by most filtars.

e [t is Mandatory to check this check box before sending

Mail L) | have included my mailing address and an unsubscribe link in this mailing
ail.
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. . Mext =» S
e If youwon’t check and will click on-then it will show an Error message.

You have not included your mailing address and the
4. unsubscribe link in your mailing. ¥Would you like us to add these
items for you?

Ce B

Yes
e If you click on - it will automatically add the Unsubscribe link and Mailing

Address at footer.

e Ifyouclick on “ it will redirect back to the Content Editor Tab.

. Save & Exit  JHES . .
e Click on e & oX it will save your work in Drafts and redirect to the Manage

Trigger Mailings.

== Back

e C(lickon button it will redirect to the Mailing Details tab.

Fill the details and Click on button page will redirect to the Preview &
Testmail tab.

4. Preview & TestMail

Here User can Preview the Created Mail and can Send Test Mail to ensure that
Campaign Mail is designed perfectly or not.

TRIGGERED
Edit Triggered Mailing

Preview & TestMail

Send a pre-faunch lest ema 1o yoursed or a coworker lg vertly e Malling before final launch

\ihich typs would you like to Use? ® Type your Emall address manually ) Select your Seed List

mma ' ifyou want {0 ssnd mere tnan one fest at a me.

Fetch First Contact

ires Y e ]

e To verifying the Mailing before Final launch there are two Options
» Type your Email Address manually
» Select your Seed list

Type your Email address manually:
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e Select the radio button Type your Email address manually

e Enter email id in the Email Address.
e You can add multiple Emails separating by comas (,).
e Personalize email for sending test mail (Optional).

Click on | Fetch First Contact | it will fetch the Email of First contact and will display

details like First Name, last Name etc while you send the mail.
e C(lickon button and Success message Pop up will be displayed.

The page at wn . ga.psplbyd.in says: x

Test Emails have been sent successFully,

e C(lickon to close the Pop up Window.

Select your Seed List:

'® Select your Seed List

e Select the seed list radio button

e C(lick on button.

ailings Triggered Mailings  SMS Campaigns  Lan

TRIGGERED
Ediit Triggered Mailing
voin 6zcrck ==
| Praview & TestMail

98na 3 pre-aunCh test ema 12 yourses o 8 o
Which type would you ke 0 usa?

Select SeedList(s)

Fetch First Contact
0 show persanalizabion vaues In fest mad {1, First Name)

e [t will open a Select Seed Lists Window.
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Select SeedLists

List Mame Clear

SortBy [Ato Z |
SDL_2017.11.27 04:43:13(2) SDL_2017.11.27 04:44:10(2) seed list 1st dec(3)
Select All

I TN

e Here user can search the particular records.
e Enter the List Name.

e C(lickon button it will display the respective result.
e To select the Seed List, select the check box and click on m button.

e C(lickon button window will close and Page will redirect to the
Confirmation tab.

e C(lickon button and Success message Pop up will be displayed.

The page at www.qa.psplhyd.in says: x

Seed List Test Emails have been sent successfully,

o)

e Clickon to close the Pop up Window.
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e Click on m button it will open the Preview of Template content in a new
Preview HTML Content Window.

B [ PreviewHTMLContent - Google Chrome

[0 www.ga.psplhvd.in/1PointQa/pages/Preview .aspx ? 1D =143&type =campaign&Ptype =GridCampaign

i Fetch First Contact ‘ ‘ Personalized Preview ‘

Y4300

Dear [IFirstName!]

1Point is a leader in interactive marketing technology, Our team
consists of seasoned professionals from around the globe, and our

objective is to help you target, acquire, and maintain relationships

ur prospective and ¢

tomers, Our approach combines

email engine with a full suite of
uild, manage and maintain your online

presence.

@ Build a fresh modern website for your bowling
center.

Whether you have local competition or you are the only center

en deciding

how to spend their evening. If you don't have a modern and updated

. Save & Exit  JHES . .
e Click on it will save your work in Drafts and redirect to the Manage

Trigger Mailings.

<< Back

e C(lick on button it will redirect to Content Editor Tab.

Fill all the details & Click on button Page will redirect to Confirmation tab.

5. Confirmation

This is the Final Step of Trigger Mailing. You can verify at the final step. If there is any
mistake/pending in process it will indicate gsign or if all process has done properly it

will indicate % sign.
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HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Mailings AutoScrape Mailings A/B Test Mailings Triggered Mailings SMS Campaigns Landing Pages

TRIGGERED

New Triggered Mailing

CS-Mailing-Demo01

Y Y RS T | Confirmation | \-._

Launch Check List

FROM NAME psplgas0 (V] Trigger Action Immediate (V]
FROM ADDRESS news@aqa. psplhyd.in @
SUBJECT LINE CS-Mailing-Demo01 @

e e

Save & Exit

e Click on it will save your work in Drafts and redirect to the Manage
Trigger Mailings.

<< Back

e Ifyouclick on you will be redirected to Preview & Testmail Tab.

Activate Trigger

e Ifyouclickon then your finalize Trigger Mail will be Activated.

Cancel

e Ifyouclickon it will close the window and redirect to Manage

Trigger Mailings page.

Edit Trigger Mailing
e Just click on the Mailing Name Hyperlink.

LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Temg s ed Mailings Auto pe Mailings A/B Test Mailings Triggered Mailings SMS

TRIGGERED

Manage Triggered Mailings

Trigger Rules Trigger Reports

Search
Triggered ID Mailing Name m

Create‘ Delete Preview & View Trigger Rule |

| | Triggered ID Trigger Name Created Date ‘Trigger Action Trigger Status Action
18 New Triggered Mailing 33 1/17/2015 6:40:00 AM IMMEDIATE Editing Deactivate
17 New Triggered Mailing - Click 12/26/2014 8:25:34 AM IMMEDIATE Inactive Activate
16 New Triggered Mailing 12/26/2014 8:20:50 AM IMMEDIATE Inactive Activate
15 Log Test Trigger 12/18/2014 6:57:42 AM IMMEDIATE Editing Deactivate
14 Mohit global Level-11th Decemb. 12/11/2014 5:00:35 AM IMMEDIATE Inactive Activate
13 Mohit-02 12/11/2014 1:04:57 AM IMMEDIATE Inactive Activate
12 Mohit-01 12/11/2014 1:03:31 AM IMMEDIATE Editing Deactivate
1" Test-001 12/11/2014 12:57:36 AM IMMEDIATE Editing Deactivate
9 Prexa_And 12/6/2014 7:45:00 AM IMMEDIATE Inactive Activate
8 Prexa_Bdy_lsafter 12/5/2014 7:35:29 AM IMMEDIATE Inactive Activate

OPrOINTMAIL




o It will open the “Edit Triggered Mailing” Window.

HOME  LISTS CAMPAIGNS ADVANCED SUPPRESSION  ACTIVITY  CAMPAIGH REPORTS

Triggered Mailings

TRIGGERED

Edit Triggered Mailing
pm—r— ==

Trigger Rule

Trigger Name’  hest mad test

® Mailing Level © Global Contact Level O List Contact Level

Racipients Of FF- browrser taxt only 3

Trigger Rules
Add Rule (® OpensiClicked () UnOpeniDidNotClick

[ T T TS P

* Do not combine both and / or ‘you will not receive expected results. If you require both and / or please create & separate figger rule:

Trigger Mailing Launch Action

@ immediately

© Schedule |Hour(s) ~| after trigger match.

Note: Remaining process in Edit Mailing will be same as “Create Trigger Mailing”.
Refer from Page 259.

Delete Trigger Mailing

e Select the Mailing check box clicks this | [l Delete putton.
e It will open the Delete Triggered Job Confirmation Window.

Delete Triggered Job Confirmation

Are you sure you want to delete this Triggered Joh{s)?

This will delete the future scheduled mailings associated
with this job. However, this will not affect the already
inprocess triggers associated with this job.

o)
e C(lickon the Mailing(s) will be deleted or click on button to

close the window.

Preview
e You can see preview of your HTML, Text mail which you selected in Manage Trigger
Mailings.

. . . Prewi
e Select the particular mail check box and click on Y button.
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Trigger Rules Reports

Search

Triggered ID Mailing Name m
52 Create ‘ i Delete & view Trigger Rule

Triggered ID Trigger Name Trigger Action Trigger Status

" 19 CS-Mailing-Demo01 120/20 I IMMEDIATE Editing Deactivate
18 New Triggered Mailing 33 1/17/2015 6:40: IMMEDIATE Editing Deactivate
17 New Triggered Mailing - Click 12/26/2014 8:25:34 AM IMMEDIATE Inactive Activate

It will open preview in Preview HTML Content Window.

—

K000 K00

e e P
1 i1y

Dear Reader [IFirstName!] [!LastName!]

1Point is a leader in interactive marketing technology, Cur team
seasoned profess
o help you targe
e and current s, Our approac
are as a Service) ail engine with a full
o help vyou build, manage and maintain your online

presence,

& Build a fresh modern website for your bowling
center.

Yithathar no bano lo-s
==

Fetch First Contact

e |Ifyouclick on | ' you can get the Email Id of your first contact

present in your Target list.
e Personalized filed(s) like First Name, Last Name etc should be placed in your HTML
content then only you can see the information.

Fetch First Contact ['FirstMame!] [ILastName!]

e Whenyou click! " it will replace
with the contact details that is been saved in your database.
e [t will display the Email id in the Text box with the required Information below in

personalized fields.
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e If you enter any Email Id in the Text box that is present in your database and click on

Personalized Preview

" then it will show the information of that Email id.

# Show Campaign Header

e If you click check box you can see the Mailing Details of

the HTML Content.

| B PreviewHTMLContent - Google Chrome

“

Mailing Name:
From Name:
From Email:
Default Subject
Line:

Contact First
Name:

Contact Last
Name:

Email Address:
S = -
K000 - K400 )

il

L

Dear Reader [{FirstName!] [{LastName!]

1Point is a leader in interactive rarketing technology., Our team

and maintain relationships
s, Our approach
ngine with a full

vou build, manage and maintain your online

View Trigger Rule
e You can see Trigger rule which has been set up for selected trigger.
e On clicking “View Trigger Rule” pop up window will be open.
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Triggered Rule - =k

[ www.ga.psplhyd.in/1PointQa/pages/TriggerRulePopUp.aspx?ID=3

Trigger Rule

Trigger Name : CS-ML-Trigger-05Dec14_Google AND 1Pgint AND Piltd
Clicked ¥ | Any specific link ¥ | Equals ¥ |http:/f'www_google.com/ and ¥
When a Contact : Clicked ¥ | Any specific link ¥ |Equals ¥ |http:/fwww.1peintinteractives| and ¥
Clicked ¥ | Any specific link v |Equals ¥ |hitp:/fwww_piltd.com and ¥
In Mailing(s) : CS-Mailing for Trig_001
1 A Trigger will be sent: IMMEDIATE
|
|
Trigger Reports Tab

This is the Trigger Reports Tab. Here you can view reporting of your sent trigger
mailings. There are several option on this sections like Preview, Refresh, Download,

View Action.

Mailings Campaigns Templates Archived Mailings AutoScrape Mailings A/B Test Mailings Triggered Mailings SMS Campaigns Landing Pages

TRIGGERED
Manage Triggered Mailings

CS-ML-Trigger-05Dec14_Google AND 1Point AND Piltd (ID: 3) =3

Select Trigger: | CS-ML-Trigger-05Dec 14_Google AND 1Poi ¥

From Address : news@qa.psplhyd.in Email Stats
@da psplny Email Impact
From Name : chintan80 Contacts Targeted 2
Subject : CS-ML-Trigger-05Dec 14_Goo. Successful Delivered 2 (100%)
Trigger Action : IMMEDIATE Active 0 (0%)
Trigger Start Date : Dec 05 2014 05:25 AM Total Opens 3
Trigger End Date : Dec 05 2014 05:55 AM Unique Opens 2 (100%)
Trigger inke Total Clicks 2
Mailing for Trigger : CS-Mailing for Trig_001

Unique Clicks 100%)

2(
Clicks: Unique Contacts (CTR) 2 (100%)
N Delivered 100.00% (2) NN Active 0.00% (0)
0

Total Records Contacted Unsubscribes 0%) . Bounced 0.00% (0)
2 Bounced 0(0%)
Hard/Soft 0(0%)/ 0 (0%)
Forwards 0(0%)

Let’s get idea for each option:

° Select Trigger Mail (Dropdown): From here you can select the mails whish has
sent and reports generated. Deleted mailings will not be displayed in dropdown.
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prevewJ R J bomins

Select Trigger: | CS3-ML-Trigger-05Dec 14 Google AND 1Poi v |

—-Select-

Mohit global Level-11th December
Prexa_ And

Email Impact |Prexa Bdy_lsafter
Prexa Bdy_lsbefore
Prexa Bdy |stoday
CS-ML-Trigger-05Dec 14 Google OR 1Point OR Piltd
CS-ML-Trigger-05Dec 14 le AND 1Point AND Piltd
C5-ML-Trigger-05Dec 14 _AnyLink_ HTML
CS-ML-Trigger-05Dec 14 UO& -/ -

e Preview: on clicking on Preview it will display Preview of selected mail.
e Refresh: on clicking on Refresh it will refresh the page and data will be refreshed.
e Download: on clicking download it will open “Download Report” pop up.

Download Report

° From here you can download CSV or PDF file.
. View Rule: For detail steps of View Action go to page no 275.
) If you click on hyperlink of Email Stats report it will allow downloading particular
report.
Email Stats
Active 0 (0%)
Unigque Opens 2 (100%)
Total Clicks 12
Unique Clicks 10 (100%)

Clicks: Unique Contacts (CTR) 2 {100%)

0 0%)
Hard/Soft 0 (D%) /0 (0%)
Forwards 0 (0%)
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. On clicking hyperlink of label it will open “Download Report” pop up.

Download Report

'® Standard Fields ‘' Custom Fields ' ALL

OPrOINTMAIL




Automated Workflow

Mainly used for creating more than one triggered mailing which is connected with the
previous one.

Here, steps for how to be done in 1Point are as following.

©POINTMAIL

Welcome : psplqa532

Manage Account | Help | Logout
HOME LISTS CAMPAIGNS ADVANCED SUPPRESSION ACTIVITY CAMPAIGN REPORTS

gs Automated Workflow SMS Campaigns Landing Pages
Automated Workflow
Manage Automated Workflow

tromsteawortton

Search

Workflow 1D Workflow Name

37 Create

Workdiow ID Workdiow Name

Created Date

SentMaiing ve 11872019 11:57.53 PM
W|«[1]23456789 N

Click on Create button > Automated Workflow window open with “Select Workflow
type”.

There are three types for the workflow type:

1) Based on sent/draft mailing
2) Say ‘happy birthday’

Create An Automated Workflow
Select workflow type

Based on sent/draft mailing
Do the follow up actions on already sent/ draft mailing.

Say "Happy Birthday"

Send out an email based on the birthdate filed in your list.

Here you can select any one option else click on button to close the window.
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1) Based on sent/draft mailing

If user choose '‘Based on sent/draft mailing’ workflow type then below screen will
be displayed. Here user have to give workflow name and choose mailing.

@roiNTMAIL Welcame ; ppioes32

Manage Account | Help | Logout

HOME LISTS ~CAMPAICNS ADVANCED SUPPRESSION ACTIVITY CAMPAIGN REPORTS

dailings Automated Workflow SMS Campaigns Landing Pages
Automated Workflow

Manage Automated Workflow

=  Based on sent/draft mailing
Follow up with series of automated rigger for already sent campaigns or create an automated series in advance for future campaign.
Automated Workflow Name *

Select Mailing

Maiing Name

Ediing

512 Editing

510 Sent

509 Clone Of Test Time Check - 16th YP_1/16/2019 12.45:33 AW Editing .

Then click on button. You can see that trigger is created else click on

button to close the window.

Now here you can edit that trigger & design template (by design email).

Wel lgas32
@rPoINTMAIL elcome - eplcas

Manage Account | Heip | Logout

HOME LISTS ' CAMPAIGNS ADVANCED SUPPRESSION ACTIVITY CAMPAIGN REPORTS

Mailings Automated Workllow SMS Campaigns. La

Automated Workflow
Manage Automated Workflow

Automated Workflow : test workflow for user guide

e
Workflow Type

i Based on sent/draft mailing | KS_BM 10th Jan

- Inacti
Trigger : 1Dayls) after subscribers Previous email ot pened  [SCRLFEogl  Delete nactive
E3

Here , you can also edit the automated workflow name by click on the automated
workflow name.
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| Edit Workflow Name

Workflow Mame®  test workflow for user guide

oo I coree

Then click on button. You can see that workflow name is updated else click

on button to close the window.

1. Edit Trigger
2. Design Email
3. Delete

1) Edit Trigger

Below screen will be open while click on “Edit Trigger” button.

® Mailing for Final launch action there are two Options
1.Immediately
2.Schedule
For Schedule you can select by Hour(s) and Day(s).

Edit Trigger Cancel Update Trigger

Previous email not opened

A subscriber does not open the previous Automation email in your series.

Change trigger

Launch Action
Immediately

* Schedule 1 Day(s) v afier trigger match

For Change trigger link

OPrOINTMAIL




Edit Trigger Cancel Update Trigger
Previous email not opened a
A subscriber does not open the previous Automation email in your series.

Cancel new frigger

Select a new trigger
Workflow activity
Previous email sent Previous email opened Previous email not opened
A subscriber is sent the previous Automation Email A subscriber opens the previous Automation email in A subscriber does not open the previous Automation
in your series. your series. email in your series.
Previous email clicked Previous email not clicked Specific link in previous email clicked

Here you can see that there are Workflow activity modules for Change trigger.
1. Workflow activity

Previous email sent

Previous email opened

Previous email not opened

Previous email clicked

Previous email not clicked

Specific link in previous email clicked
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Workflow activity

Previous email sent

A subscriber is sent the previous Automation Email
in your series.

Previous email clicked

A subscriber clicks any link in the previous
Automation email in your series

Previous email not opened

Edit Trigger

Previous email opened

A subscriber opens the previous Automation email in
your series.

Previous email not clicked

A subscriber does not click any link in the previous
Automation email in your series

Edit Trigger

A subscriber does not open the previous Automation email in your series.

Change trigger

Launch Action

" Immediately

Cancel Update Trigger

Previous email not opened

A subscriber does not open the previous Automation
email in your series.

Specific link in previous email clicked

A subscriber clicks on a specific link in the previous
Automation email in your series

If user click on “Cancel new trigger” link then page should be redirect on Edit
Triggered page.

Cancel Update Trigger

'® Schedule 1 Day(s) v | after trigger match

Here,

If user choose “"Previous email sent”, below screen will be displayed.
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Edit Trigger Cancel Update Trigger

Previous email sent
A subscriber is sent the previous Automation Email in your series.

Change trigger

Launch Action
' Immediately

'* Schedule 1 Day(s) ¥ | after trigger match

If user choose "Previous email opened”, below screen will be displayed.

Edit Trigger Cancel Update Trigger

Previous email opened

A subscriber opens the previous Autemation email in your series.

Change trigger

Launch Action
) Immediately

' Schedule 1 Day(s) v after trigger match

If user choose “"Previous email not opened”, below screen will be displayed.

Edit Trigger Cancel Update Trigger

Previous email not opened

A subscriber does not open the previous Automation email in your series.

Change trigger

Launch Action
) Immediately

'* Schedule 1 Day(s) v after trigger match
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If user choose "“"Previous email clicked”, below screen will be displayed.

Edit Trigger Cancel Update Trigger

Previous email clicked
A subscriber clicks any link in the previous Automation email in your series.

Change trigger

Launch Action
 Immediately

'® Schedule 1 Day(s) ¥ | after trigger match

If user choose “"Previous email not clicked”, below screen will be displayed.

Edit Trigger Cancel Update Trigger

Previous email not clicked
A subscriber does not click any link in the previous Automation email in your series.

Change trigger

Launch Action
) Immediately

'* Schedule 1 Day(s) v | after trigger match

If user choose “Specific link in previous email clicked”, below screen will be
displayed.
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Edit Trigger Cancel Update Trigger

Specific link in previous email clicked

A subscriber clicks on a specific link in the previous Automation email in your series.

Change trigger

Launch Action Specific link: *
Immediately

* Schedule 1 Day(s) ¥ after trigger match

Here user can select any one option for the trigger.

. Update Trigger . . . Cancel
Then Click on for updating trigger else click on % putton for

close the window.

2) Edit “Design Email”
Here we must put some mailing information and choose the template.

Step:1 Give information about From Address, From Name, Subject, Unsubscribe
Info, Google Analytics & Omniture Tracking.

Automated Workflow
test workflow for user guide m
h'S 'Y N
Mailing Details \ \ \
From Adress tpoiniga@privanet com ! Enable Google Analytics Tracking Enable Omniture Tracking
From Name* psplgab32
Reply-to Email 1pointqa@priyanet.com M
Subject” test workflow for user guide - trigger 1 €
Unsubscribe Info Ifyou na longer wish to recaive these emails, simply click
{Max 512 Characters) on the following link:
Unsubscribe
Change
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® User has to enter Mailing Details like From Name and Subject. (The red asterisks
indicate fields that are required)

® User has to select from the drop down list for From Address, Reply- to Email.

® Select From Address and Reply-to Email from Dropdown list that has been created

by User while creating of the Account or else User can add Email(s) in Manage
Account 2 Mailing Informations.

. . . 0 ... .
® Beside Subject Text Box there is a small Icon " of Insert Personalization Fields. If
User clicks on this button it will open an Insert Personalization Fields window.

Insert Personalisation Field: V--Select-- v

® User Has to Select the Desired Field from the Drop Down for personalization.

--Select-- r

i,

MailinglD

First Name

Last Mame
Email Address
Company Name
Addrass
Address2

City

State
PostalCode
Country
WorkPhone
HomePhone
MobilePhone
Fax

Marital Status
Gender

Birth Dats

CH Checkbox -

® At the bottom you can find Unsubscribe Info from where you can give your desired

Chang
text and Link label by clicking . Link.

® \We are providing following Link Labels.
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Link Text | Unsubscribe A
Done

Click hers

Leave this list

Mo More Email
Remove Ma

Remaove

Opt-Out

Take me off this list
Stop receiving mail

Third Party Tracking (Google Analytics / Omniture Tracking)

® At the Right hand upper top Corner of the Window there are two Check boxes of
Enable Google Analytics Tracking and Enable Omniture Tracking.

® Google Analytics / Omniture Tracking: Google Analytics / Omniture lets you measure
your advertising ROl as well as track your Flash, video, and social networking sites
and applications.

» Enable Google Analytics Tracking:

e If you click on Enable Goagle Analytics Tracking

can enter your desired Tracking Parameters.

it will open a Section where you

Campaign Source ®
Testdd |
(referrer. google, citysearch, newsletterd)

Campaign Medium *
Ernail

{(marketing medium: cpc, banner, email)

Campaign Term

(identify the paid keywards)

Campaign Content

(use to differentiate ads)

Campaign Mame ™
Default Mailing Name ¥
(product, pramo code, ar slagan)
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® User has to fill the fields as Campaign Source, Campaign Medium, Campaign Term,
Campaign Content and Campaign Name. (The red asterisks indicate fields that are
required)

» Enable Omniture Tracking:

Enable Omniture Tracking
® |f you click on it will open a Section where you can

enter your desired Tracking Parameters.

Omniture Tracking
Custom Mame ™

1point

(Custom Wariable Mame)

Custom “alue™

1point

(Default Custom Yalue for above Mame)

e User has to fill the fields like Custom Name and Custom Value. (The red asterisks
indicate fields that are required)

e Click on it will save your details and redirect to the workflow
page..

e
e Clickon button it will open the Content Editor Tab.

Step:2 Choose previously created template from dropdown or create new template
with HTML/Text code.

After entering Campaign Details you have to Insert Template or you can create your
own template with the help of Editor. There are two types of templates HTML and Text.
You can insert personalize field and Standard links. Also you can do “Spam Check” to get
the rating of your content before sending.
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Automated Workflow

test workflow for user guide Save & Continue

Content Editor

Select a pre-existing template for your E-Mail design: | Piltd both v
OR
Create your own or Paste your HTML code using the Editor.

¥ | have included my mailing address and an unsubscribe link in this mailing
EErXrEIEEET T e ETE EE Y -0 -|A- - D Aoy sl -[Fonthame -] size~|Parsgraph . - |[[E] T 41 - x¢ % F -
B EECEEon Dk[aAE[HBE-[de]

Priya International Ltd.

EDear [IFirstNamel],

:Priya International Lid is a software services company that develops and delives
.custom technology solutions. We offer a wide range of services, from IT Strategy}
{Consulting o Customized Software Development as well as Product Engineering

:Software Maintenance and Offshore Development. We offer rapid delivery of innovative
‘business solutions by employing falented, well-trained people and emphasizing quality,
icost-effectiveness and on-time delivery. We carefully consider and optimize each stage;
‘of the development process, from requirements analysis and specification
‘implementation. At every phase of the development cycle, we strive to deliver quali
vand provide a rich user experience.

e rrrrrrrr———————————

| /" Design | <% HTML Words: 237 Characters: 1720
Insert Personalization Field: | --5elect-- 7 1#/ | have included my mailing address and an unsubscribe link in this mailing
Insert Standard Link: | --Select-- h

e Select a pre-existing template for your E-Mail design: Select from dropdown any
design.
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Automated Workflow

test workflow for user guide

Save & Continue

Mailing Details [ Content Editor

Preview & TestV

Select a pre-existing template for your E-Mail design: \ --Select— v
OR
Create your own or Paste your HTML code using the Editor.
[ | have included my mailing address and an unsubscribe link in this mailing
) - (u - c ||L:_'T[~-A‘X'X‘J‘

® |t will show the preview of design in the body part.

Automated Workflow

test workflow for user guide

Save & Confinue

Mailing Details 1 Content Editor

Preview & TestM

Select a pre-existing template for your E-Mail design: | Piltd both
OR

Create your own or Paste your HTML code using the Editor.

[#] | have included my mailing address and an unsubscribe link in this mailing

| A - & - D & |[apely css Ol... <[ Font Name

Q- % F -

~[5ize~| Paragraph st... - |

Priya International Ltd.

Dear [IFirstNamel],

Priya International Ltd is a software services company that develops and delivers
custom technology solutions. We offer a wide range of services, from IT Strategy
Consulting to Customized Software Development as well as Product Engineering
Software Maintenance and Offshore Development. We offer rapid delivery of innovative
business solutions by employing talenied, welHrained people and emphasizing quality,
cost-effectivensss and on-time delivery. We carefully consider and optimize each stage
of the development process, from requiremenis analysis and specification to
implementation. At every phase of the development cycle, we strive to deliver quality
and provide a rich user experience.

g, ERP etc.

| " Design | 4% HTML

‘Words: 237 Characters: 1720

Insert Personalization Field:

Insert Standard Link:

--Select-- |L/
| --Select— -

|« | have included my mailing address and an unsubscribe link in this mailing

SIS IS

e In HTML mode you can edit with the help of this tool bar.
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+| atal -|1T+ﬂ.‘x‘ ng"

2B I Hah|§ EE(EEY-C '|A-&--‘yi')|]@ pplyCS5Cla +| Ties Hew ., =
EEFHEE Y IEER T

|/ Design | <5 HTML

e At the end of body there is button If you click on

<>HTML you can see the Design Code.
e If you click on button you can add your text version along with your
HTML Design or you can convert your HTML to text.

e Under TEXT if you click on _nsert Link |button.

e It will open the Insert Link window.

Insert Link

Link Name :
URL :

}W! | Cancel |

e Here you can insert the desired URL Link into text version.

. . % |
e Click on button to save the URL or else click on button to close the

window.

e At the bottom of the window you will find two drop down list.

Insert Personalisation Field: | --Select-- hd

Insert Standard Link: | --Select-- v

® Here you can Insert Personalization Field and place in any location of the design

where you desire.
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First Mame
MailingID
Lazt Mame
Email Address
Company MName
Address
Address2

City

State

Postal Code
Country
WaorkPhone
HomePhone
MaobilePhone
Fax

Marital Status
Gender

Birth Date

CH Checkbox
CH date

CH textbox

W Date

W Check

W Text

Insert Personalization Field: || -Select-- dl

® Here you can Insert Standard Link and place in any location of the design where you

desire.

Lo pe we

--Select--
Hosted Version Link
Forward To a Friend Link
List Unsubscribe
Unsubscribe(Confirmation)

Unsubscribe(Mo
Confirmation)

Share on Facebook

Tweet on Twitter
Insert Personalization Field: Mailing Address

Insert Standard Link: | --Select-- ~
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e Before sending your mail click on to check the Spam Score.

e Spam score will let you know whether the template will be worth to send or not.
e If your score is high then there are more possibilities that mail(s) you send to your

customers will reach their Spam box.

SpamCheck

Score: 2.2

pts rule name

HIML ME
HIML_TITLE
0.0 UNBARSERBLE El T Informat

— )

4| n | 3

Mote: Some of the results above may indicate a scaore of 0.0. However, even for a low total score, ifthere are five or more items
listed above, your message may still be rejected as spam.

Scoring
Less than 4. Clean content, no action required.
4to0489 Content may be rejected by very strict filters.
Bto 6.3 Content may be rejected by strict filters.
6.4 or higher Content will likely be rejected by most filters.

e [t is Mandatory to check this check box before sending

Mail L) | have included my mailing address and an unsubscribe link in this mailing
ail.

, . . Mext == .
e If you won’t check and will click on-then it will show an Error message.

You have not included your mailing address and the
.. unsubscribe link in your mailing. ¥Would you like us to add these
itemns for you?

Yes
e If you click on - it will automatically add the Unsubscribe link and Mailing

Address at footer.

OPrOINTMAIL




e Ifyouclick on “ it will redirect back to the Content Editor Tab.

e C(lick on it will save your work in Drafts and redirect to the Manage
Mailings - Draft Tab.

e C(Clickon button it will redirect to the Mailing Details tab.

Fill the details and Click on button page will redirect to the Preview &

TestMail tab.

Step:3 After click on next button “"Preview & TestMail” window open. Here user
verified template preview and test email with manually email address and seed list.

Here User can Preview the Created Mailing and can Send Test Mail to ensure that
campaign is designed perfectly or not.

Automated Workflow

test workflow for user guide Save & Continue

Preview & TestMail

Send a pre-launch test email to yourself or a coworker fo verify the Mailing before final launch

Which type would you like to use? ®Type Your Email Address Manually Select Your Seed List

Email Address

Separate multiple addresses with a comma "' if you want to send more than one test at a time

Personalize email for(Optional) Fetch First Contact
The data of this address will be used to show personalization values in test mail (i.e, First Name)
Send From Mailer Account Mailer r

® To verifying the Mailing before Final launch there are two Options
5. Type your Email Address manually
6. Select your Seed list

Type your Email address manually:

e Select the radio button Type your Email address manually

® Enter email id in the Email Address.
® You can add multiple Emails separating by comas (,).

® Personalize email for sending test mail (Optional).

OPrOINTMAIL




e Click on | Fetch First Contact | it will fetch the Email of First contact and will display

details like First Name, last Name etc while you send the mail.
® C(Click on button and Success message Pop up will be displayed.

The page at wnw . ga.psplbyd.in says: *

Test Emails have been sent successfully,

® (lickon to close the Pop up Window.

Select your Seed List:

(1l H
® Select the seed list radio button Select your Seed List .

® (Clickon button.

Automated Workflow

test workflow for user guide Save & Confinue
r\ { ( Preview & TestMail .

Send a pre-launch test email to yourself or a coworker to verify the Mailing before final launch.

'Which type would you like to use? "/ Type Your Email Address Manually ® Select Your Seed List

Select SeedList(s)

Personalize email for(Optional) Fetch First Contact

The data of this address will be used to show personalization values in test mail (i.e, First Name)

St preren ]

Send From Mailer Account Mailer v

® |t will open a Select SeedLists Window.
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| Select Lists

List Mame |

SortBy |AtoZ

-

1 1Pgint Seed List - 1275
Contacts(1232)

AP 29(8)

AP list client{10)

L api test for opt in{1}

| Basic Mailing 23rd list(44)
[ Basic Mailing 4th Dec(39)

| Basic mailing-1st dec(55)

L Select All

L) BM with all suppression 28th
dec(61)

L Changed(21)

) Changed_Sample_1(47)
L Changed_Sample_2(39)
L Dynamic Segment - 27(40)
L/ gk ALL SUFP list{55)

I gk api2 list 15th december(2)

I TN

® Here user can search the particular records.

® SortBy drop down displayed for list sorting.

- ListName(Ato Z) & (Zto A).

- ListID(Low to High) & (High to Low).
- CreatedDate(Oldest to Newest) & (Newest to Oldest).

® Enter the List Name.

® (lickon button it will display the respective result.

R .

L gk list(1)

I gk mailing supp list(6)
I gk snapshot list(121)
L GK TRIGGER LIST(8)

I HM Sup List(3)

L HM with all
suppression(45)

L list 1 for Api(3)

Mext Last

® To select the Seed List, select the check box and click on “ button.

. | . . . .
® (lickon button window will close and Page will redirect to the

Preview & TestMail page.

® (lickon button and Success message Pop up will be displayed.
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The page at www.qa.psplhyd.in says:

Seed List Test Emails have been sent successfully,

oK
® C(Click on to close the Pop up Window.

® (lickon button (Preview means you can see preview of your HTML
mailer which you selected in Content editor) one pop up of Preview will be display
on the user screen.

O

O PreviewHTMLContent - Google Chrome =

® Not secure | ga.psplhyd.com/1PointQa/pages/Preview.aspx?ID=2928&type=triggered&lsForcedSettings=True

| Fetch First Contact | | | | Personalized Preview

| Show Campaign Header

Priya International Ltd.

Dear [IFirstNamel],

Priva International Ltd is a software services company that develops and delivers
custom technology solutions. We offer a wide range of services, from IT Strategy
Consulting to Cusiomized Software Development as well as Product Engineering,
Software Maintenance and Offshore Development. We offer rapid delivery of innovative
business solutions by employing talented, well-trained people and emphasizing guality,
cosi-efiectiveness and on-time delivery. We carefully consider and optimize each stage
of the development process, from requirements analysis and specification to
implementation. At every phase of the development cycle, we strive to deliver quality
and provide a rich user experience.

DEVELOPMENT

¢ MNew applications. E.g. Email Marketing, ERP atc.
¢ Integration. E.g. Salesforce, Omniture, Google Analytics etc.
| Graphical User Interface
| Template Design
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e C(lick on it will save your work in Drafts and redirect to the

workflow Tab.

® C(lick on button it will redirect to Content Editor Tab.

User click on “Add Mailing” button

Below screen open while user click on “Add Mailing” button with mailing name
Automation Email#2.

Wel H 532
©roINTMALL N elcome : pspias

Manage Account | Help | Logout

HOME LISTS CAMPAIGNS ADVANCED SUPPRESSION ACTIVITY CAMPAIGN REPORTS

gs Automated Workflow SMS Campaigns La

Automated Workflow
Manage Automated Workflow
Automated Workflow : test workflow for user guide
Workflow Type

i=  Based on sent/draft mailing | KS_BM 10th Jan

. Inactive
Trigger : Inmediate afier subscribers Previous email not opened [ ERL 24 Deleta nactve

g L — . ——
= Automation Email £1 -E“g
" Inactive
‘Trigger :1 Dayls) after subscribers Previous email not opened Edit Trigger Delete.
4 Design Email
‘Automation Email #2

Add Maiiing

javascriptiWebFom DoPostBackWithOptionsinew WebForm PostBackOptions{"cti0lLbtnHome', ™, false, =, " /page... -

Below screen displayed after completed Edit Trigger, Schedule & Design.
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©roiNTMAIL

HOME LISTS CAMPAIGNS ADVANCED SUPPRESSION

ACTIVITY  CAMPAIGN REPORTS

Welcome : psplgas32
Jal

Manage Account | Help | Logout
gs Trigg g5 Automated Workfiow SMS Campaig P
Manage Automated Workflow

Automated Workflow : test workflow for user guide

Automated Workflow
Workflow Type

ot
Based on sent/draft mailing | KS_BM 10th Jan
Trigger : Inmediate after subscribers Previous email not opened Deletz
P

Automation Email #1

Inactive
Subject:  test woridlow for use

=
Trigger : 1 Day(s) after subscribers Previous email not opened Edit Trigger Delete
4 ———

' Automation Email £2

Subject: test

Inactive

==

Add Mailing

. Save & Activate Workfl S5 & Exit .
If user click on or then page redirect on automated
workflow home page.

3) "Delete”

. Delete
If user click on

button then one pop-up window will be open.

Delete Workflow Activity

Are you sure you want to delete this Workflow Activity?

Yes
e Ifyouclickon - it will delete the particular trigger.

e If you click on “ it will not delete the trigger and redirect on workflow
page.
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If user Click on Disable workflow all the created trigger’s status changed to

inactive and AElEE will be displayed. First one pop-up box will open as
below.

Note: If triggered status is active then “"Pause” button displayed in red
color. And If triggered status is Inactive then “Activate” button displayed in
red color.

If user again want to activate the workflow then click on Save & Activate
Workflow button.

ga.psplhyd.com says

Successfully disabled WorkFlow

Welcome : psplga532
@POINTMAIL =

Manage Account | Help | Logout

HOME LISTS CAMPAIGNS ADVANCED SUPPRESSION ACTIVITY CAMPAIGN REPORTS

aigns Templates Archived Mailings AutoScrape Mailings AJB Test Mailings Triggered Mailings Automated Workflow SMS Campaigns Landing Pages
Automated Workflow

Manage Automated Workflow
Workflow Type
= Based on sent/draft mailing | KS_BM 10th Jan
" —
Trigger : Immediate afier subscribers Previous email not opened  [ECMLE:Y Delets nactive
Iy - Design Email
[ Automation Email #1

_-—
Trigger : 1 Day{s) after subscribers Previous email not opened  [IREZRLECCE Delete nactive
4 Design Email
Automation Email £2

Add Mailing

Note: Now email sent successfully while match automated triggered
condition.
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QroINTMAIL Welcom : epcasd2

Manage Account | Help | Logout

HOME LISTS ~CAMPAIGNS ADVANCED SUPPRESSION ACTIVITY CAMPAIGN REPORTS

s Automated Workflow SMS Ca

Manage Automated Workflow
koo
Search
WorkfiowID Workflow Name EEE
- Creste |
n Workfiow ID Workfiow Name Workflow Type Status (Created Date
122 SentMailing 1112018
| SentMailing 11172018 4:18:53 AM
120 SentMailing 111201 M
18 SentMailing 11172018 1:24:42 AM
18 SentMailing
i SentMailing
116 SentMailing
15 SentMailing 11012019 1:05:20 AM
114 SentMailing nactive 1192013 11
13 Recheck 1745 User SentMailing Inactive 1192013 1.5

W4[1]23456788 |0
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2) Say ‘happy birthday’

Here, steps for how to be done in 1Point are as following.

@PoINTMAIL

Welcome : psplqas32

WManage Account | Help | Logout

HOME LISTS CAMPAIGNS ADVANCED SUPPRESSION ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Ma Jailings  Automated Workflow SMS Campaigns La

Automated Workflow

Manage Automated Workflow

Aot orkow

Search

Workflow ID

Worktow Nare [seacn | cur

52 Create

[ ] Workfiow 1D Workdow Name Status Created Date

W «[1]23456789|n

Click on Create button > Automated Workflow window open with “Select Workflow
type”.

There are three types for the workflow type:

3) Based on sent/draft mailing
4) Say ‘happy birthday’

Create An Automated Workflow

Select workflow type

Based on sent/draft mailing
Do the follow up actions on already sent/ draft mailing.

Say "Happy Birthday"

Send out an email based on the birthdate filed in your list.

If user choose Say ‘happy birthday’ workflow type then below screen will be
displayed. Here user have to give workflow name and Select List.
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@POINTMAIL Welcome : popigo561

Manage Account | Help | Logout

HOME LISTS CAMPAIGNS ADVANCED SUPPRESSION ACTIVITY CAMPAIGN REPORTS

ailings  Automated Workfiow SMS Campaigns Landing Pages
Automated Workflow
Manage Automated Workfiow
=  Say'happy birthday'
Use automstion to-send a celsbratory messag or promo code to each of your subscribed contacts on their birthday or n advance.
Automated Workflow Name *

Select Lists

List Name

template check

Then click on ‘Create’ button. You can see that trigger is created. Now here you can
edit that trigger, design template (by design email) and edit the schedule time.

@PoINTMAIL Welcome  psplaas6d

Manage Account | Help | Logout

HOME LISTS ~CAMPAIGNS ADVANCED SUPPRESSION ACTIVITY CAMPAIGN REPORTS

ailings Automated Workflow SMS Campaigns Lan:

Automated Workflow
Manage Automated Workflow
Automated Workflow : test workflow for user guide - say happy birthday
Workflow Type

i=  Say 'happy birthday’ | List Names : fist for trigger

Trigger : 1 Day(s) before Birthday Edit Trigger Dslste Inactive
J— =3
=3

Add Mailing

Here , you can also edit the automated workflow name by click on the automated
workflow name.

| Edit Workflow Name

Workflow Name”® test workflow for user guide

oo I coree
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4. Edit Trigger
5. Design email
6. Delete

1) Edit trigger

Below schedule screen open while click on “Edit Trigger” button.
There are two options :

1. On the day of Birthday

2. Wait for days before/after birthday

Here , if you select 1%t option then only trigger will send immediately.

Otherwise if you select 2" option , then you have the functionality to schedule the
workflow by days.

Edit Trigger Cancel Update Trigger

Birthday
Sends to subscribers based on the birthday in list field, Birthday

Launch Action
On the day of Birthday
® Wait 1 days before 7| Birthday

Schedule at ¥ EDT/EST

5) Design Email
Here user must put some mailing information and choose the template.

Step:1 Give information about From Address, From Name, Subject, Unsubscribe
Info, Google analytics & Omniture tracking.

OPrOINTMAIL




Automated Workflow
test workflow for user guide - say happy birthday
Mailing Details X A
FEDALE news@aa psplhyd com ' Enable Google Analytics Tracking Enable Omniture Tracking
From Name* psplgas60
Reply-to Email news@gqa.psplhyd.com v
Subject’ test workflow for user guide - say happy birthday | &l
Unsubscribe Info If you no longer wish to receive these emails, simply click
{Max 512 Characters) on the following link
Unsubscribe
Change

® User has to enter Mailing Details like From Name and Subject. (The red asterisks
indicate fields that are required)

® User has to select from the drop down list for From Address, Reply- to Email.

® Select From Address and Reply-to Email from Dropdown list that has been created
by User while creating of the Account or else User can add Email(s) in Manage
Account = Mailing Informations.

. . . 0 ... .
® Beside Subject Text Box there is a small Icon " of Insert Personalization Fields. If
User clicks on this button it will open an Insert Personalization Fields window.

Insert Personalisation Field: V--Select-- v

® User Has to Select the Desired Field from the Drop Down for personalization.
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--Select-- r

MailinglD

First Name

Last Mame
Email Address
Company Name
Addrass
Address2

City

State
PostalCode
Country
WorkPhone
HomePhone
MaobilePhone
Fax

Marital Status
Gender

Birth Dats

CH Checkbox -

® At the bottom you can find Unsubscribe Info from where you can give your desired

Chang
text and Link label by clicking S Link.

e \We are providing following Link Labels.

—Select--
Hosted Version Link
Forward To a Friend Link
List Unsubscribe
Unsubscribe(Confirmation)

Unsubscribe(Mo
Confirmation)

Share on Facebook

Tweet on Twitter
Insert Personalization Field: Mailing Address

Insert Standard Link: [ --Select-- 4

Third Party Tracking (Google Analytics / Omniture Tracking)

® At the Right hand upper top Corner of the Window there are two Check boxes of
Enable Google Analytics Tracking and Enable Omniture Tracking.
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® Google Analytics / Omniture Tracking: Google Analytics / Omniture lets you measure
your advertising ROl as well as track your Flash, video, and social networking sites
and applications.

» Enable Google Analytics Tracking:

Enable Goagle Analytics Tracking

e |f you click on it will open a Section where you

can enter your desired Tracking Parameters.

Campaign Source *
Testdd |
(referrer. google, citysearch, newsletterd)

Campaign Medium *
Ernail
{(marketing medium: cpc, banner, email)

Campaign Term

(identify the paid keywards)

Campaign Content

(use to differentiate ads)

Campaign Mame ™
Default Mailing Name ¥
(product, pramo code, ar slagan)

® User has to fill the fields as Campaign Source, Campaign Medium, Campaign Term,
Campaign Content and Campaign Name. (The red asterisks indicate fields that are
required)

» Enable Omniture Tracking:

Enable Ormniture Tracking
e |f you click on it will open a Section where you can

enter your desired Tracking Parameters.
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Omniture Tracking
Custam Mame ™

1point
ICustom Yariable Mame)

Custom Yalue™
Tpoint
(Default Custam Yalue for above Mame)

e User has to fill the fields like Custom Name and Custom Value. (The red asterisks
indicate fields that are required)

e Click on it will save your details and redirect to the workflow
page..

Click on button it will open the Content Editor Tab.

Step:2 Choose previously created template from dropdown or create new template
with HTML/Text code.

After entering Campaign Details you have to Insert Template or you can create your
own template with the help of Editor. There are two types of templates HTML and Text.
You can insert personalize field and Standard links. Also you can do “Spam Check” to get
the rating of your content before sending.
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Automated Workflow

test workflow for user guide - say happy birthday Save & Confinue
T Content Editor \\,_

Select a pre-existing template for your E-Mail design: | Both
OR
Create your own or Paste your HTML code using the Editor.

I T have included my mailing address and an unsubscribe link in this mailing
$ B GG BEB L U | : 9 - 0| A& D[F ey css . -[Fonthame | sizer| Paragraph st.. -|[E] T« £ - ¢ % GF -
RPN ErFT

1 1 Dear [IFirstNamel], 1

Priya Intemational Lid is a software services company that develops and delivers|
\custom technology solutions. We offer a wide range of services, from IT Strategy
Consulting to Customized Software Development as well as Product Engineering, |
Software Maintenance and Offshore Development. We offer rapid delivery of innovative
business solutions by employing talented, well-rained people and emphasizing quality.
cosi-effectiveness and on-time delivery. We carefully consider and optimize each stage
of the development process, from requiremenis analysis and specification to}
implementation. At every phase of the development cycle, we strive to deliver quality |
\and provide a rich user experience. ]

Share

Tweet

(lin

b Appl on Enhancement. E.g. Advance reporting, RSS Feed, Spam

|/ Design | €3 HTML Words: 240 Characters: 1776

U I'have included my mailing address and an unsubscribe link in this mailing

Insert Personalization Field: | --Select-- i}
Insert Standard Link: | --Select-- h

e Select a pre-existing template for your E-Mail design: Select from dropdown any

design.
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Automated Workflow
test workflow for user guide
Mailing Details . Content Editor \ Preview & TestM ’
oY e )
Select a pre-existing template for your E-Mail design: \ —Select— v
OR

Create your own or Paste your HTML code using the Editor.

¥ | have included my mailing address and an unsubscribe link in this mailing

||E_‘-[*-“ X2 X o -

® [t will show the preview of design in the body part.

Automated Workflow

test workflow for user guide Save & Continue

s i Content Editor \ Preview & TestM

Mailing Dei

Select a pre-existing template for your E-Mail design: | Piltd both
OR
Create your own or Pasie your HTML code using the Editor.

! I have included my mailing address and an unsubscribe link in this mailing
EErErE=ETEa 9 - o - | A - 8- @ [ |[aeely css Cl.. ~[Font Name - [size~] Paragraph st. Q- % o F -
EREENE

Priya International Ltd.

Dear [IFirstNamel],

Priya International Ltd is 2 software services company that develops and dslivers
custom technelogy solutions. We offer a wide range of services, from IT Strategy
Consulting to Customized Software Development as well as Product Engineering
Software Maintenance and Offshore Development. We offer rapid delivery of innovative.
business solutions by employing ialenied, well-trained people and emphasizing quality.
cost-effectiveness and on-time delivery. We carefully consider and optimize each stage
of the development process, from requiremenis analysic and specification to
implementation. At every phase of the development cycle, we strive to deliver quality

g, ERP etc.

Words: 237 Characters: 1720

| /" Design | ¢» HTML

[#1 | have included my mailing address and an unsubscribe link in this mailing

Insert Personalization Field:| --Select-- ||
Insert Standard Link: | --Select-- h

e In HTML mode you can edit with the help of this tool bar.
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+| atal -|1T+ﬂ.‘x‘ ng"

2B I Hah|§ EE(EEY-C '|A-&--‘yi')|]@ pplyCS5Cla +| Ties Hew ., =
EEFHEE Y IEER T

|/ Design | <5 HTML

e At the end of body there is button If you click on

<>HTML you can see the Design Code.
e If you click on button you can add your text version along with your
HTML Design or you can convert your HTML to text.

e Under TEXT if you click on _nsert Link |button.

e It will open the Insert Link window.

Insert Link

Link Name :
URL :

}W! | Cancel |

e Here you can insert the desired URL Link into text version.

. . % |
e Click on button to save the URL or else click on button to close the

window.

e At the bottom of the window you will find two drop down list.

Insert Personalisation Field: | --Select-- hd

Insert Standard Link: | --Select-- v

® Here you can Insert Personalization Field and place in any location of the design

where you desire.
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First Mame
MailingID
Lazt Mame
Email Address
Company MName
Address
Address2

City

State

Postal Code
Country
WaorkPhone
HomePhone
MaobilePhone
Fax

Marital Status
Gender

Birth Date

CH Checkbox
CH date

CH textbox

W Date

W Check

W Text

Insert Personalization Field: || -Select-- dl

® Here you can Insert Standard Link and place in any location of the design where you

desire.

Lo pe we

--Select--
Hosted Version Link
Forward To a Friend Link
List Unsubscribe
Unsubscribe(Confirmation)

Unsubscribe(Mo
Confirmation)

Share on Facebook

Tweet on Twitter
Insert Personalization Field: Mailing Address

Insert Standard Link: | --Select-- ~

O POINTMAIL




e Before sending your mail click on to check the Spam Score.

e Spam score will let you know whether the template will be worth to send or not.
e If your score is high then there are more possibilities that mail(s) you send to your

customers will reach their Spam box.

SpamCheck

Score: 2.2

pts rule name

HIML ME
HIML_TITLE
0.0 UNBARSERBLE El T Informat

— )

4| n | 3

Mote: Some of the results above may indicate a scaore of 0.0. However, even for a low total score, ifthere are five or more items
listed above, your message may still be rejected as spam.

Scoring
Less than 4. Clean content, no action required.
4to0489 Content may be rejected by very strict filters.
Bto 6.3 Content may be rejected by strict filters.
6.4 or higher Content will likely be rejected by most filters.

e [t is Mandatory to check this check box before sending

Mail L) | have included my mailing address and an unsubscribe link in this mailing
ail.

, . . Mext == .
e If you won’t check and will click on-then it will show an Error message.

You have not included your mailing address and the
.. unsubscribe link in your mailing. ¥Would you like us to add these
itemns for you?

Yes
e If you click on - it will automatically add the Unsubscribe link and Mailing

Address at footer.
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e Ifyouclick on “ it will redirect back to the Content Editor Tab.

e C(lick on it will save your work in Drafts and redirect to the Manage

Mailings - Draft Tab.

e C(Clickon button it will redirect to the Mailing Details tab.

Fill the details and Click on button page will redirect to the Preview &
TestMail tab.

Step:3 After click on next button “preview & TestMail” window open. Here user
verified template preview and test email with manually email address and seed list.

Automated Workflow

test workflow for user guide - say happy birthday w

\7‘_‘_. T Preview & TestMail \

Send a pre-launch test email to yourself or a coworker to verify the Mailing before final launch.

Which type would you like to use? ® Type Your Email Address Manually “/Select Your Seed List

Email Address

Separate multiple addresses with a comma " if you want to send more than one test at a time.

Personalize email for(Optional) Fetch First Contact
The data of this address will be used to show personalization values in test mail (i.e, First Name)

Send From Mailer Account Mailer v

® To verifying the Mailing before Final launch there are two Options
7. Type your Email Address manually
8. Select your Seed list

Type your Email address manually:

e Sclect the radio button Type your Email address manually

® Enter email id in the Email Address.
® You can add multiple Emails separating by comas (,).

® Personalize email for sending test mail (Optional).
e Clickon | Fetch First Contact

| it will fetch the Email of First contact and will display

details like First Name, last Name etc while you send the mail.

OPrOINTMAIL



® (lickon button and Success message Pop up will be displayed.

The page at wn . ga.psplbyd.in says: x

Test Emails have been sent successFully,

® C(Click on to close the Pop up Window.

Select your Seed List:

(1l H
® Select the seed list radio button Select your Seed List .

® C(lick on button.

Automated Workflow

test workflow for user guide Save & Continue
'\.‘ { ( Preview & TestMail .

Send a pre-launch test email to yourself or a coworker to verify the Mailing before final launch
Which type would you like to use? ' Type Your Email Address Manually ® Select Your Seed List

a

Select SeadList(s)

-

Persenalize email for(Optional) Fetch First Contact

The data of this address will be used to show personalization values in test mail (i.e, First Name)
Send From Mailer Account Mailer v

® |t will open a Select SeedLists Window.
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| Select Lists

List Mame |

SortBy |AtoZ

-

1 1Pgint Seed List - 1275
Contacts(1232)

AP 29(8)

AP list client{10)

L api test for opt in{1}

| Basic Mailing 23rd list(44)
[ Basic Mailing 4th Dec(39)

| Basic mailing-1st dec(55)

L Select All

L) BM with all suppression 28th
dec(61)

L Changed(21)

) Changed_Sample_1(47)
L Changed_Sample_2(39)
L Dynamic Segment - 27(40)
L/ gk ALL SUFP list{55)

I gk api2 list 15th december(2)

I TN

® Here user can search the particular records.

® SortBy drop down displayed for list sorting.

- ListName(Ato Z) & (Zto A).

- ListID(Low to High) & (High to Low).
- CreatedDate(Oldest to Newest) & (Newest to Oldest).

® Enter the List Name.

® (lickon button it will display the respective result.

R .

L gk list(1)

I gk mailing supp list(6)
I gk snapshot list(121)
L GK TRIGGER LIST(8)

I HM Sup List(3)

L HM with all
suppression(45)

L list 1 for Api(3)

Mext Last

® To select the Seed List, select the check box and click on “ button.

. | . . . .
® (lickon button window will close and Page will redirect to the

Preview & TestMail page.

® (lickon button and Success message Pop up will be displayed.
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The page at www.qa.psplhyd.in says:

Seed List Test Emails have been sent successfully,

oK
® C(Click on to close the Pop up Window.

® (lickon button (Preview means you can see preview of your HTML
mailer which you selected in Content editor) one pop up of Preview will be display

on the user screen.

i PreviewHTMLContent - Google Chrome =

@ Not secure | ga.psplhyd.com/1PointQa/pages/Preview.aspx?ID=2928&type=triggered&IsForcedSettings=True

| Fetch First Contact | | | | Personalized Preview

| ' Show Campaign Header

Priya International Ltd.

Dear [IFirstMame!],

Priya International Ltd is a software services company that develops and delivers
custom technology solutions. ‘We offer a wide range of services, from IT Strategy
Consulting to Customized Software Development as well as Product Engineering,
Software Maintenance and Offshore Development. We offer rapid delivery of innovative
business solutions by employing talented, well-trained people and emphasizing quality,
cosi-effectiveness and on-time delivery. We carefully consider and optimize each stage
of the development process, from requirements analysis and specification to
implementation. At every phase of the development cycle, we strive to deliver quality
and provide a rich user experience.

DEVELOPMENT

|¢ Mew applications. E.g. Email Marketing, ERP etc.
|¢ Integration. E.g. Salesforce, Omniture, Google Analytics etc.
| Graphical User Interface
[ Template Design
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e C(lick on it will save your work in Drafts and redirect to the

workflow Tab.

® C(lick on button it will redirect to Content Editor Tab.
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After verified preview and test email process, click on Save & continue button.
Page redirect on automated workflow page with template thumbnail.

Step:3 Finally after editing the trigger, design email & edit schedule below screen
will be displayed.

veuInnuw —

Manage Automated Workflow

Automated Workflow : test workflow for user guide - say happy birthday

Workflow Type

i=  Say'happy birthday' | List Names : list for trigger

o Inacti
Trigger : On day of Bithday  [MZUMLECAN  Delate nactive
¢
e " ’
[ Automation Email #1 Design Email

Subject: testworkflow for user guide - say happy birthday

e [ ti
Trigger : 1 Day(s) before Birthday =L RLHES Delete nactive
P
‘Automation Email #2 Design Email

. Inacti
Trigger: 1 Day(s) after Bithday  [WEMUIZCEN  Delete nactive
P
| Automation Emai #3 Design Email

subject:  test workiow for user guide - say happy birinday

Subject:  test workflow for user guide - say happy birtnday

If user click on “Save & Activate Workflow” or "Save & Exit” then page redirect
on automated workflow home page.

i Save & Activate Workflow 5 & Exit .
If user click on _ or then page redirect on automated

workflow home page.

4) “Delete”

Delete

If user click on button then one pop-up window will be open.
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Delete Workflow Activity

Are you sure you want to delete this Workflow Activity?

Yes . .
e Ifyouclick on - it will delete the particular trigger.

e If you click on “ it will not delete the trigger and redirect on workflow

page.

If user Click on Disable workflow all the created trigger’s status changed to

inactive and Aot will be displayed. First one pop-up box will open as

below.

Note: If triggered status is active then “Pause” button displayed in red
color. And If triggered status is Inactive then “Activate” button displayed in
red color.

If user again want to activate the workflow then click on Save & Activate
Workflow button.

ga.psplhyd.com says

Successfully disabled WorkFlow

Note: Now email sent successfully while match automated triggered
condition.
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OPOINTMAJL Welcome : psplgs532

Manage Account | Help | Logout

HOME LISTS = CAMPAIGNS ADVANCED SUPPRESSION ACTIVITY  CAMPAIGN REPORTS

s Archived Mailings AutoScrape Mailings A/B Test Mailings Triggered Mailings Automated Worklow SMS Campaigns

Automated Workflow

Manage Automated Workflow

Aot ko

Search
Workfiow ID Workflow Name = E
L2 Create |
| ] Workflow ID ‘Workfiow Name Workflow Type Status (Created Date
O 12
O 121
O 120
0 118
O 118
O nr
O 116
O 115
114

n3

SentMailing

M 4[1]23a58789 0

If user select "Disable Workflow"” - All triggered status is paused.

Note: If any triggered status is active then “"Disable Workflow"” button
displayed in red color. If user again want to activate the workflow then click
on Save & Activate Workflow button.

Manage Automated Workliow a
Automated Workflow : test workflow for user guide - say happy birthday Save & Activate Workflow m
Workflow Type

i=  Say 'happy birthday' | List Names - fist for trigger

Trigger : On day of Bithday [ RE-EEY Delete Active

s e
= Automation Email #1 -
Trigger : 1Day(s) before Birthday RS IREES Delete Active
° 2
n = Automation Email 52 Design Email

- Active
Trigger : 1Day(s) after Bithday [REBEECS  Delete il

Automation Email 33 Design Email

Add Mailing

POINTMAIL




Workflow Report

While click on Workflow Report then below screen open in report section.

Here user select Workflow Name from dropdown for reporting. While select any
workflow name from dropdown then connected Workflow Emails will be display in
select workflow trigger.

Here two dropdown displayed as below:

1. Select Automated Workflow
2. Select Workflow Trigger

QPoINTMAIL Weicome : psplasi

Manage Account | Help | Logout

HOME LISTS | CAMPAIGNS ADVANCED SUPPRESSION ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Mailings AutoScrape Mailings AJB TestMailings Triggered Mailings Awtomated Workdlow SMS Campaigns Landing Pages
Automated Workflow

Manage Automated Workflow

23 =

Select Automated Workflow: [—Select— v Select Workflow Trigger: |-Select-
Workflow Trigger(s)

©PoINTMALL Welcome : poplgaSE0

Manage Account | Help | Logout

HOME LISTS = CAMPAIGNS ADVANCED SUPPRESSION ACTIVITY CAMPAIGN REPORTS

Mailings Automated Workflow SMS Campaigns Landis

Automated Workflow

Manage Automated Workfiow

KS_Click Workflow 16th March (ID: 13) m

Select Automated Workflow: KS_Click Workfiow 16th March v Select Workflow Trigger: | --Seleci—

5 Warkflow Trigger(s)

13_Automation Email £3
13_Automation Email £5 I

13_Automation Email £2
13_Automation Email £4
C 13_Automation Email 83 5 . . . . 13_Automation Email #1
E) 1w sters ’ : : 0 2

13_Automation Emil
@ 1 Hours) aversuoser

@ 1 Fiouts) aers ous emai cicked ¢ : ' ! !

13_Automation Email #1
@) immediots e subscrner Previous emil ks
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Now click on select workflow Trigger.
Below screen will be displayed.
Welcome : psplgaSé0

OQroiNTMAL o

Manage Account | Help | Logout

HOME LISTS ~CAMPAIGNS ADVANCED SUPPRESSION ACTIVITY CAMPAIGN REPORTS

ailings Automated Workflow SMS Campaigns Landing Pages

Automated Workflow

Manage Automated Workflow

ortowpors
13_Automation Email #3 (ID: 65) m m

Select Automated Workflow: KS_Click Workflow 16th March v Select Workflow Trigger:  13_Automation Email #3

From Address : news@ga psplhyd.com Email Stats Email Impact
From Name : pspigassl st ss] 9 I Defverzd 100.00% (3) [N Bounced 0.00% (0) NN Active 0.00% (0
Subject: Trigg#3_KS_Click Workiow 16L. Successiul Delvered 3(100%)
Trigger Action : Schedule after 1 Hours Active 0(0%)
Trigger Start Date : Mar 162019 1221 AM Toml Opens 2
Trigger End Date : Mar 16 2019 0720 AM Unique Opens 1)
Trigger Rule : [ vewrie | Total Clcks 3
Mailing for Trigger - 13_Automation Email £5_Ma Urique Clicks 005
s Clicks: Unigue Contacts (CTR) 2 {86 67%)
Unsuscrives 0(0%)
Total Records Contacted Bounced 0(0%)
3 Hard/Soft 0(0%) /0 (0%)
Foruards 3(100%)

SMS Campaigns

We are also providing SMS Campaigns facility for as another extra feature to you. With
the help of this you can send SMS campaigns also along with Email Campaigns. We have
configuration with one of top most SMS Campaign sending application and using their
API for SMS sending, Reporting etc... To use this feature you must have SMS application
account to be configured. Contact our support for that.
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HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

ngs SMS Campaigns Land
SMS Campaigns

SMS Campaigns

| SMS Campaigns SMS Sent ‘SMS Reports SMS Opt-Out Contacts

earch

SMS Campaigns

3. Create ‘ Preview

| SMSID SMS Campaign Name Created Date Scheduled Date Status
(=] 3 Log Test SMS 12/18/2014 6:59:00 AM Editing
© 2 sdfsdfsdf 12/5/2014 8:28:41 AM Editing
Search SMS Campaign
. For Search criteria there are two ways by SMS Campaign Name or Created Date.

° Click on m button it will display the particular search details.

SMS Campaigns

SMS Campaigns m SMS Reports SMS Opt-Out Contacts

Search
SMS Campaign Namel test Created Date
SMS Campaigns Records Found 1
3L Create | Preview
| | SMSID 5MS Campaign Name Created Date Scheduled Date Status
@ 3 Log Test SMS 12/18/2014 6:59:00 AM Editing

e C(lickon button to clear the search results and all mailings will be
display again.

Create SMS Campaign

. . . Create
e C(Clickonl =

button and page will redirect to the new SMS Campaign.
e The following are the different type of tab included in SMS Campaign.
» SMS Campaign Details
» Delivery Options
» Confirmation
1. SMS Campaign Details:
Here you have to select Subscription, Enter Campaign Name, Enter Message.
Note: SMS character limit is 140 for one standard sms. If you enter more than 140

characters then it will split sms into multiple part after send.
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HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Mailings AutoScrape Mailings A/B Test Mailings Triggered Mailings SMS Campaigns Landing Pages

SMS Campaigns

New SMS Campaign

X X ™

SMS Campaign Details

Subscription -* Test-Account2-SMS ¥
Campaign Name* CS-SMS-21Jan1s
Message® Hello

This is Test SMS demo.

Thanks
1Point

Left Characters: 95 I

* New campaigns will automatically have the text "TxtSTOPToEnd" appended.

2. Delivery Options:

This is “Delivery Options” from here you can select the Target List on which you want to
send SMS. You can Suppress List(s) which you do not want to send. There are two
options of Delivery i.e. “Immediate” and “Scheduled”. You can send campaign
immediately or you can Scheduled date and time for Campaign.

HOME  LISTS = CAMPAIGNS ADVANCED SUPPRESSION  ACTIVITY  CAMPAIGN REPORTS

SMS Campaigns
Mew SMS Campaign
— 1
===
Target Suppress List
Select List{s)* Select SuppressList{s)

e

Noe: Only list contacs that have  mobils phene number wil be selected for SMS Campaigns

Launch Date

@ Immediate (SMS will be send immediately)

O Schedule (SMS will be schedule as per the date and time specified beiow as per EST Time Zone)
= EDTEST

e The following are the different type Delivery Options.
» Target
» Suppress List
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Target:
e |t displays the target list details.

Target
melect List(s):™
mol12iB)

e C(Click on m button.

e |t will open Select Snapshot Lists window.

Select Snapshots

Snapshots: [e3 - Show Snaps
(] Check Al
[ C5

[ Nirav Snap edit

[ Mchit

L Select A

[ | mew@"/

[ Mohit@"/
(R

[C@™/s
[Jg@"11

[ ge@"12sss@"
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e Select the snapshot and click on “ button.
e Click button and window will be closed.

Target
oelect List(s)™
maol2ik)

Look U
e Now Click on button and Select Lists window will be opened.

Select Lists

{ usname | |

Tz 1

SonBy |AtoZ |
L] AB Test(72) L] Comma file(10) [ Dublicate check xs{10)
CICH All Domains(10) O esv file{10) L Dublicate check Xlsx(10)

LI CH MEW With All Suppression(55) [ Dublicate check comma(10) [ Dynamic Segment - 001(15)

LJCH optin list 11th jan(5) [ Dublicate check csv(10) LI GK ALL SUPP LIST(57)
LJCH SEED(2) U Dublicate check plus(10) LI GK LIST 10th Jan(19)
LI CH Seed List(1) [ Dublicate check semi(10) [ gk supp list 4 mailing(6)
L] CH Suppressed List(5) [ Dublicate check single(10) [ Global trigger(5)

Mext Last
[1Select All
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e Enter the List Name and click on button it will display the particular list
details.

e Select the check box and click on “ button the list will be selected.

Suppress List Target:

e It will display the Suppress List details.
e Here you can suppress the whole List.

Suppress List
Select SuppressList(s):

Look Up

e C(lickon button it will open the Select Suppress List window.
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Select Suppress Lists

List Mame | Clear

D testlines 761089(9) @ CS-Dynamic-List-Seg-13Jan14(6) é‘e'g?fz'.,D‘f’”E‘”’”C'C“S‘D”"Dmpd”"‘”"
U listcust(9) [J Seg-Mailing-lssue1130_3(4) — CS-Dynamic-Humber-Seg-

Between(4)

) . . — U CS-Dynamic-Mumber-Seg-
T . ! I | Ty ¥
L) QA List 17Jan14(10) ) Seg-Mailing-lssue1130_2(79) GreaterThan(3)

L 100K-Import il | R L CS-Dynamic-Mumber-Seg-
Tast(100000) L Seg-Mailing-ssue1130_1(85) LessThan(10)
[J Gmail 50Contacts(50) U Seg-Mailing-lssue1130(85) EJ_DIBC;IS\];[,:EISI?IZ]:.ZISI:]LImber-SEg-
! o L) CS-Dynamic-Gender-Seg- ) CS-Dynamic-Mumber-Seg-

B A9 ¥ ¥
) CS-16jan14(3) DoesMotEqual(11) Equal(27)
LJ C5-Static-List-Seg- . - S .
13Jan14(4) g L CS-Dynamic-Gender-Seg-Equal(7) | CS-Dynamic-List-Seg-lsEmpty(4)

Mext Last
L Select All

I T

e Enter the list name click on button it will display the particular record
details.

e Select the check box click “ button it will display the data.
e C(lickon button to close the window.

e At the Bottom of window there is a small Section of Launch Date.

e Here user can select the mode of sending.

e If you select Immediate then the Email will be send immediately.

e But if you select Scheduled then you can send the mail on the desired date and time.

Note: Only list contacts that have a mobile phore number will be selected for SMS Campaigns.

Launch Date

® Immediate (SMS will be send immediately)

(O Schedule (SMS will be schedule as per the date and time specified below as per EST Time Zone)
= EDT/EST

<< Back
e Ifyouclick on button it will redirect to SMS Campaign Details.
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e Fill the details and after clicking on button page will be redirected to
the Confirmation tab.

3. Delivery Options:

This is “Confirmation” tab. From here you can see the detailed entered in previous tabs.

It’s one kind of Launch check list. You can also do m of SMS.

(Go to page No. 285 for detailed preview steps)

Note: SMS Campaign will be fire only to those which has valid US mobile numbers
available in contact profile.

New SMS Campaign

CS-SMS-21Jan15

Y".‘ T | Confirmation |

IW\'

Launch Check List
Subscripticn:

Details Filtered Contacts

Active Contacts in Targeted Lists:

Filtered Contacts from Mailing Suppressed Lists:

Filtered Contacts from Global Wildcard Suppression:
Filtered Contacts from Universal Suppression:

Filtered Contacts from Global Domain Suppression:
Filtered Contacts from SMS Opt-Out / Pending OptIn:

Effective Contacts Targeted would be:

N N oD o o o N

Effective Mobile Contacts :
* {Contacts with mobile phone numbers)

| |

e On clicking campaign will be Send immediately and you

will redirect to “Manage SMS Campaign” Page. After some time SMS Will be

displayed in “SMS Sent” tab.
e In case of schedule, Button name will be Schedule SMS Campaign and it will send

sms on Scheduled time

e C(Click on button to close the window.

Preview SMS Campaign
e You can see preview of your SMS.

. . . Prewi
e Select the particular mail check box and click on Y button.
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SMS Campaigns SMS Sent SMS Reports SMS Opt-Out Contacts

" Search

SMS Campaign Name | | Created Date | [ searcn |
SMS Campaigns

‘ i0 Create | Preview |

SMS Campaign Name Created Date Scheduled Date
i 4 CS-SMS-21Jan15 1/21/2015 3:37:13 AM
(] 3 Log Test SMS 12/18/2014 6:59:00 AM
(] 2 sdfsdfsdf 12/5/2014 8:28:41 AM

It will open preview in pop up.

Hello This is Test
SMS demo. Thanks,
1Point
TxtiSTOPToENd

SMS Sent Tab

e On this page you can see all the Sent SMS Campaigns.

e You can also do Search, Create, Preview and View Import Log of Sent SMS Campaign
from here.
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HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

s SMS Campaigns Lan
SMS Campaigns

SMS Campaigns

‘SMS Campaigns ‘SMS Reports SMS Opt-Out Confacts

Search

SMS Campaign Name Created Date m

SMS Sent

| 2.7 Create ‘ Preview |
| | SMSID ‘SMS Campaign Name Status Created Date Import Log

] 1 CS80-05Dec14_001 Sent 12/5/2014 8:04:31 AM View Import Log

SMS Reports
e On this page you can see overall account level aggregate reports and counts.
e These counts are fetch from your SMS configured account via API.

HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates Arcl ailings Auto Mailings A/B Test ngs Trigge gs SMS Campaigns Landing

SMS Campaigns

SMS Campaigns

SMS Campaigns SMS Sent SMS Reports SMS Opt-Out Contacts

SMS Activity Dashboard

Message Sent LifeTime Message Sent QTD Message Sent MTD Total Opt Ins Total Opt Quts
126 33 33 4 4
SMS Activity

Tatamptomsi k3
Total Opt \nsi +

bRt = =

Message Sent QTD 23

nesacesene e | |

o 0 0 30 0 50 &0 70 0 %0 100 110 120 130 110

SMS Opt-Out Contacts

e On this page you can see Opted out contacts for SMS Campaign.

e You can also do Search from here.

e When you send SMS Campaign it will not send SMS to Opt-Out contacts event it’s
available in target list.
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HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

SMS Campaigns
SMS Campaigns

SMS Campaigns

e
‘SMS Campaigns SMS Sent SMS Reports SMS O ut Contacts
r———

Search Total OptOuts

Erter seach rtera [ Search ) 4

Contact 1D Phone Number EmailAddress Created Date

1424052 +16173837366 reynold@1peintinteractive.com 12/5/2014 8:06:54 AM
1422794 +19782740529 crs_brd02@yaheo.com 12/5/2014 8:06:54 AM
1422829 +19782745662 chintan-suthar@priyanet.com 12/5/2014 8:06:54 AM
1422830 +19782745737 1pointqga@priyanet com 12/5/2014 8:06:54 AM

Landing Pages
e Alanding page is any web page that a visitor can arrive at or “land” on.
e Landing Page will create a link on which if clicked then it will open the created page.

HOME LISTS CAMPAIGNS ADYANCED ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Mailings AutoScrape Mailings A/B Test Mailings Landing Pages

Landing Pages

Manage Landing Pages

Search
Created Date

Landing Page

3¢ Create ‘ £ Preview Delete

0 34 Test2312312 ttp:/fga. psplhyd.in/Stats/DynamicLandingPage. aspy?LP agelD=LBRdVrz5cd CopyURL 517/2014 7:01:41 AM
0 : Testesadsaldisda ttp:/fga. psplhyd.in/StatsDynamicLandingPage. aspx?LP agelD=Gylal ulBfby CopyURL 5/17/2014 5:39:27 AM
O 2 Landing Page - i Fram http:#fga.psplhyd. infStatsDynamicLandingPage. aspr?LPagelD=KDy2yCEDXay LopyURL £i8/2014 7:38:27 A
O 24 Test LandOptin hitp:#/ga.psplhyd. in/Stats/DynamicLandingPage. aspx?LPagelD=X3x0rSiChii LopyURL 542014 4:58:52 AM
O 23 asifasdf hitp:#/a.psplhyd. in/Stats/DynamicLandingPage. aspr?LPagelD=u2KirnxzHKe LopyURL 5/3/2014 B:32:02 AM
g 2 C5_03-tay-14_2 http:#/a.peplhyd in/Stats/DynamicLandingPage aspeLPagelD=KR+waZodlk CopyURL 5/3/2014 B:29:15 AM
02 QA rikinTest-3May14 hittp:#ega_psplhyd. indStatsOynamicLandingPage. aspx?LPagelD=sRyTy+HKC s LopyURL 5/3/2014 B:25:23 AM
O 20 psplyadi-rikin CopyURL 5/3/2014 8:21:49 AM
@ 19 C8_03-May-14_1 http:/fga.psplhyd.infStats/DynamicLandingPage. aspx?LPagelD=11dul AakEIA CopyURL 5372014 5:45: 40 Al
O 18 C5_03-May-14 hitp:#/ga. psplhyd. in/Stats/DynamicLandingPage. aspx?LPagelD=E+iscLe+4fc LopyURL 5/3/2014 B:27:54 AM

7= A |

Search Landing Pages
e In Search Panel a user can search with Page ID, Page Name or Created Date.
e User can also use a Page Navigation for Search purpose.

e Enter the Search Criteria and click on m button to get the Search
results.
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e C(lickon button it will clear the search criteria and will display all the
recent created Landing pages.
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Create Landing Page

i Create

e

button.

e To create a Landing Page click on

HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Mailings AutoScrape Mailings A/B Test Mailings Landing Pages

Landing Pages
Manage Landing Pages

Search

Created Date

Landing Page

=3 Preview [ Delete

| 5.0 Create

34 Test2312312 http:qa.psplhyd in/State/DynamicLandingPage. aspi?LPagelD=LERdVIzSc4 CopyURL 5/17/2014 7:01:41 AM
3 Testesadsafdfsda http:ifga. psplhyd.in/Stats/DynamicLandingPage. aspx?LPagelD=GylUalulBfby CopyURL 51742014 5:39:27 At
25 Landing Page - i Fram httpeifga. pspliyd infStats/DynamicLandingPage. aspe?LPagelD=KDg2y CEDXIy CopyURL 5/8/2014 7:38:27 A
24 Test LandOplin http:fqa.psplhyd.in/Stats/DynamicLandingPage. aspi? LPagelD=x3xorSiCohM. CopyURL 5/5/2014 4:58:52 AM
23 asdfasdf http:#qa.psplhyd.in/Stats/DynamicLandingPage. aspi? LPagelD=uZKinxzHKc. .. CopyURL 5/3/2014 §:32:02 AM
22 £S5 03-May-14 2 http:#qa.psplhyd.in/Stats/DynamicLandingPage. aspi? LPagel D=KR +wdZodlk. . CopyURL 5342014 §:29:15 AM
21 LAqrikinTest-3May1d http://ga.psplhyd in/Stats/DynamicLandingPage. aspx?LPagelD=sRyTy+HKCls . CopyURL 5/3/2014 8:25:23 AM
20 peplgadB-rikin CopyURL 5/3/2014 8:21:43 AM
19 L5 _03-May-14 1 httpc/fga.peplhyd infState/DynamicLandingPage. aspr?LPagelD=11dul AaXB9A. . CopyURL 5/3/2014 6:45:40 AM
18 C£5_03-May-14 http:/fga.peplhyd infStats/DynamicLandingPage. aspx?LPagelD=6-+iscLe+Hfc . CopyURL 5/3/2014 6:27:54 AM

=N

e |t will open the New Landing Page window.

HOME LISTS CAMPAIGNS ADYANCED ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Mailings AutoScrape Mailings A/B Test Mailings Landing Pages

Landing Pages

Mew Landing Page

( Name It ) \’-‘_ Y‘\ \.

Page Mame:™

Description:

e There are three Tabs.
» Name It
» Build It
» Publish
e In default Name It Page will be displayed.
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e Enter Page Name and Description. (The red asterisks indicate fields that are
required)

)
e Clickon button it will redirect to Build It Tab.

HOME LISTS CAMPAIGNS ADVANCED CAMPAIGN REPORTS

Mallings Campaigns Templates Archived Mailings Au e Mailings A/B Test Mailings Landing Pages

Landing Pages

New Landing Page

Test001
Name It [ ( Bumdn ) kS N\
ST A EY ARG RE|B L Da(=E=S==[EE9-0-|A- 8- D[EF|[appycssc. <[ FontName <] sizer| parsgraph st.. - ||[E] e 2 - x x: F - |
A-EE O A [[rom -|2d 548 [HE L |Ee|
/" Design | 4% HTML Words: 0 Characters: 0

e You can make your own Design Templates with help of toolbar.

R

EEY- '| A& @ [ﬁ ”App\yCSSCI‘.‘ '|FontName '|S'\ze'|ParagraphSt.‘ '” Tell-x % [\f'|
¢

BYHELaAGHBE[BIUK|ES
B EEQAE|zn (S| %8 )60 H N

e At the end of Body there are two buttons|”ﬂ- o L)

e If you have your own HTML code then click on sl button and paste the code.

Vil Design

If you switch window by clicking ' then you can see the Design of that

HTML Code.

e C(lickon m button it will open your preview of HTML in a separate
window.
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B . ga.psplhed.ing 1 PoinkGaPages/LandingPagePreview, aspx?PagelD=LbzxhvTHyeg=8serMame=buy . | = | O x

[0 www .ga.psplhwd.in/1PointQa/Pages/LandingPagePreview aspx ?Pagel D =Lbzxhw THyeg
Page UEL:

|deJ(1Mg» @ Interactive

Holiday Greetings

1FPoint iz a leader in the email marketing space. With over a decade of experience in this industry, our
experts are well equipped to help vou improve your email practices and boost your deliverahility rates.

Wie were initially founded to offer cost effective and reliable outsourcing solutions for inhound email and
chat support. We absolutely love technology, and since our initial launch the market has led us to email
rmarketing as well as other tech service offerings for small businesses, leading towhat has hecome a 1
stop shaop suite of products for businesses to fulfill their technology needs. While we specialize in ermail

““1“"'f“t*.‘“t" "'E:"“ s abbesdebeaba pountless businesses with other projects like web design and huilds,
Ao eI R AR ] t Thaca ara inct ﬂ:-w pyatnnles nf hoad e can halb Woll Franans Wollr

e You can see the preview and also at the top of the page a link has been created.
e If you copy that link and paste in any browser you can see the HTML Preview.

e C(lick on button to redirect to Name It Tab.
. Hext == . .
e Clickon button to redirect to Publish Tab.
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HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Mailings AutoScrape Mailings A/B Test Mailings Landing Pages

Landing Pages

New Landing Page

Testl001

Namelt Y Build It {  pubtish )
D e

Publishing Options: ® Page Link

hittp:/fqa.psplhyd.in/Stats/DynamicLandingPage. aspr?LPagelD=LbzxhvTHyeg=&UserName=butTek 07 +2CTXbAIUOaullg==

e In Publish Tab you can see you finalize Page link and can publish it.

e C(lickon m button it will open your final preview of HTML in a separate
window.

| B vwow.ga.psplhd.inf1PainkQa/Pages(LandingPagePreview, aspx?Page] 2
[ weww . ga.psplhvd.ing 1PointDa/Pages/LandingPagePreview aspx ?PagelD=05zeb 1 /71Fg=

Page TEL: http/fqa peplhyd infStatsDynamicLandingP age. asps?
LPagelD=05zeb 1/ TF =& UserNatne=buV s K O+ 2 CTHRATT O qullo—

h -
Ide]idy» @ Interactive
Premium Email Marketing

etings

1Point is a leader in the email marketing space. With owver a decade of experience in this industry, our
experts are well equipped to help you improve your email practices and hoostyour deliverability rates.

W were initially founded to offer cost effective and reliahle outsourcing solutions for inhound email and
chat support. We absolutely love technology, and since our initial launch the market has led us to email
marketing as well as other tech service offerings for small businesses, leading to what has became a1
wiaey, 1 pointinterackive. com iiness=es to fulfll their technology needs. YWhile we specialize in email

e You can see the preview and also at the top of the page a link has been created.

e If you copy that link and paste in any browser you can see the HTML Preview.
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. Back . .
e Clickon << Bac button to redirect to Build It Tab.

e C(Clickon button to publish the link.

HOME LISTS CAMPAIGNS ADYANCED ACTIVITY CAMPAIGN REPORTS

Mailings Campaigns Templates Archived Mailings AutoScrape Mailings A/B Test Mailings Landing Pages

Landing Pages
Manage Landing Pages

Search

Created Date

Landing Page | Landing Page Updated Successfully |

2 crete ‘ 3 Preview [f] Delete

0 37 TestOO1 hitp:#/ga.psplhyd. in/Stats/DynamicLandingPage. aspx?LPagelD=05zeb171F g LCopyURL 5/23/2014 2:02:10 AM

O 3w Test0001 hitp:#ga.psplhyd. in/Stats/DynamicLandingPage. aspx?LPagelD=LbzxhvTHyeq... LopyURL 5/23/2014 1:56:09 AM

O 34 Test2312312 hitp:#a.psplhyd. in/Stats/DynamicLandingPage. aspx?LPagelD=LERdYrzScd. LopyURL 572014 7:07:41 AM

O 33 Testesadsafdizda hitp:#ga.psplhyd. in/Stats/OynamicLandingPage. aspx?LPagelD=CyUalulBibg.. LopyURL 54172014 5:33:27 AM il
[EeL} Landing Page - i Fram hitp:#qa.psplhyd.in/Stats/OynamicLandingPage. aspx?LPagel D=KDg2y CEDX2g. .. CopyURL 5/B/2014 7:38:27 AM

Edit Landing Page
e C(lick on Landing Page Name Hyper Link.
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Mailings Campaigns Templates Archived Mailings AutoScrape Mailings A/B Test Mailings Landing Pages

Landing Pages
Manage Landing Pages

Search

Created Date

Landing Page

| £z Create | &5 Preview T[] Delete

b 3s http:#ga.psplhyd.in/Stats/DynamicLandingPage. aspx?LPagelD=aS4 TKErMulD CopyURL 72372014 2:40:20 AM
O 38 http:#qa. peplhyd.in/Stats/DynamicLandingPage. aspx?LPagelD=I8AwP giWa/lJM. . CopyURL /2372014 2:34.43 AM
o 34 Test2312312 hitp:#a. psplhyd. in/Stats/DynamicLandingP age. aspx? LPagelD=LERdrzScd. . CopyURL SAT2014 7:01:41 AM
O 33 Testesadsafdizda hitp:#a. psplhyd. in/Stats/DynamicLandingPage. aspx?LP agelD=GyUaluBfby. CopyURL SHT2014 53927 AM
o 2 Landing Page - i Fram hitp:#a.pplhyd. in/Stats/DynamicLandingPage. aspx?LPagelD=KDg2y CEDX3y.. CopyURL SAB/2014 73827 AM
o 24 Test LandOptin hitp:#a. peplhyd. in/Stats/DynamicLandingPage. aspx?LP agel D=X3x0rSiChMM.. CopyURL 5452014 45852 AM
[ asdiasdl http:#qa. peplhyd.in/Stats/DynamicLandingPage. aspx?LPagelD=u2KiruxzHKc. .. CopyURL 5132014 8:32:02 AM

e It will open “Edit Landing Page” window.
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Mailings Campaigns Templates Archived Mailings AutoScrape Mailings A/B Test Mailings Landing Pages

Landing Pages

Test03

' NameIt X Build It — |
Page Name:™ :I':egtlr
Description: Test03 ]

Note: Follow the Same process which you done while creating “Landing Pages”. Refer
page 297.

Preview Landing Page

=2 Preview

e Select a particular Landing Page Mail check box and then click on

e |t will open the preview in a Separate window.

ga.psplhyd.inf1Pain

[ wwwi.ga psplyd.in/ 1 PointCa/Pages/LandingPagePreview aspx ?Pagel D =05zeb1/71Fg =

Page UERL. hitp./iqa psplhyd.in/Stats/DynamicLandingP age. aspx?
LPagelD=05zeb 1/7TF s=&UserMame=buVTsE OT+2 CTRbATT O auT g=—

b -
Idelidy» @ Interactive
Premium Email Marketing

Greetings

1Paoint is a leader in the email marketing space. With over 3 decade of experience in this industry, our
expents are well equipped to help you improve your email practices and hoostyour deliverability rates.

We ware initially founded to offer cost effective and reliable outsourcing solutions for inbound email and
chat support. Ye absalutely love technology, and since ourinitial launch the market has led us to email
marketing as well as other tech service offerings for small businesses, leading to what has become a 1
wiw, 1 paintinterackive. com iinesses to fulfill their technology needs. Yhile we specialize in email

e You can see the preview and also at the top of the page a link has been created.
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e If you copy that link and paste in any browser you can see the HTML Preview.

Delete Landing Pages

MM Delete

e Select the check box and then click on button.

e It will open Delete Landing Page(s) window.

Delete Landing Page(s)

Are you sure you want to delete this Landing Page(s)?

Yes
e C(lickon - button to delete the Pages.
e C(lickon “ button to close the window.
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ADVANCED:

e Advanced Module contains some advanced features. Some of them are listed

below.

Bounce Settings (Only for Client account)
Analytics Tags Settings

Editor Settings

Forced H/F Settings

Auto Seed Email

WebHooks

VV VYV VY

Bounce Settings

e From “Bounce Settings” you can maintain your contacts through bounce setting
rules. Mailing will not sent to those contacts which are bounce according to your
rule and contacts goes to inactive after bounce. (Bounce Rule Settings available to
Client accounts only).

e There are two rules:

» Hard Bounce Rule (By Default 1)
» Soft Bounce Rule (By Default 3)

HOME LISTS CAMPAIGNS ADVANCED SUPPRESSION ACTIVITY CAMPAIGN REPORTS

Bounce Settings AnalyticsTags Settings Settings Forced H/F Settings Auto Seed Email Web Hooks

Bounce Settings

Hard Bounce Rule:
If any contact is hard bounced |1 times, then will automatically move to suppression list and no campaign will be allowed to send email to the contact in future.

Soft Bounce Rule:
If any contact is soft bounced |3 times, then will automatically move to suppression list and no campaign will be allowed to send email to the contact in future

Hard Bounce

A Hard Bounceis an email message that has been returned to the sender and
is permanently undeliverable. Causes include invalid addresses (domain name doesn't
exist, typos, changed address, etc.) or the email recipient's mail server has blocked your

server. Servers can sometimes interpret bounces differently, meaning a soft bounce on

one server may be classified as a hard bounce on another. Our email sending application
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automatically moves subscribers that hard bounce into a "Bounced Subscribers"

category, so they don't receive future campaigns.

Bouce Setings
Hard Bownce Re:

If any contact is hard bouncad 1 imes in suceession, then il automaticaly move by sugpression st and mo campaign wil bz allowed to send emal 10 the contact i fare

Soft Bounce

A Soft Bounce is an email message that gets as far as the recipient's mail server (it
recognizes the address) but is bounced back undelivered before it gets to the intended
recipient. A soft bounce might occur because the recipient's mailbox is full, the server is

down or swamped with messages, or the message is too large.

e If an email has soft bounced in the last 3 campaigns without any traceable activity
like an open or a click (and if those 3 campaigns took place over more than 2 days) it
will automatically be converted to a hard bounce and be removed from your list.

St Bounce Rule:

Fany contact 1 sk bounced B_h-srs 1 succession,then wil autmatcally mov 1o suagression s and no campagn il b allwed 1o send emai 1 the contact m s

e C(lickon “ button to save your settings.

Bounce Semings

Your Bounce Settings updated successhuly!
Haed Bounce Rule:

Fany contact s hard bounced 1 mes m sucoassicn. thes will atomadcaly move to suppressien kst and o campaign wil be alowed to send emad fo ths contact in itwre

Solt Bounce Rule:

Eanycontact s ok boencad 3 tmes m sucoession, thes wil atomabcally move to suppressicn kst and no campaign wil b2 alowed 8 sénd emal o the contact m fiture
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Analytics Tags Settings

e Google/Omniture Analytics: Google/Omniture Analytics lets you measure your
advertising ROI as well as track your Flash, video, and social networking sites and
applications.

HOME LISTS CAMPAIGNS ADVANCED SUPPRESSION ACTIVITY CAMPAIGN REPORTS

e Settings AnalyticsTags Settings Settings Forced HIF Settings  Auto Seed Email Web Hooks

Google/Omniture

Google Analytics ‘Omniture Analytics
Campaign Source * m Custom Name * m
psplgad3s peplgad3s
(referrer: google, citysearch, newsletterd) (Custom Variable Name)
Campaign Medium * Custom Value
Email
(markeing medium: cpc, banner, email) (Dafault Custom Value for above Name)

Campaign Term
(identify the paid keywords)
Campaign Content

(use to differentiate ads)
Campaign Name *

Default Mailing Name
(product, promo code, or slogan)

Google Analytics
e User has to fill the fields as Campaign Source, Campaign Medium, Campaign Term,
Campaign Content and Campaign Name. (The red asterisks indicate fields that are

required)

e C(lickon m button it will save all your settings.
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Google Analytics

Campaign Source ™ m

Testdd

(referrer: google, citysearch, newsletterd)

Campaign Medium *
Email
(marketing medium: cpc, banner, email)

Campaign Term

(identify the paid keywards)

Campaign Content

(use to differentiate ads)

Campaign Mame *
Default Mailing Name
(product, pramo code, or slagan)

Omniture Analytics
e User has to fill the fields as Custom Name and Custom Value. (The red asterisks

indicate fields that are required)

e C(lickon m button it will save all your settings.
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Omniture Analytics

1point
(Custom “ariable Mame)

Custom “alue
1point
(Default Custom “alue for above Mame)

Settings

List View Settings

e When List View Settings is Enable then Count for "All Members" and "Active
Members" Under “Lists” will not be shown. However, you can see the no . of
contacts count by clicking the "Get Count" option.

e When List View Settings is Disable then Count for "All Members" and "Active
Members" will be show Under “Lists”.

e List View Setting not displayed at user level. You can only edit at client level under
Advance Module.

e By default disable is selected.

WYSIWYG Content Editor Settings
e Editor Settings is a setting feature for Content Editor. By default it’s Enable.

e  When WYSIWYG Content Editor Settings Enabled it will make auto correction for
invalid Html code.

e  When WYSIWYG Content Editor Settings Disabled it will not make auto correction.
Your Html code remains as it is.
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QPoINTMAIL Welcome : paplqa477

Manags Account | Help | Logout

HOME  LISTS CAMPAIGNS = ADVANCED SUPPRESSION ACTIVITY  CAMPAIGH REPORTS

Settings F S s Auto § nail Web K

List View Settings

Enable
Under “Lists”. Count for "All Mambers™ and “Active Membars” will not ba shown. Hawever, you can sea the no _ of contacts count by clicking the "Get Count” oplion.

® Disable
Under Lists™. Count for “All Membars™ and “Active Membars” will be shawn

Content Editor Settings
WYSIWYG Content Editor Setings Social Sharing Seuings Link Validation Settings
* Enable Disable ®Enable () Disable * Enable Dissble

Archive Maling Settings

Mailings that are older than selected no. of days will be moved o the Archived Mailings section.

30 Days © 60 Days ® 90 Days © 120 Days © Custom Days

Social Sharing Settings

e When Social Settings is Enable then user able to post to social media(Facebook &
twitter) at the time of send mailing”.

e When Social Settings is Disable then user not able to post to social media(Facebook
& twitter) at the time of send mailing. Its disable and not displayed at mailing >
confirmation page”.

e By default disable is selected.

e Social sharing work dependently at client and user level.

Link Validation Settings

e When Link validation Settings is Enable then Validated column displayed under
Tracking Editor.

e When Link validation Settings is Disable then Validated column not display under
Tracking Editor.

e By default disable is selected.

e Social sharing work dependently at client and user level.

Archive Mailing Settings

e Mailings that are older than selected no. of days will be moved to the Archived
Mailings section.

e By defaultitis set as 90 Days.

e User can also create Custom Days.
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Forced H/F Settings

e Enabling the forced header and footer option will automatically insert the provided

content into your email sends.

HOME LISTS CAMPAIGNS ADVANCED SUPPRESSION  ACTIVITY CAMPAIGN REPORTS

Settings  Forced HIF Settings 7 d Email Web Hooks

Forced Content Header/Footer

Forcad HTML Header Enabling the forced header and footer option will automatically insert the
provided content into your email sends.

e width="650" align="center” border="g'

cellspacingo"o" cellpaddingo"os pgeolor 4t Frerr s The headers content will be inserted just below the "body” himl tag in

your HTML emails. For text emails it will be inserted at the top of your text

Forcad Text Header email

The footer content will be inserted just above the “/bedy” html tag in your
Click this link if you want to ses web version HTML emails. For text emails it il be inserted at the bottom of your text
[ !RELINK:NIRRORHEBLINK! ] email

HTML Text
Forced HTML Footer
</tbody> - Forced Header Enable ® Disable Enable ® Disable
</table> -
<!-- End Foster --> P
Forced Text Footer Foreed Footer Enable ® Disable Enable ® Disable

This email was sent to [!Emailaddress!]

Forced HTML/Text Header
e The headers content will be inserted just below the "body" html tag in your HTML

emails. For text emails it will be inserted at the top of your text email.

e C(lickon E button it will save all your settings.

Forced HTML Header

<!-- Header --» -
<table width="658" align="center" border="8" «
cellspacing="6" cellpadding="0" bgcolor="#ffffff":

FI N S fl

Forced Text Header

Click this link if you want to see web version
[ 'RPLIMNE:MIRRORWEBLINK!]
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Forced HTML/Text Footer

e The footer content will be inserted just above the "/body" html tag in your HTML

emails. For text emails it will be inserted at the bottom of your text email.

e Clickon m button it will save all your settings.

Forced HTML Footer

<!-- Footer --» -
<table width="658" align="center" border="8"
cellspacing="0" cellpadding="8" bgcolor="#ffffff":

Forced Text Footer

This email was sent to [!EmailAddress!]
Unsubscribe from this list
['RPLINK:GLOBALUNSUBSCRIBE!]

Auto Seed Email

e Any email listed in the Auto Seed Email table will receive a copy of every email

campaign that is sent by the account regardless if they are selected as a list recipient

at the time of mailing.

e Auto Seed Email will be added in Targeted Contacts count in Reporting also.

HOME LISTS CAMPAIGNS ADVANCED SUPPRESSION ACTIVITY CAMPAIGN REPORTS

Bounce Settings AnalyticsTags Settings Settings Forced H/F Settings Auto Seed Email Web Hooks

Auto Seed Email List

Any email listad in the table below will raceive a copy of every email campaign that is sent by this account regardless if they are selected as a list recipient at the time of mailing

Add Existing Contacts Add Contacts

[ ] Contact ID Email Status

2 currans_sheila@yahoo.com Active

e Here you will find all the details of the Auto Seed Email.

e You can find three options here Add Existing Contacts, Add Contacts and
Remove.
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Add Existing Contacts
e Click on “Add Existing Contacts” button to add existing contacts.
e Add Contacts window will be open.

Add Contacts

Enter search criteria | Clear

Successfully added contact(s): 80, 22

Contactld First Name LastName Email Address
(0] 2 CRS BRD crs_brd02@gmail com True
(] 3 CRS BRD crs.brd02@yahoo.com True
(] 4 CRS BRD crs.brd02@hotmail.com True
(] 5 CRS BRD crs.brd02@aol.com True
(0] 6 PILTD QA piltdga@gmail.com True
(] 7 PILTD QA piltdga@yzahoo.com True
(] 8 PILTD QA pittdga@hotmail.com True
(] 4] PILTD QA piltdga@aol.com True
(0] 10 PILTD QA 1point@testipoint.com True
(] 12 chintan1@priyanet.com True

4« 1[2]345678910

=D e

[+

_
e You can add multiple contacts by selecting the desired contacts check boxl I
e Oryou can add desired contact(s) by entering into Search Criteria with Email or First

Name or Last Name by clicking onm.
e C(lick on to clear the Search Criteria.

e Also you can select your contacts with the help of page navigation.

e Then click on m button.

e After clicking on Add button selected contact(s) will be added to the Auto Seed.
e Clickon button once your contact(s) are added.

Add Contacts
e Click on “Add Contacts” button to add new contacts.
e It will open “Add Contact” window.
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Add Contact

First Name
Last Name

Email Address™

Save & Add More Save & Exit

e Enter First Name (Optional), Last Name (Optional) and Email Address*. (The red
asterisks indicate fields that are required)

e C(Click on button data will be saved and User can add more

details in the selected list.
e Click on button data will be saved and User can exit the window.

Click on button window will be closed.

Remove Contacts

e Select one or more contacts and click on button then “Remove
Contacts” window will be opened.

Remove Contacts

Are you sure you want to remove selected
Contact(s) from AutoSeed?

e C(lickon button if you wish to remove or else click on

button to close the window.

e [f you click yes then selected contacts will be removed from the Auto Seed.
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Web Hooks

A webhook in web development is a method of augmenting or altering the behavior of a
web page, or web application, with custom callbacks.

HOME LISTS CAMPAIGNS ~ADVANCED SUPPRESSION  ACTIVITY — CAMPAIGN REPORTS

Web Hooks

Outbound Web Hooks
& configuration screen to allew an admin ta create end points for web hook ealls.
‘Web Hooks:
# Email Campaign Sent JSON *  Email Clicked ud_+
JSON URL
hitps /iraquesth in/1037mgt17
JSON Payload

lickedurl!]8cl Iclickeddate! J8ipaddresse| ! ipaddress! |Suseragent=

“status”

# Email Opened JEON v  Email Hard Bounced
URL
JSON URL

https://requesth. in/1037mgEa? \ ar : {Jacontactensi
hitps /irequestbin/1037mgt1? [!contactenail! JibounceT ine=[ tbouncetine ! [8bounceCategory=[ !bouncecategory! JibounceReasone tbouncereason! ]
JSON Payload

ul v

"1d": "[!canpaignid!]”

# Contact Unsubscribed JSON v

# Email Dalivered L1
Enls 37mgt17type=deliveredicompaignide| [canpaignid! [Scantactide] lcontactid!]
hitps firaquestb.inA03Tmgt1 7 eliveredtine! |8deliveredact ion=
JSON Payload ust]

{
.tge

[tcampaignial]”,

e User can set different call value by using Json & Url format.

JSON «»

JSON

Url

e Email Campaigns Sent:

Email Campaign Sent call shows value for mailing sent after setting up this
webHooks call.

[« Email Campaign Sent JSON +
JSON URL

http//requestb.in/18e7zrt17?

JSOMN Payload

{

"id": "[lcam™paign#id!]™",
"campaignname" : "[lc$ampaiF*gnname!]",
"total”": ""[!total"~*recip!]"™.,
"subject™: "[!subject!]™,

“"from™: "[!fromaddress!]",
"status”T: "[!statusmessage!]"™",

By

"recips”: "[!'totalrecip!]™.,

OPrOINTMAIL




e Email Opend : Email Open call shows value for mailing open after setting up this
webHooks call.

¥ Email Opened JSON +

JSON URL

hitp:/frequestb.in/18e7zrt1?

JSON Payload

i =

"contactemall"” :"[lcontactemailll" 4

e Email Clicked: Email Clicked call shows value for perform click event on Sent
mailing after setting up WebHooks call.

¥ Email Clicked Url v

URL

http://requestb.in/18e7zrtl?type=sent&id=[!campaignid! J&contactid=
[Ycontactid! J&contactemail=[!contactemail! ]&clickedURL=[!click@ed*url!]&clickedDate=
[tcl@ick™edd*ate! J&ipaddress=[!ipaddress! J&userAgent=[luseragent!]

e Email Hard Bounce: Email Hard Bounce call shows value for Email which are
getting bounce(Undelivered) after setting up this WebHook call.
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# Email Hard Bounced Url v
URL

http://requestb.in/18e7zrtl?type=sentiid=[!campai#gnid! J&contactid=
[lcon~tactid! J&contactEmail=[!contact&email! J&bounceTime=
[!bounceti*me! ]&boun!ceCategory=[ !bounc~ecategory! ]J&bounceReason=[ !bouncer*eason!]

e Contact Unsubscribe: Contact Unsubscribe call show values of which Contact
email Address Unsubscribe by user after setting up this WebHook call.

¥ Contact Unsubscribed JSON »

JSON URL
hitp:/frequestb.in/18e7zrt1?
JSON Payload

{ FY
"id": "[l!campailgnid!]",
"contactid" : "[!cont®actid!]",
"contactemail"™ :"[!contactemail!]"
"unsubTime" :"[lunsubtime!]"
"unsubReason" :"[lunsub@reas™on!]" h
"unsubhMotes": "l lunsubnotes!1™. 4

SUPPRESSION:

SUPPRESSION Module contains all suppression features. Some of them are listed below.

» Global Email Suppression
Global Domain Suppression
Domain Suppression List
Wildcard Suppression

MD5 Email Suppression

VVV VY

MD?5 Suppression List

Global Email Suppression

When you suppress any Email(s) it will not allow sending any future mailings to that
particular Email(s). There are two methods
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1. Manual Email Suppression

2. Bulk Email Suppression

Global Email Suppression
Email Suppression

Global Email Suppression

Manual Email Suppression
Selected Type ® Global ' Local
Channe! Type | E-mail v
Address

Chanael Type [E-mall +
File Path | Choose fls | No file chosen
(Mote:File should have Email addwess data in single column without any column header)
Choase a File type | ~Select— g

Bulk Email Suppression

Enter Email Address % ¥ Femove seiecied () Remove AL ¥ Bulk Removad

Suppressed Via Supprassed By

1. Manual Email Suppression: There are two types in Manual Email Suppression.

» Local: When you suppress any Email locally it will suppress that contact for
particular list(s) only.

» Global: When you suppress any Email globally it will effect globally and
suppress from master database and all the list(s).

Global Email Suppression

Manual Email Suppression
Selected Type ) Global ® Local
Channel Type | E-mail ¥
Address

st

e Select Local option from the radio button.
e Write the Email address in the Address Textbox given.

. Look U o e
e Clickon button it will open up the “Select Lists” window.

e You can assign one or more list.
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Select Lists
List Name | | Clear
SortBy [AtoZ -
L @test1)(0)| At Z neckss_Sample_3(0) L kbs{26)
1100 Cnnta(]i;c??_1eckss_SampIe_4[1]l I klist_13(10)
O A1) Low to High ontact List(3) O klist_18(44)
© B(0) Highto Low ke Contacts(99) [ Klist_20(13)
CreatedDate rl
I Basic List f| Qldest to Newest ello{&7) L Klist16(12)
[ checkss_Skoest to Oldest _ . list@1 7(29) 0 Ks(5)
) checkss_Sample_2(0) LK _test(T) L ks dynamic 5{9)
Mext Last
| Select All
e You can see the recent created list in Select Lists window.
e You can serch through SortBy option also.
. . Lo Mext Last
e You can search your desired list by search panel or by clicking on Page
Navigation Link.
. mrc“ . . . . .
e Clickon button it will fetch the list based on your search criteria.

e C(Click on button it will clear the List Name Textbox.
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Select Lists
List Mame @ Test m Clear
SortBy |AteZ |
Records Found 1
L @test11(0)
L Select All

e Select your desired list(s) and cIick“button. Then selected List(s) will be

displayed in the List(s) box or else Click onbutton window will be
closed.

e Clickon Mbutton it will Suppress the Email from the selected list(s).
e |t will clear the Address Textbox.

Global Email Suppression
abc1@abc.com Suppressed successfully
Manual Email Suppression

Selected Type © Global ® Local
Channel Type | E-mail ¥

Address
(@test11{0) -

(ot

e Select Global option from the radio button.

Global Email Suppression

Manual Email Suppression

Selected Type @ Global ) Local
Channel Type | E-mail ¥

Address

e Write the Email address in the Address textbox.
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Global Email Suppression

Manual Email Suppression
Selected Type ® Global ' Local
Channel Type | E-mail ¥

Address abcl@abc.com

e C(Clickon Mbutton it will Suppress the Email Globally from the master
database and all the list(s).

e It will clear the Address Textbox.

e The Suppressed Email will be seen in the below grid with status as Manual

unde Suppressed Via

Global Email Suppression

il.com St
Manual Email Suppression
Selected Type ® Global ' Local
Channel Type E-mail v
Address.
Bulk Email Suppression
Channel Type E-mail v
File Path  Choose File No file chosen
(Note:File should have Email address data in single column without any column header )
Choose a File type —Select— M
Enter Emall Address ® v scted @ Remove ALL
| Email Address Suppressed Via Suppressed By Date Of Suppressed ‘Address Type
abc@gmail.com manual 9I7/2016 4:36:18 AM E-mai
regain@trial. com manual pspl160 972016 1:31:10 AM E-mail

2. Bulk Email Suppression:

Bulk Email Suppression

Channel Type '_ E-mail * |

File Path | Choose File | Mo file chosen

(Please impor single calumn file without delimit characters)

Choose a file type '_--Select-- T

e Select File Path Click on Chaose File button to choose the file.
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Bulk Email Suppression

Channel Type | E-mail ¥

Filz F'ath| Chonse File '||Elulk Test xlax |

(Please import single column file without delimit characters)

Choose a file type | -Select-- v

Import

e Select the appropriate file type from Choose a file type dropdown list.
e There are mainly two types 1) Text file (.txt, CSV) and 2) Excel (.xls, .xlsx)

e Click on m button.

e Your Bulk Emails will be suppressed globally from the master database and all the
list(s).
e The Suppressed Email will be seen in the below grid with status as Import

unde Suppressed Via

Global Email Suppression

Successfully imported file: Bulk Test.xlsx

Manual Email Suppression
Selected Type ® Local © Glabal
Channel Type | E-mail ¥

Address
Lo

Channel Type | E-mail ¥

File Path | Choose File | Mo file chosen

(Please import single column file without delimit characters)

Bulk Email Suppression

Choose a file type |-Select-- v
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Global Email Suppression Global Domain Su;

Global Email Suppression

Manual Email Suppression
Selected Type [#]Global © Local
Channel Type | E-mail v

Address
[ Sippress |

Channel Type | E-mail ¥

File Path | Choese File | No file chosen

(Note:File should have Email address data in single column without any column header.)

Bulk Email Suppression

Choose a File type | --Select-- v

Enter Email Address & M | Remove Selected € Remove ALL [ Bulk Removal

| | Email Address Suppressed Via Suppressed By
smoketesting0T@qwerty.com manual psplgad26
sdT@test.com import psplgad26
sdb@test.com import psplgad26
sd5@test.com import psplgad 26
sddi@test.com import psplgad26

e User can Search the Suppressed Emails by entering Email Id or by Page navigation.

e Enter Email Id and click on E button.

HOME LISTS CAMPAIGNS ADVANCED SUPPRESSION ACTIVITY CAMPAIGN REPORTS

Global Email Suppression

Global Email Suppression

Manual Email Suppression
Selected Type [®]Global © Local
Channel Type | E-mail ¥

Address

Channel Type | E-mail ¥

File Path | Choese File | No file chosen

(Note:File should have Email address data in single column without any column header.)

Bulk Email Suppression

Choose a File type | --Select-- v
Enter Email Address & WM | Remove Selected (€% Remove ALL & Bulk Removal

e [t will display the searched results.

e Clickon i | button to clear search results.

MM Remove Selected

e Select the check box click on button.
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e |t will open Remove Contacts window.

Remove Contacts

Are you sure you want to remove this Contact{s)?

=N e

e Click on button only selected data will be deleted.
e C(lickon “ button window will be closed.

9 Remowe &LL

e If you want to delete all contacts then click on button.
e |t will open Remove All Suppress Contacts window.

Remove All Suppress Contacts

Are you sure you want to remove All Contact(s)?
e Clickon button all contacts will be deleted.
e C(lickon “ button window will be closed.

® Bulk Rermoval

e C(lickon Button Bulk Remove Suppressed Contacts Window open.
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Bulk Remove Suppressed Contacts

Channel Type  E-mail ¥
File Path | Choose File | Mo file chosen

(Note:File should have Email address data in single column without any column
header)

Choose a Filz type | --Select-- v

oD 1

e You Can Delete suppressed contact in bulk by import.
Choose File

e Select File Path Click on button to choose the file.

Bulk Remove Suppressed Contacts

Channel Type  E-mail ¥
File Path | Choose File | Mo file chosen

{Note:File should have Emal address data in single column without any column
header)

Choose a Filz type | --Select-- v

-

e Select the appropriate file type from Choose a file type dropdown list.

e There are mainly two types 1) Text file (.txt, CSV) and 2) Excel (.xls, .xlIsx)

e C(Click on m button.

e Your Bulk Remove Suppressed Contact will be Deleted from Global Email
Suppression Grid.
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Global Domain Suppression

e When you suppress any Domain(s) it will not allow sending any future mailings to
that particular domain(s). There are two methods.

1. Manual Domain Suppression
2. Bulk Domain Suppression

HOME LISTS CAMPAIGNS ADVANCED SUPPRESSTON ACTIVITY CAMPAIGN REPORTS

obal Email Suppression | Global Domain Suppression| Domain Suppression Lists Wildcard Suppression MDS Email S

Domain Suppress

Global Domain Suppression
Manual Domain Suppression

Domain Name*

Reason”

File Path| Choose Fils | No file chosen
(Note.File should have DomainName & Reason as column headers.)

Bulk Domain Suppression

Choose a File type| ~Select-- v
Entar Domain Name & W Remove Selected () Remove ALL
[ ] Domain Name Suppressed By Dale Suppressed
jatin.com Don't Touch import pspl160 91772016 1:30:27 AM
tushar.com Don't Touch import pspi1B0 /772016 1:30:27 AM
mitesh com Don't Touch import pspl1B0 91772016 1:30.27 AM

1. Manual Domain Suppression:

Enter Domain Name and Reason. (The red asterisks indicate the fields that are
required)

HOME  LISTS CAMPAIGNS ADVANCED = SUPPRESSION  ACTIVITY CAMPAIGN REPORTS

ression | Global Domain Suppression Domain Suppression Lists Wildcard Suppression MDS Email Suppressio

Domain Suppress

Global Domain Suppression

Manual Domain Suppression
Domain Name* Trial.com

Reason* |trial

Suppress

Bulk Domain Suppression

File Path| Choose File No file chosen
(Note:File should have DomainName & Reason as column headers.)
Choose a File typa| -Select .

Date Suppressed

Don't Touck
m Don't Touch mport pspl160

mitesh.com Don't Touch mport pspl160

3. Clickon button.
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4. It will suppress the domain globally and will display a successful message.
5. The Suppressed Domains will be display in the below grid with status as Manual

unde Suppressed Via

Global Domain Suppression
Manual Domain Suppression

Domain Name* |

Reason®

File Path| Choose File | No file chosen

Bulk Domain Suppression

(Note:File should have DomainName & Reason as column headers.)
Choose a File type —Select—

Domain Trial.com Suppressed Successfully!

nier Domain Name % W Remove Selected (%) Remove ALL

B DomainName Suppressed Via Suppressed By

Trial com trial manual 9I7/2016 4 4924 AM

jatin.com Don't Touch import

tushar.com Don't Touch import pspl160 9/7/2016 1:30:27 AM

mitesh.com Don't Touch import pspli60 9/7/2016 1:30:27 AM

2. Bulk Domain Suppression:

In Bulk domain suppression, you have to Import file with Domain names.

Bulk Domain Suppression

File Path | Choose File | Mo file chosen

(Please import single column file without delimit characters)
Choose a file type | --Select-- v

e Select File Path Click on Chaose File button to choose the file.

Bulk Domain Suppression

File Path | Choose File |D0main Import_excel xlsx

(Please import single column file without delimit characters)

Choose a file type | —-Select- v

e Select the appropriate (valid) file type from Choose a file type dropdown list.
e There are mainly two types 1) Text file (.txt, CSV) and 2) Excel (.xls, .xlsx)

OPrOINTMAIL




Bulk Domain Suppression

File Path| Choose File ||Domain Import_excel xlsx |

(Please import single celumn file without delimit characters)

Choose a file type[ Seleci-___ ]
—Select—

text file txt, CSV)  Hueh
Excel( xls, xlsx

Records found : 2

Enter Domain Name |c hintan 5) o4 | Remove Selected '9 Remove ALL

| | Domain Name Reason Suppressed Via Suppressed By

(] chintan.com QA1 import chintan20

_ chintan2.com gal manual psplga20

e Click on m button.

e Your Bulk Domains will be suppressed globally from the master database.
e The Suppressed Domains will be display in the below gird with status as Import

unde Suppressed Via

6. The Suppressed Domains will be display in the below gird.

Enter Domain Name & W | Remove Selected €09 Remove ALL

Suppressed Via Suppressed By Date Suppressed
] chintan.com QA1 impert chintan20 172172015 8:26:26 AM
(] rediffmail.com QA2 import chintan20 172172015 8:26:26 AM

e User can Search by Domain Name and Page Navigation.

e Enter Domain Name and click on 5 button.

Records found : 2

Enter Domain Name |ichintan 5)| ol | Remove Selected @ Remove ALL

| ] Domain Name Reason ‘Suppressed Via ‘Suppressed By Date Suppressed

[m] chintan.com QA1 import chintan20 /2172015 8:26:26 AM
(] chintan2.com qal manual psplga20 1/22/2015 12:29:59 AM

e [t will display the searched results.

e C(Click on VI | button to clear search results.

) M Rernove Selected
e Select the check box & click on button.

e It will open the Remove Domains window.
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Remove Domains

Are you sure you want to remove this Domain{s)?

e C(Clickon button domain(s) will be deleted.
e Clickon “ button window will be closed.

e If you want to delete all the domains then click on 63 Remove ALL button, all

domains will delete.

Domain Suppression List

Domain Suppression List is the feature from where you can create a list of certain
domains to which you don’t want to send mails and then you can use that suppression
list against targeted list so that selected list's domains will receive mailings.

® This is the “Domain Suppression Lists” page which allows you to search your lists
using the Search panel.

HOME LISTS CAMPAIGNS ADVANCED = SUPPRESSION ACTIVITY CAMPAIGN REPORTS

Domain Suppression Lists

Domain Lists

Manage Domain Suppression Lists

Search

Domain List ID List Name: m

List Description Created Date m

Domain Lists
| 1, Create View Delete | |-& Import %2 Refresh

B DomainListID List Name Description Total Domains Created Date

domain suppression list 1sep aakash 1 9172016 12:17-:00 AM

Page Controls:

e Data grid also has navigation buttons.

Wo123456789 0.0 0
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e First, Previous, Next and Last to check records.

Search
e Here User can search the particular records based on searched criteria.
e Enter the Domain List ID or List Name or List Description or Created Date.

HOME LISTS CAMPAIGNS ADVANCED = SUPPRESSION  ACTIVITY CAMPAIGN REPORTS

Global Email Suppression Global Domain Suppression Domain Suppression Lists Wildcard Suppression MD5 Email Suppression MD5 Suppression Lis!

Domain Lists

Manage Domain Suppression Lists

Search

Domain List ID List Name m

List Description @& Created Date m
Domain Lists Records Found 1

LI Create | =2 View Delete | |-& Import 'i Refresh

W DomanLstiD List Name Descripion Total Domains Created Date

8 domain suppression list 1sep aakash 1 9112016 12:47:00 AM

e (lickon button and it will display the total records that are found in

particular search value or else Click on Clear button to clear search results.
Create List
] ) X Create |
e Click on the Create list button.

e [t will open the “Create Domain Suppression List” Window.

Create Domain Suppression List

List Mame*

List Description

o P e

e Enter details for the Create List. (The red asterisks indicate fields that are required)
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e C(Click on m button your list will be Created Successfully or else Click on

sl button to close the window.

Edit List
e Click on the List Name Hyperlink.
e It will open an “Edit List” window.

Edit Domain Suppression List

List Mame* A0

ga
List Description

o P caree

e You can change the required fields. (The red asterisks indicate fields that are

required)
e Click on mto save changes or else Click on to exit without
saving.
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View List
e Select the list for which you want to view the details.

5:3 View

e Clickon ‘ button.

HOME LISTS CAMPAIGNS ADVANCED = SUPPRESSION ACTIVITY CAMPAIGN REPORTS

on Domain Suppression Lists

Domain Lists
Manage Domain Suppression Lists
Search
Domain List ID List Name Search
List Description Created Date m
Domain Lists
1.2 Create | 25 View |E’ Delete | & Import £ Refresh

@ DomainListID List Name Description Total Domains Created Dale

4 8 domain suppression st 1sep aakash 1 9112016 12:17:00 AM

e It will open the “Domain Suppression List Details” window.

HOME LISTS CAMPAIGNS ADVANCED ' SUPPRESSION ACTIVITY = CAMPAIGN REPORTS

Global Email Suppression Global Domain Suppression Domain Suppression Lists = Wildcard Suppression MD5 Email Suppression MD5 Suppression List

Domain Details

Domain Suppress List Details

Domain Suppress List : BM Aug 30

Total Domains

Enter search criteria 1 Refresh

n Domain ID Domain Name
2 priyanet com
Import History Refresh
File Name Inserted Status
04- Domain Suppress List-Priya 1 Success

e Here you will find all the details of the particular List which you selected.
e Total Domains box showing Total count of domains.
e In List Details you can find Search, Clear, Back & Refresh options.

e Ifyouclick on m button, you can search the domains present in the
selected list.
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e Ifyouclickon button, it will clear the “Enter search criteria” and will
display all the domains.

e Ifyouclick on m button, it will refresh the page.

e Ifyouclick on button, it will take you to the main page.

Delete List

e Select the particular List(s) check box

e Click on Delete i button.
e It will open “Delete Domain Suppression List(s)” window.

Delete Domain Suppression List(s)

On Deleting the selected list, the data residing in list will alsc be deleted.
Are you sure you want to Delete this List(s)?

e C(lickon to delete or else Click on to exit without deleting.

Import

. —& Import . o . :
e Click on‘ e lmpe option after selecting list, then page will be redirected to the
Import module with the selected list and will open “Manage Domain Suppress List

Imports” Page.
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HOME LISTS CAMPAIGNS ADVANCED = SUPPRESSION  ACTIVITY  CAMPAIGN REPORTS

Domain Suppression Lists

Select Domain Suppress List & File m
test1(0) B
Select List(s)
:
File Path No file chosen
(Note: File should have Domainiame as column header and File size should not be more than 30 MB for import process.)
Choose a File type —Select- v

(Note: Importing large files may lake a moment, please be patient.)

ificati

[ Send Notification Email After Importing Domains to Domain Suppression List

Enter Email Address ‘

e Select your file and then select your file type.
(You can also create new list by Add New List Option)
e Give Notification email. (Optional)

e C(Click button once all done.

e Following pop up will be display.

Importing

1Point will now begin to import your file.You will be nolified by
email if you choose notification email when your import is completed

You can check on the status of your import by clicking here
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e If you click here link it will redirect in View List page and if you click Finish
button, it will redirect to Manage Domain Suppression Lists Page.

Wildcard Suppression

This feature is used to suppress the wildcard characters. If you enter a word or a
character in Wildcard Name Textbox. It will suppress the whole Email containing that
word or character at the time of sending.

HOME LISTS CAMPAIGNS ADVANCED = SUPPRESSION  ACTIVITY CAMPAIGN REPORTS

Global Email Suppression Global Domain Suppression Domain Suppression Lists | Wildcard Suppression | MD5 Email Suppression MD5 Suppression List

Wildcard
Wildcard Suppression
Wildcard Name” | (Note: All Emails containing the wildcard would be suppress at the time of sending the mailing.)
Reason”
Enter Wildcard Name P ¥ ed () Remove ALL
| ] Wikdcard Name: Reason Suppressad By Date Suppressed

bogus test pspl162 813072016 1:04:52 AM

hotbuns test pspl162 8/30/2016 1:04-59 AM

wildcard test pspl162 8/30/2016 1:03:09 AM

e Enter the Wildcard Name and Reason. (The red asterisks indicate the fields that
are required)

HOME LISTS CAMPAIGNS ADVANCED ' SUPPRESSION = ACTIVITY CAMPAIGN REPORTS

Global Email Domain n Lists  Wildcard Suppression MD5 Email Sup)

Wildcard
Wildcard Suppression
Wildcard Name™ wildcard1234 (Note: All Emails containing the wildcard would be suppress at the time of sending the mailing.)
Reason’ | 22kash trial 123454
Enter Wildcard Name % ¥ ted () Remove ALL
| | Wikdcard Name: Reason Suppressad By Date Suppressed

bogus fest pspl162

hotbuns fest pspl162

wildcard fest pspl162

e Clickon button.

e [t will suppress the word and will display the Success Message.

OPrOINTMAIL




HOME LISTS CAMPAIGNS ADVANCED = SUPPRESSION ACTIVITY CAMPAIGN REPORTS

n Lists Wildcard Suppression MD5 Email Suppression MD5

Wildcard
Wildcard Suppression
Wildcard Name* (Note: All Emails containing the wildcard would be suppress at the time of sending the mailing.)
Reason’
Suppress
| Wildcard wildcard1234 Suppressed Successfully! |
Enter Wildcard Name P ¥ Remove Selected gRemoveAli
B Widcard Name Reason

bogus st

hotbuns est

wildcard fest pspl162

wildcard1234 aakash frial 123454 pspl162 9/7/2016 5:44:41 AM

e Enter the Enter Wildcard Name and click on E button.
e It will display the search result.
¢ You can also use the Page navigation.

e (lickon - button to clear the search result.

) M Remove Selected
e Select the check box click on button.

e |t will open Remove Wildcard window.

Remove Wildcards

Are you sure you want to remave this
Wildcard(s)?

e C(Clickon button selected information will be deleted.
e C(lickon “ button window will be closed.

@ Remowve ALL

e Ifyou want to delete all the Wildcards then click on button.

e Itwill open Remove All Suppress Wildcard window.
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Remove All Suppress Wildcard

Are you sure you want to remove All Wildcard{s)?

e (lickon button all information will be deleted.
e C(lickon “ button window will be closed.
MD5 Email Suppression

MD5 Email Suppression is very much similar to Global Email Suppression. But here email
entered in MD5 hash decrypted form. There are two methods.

1. Manual MD5 Email Suppression
2. Bulk MD5 Email Suppression

HOME LISTS CAMPAIGNS ADVANCED ~ SUPPRESSION  ACTIVITY  CAMPAIGN REPORTS

on Global Domain Suppression Dom ion MD5 Email Suppression MD5 S

MD35 Suppression

MD5 Email Suppression
Manual MD§ Email Suppression
MDS5 Email Hash’ |

File Path| Choose File Noflle chosen
(Mote: Fite should have the MD5 Hashed Email address data in single column without any column header,)
Choose a File fype | -Select- v
(Note: Importing large files may take a moment, please be patient )

Bulk MDS5 Email Suppression

|Enler Hash § W 7 fenoieSeeced (9 RemoveAll

B MD5Emal Suppressed Via Suppressed By Date Suppressed
416a0472a43664e01e4854c mport pspl62 /3012016 1:05:20 AM
86516ebb0244dcbedb0ilc164352361 import pspl62 /3012016 1:05:20 AM
8ab9e2e8d27194dd8cb285d1170caS08 manual pspli62 8/30/2016 5:01:23 AM

1. Manual MD5 Email Suppression:
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Enter MD5 Decrypted Email address. (The red asterisks indicate the fields that are
required)

HOME LISTS CAMPAIGNS ADVANCED SUPPRESSION ACTIVITY CAMPAIGN REPORTS

n MDS5 Email Suppression

MDS5 Suppression

MDS Email Suppression
Manual MD5 Email
MD5 Email Hastf' |416a0472a43664801e4854c06399ch47|

Bulk MD5 Email Suppression
File Path  Choose File |No file chosen
(Note: File should have the MDS Hashed Email address data in single colurmn without any column header )
Choose a File type | —Select--
(Note: Importing large files may take & moment, please be patient )

Enter Hash & W | [ Remove Selected (€2 Remove ALL

Suppressed Via C Date Suppressed

e Clickon button.

e [t will suppress the email globally and will display a successful message.
e The Suppressed Email will be display in the below gird with status as Manual

unde Suppressed Via

HOME LISTS CAMPAIGNS ADVANCED = SUPPRESSION ACTIVITY CAMPAIGN REPORTS

sion Global Domain Suppression Domain Suppression Lists Wildcard Suppression ' MD5 Email Suppression = MD5

MD35 Suppression

MD35 Email Suppression
Manual MD5 Email Suppression
MD5 Email Hash®

Bulk MD5 Email Suppression

File Path Choose File |No file chosen
(Note: File should have the MD5 Hashed Emal address data in single column without any column header)
Choose a File type —Select- v
(Note: Importing large files may take a moment, please be patient |

| MD5 416a0472a43664201e4854cc6399¢b4T Suppressed Successfully!

Enter Hash $ W | [ Remoe Selected gkemnvem

[ ] MD5 Email Suppressed Via Suppressed By Date Suppressed

9712016 5:54:40 AM

manual

2. Bulk MD5 Email Suppression:

In Bulk MD5 email suppression, you have to Import file with MD5 decrypted emails.
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Bulk MD5 Email Suppression

File Path | Choose File | No file chosen
{Note: File should have the MD5 Hashed Email address data in single column without any column header. )
Choose a File type | —Select—- v |

e Select File Path Click on | 2258 File | b ++0n to choose the file.

e Select the appropriate (valid) file type from Choose a file type dropdown list.
e There are mainly two types 1) Text file(.txt), CSV(.csv) and 2) Excel (.xls, .xlIsx)

Bulk MD5 Email Suppression

File Path | Choose File |[Chintan MD5. xlsx
(Note: File should have the WD5 Hashed Email address data in single column without any column header.)

Choose a File type| —Select—-

text file( txt) | CSV(.cav)
Excel(xls, xlsx)

MD3 553fbb7d5188b7b77Tb02cddal614322c Suppressed Successfully!

Enter Hash | | 5) o4 | Remove Selected @ Remaove ALL

e Clickon m button.

e Your Bulk MD5 Emails will be suppressed globally from the master database.

e The Suppressed Emails will be display in the below grid with status as Import

unde Suppressed Via

e The Suppressed Domains will be display in the below gird.

Bulk MD5 Email Suppression

File Path
(Note: File should have the D5 Hashed Email address data in single column without any column header. )
Choose a File type] -Select-- v
Excel(xls, xlsx)
MD5 553fbb7d5188b7Tb77b02cdda7614322¢ Suppressed Successfully!
Enter Hash | | & ¥ | Remove Selected @ Remave ALL
| ] MD5 Email Suppressed Via Suppressed By Date Suppressed
(] 38ce3585ab97eealbdibee324c231e16 import psplga20 3/24/2015 6:22:10 AM
O 3c2b62bIbfb0520e594dbb3f5db3bf30 import psplga20 3/24/2015 6:22:10 AM
()] 39fdfd2a150a7344f6fee968cb3c 5202 import psplga20 3/24/2015 6:22:10 AM
(] 3fceBfaele051a1801836c 754790426 import psplga20 3/24/2015 6:22:10 AM
O  3ede11124bb37aa% 30564c4d0218d47 import psplga20 32412015 6:22:10 AM
[0 34f44637b9877a13674699¢ ad4f2862a import psplga20 3/24/2015 6:22:10 AM
[0  4fb50Ba3b33c609bd64abd6180a6141b import psplga20 3/24/2015 6:22:10 AM
[  50ba939381b98f66a92fad9ad02fealdd import psplga20 3/24/2015 6:22:10 AM
[0  553fbb7d5188b7b77b02cdda7614322c manual psplga20 3/24/2015 6:29:43 AM

ULt 23] i)
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e User can Search by MD5 Email Name and Page Navigation.

e Enter MD5 Email Name and click on ﬂ button.

MD5 Email Suppression
Manual MD5 Email Suppression
MD5 Email Hash* 416

File Path Choose File | No file chosen
(Note: File should have the MD5 Hashed Email address data in single column without any column header,)
Choose a File type —Select— v
(Note: Importing large files may take a moment, please be patient )

Bulk MD5 Email Suppression

Records found : 1

Enter Hash IME |§;‘ M | [ Remove Selected @Remnvemi
| MD5 Email Suppressed Via Suppressed By Date Suppressed
4182047234 3664e01e4854cc6399chd7 manual pspl162 9712016 5:54.40 AM

e It will display the searched results.

e Click on i | button to clear search results.

M Rernowe Selected
e Select the check box & click on button.

e [t will open the Remove MD5 Email Suppression window.

Remove MD5 Email Suppression

Are you sure you want to remove this MD5S Email(s)?

e C(lickon button MD5 Email(s) will be deleted.
e Clickon “ button window will be closed.

e If you want to delete all the MD5 Emails then click on 9 Remove ALL 1 itton, all
MD5 emails will be deleted.

MD5 Suppression List:
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MD?5 Suppression List is work similarly to MD5 Email Suppression but here User able to
create list & import, manage suppressed contact by listwise.

HOME LISTS CAMPAIGNS ADVANCED ~ SUPPRESSION  ACTIVITY ~CAMPAIGN REPORTS

Global Email § ssion Global Domain Suppression Domain Suppression Lists Wildcard Suppressio il § ion | MD5 Suppression List

MD5 Lists
Manage MD5 Email Suppression Lists
Search
MDS List 1D ListName =3
List Description Created Date m
MD5 Lists
5.2 Create | =3 View Delete | |-& Import '; Refresh
B MD5ListiD List Name Description Total Hashes Created Dale
35 0 8/30/2016 5:14:00 AM
5 BM Aug 30 10 8/3012016 1:05:00 AM
1 NDS 10 8/20/2016 4:57:00 AM

Page Controls:

e Data grid also has navigation buttons.

W 4[12346678910 .. ) ¥

e First, Previous, Next and Last to check records.

Search
e Here User can search the particular records based on searched criteria.

e Enter the MD?5 List ID or List Name or List Description or Created Date.

HOME LISTS CAMPAIGNS ADVANCED SUPPRESSION ACTIVITY CAMPAIGN REPORTS

Global Email Supj Domain Suppression Domain Su sts Wildcard Supj mail Suppression MD5 Suppression List

MDS5 Lists

Manage MD5 Email Suppression Lists

Search

MD3 List ID usthame s |(EEEN

List Description Created Date m

MD5 Lists Records Found 1
£z Create | =5 View [ Delete | S import 4 Refresh —
W MD5ListiD List Name Description Total Hashes Created Date

ss 0 813012016 514:00 AM
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e Click on button and it will display the total records that are found

Clear

in particular search value or else Click on button to clear search

results.

Create List

. . Ik Create
e Click on the Create list "' button.

e [t will open the “Create MD5 Suppression List” Window.

Create MD5 Suppression List

List Name™

List Description

e Enter details for the Create List. (The red asterisks indicate fields that are required)

e Click on m button your list will be Created Successfully or else Click on

Cancel

button to close the window.

Edit List
e Click on the List Name Hyperlink.
e It will open an “Edit List” window.

Edit MD5 Suppression List

List Name™ BM Aug 30

List Description

Can L
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e You can change the required fields. (The red asterisks indicate fields that are

required)
e Click on mto save changes or else Click on to exit without
saving.

View List
e Select the list for which you want to view the details.

e Click on‘ B4 View button.

HOME  LISTS CAMPAIGNS ADVANCED = SUPPRESSION ACTIVITY CAMPAIGN REPORTS

Global Email Suppression Global Domain St ssion Domain Suppression Lists Wildca sion MD5 Email Suppression MD5 Suppression List
MDS Lists

Manage MD5 Email Suppression Lists

Search

MD5 List ID List Name =3
List Description Created Date m
MDS Lists

1. Create | 3 View |t Delete | (5@ Import @ Refresh

B MD5ListiD List Name Description Total Hashes Created Date

S5 0 8/30/2016 5:14:00 AM

4 5 BM Aug 30 10 8/30/2016 1:05:00 AM
1 MDS 10

812012016 4:

e [t will open the “MD5 Suppress List Details” window.
MD35 Suppress List : BM Aug 30

Total MD5

[ ] MD5 1D MDS5 Name
1 0543 672bf05068fc
12 A Jd4eB1a2cd2all2ea
13 61 c118da278b9b82171
14 61889
15 8b48d4a%e12502c
16

18
19

20

File Name Inserted Status.

MD 5 Suppression list xIs 10 Success

e Here you will find all the details of the particular List which you selected.
e Total Domains box showing Total count of domains.
e In List Details you can find Search, Clear, Back & Refresh options.
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e Ifyouclick on m button, you can search the domains present in the
selected list.

Clear

e Ifyouclick on button, it will clear the “Enter search criteria” and will

display all the domains.

e Ifyouclick on m button, it will refresh the page.

e |Ifyouclick on button, it will take you to the main page.

Delete List

e Select the particular List(s) check box -

e Click on Delete m button.
e It will open “Delete MD5 Suppression List(s)” window.

Delete MD5 Suppression List(s)

On Deleting the selected list, the data residing in list will also be deleted.
Are you sure you want to Delete this List(s)?

e C(lickon to delete or else Click on to exit without deleting.

Import

. —& Import . . . .
e C(lickon ‘ 156 Impo option after selecting list, then page will be redirected to the

Import module with the selected list and will open “Manage MD5 Suppress List
Imports” Page.

OPrOINTMAIL




HOME LISTS CAMPAIGNS ADVANCED SUPPRESSION ACTIVITY CAMPAIGN REPORTS

MDS Suppression List

IMPORT MD5
Wanage MD5 Suppress ListImports
Select MDS Suppress List & File =
55 (0) -
Select istfs)
:
Fle Path Choase File | No fle chosen

{Note: File should have the MD5 Hashed Email address data in singie cotumn without any column header and File aize shid nat be more than 30 MB for import proess.)
Chaose a File type Select—
{Note: Imporfing large files may fake & moment, please be patient |
Notificaion
Send Notfication Email After Imparting MDS to MD5 Suppression List
Enter Email Address

e Select your file and then select your file type.
(You can also create new list by Add New List Option)
e Give Notification email. (Optional)

Note: File should have the MD5 Hashed Email address data in single column without any column
header and File size should not be more than 30 MB for import process.

e C(Click button once all done.

e Following pop up will be display.
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Successfully imported file: MD5 suppress.txt
Select MDS Suppress List & File
e
File Path: | Choase File | Mo file chosen
(Note: File should have the MDS Hashed Emai address data in single colun )

Choase a File type
1Paint will now begin to import your file. You will be notified by
{Note: Importing large files may take a moment, pleass be patient ) email if you choase notification emall when your impon is completed
You can check on the status of your import by clicking here
) Send Notification Email After Imparting MDS to MDS Suppression List ! d

Enter Email Address.

e If you click here link it will redirect in View List page and if you click Finish
button, it will redirect to Manage Domain Suppression Lists Page.

ACTIVITY:

We have some extra features in Activity tab the following are the different type of tab
included in this activity:

» Account Activity
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Compare Mailings
Bounce Report

Open Report

Domain Analysis Report
Job Summary
Compliance Report

YVV YV VYV VY

Custom Report

Account Activity

e You can view all sent campaigns short summary by date filtering according to you
from “Account activity” option.
e Select from “Select Time period”, Start Date and End Date.
e By Default you can see the Current Date in the End Date.
e In Account Activity you can see several Information like:
1. Mailing Sent
Contacts Targeted
Successful Delivered
Bounced
Unique Opens
Total Opens
Unique Clicks
Total Clicks
9. Unsubscribes

O N O U kA WNDN

In Transactional Activity without Tracking you can see several Information like:
1. Mailings Sent
2. Contacts Targetd
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SUPPRESSION = ACTIVITY = CAMPAIGN REPORTS
Account Activity Mailing: [

Account Activity Report

Select Time period:

Start Date i
End Date 09-07-2016 | !
Account Activity
Mailings Sent Contacts Targeted Successiul Defivarsd Bounced Unique Opens Total Opens Unique Clicks Total Clicks Unsubscribes
[ [ [l [l 0 [ 0 0
Transactional Activity without Tracking
Mailings Sent Contacts Targeted
[ []
Email Impact Account Activity Summary
-t

Select the Start Date and End Date from Select Time Period.

e Click on Generate Report button.

HOME LUISTS CAMPAICNS ADVANCED SUPPRESSION ~ACTIVITY CAMPAIGN RERORTS

Sebet Time peiod
Account Activity
Mg Sert Contacs Torg Suesesci Defvered e Unipe Opers Tad 0 Urige Cicks o Cioks Unsubsees
i@ ) i Fl i -] ] S ]
Transactional Activity without Tracking
Vi Sart. Contacs Torgd
Email Impact Account Activity Summary
i s
e
e o
I—
2
e
iy
N Deinred ARG ) B 130 B

e You can see the Pie Chart under Email Impact and a Bar Chart under Account
Activity Summary.
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e At the bottom you can see the Grid Table containing information of all Sent mails
from your desired Start Date and End Date you selected.

e The Email Impact Pie Chart displays the information of Delivered and Bounced
Mails.

e The Account Activity Summary shows the graphical datas of Mailing Sent, Contacts
Targeted, Successful Delivered, Bounced, Unique Opens, Total Opens, Unique Clicks,
Total Clicks and Unsubscribe.

e The Account Activity Summary Graphical Datas will be same as the Account Activity
Information.

e Inthe Grid Table you can use Page Navigation to see all the mails.

e If you want to download report then click on button.

e |t will open Download Report window.

Download Report
File type:

e Select the file type.
e You can select either CSV or Excel or Text

e C(lickon button to download report.
e Clickon button window will be closed.

Compare Mailings
e You can compare up to 5 mailings. With the help of comparison you can know the
differences between your campaigns. There are mainly three Tabs:
» Select Mailings
» Comparison Summary
» Comparison Graph

Select Mailings

e Select any two or maximum five check boxes of your desired mailings.
e You can scroll down to see all the mailings.
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ity | Compare Mailings  Dounce Report Repor k t i Analysis Report Job Su

Compare Mailings
Mailing Comparison
Select Mailings
Select Mailings For Comparison Compare

Selected Mailings: New Mailing 1, New Mailing - 212

Mailing Name 5 Bounce Counl

e Click on button.

e |t will redirect to Comparison Summary Tab.
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Account Activity |Compare Mailings = Bounce Report Open Report Click Report Domain Analysis Report Job Summary Compliance Report Custom Rep

Compare Mailings
Mailing Comparison
Select Mailings 1 Comparison Summary Comparison Graph
il New Mailing - 212 New Mailing 1

Contacts Targeted 17 1

Successful Defiversd 17(100%) 4{100%)

Bounced 0 0

UniqueOpen 1(5.88%) 0

Total Open 1 0

Unopened 16(94.12%) 4(100%)

Clicks: Unigue Contacts 0 0

Total Clicks 0

Forwards 0 0

UnSubscribed 0 0

e You can compare your mails with informations like Contacts Targeted, Successful
Delivered, Bounced, UniqueOpen, Total Open, Unopened, Clicks: Unique Contacts,
Total Clicks, Forwards and Unsubscribed.

e C(lickon button to download report.
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Activity Compare Mailings Bour . K L [I——
Compare Mailings

Mailing Comparison

Select Mailings | Comparison Summary Comparison Graph
MailingSummary [ New Mailing - 212 New Mailing 1
Contacts Targeted T 17 | ]
Successful Delivered 17(100%) | 4(100%)
Bounced | 0 | 0
UniqueOpen 1(5.88%) I [
Total Open 1 | 0
 Unopened 16194 12%) 4(100%)
| Clicks Unique Contacts [] []
Total Clicks 0 | ]
Forvards [ | [
UnSubseribed 0 | 0

1 MsilingComparson®..cv

* Show sl dowrlongi. %
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e It will download the Report in CSV format.
e Click on Comparison Graph Tab. It will show graphical presentation of Mailings
comparison.
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it Activity |Compare Mailings | Bounce Report Open Report Click Report Domain Analysis Report Job Sum

Compare Mailings

Mailing Comparison

Select Mailings ) Comparison Summary ) Comparison Graph
Mailing Comparison
0
15
:
8
5
. Jom, om,
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Bounce Report

This is the number of contacts to whom 1PointEmail tried but failed to deliver the
message. An email can bounce for many non-recoverable reasons, such as “invalid user
name” or “invalid address.” When a contact has acquired Hard/Soft bounces as per
bounce rule, 1PointEmail automatically opt-out that email address. The CSV link permits
you to download a summary to your local computer. The file includes the Bounce
Category and Bounce Message.
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Account Activity Compare Mailings  Bounce Report | Open Report Click Report Domain Analysis Report Job Summary Compliance Report Custom Report

Bounce Report
Bounce Report
Select Time period: Select Predefined period:
St Dee B[S '
Ed Dae Q97205 |
Seareh No. of Records Fetched
Enter search creria Clear

lote: Top 5.000 reconds from fitered results are shawm in preview

e Select from “Select Time period”, Start Date and End Date.
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e By Default you can see the Current Date in the End Date.
e If you wish you can directly Select Predefined Period.
e There are four types of Select Predefined Period:
1. Last 30 Days
2. Last 60 Days
3. Last 90 Days
4. Last 120 Days
e If you select Last 30 Days it will automatically retrieve the datas from last 30 days
starting from Current Date. Likewise for Last 60, 90 and 120 Days.

. Generate Report
e C(Clickon button.

e Agrid table will be opened at the bottom with information stating Contact ID, Email
Address, Bounce Type, Bounce Category, Total Bounces and DateTime.
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e Mailings Bounce Reporl OpenRepori (Click Report D

Bounce Report

Generate Report

Search Ne. of Records Fetched

TROTETO"™.000 records from fitered results are shoun in prexiew

e You can select your desired Start Date and End Date.
e But if you select Last 60 Days from Select Predefined Period then it fetch data from
Last 60 Days starting from the Current Date.

e [If you want to download reports then click on _ Download button.

e |t will open Download Report window.
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Download Report

File type: | CSV v

e Select the File type from the dropdown.

e There are three types of files to be downloaded they are CSV, Excel and Text.

Note: If downloaded bounced contacts are larger than 50,000 it will download a BCP
Report in a RAR file.

e C(lickon _ Download to download the report.
e Click on button to close the window.

Search Bounced Contacts

e Enter the Email Address for Search.
e You can also use Page Navigation for Search.

e Click on button it will display the all information about the particular
record.
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Account Activity Compare Mailings Bounce Report Open Report Domain Analysis Report Job Summary

Bounce Report

Bounce Report

Download

Select Time period: Select Predefined period:
Statt Date 03232014 |5 Last 60 Days v

End Date D5-27-2014 | £

Generate Report

Search Records Found 1 No. of Records Fatched
Enter gearch criteria Epumt@lesﬂpmm com : 1

Mote: Top 9,000 records from filtered results are shown in preview

Contact 1D Email Address Bounce Type ary Tatal Bounces DateTime

153 1pointEtest] point. corm HardBounce bad-domain 1B SAB/2014 5:52:08 AM
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Cle:
e Clickon — button to clear the Search Criteria and all the records will be
seen in Grid.
Open Report

Open Report refers the number of mails that opened by recipients. This report also
refers unique and total open counts. You can generate Open Reports by Date selection
or by Select Predefined Period.
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Frami Report [Spen g Cack Reportmmns Ansipsk: Fepart .o Sammaary . Compaace Pepart . Costmn g
Open Report

Open Report

Select Tme period: ~ Select Pradefined period:
Start Date| 5 —Select- v
End DatzjS47-2016 =
Generate Report

search

(—. [ | v |

MNo. of Records Feiched

e Select from “Select Time period”, Start Date and End Date.
e By Default you can see the Current Date in the End Date.
e If you wish you can directly Select Predefined Period.
e There are four types of Select Predefined Period:
1. Last 30 Days
2. Last 60 Days
3. Last 90 Days
4. Last 120 Days
e If you select Last 30 Days it will automatically retrieve the datas from last 30 days
starting from Current Date. Likewise for Last 60, 90 and 120 Days.

. Generate Report
e C(lick on button.

e Agrid table will be opened at the bottom with information stating Contact ID, Email
Address, Opens and Date/Time.
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e Report OpenReport Click Report Domain Analysis Report Job Summary C

Open Repart
Select Time perint Select Predefined peric
Start Date {5-08-2016 | = Last 90 Days v
End Dato09-07-2016 | =
search No. of Records Fetched
Enfersearch cieria =3 “

Natz: Top 5,000 records from filered results are shown in preview

Contact ID Emai Address Opens

246

Wi4[1123 450

e You can select your desired Start Date and End Date.

e But if you select Last 60 Days from Select Predefined Period then it fetch data from
Last 60 Days starting from the Current Date.

e If you want to download reports then click on _ Download button.

e |t will open Download Report window.

Download Report

File type: |CSV ¥

e Select the File type from the dropdown.
e There are three types of files to be downloaded they are CSV, Excel and Text.

e Clickon _ Download to download the report.
e Clickon button to close the window.

Note: If downloaded opened contacts are larger than 50,000 it will download a BCP
Report in a RAR file.

Search Opened Contacts
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e Enter the Email Address for Search.
e You can also use Page Navigation for Search.

e Click on button it will display the all information about the particular
record.
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Open Report Cick
‘Open Report

Open Report

Select Time period: Salect Pradefined period:
Start Date[06-09-2016 Last 90 Days

End Date[09-07-2016

Generate Report

MNo. of Records Fetched

Hote: Top 5,000 racords from fitered results are shown in preview

Clear
e Clickon - button to clear the Search Criteria and all the records will be
seen in Grid.

Click Report

Click Report refers the number of clicks perform on mail by recipients. This report also
refers total clicks counts. You can generate Click Reports by Date selection or by Select
Predefined Period.

HOME LISTS (CAMPAIGNS ADVANCED SUPPRESSION ~ACTIVITY  CAMPAIGN REPORTS

Report | Click Report | Domain Analysis Report

Click Report
Click Report
Select Time period: Select Predefined period:
Start Date =] —Select-
End Dale0E-072015 | =
Generate Report
Search MNo. of Records Fetched
— =

Nate: Top 5,000 records from fitered rasults are shown in previes

e Select from “Select Time period”, Start Date and End Date.
e By Default you can see the Current Date in the End Date.
e If you wish you can directly Select Predefined Period.
e There are four types of Select Predefined Period:
1. Last 30 Days
2. Last 60 Days
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3. Last 90 Days
4. Last 120 Days

e If you select Last 30 Days it will automatically retrieve the datas from last 30
days starting from Current Date. Likewise for Last 60, 90 and 120 Days.

. Generate Report
e C(lickon button.

e Agrid table will be opened at the bottom with information stating Contact ID,
Email Address, Clicks and Date/Time.

Click Report

No. of Records Fetched

51

e You can select your desired Start Date and End Date.

e But if you select Last 60 Days from Select Predefined Period then it fetch data from
Last 60 Days starting from the Current Date.

e If you want to download reports then click on _ Download button.

e |t will open Download Report window.

Download Report

File type: |C3V r

oommiont J Cace

e Select the File type from the dropdown.
e There are three types of files to be downloaded they are CSV, Excel and Text.

e Clickon _ Download to download the report.
e Clickon button to close the window.
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Note: If downloaded opened contacts are larger than 50,000 it will download a BCP
Report in a RAR file.

Search Opened Contacts

e Enter the Email Address for Search.
e You can also use Page Navigation for Search.

e Click on button it will display the all information about the particular
record.
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OpenReport Cick Report Domain Analysis Regort Job Sunmary Compliance Report Custom Repo

Click Report
Click Report
Select Time period: Select Predefined period:
Soneeprasants [T [LastolDays
End a7 2016 | &
Generate Report
Search Records Found 1 No. of Records Fetched

Enter search criterid aleda aaronson12@hotmail com m m 1

Note: Top 5.000 records from filersd results are shown in previen
Contad D Emal Address Cids DaeiTine

aleda aaronson2@hotmail com

Clear
e Clickon - button to clear the Search Criteria and all the records wiill
be seen in Grid.

Domain Analysis Report

Here user can View top 20 domains in reports with % ratio. Also User can download
Domain Analysis Report in CSV file. The following are the different type of tab included
in this domain analysis report there are:

» Select Mailings
» Analysis Report
» Comparison Graph
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Domain Analysis Report Job Summary Compliance Report Custom Repo
Domain Analysis

Domain Analysis Report

Select Mailings

Generate Report

1. Select Mailings

e By default Select Mailings Tab will be opened.

e Select any two or more check boxes. (You can select maximum 10 Mailings)
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11 Domain Analysis Report
Domain Analysis
Domain Analysis Report

Select Mailings

Genorato Repart

Selected Mailings: Calendar, Harshal_30, New Mailing 1, TransMail_1472532474_4gh, TransMail_1472532450_bw, TransMail_1472532437_buv

MaiingID  Mailing Name su
- 115 i 1 M Ser 4
") m Sent 3
- 1o Sont 4
@ 107 Sent :
- 106 Sent
- 105 Sent

104 Sent

. Generate Report
RPN Generate Report [N

e [t will redirect to Analysis Report Tab.

2. Analysis report

In this tab you can verify most frequent delivered domains on top by percentage.
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Report Domain Analysis Report Job Summary Compliance Report

Domain Analysis
Domain Analysis Report
Select Mailings [ Analysis Report | Comparison Graph
MailingName Calendar Harshal 30 New Mailing 1 TransMail 1472532474 4gh TransMail 1472532450 bwd TransMail 1472532437 buv
Maiiingld 115 iy it} 107 106 105
Targeted Count 4 4 4 6 6 5
Date Time Sent 83112016 12:56:59 AM /302016 9:22-23 AM 8/30/2016 9:15:20 AM /3012016 4:50-07 AW B/30/2016 4:50:06 AM 83072016 4:50:08 AM
Domain
gmail.com 100% 100% 100% 100% 100% 100%
priyanet.com 0% 100% 0% 100% 100% 100%
yahoo.com 100% 0% 100% 100% 100% 100%
hotmail. com 100% % 100% 100% 100% 100%
aol com 100% 0% 100% 100% 100% 0%

e Under Mailing Names you can see the details like Mailingid, Targeted Count, Date
Time Sent and Domain.

Dowmload Re
. Clickon button.

e [t will download the report in CSV Format.

3. Comparison Graph
In Comparison Graph tab it will show graphical presentation of Domain comparison.

e Click on Comparison Graph Tab.
e You can see the Graphical Representation.
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ain Analysis Report
Domain Analysis

Domain Analysis Report

Select Mailings Analysis Report Comparison Graph

DELVERABILTY %
=

-
2 e e e e el
w - 5 e o
3.
gt at ot
s o o
— pmaicom priyanetcom — yshoocom  — hotmailcom —— soleom

Job Summary

In job summary you can monitor
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your mailing sending activity after sent mailing.
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Job Summary

Job Summary
Job Summary
¥ Enable Auto Refresh [ rotesn ]
Search
Enter search ciiteria

1Point L MALER_______________|]

Suceesshully Sent

Mi4[1]2345678010 > n

e InJob Summary there is a feature of Enable Auto Refresh.

¥
e |tis checked by default " .

e Here the page will be refreshed automatically in Imin with message 'Last Updated
at Date-Time'.
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t| Job Summary Compliance Report Cus

Job Summary
Job Summary
-
Search

Ertr e =

IParnt e —— e —————

Mailing I Mailing Name Creaied Dae Contacts Targeled Awaiting Build ‘Submitied Awaiting Send Suceessiully Sent

7
2
2
12

e Ifyouclickon m it will refresh the grid.
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port Job Summary Compliance Report Custom Report
Job Summary

Job Summary

Last Updated at 9772016 B:54:14 AM

Search

Enter search criteria m Clear

1Puin L MAR____________
MalingD  Mailing Name Crealed Dale Contachs Targeled Awaifng Build Subnitied Awaiting Send Successhly Sent
4 [} 4 0 4
4 0 4 0 4

4 [} 4 0 4

07 TransMail_

106 TransMail_1472532450 bw9

wl¢[123456788 % _ »|n

e Here in the grid view you can see details like Mailing ID, Mailing Name, Created
Date, Contacts Targeted, Awaiting Build, Submitted PMTA, Awaiting Send and
Successfully Sent.

e Here when mailingi bt ldadtthen it will be assigned tolismmlimidas this is
completed, will move tolElelUCUMMEY. Here the Mailings are been submitted to the
Powerful MTA Server which will be inlakEElprocess means still it is waiting to

send but as soon as it is clear it will be then transferred toRELSE=SENER I where
finally your message is been delivered.

Search Job Summary

e Enter the search criteria by Mailing ID or Mailing Name.

e You can also use the Page Navigation for Search.

e C(lickon m button to search according to criteria.
e C(lickon Clear button to clear the search.
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Report Job Summary Compliance Report Custom Report

Job Summary
Job Summary
Enstle Ao Refesh
Search IW

Enter search cn‘!erii New Maiing - 212 n'

Mailing ID Mailing Name Contacks Targeted Hwaifing Build Hwaifing Send Suceessfully Sent

Compliance Report

e You can view all sent campaigns short summary by date filtering according to you
from “Account activity” option.
e Select from “Select Time period”, Start Date and End Date.
e By Default you can see the Current Date in the End Date.
e In Account Activity you can see several Information like:
1. Mailing Sent
Contacts Targeted
Successful Delivered
Bounced
Unique Opens
Total Opens
Unique Clicks
Total Clicks
9. Unsubscribes

O N U kA WN

In Transactional Activity without Tracking you can see several Information like:
1. Mailing Sent
2. Contact targated
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ry Compliance Report Custom Report
Compliance Activity

Compliance Activity Report
Select Time period:
Start Date. =]
End Date 03072016 |5
Account Activity
Maiings Sent Contacts Targeted Successful Delivered Bounced Unique Opens Total Opens Uniue Clicks Total Clicks Unsubscribes
] 0 0 0 0 0 0 0 0

Transactional Activity without Tracking
Waiings Sent Contacts Targeted
0 1]
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e Select the Start Date and End Date from Select Time Period.

. G te Report
e C(Clickon button.
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Mailings  Bou 1 lick Report Domain Analysis Report
Compliance Activity

Compliance Activity Report

Select Time period:

Start Date 07312016 |/

End Date [09-07-2016

Account Activity

Maings Sent Contacts Targeted Successiul Deliversd Bounced Unique Opens. Total Opens Unique Clicks Total Cicks Unsubscribes
102 878 91 199 21 691 864 108
Transactional Activity without Tracking
Waiings Sent Comtacts Targeted
2 &

Campaigns Summary

EmaiiCompaian §7: kn-30th Details
EmailCampaign #6: Bm Aug 30 Details.

EmaiiCampaign 85: aakash J0Aug Detais

EmailCampaign £2: s5_Aug 20 Details

>
>
>
> EmaiiCompaign 43: kn-29th Details
>
> EmaiCampaign 1: aakash 29Aug Detais
>

EmaiiCampaign 80: UnAssignedCompaions Details

e You can see the Account Activity summary from your desired Start Date & End Date
you selected based on Campaigns.

e At the bottom you can see the Grid Table containing information of all sent
Campaigns from your desired Start Date and End Date you selected.

e The Account Activity Summary shows the graphical datas of Mailing Sent, Contacts
Targeted, Successful Delivered, Bounced, Unique Opens, Total Opens, Unique Clicks,
Total Clicks and Unsubscribe.

e The Campaigns Summary Grid user is able to see mailing details which have be sent
under selected Campaigns

e In the Grid Table you can use Page Navigation to see all the mails.

e User is able to see Details of campaigns by click on “*' icon which is besides

campaigns.
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Compliance Activity Report

Select Time period:

Stat Date [08-30-2016

End Date 084032016 [%
Account Activity
Mailings Sent Contacts. Targeted Successful Dalivered Bounced Unique Opens Total Opens Unigue Clicks: Total Clicks Unsubscribes
2 212 180 T 2 7 189
Transactional Activity without Tracking
Maiiings Sent Contacts Targeted
o o
| ! | EmaiiCampaign £22: 75ep aakash Detaits
paign Totals.
Successiul Delrvered oun
8

Maiting 10 Mailing Name SentScheduled 5 Contacts Targeted Successtul Deliversg Bounced Unigue Opens. Unique Ciicks Unsubscribes

240 AB p Ver Y2016 122123 AM Sent 8 7 1 2 2 0

241 AE sian Y2016 122123 AM 8 8
BM with suppression 9T12016 1:37:49 AM Sem 8 6 1 4 ]
Total » 2 2 7 15 4
> EmaiCampaign #9: aakash 19aug Detais
> EmaiCampaion #1: Asaksh 12Aug Detaits
> EmaiCampaign 80: UnAssignedCampaigns Detaits

e User is also able see details of Campaign Activity Details (Contacts) by click on

Details Hyperlink under each Campaigns.
FCarmpaign Actrity Dotails {Contacis] Back 1o Compeance Acovey Report
— [ oo

1
|
1
1
1
1
1

B/2016 12:54:49 AM

Aggregate No Open Aggregate No Click
17 14
[DewnLoad| [DownLoad]
Total Emails Sent Total Unique Clicks [ Total Unique Opens
24 15 ‘
e g -

e If you want to download report then click on button.
e |t will open Download Report window.

Download Report
File type:

e Select the file type.
e You can select either CSV or Excel or Text

e C(lickon button to download report.

e C(Click on button window will be closed.
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Custom Report

e Custom Report generate Campaign based reports.
e To generate custom report user must have to select Campaign from Select
Campaign Drop Down list which are located at upper-Right corner of the screen.

‘Custom Activity Report

|s.mc.m.,: oA 20 . | =N

Name of Email Campaign : BM Aug 20

Open Rate %

40%
308
0%
108
. -

Click Thru Rate %

Campaign Results

The Opan Rate performed 00%  above industry standard
The Click Thru Rate performed 9900%  above industry standard

sty Standars

ity St
Campagn

- B35 8

e In Custom Report Name of Email Campaign grid display mailing name which are sent
under selected campaign with details like Email, Subject Line, Qty Ordered, Total
Opens, Open%, Total Clicks, Clicks%, CTR%.

Custom Activily Report

[T : BM Aug 20

Open Rate %
. 0%
3 Click Though by URL - BM A/B tes1 type 2 Aug 20 -Version B o sty stanara
0% Campman
3 Click Thwough by URL - BM A/B st type 2 Aug 20 Version A .
3 Click Thwough by URL - BM A5 test type 2 Aug 20 - Version B - Winner ey
20%
10%
% -
Click Thru Rate %
s
- incurtry Sandacd
Campaign
-
o
on
M

Campaign Results
The Open Rate pertormed S00%  above industry standard
The Click Thru Rate performed 9300%  above industry standard
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e Custom Reports also shows How much total clicks perform by perticular URL link by
specific Mailing with Total Counts

Custom Activity Report

Select Campaign: Bl Aug 20

[Name of Email Campaignfl UETNEL)

0- Version B - BM A festtype 2 Aug 5 500%
g 20 -Version A BM AB festtype 2 Aug 20 5 2 0% 12 600%
0 -Version B pe 2 Aug 20 5 3 60¢ 18 600%
Total 12 6 50% 36 600%
Open Rate %
60%
] Ciick Through by URL - BM A/B test type 2 Aug 20 -Version B 1 Indusery Standard
50% Campaxgn
0%
. 0 " " . . 30%
hitip:fivewwepiltd com’ testduim_source: utm_medium: ilgutm_ter utm_content=gadu. L]
0%
hip: W piltd comisonware-gevelopment himi 7pspl 160=testdum_source=pspl1605um_medium=Emaildutm_. 10% 1
% L
hitp-iwawpiltd comimainienance himi?pspl160=testiutm_source=pspl160&utm_medium=Emaildutm_ter 3
hitpo) AandTesting Services himi i 1 pI1608utm_medium=Emaigutm_ 3 >
vtip:iveacpittd comsoluion himi?pspl160=4 3 _
Click Thru Rate %
Total 18 o by
3 Ciick Through by URL - BM A/B test type 2 Aug 20 Version A — e
3 Ciick Through by URL - BM A/B test type 2 Aug 20 - Version B - Winner
an
~
. R
Campaign Results
The Open Rate performed 900%  above industry standard
The Click Thru Rate performed 9300%  above industry standard

e Custom Report also display Open Rate%, Click Thru Rate% & Campaign Results for
selected campaigns.

Custom Activity Report

St Campaign: B ALD 20
IName of Email CampaignH- EE]

Email Subject Line

otal Operns: Opens otal Cicks

BM ABestiype 2 Aug 2

BM A test fype 2 Aug 20 5 2 0% 12 240%
BM A testtype 2 Aug 20 5 3 6% 18
Tatal 12 6 50% 3 300% 600%
Open Rate %
0%
wl Ciick Through by URL - BM A test type 2 Aug 20 Version B 1 IncustoyStandard
0% Campaign
0%
il co 0=testkuim_source=pspi1604uim_medium=Emailkuim_ten im_conteni=qasy 6
0%
it e pit comisotuare-tevelopment himI2pspi160=testautm_source=pspi1G0&utm_medium=Emailgutm_ 3 10%
i i — . . |
i fivwaipiltd comimainienance himi2pspi160=testéuim_source=pspl150&uim_medium=Emailduim_ferm=test 3
L ‘andTesingSe pl160=tesiEuim_sol pl1608uim_medium=Emaiduim_ 3
vpiltd.com/solution himi?pspl1 50=testutm_source=pspl1604utm_medium=Emaildutm_ter 3 .
Click Thru Rate %
Total 1 L B ote vt
5 Click Through by URL - BM AB est type 2 Aug 20 Version A — =2
3  Click Through by URL - BM A test type 2 Aug 20 - Version B Winner
%
o
% .
Campaign Results
The Open Rate performed 900%  above industry standard
The Click Thru Rate performed 49900%  above industry standard
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e If you want to download report then click on button.

e |t will open Download Report window.

Download Report
File type:

e Select the file type.
e You can select either CSV or Excel or Text

e C(lickon button to download report.
e Clickon button window will be closed.

OPrOINTMAIL




1Point

CAMPAIGN REPORTS:
CAMPAIGN REPORTS contains all the Important and useful reports of your 1Point Email
System. Here you can view reports as per your requirements. There are six Modules:

Dashboard
Contact Activity
Click Performance
Domain Reports
Google Analytics

YVV VYV VYV

GeolP Tracking

Dashboard

® This is the Tab where you can see the detailed reports of your Campaigns and their
Mailings.

HOME  LISTS CAMPAIGNS ADVANCED SUPPRESSION  ACTIVITY = CAMPAIGN REPORTS

Dashboard

DASHBOARD

Dashboard Back To Sent Mail

new campt (ID: 30) e e e

Sent Dec 06 2017 06.51 AM Select Campaign: | —Select—(UnAssigned) . Select Mailing:  new camp?

jan 24 2018 06:42 AM Email Stats

Email Impact

Joc 06 2017 0651 AM Contacts Targeted 4

J

D

Dec 06 2017 06:51 AM Successful Delivered 4(100%)
- t Active 0(0%)

A
A

Total Opens 2

Suppress Domain(s) :

Unique Opens 1(25%)
Subject : new camp .
Total Clicks ]
Total Seed Count : 0
Unique Clicks, 0(0%)
Send via MTA:
Clicks: Unique Contacts {CTR) 0 (1%)

0(0%)

Total Records Contacted E— 0(0%)

4 HardiSoft 0(0%)10 0%)

Abuse 0(0%)

Forwards 0(0%)

Select Campaign:

® From drop down list if you select Campaign then it will show the

detail summary of whole Campaign.

e Ifyou select Select Campaign: 5,00 \yith Select Mailing: 1, it will show details

of that particular mail that you selected for the Campaign.

® C(Click on mbutton it will open the Preview of that Particular Mailing in
Separate Window.
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B PreviewHTMLContent - Google Chrome

..m o l /,a ,"‘v\r“\m_.._

n \.."

U]

Dear Reader [IFirstName!] [!LastName!]

orners. Our approach combin
ce) email engine with a full suite of

elp you build, manage and maintain your online

& Build a fresh modern website for your bowling
center.

Wihathar uai bhaus local cammnatition av i ave tha anly cantar
e

Fetch First Contact

e Ifyou click on ! | you can get the Email Id of your first contact

present in your Target list.
e Personalized filed(s) like First Name, Last Name etc should be placed in your HTML
content then only you can see the information.

Fetch First Contact ['FirstMame!] ['LastMame!]

e When you click " it will replace
with the contact details that is been saved in your database.

e |t will display the Email id in the Text box with the required Informations below in
personalized fields.

e If you enter any Email Id in the Text box that is present in your database and click on

| Personalized Preview

" then it will show the information of that Email id.
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‘ PreviewHTMLContent - Google Chrome

K000 K000

g.\\, S
iy |1 L]

! |

B

Dear Reader |3Jhon Smith

1Point is a leader in int rarketing technology, Our team
ned prof ynals from around the globe, and our

help you target, acquire, and rmaintain relationships

orners, Our approach nbines

ngine with a full su of

vou build, manage and maintain your online

& Build a fresh modern website for your bowling
center.,

Withethar umi baus local cornmetitinn ov o ave the cnly canteyr
e ==

# Show Campaign Header

e If you click check box you can see the Mailing Details of

the HTML Content.

OPrOINTMAIL




| B PreviewHTMLContent - Google Chrome

Mailing Name:
From Name:
From Email:
Default Subject
Line:

Contact First
Name:

Contact Last
Name:

Email Address:
O = - r—
A 000 K00

R A
| L

» 1 iy

quire, and maintain relat
and current cu rs. Our approach combines
are as a S e) ernail engine with a full suite of

help you build, manage and maintain your online

e If you close the HTML Preview window then it will open the Preview of Text Content
of that Particular Template in a new Window.

OPrOINTMAIL




| Fetch First Contact | | Personalized Preview |

Dear [Firstlame!]

1Point 15 aleader in interactive marketing technology. Our team consists of seasoned professionals from around the globe,
and our objective is to help you target, acquire, and maintain relationships with vour prospective and current customers, Cur
approach combines a SAAS (Software as a Service) email engine with a full suite of services to help you build, manage and
maintain your online presence.

Build a fresh modern website for your bowling center.

“Whether you have local competition or you are the only center arcund, often potential bowlers look to your website when
deciding how to spend their evening. If you don't have a modern and updated look, wou could be losing out customers during
the tougher summer seasons.

“We can help vou get weeldy league scores posted online.

Tour league bowlers are the most profitable, and you want to cater to their needs. Let us help you keep your latest league

stats updated online for their wewing purposes.
Need Qubica integration?

No problem. We've worked with centers who need to imntegrate Qubica features on their site.

Crline costric ticket sales.

Ifyou are looking for a quick easy way for customers to purchase cosmic tickets that's also simple to manage, we can help.
Our Clients
Request a Free Quote by wisiting our site

www Inointinteractive corn - thits Swww 1 oointinteractive e

[ www.ga psplhyd.in/1PointQa/pages PreviewTextContent aspyx P10 = 16&type =campaign&Ptype =GridCampaigr

Refresh
e C(lickon to refresh the page.

Download

e C(lickon button it will open an Download Report window

Download Report

File type: |PDF v |

Download Cancel

e You can download report either in PDF or CSV format.

Download

e C(lickon button it will download the report.

e C(Click on button to close the window.

- Manage Mailings Page.

OPrOINTMAIL
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Contact Activity

In Contact Activity” module you can see the detailed information of the activities of your
Campaigns and Mailings.

HOME LISTS CAMPAIGNS ADVANCED SUPPRESSION ACTIVITY  CAMPAIGN REPORTS

D oard | Contact Activity | Click Performance Domain Reports  GeolP Tracking

Contact Activity
Contact Activity Back To Sent Mail
Select Campaign: ~Select— \
Trends \ Contacts Targeted Successful Delivered Bounced A Opened Unapened \ Qlicked \ Forwards X Unsubscribed

Contact Activity Summary

Version 1096

Anti Spam Policy

e The following are the different types of Tab functionality included in this Contact
Activity.

Trends

Contacts Targeted

Successful Delivered

Bounced

Opened

Unopened

Clicked

Forwards

YVV VYV VYV VYV

Unsubscribed

Trends

e In Trends Tab you can view Bar chart of Contact Activity Summary displaying
information like Unsubscribed, Forwards, Clicks: Unique Contacts, Unopened,
Opened, Bounced, Successful Delivered and Contacts Targeted.

OPrOINTMAIL



HOME LISTS CAMPAIGNS ADVANCED SUPPRESSION ACTIVITY — CAMPAIGN REPORTS

oard | Contact Activity | Click Performance Domain Reports  GeolP Tracking

Contact Activity
Contact Activity Back To Sentail
‘Select Campaign: Select .
s i :
Trends X Contacts Targeted Successful Delivered Bounced | Opened Unopened \ Clicked ) Forwards X Unsubscribed
Contact Activity Summary

Version 1.0.96
Anti-Spam Policy

o From >elect Campaign: 4.5 qown list if you select Campaign then it will show the

detail summary of whole Campaign.

o Ifyou select Select Campaign: 500 \yith Select Mailing: 1o 1 it will show details

of that particular mail that you selected for the Campaign.

HOME LISTS CAMPAIGNS ADVANCED SUPPRESSION ACTIVITY ~ CAMPAIGN REPORTS

ard Contact Activity Click Performance Domain Reports GeolP Tracking

Contact Activity

Contact Activity Back To Sent Mail

aakash 3rd (ID: 2) Select Campaign: akash 3rd v
t Trends ] Contacts Targeted Successhul Delivered Bounced T Opened \ Unopened A Clcked A Forwards )\ Unsubscried

S

Contact Activity Summary

b
Il'\iuhs(rilsedl ¥
| ]
lefﬂrdi. A
u
Clicks: Uui!llecmhds. L)
o
-
i’
—-
o
e e

0 30 100 130 00 50

Version 1.0.95
Anti-Spam Policy
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Refresh
e C(Clickon button it will refresh all the data of report for selected
Campaign/Mailing.

e C(Clickon button to download the report in PDF file.

e Ifyouclick on Back To Sent Mail page will be redirected to CAMPAIGNS - Mailings
window.

Note: There is exception when select Campaign.while select on campiagn dropdown , Counts
Of Contacts will not display unique count.

Contacts Targeted
It will display the list and total number of recipients who have been targeted to receive
the mailing. (All active contacts of target list)

e Click on Contacts Targeted Tab.
e [t will open the Contacts Targeted window.

HOME LISTS CAMPAIGNS ADVANCED SUPPRESSION ACTIVITY '~ CAMPAIGN REPORTS

Dashboard  Contact Activity Click Perf nce Domain Reports  GeolP Tracking

Contact Activity
Contact Activity Back To Sent Mail
aakash 3rd (ID: 2) Select Campaign: sakash 3 0
Trends ] ( Contacts Targeted } \ Successhul Delivered X Bounced Opened X Unopened X Clicked ' Forwards { Unsubscribed
Search \'—/ Contacts Targeted
T — - ] - ] 205
Contact 1D First Name: Last Name

CAMI
BARDENE
CARALYN

CANDISS

9 vincewallop@yahoo.com VINCE

10 penypamali@yahos.com PARNALL

Version 10.96
Ani-Spam Policy
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Search:

e Enter the search criteria. You can search with help of Email, First Name and Last
Name.

e C(Clickon m button it will display all contacts details based on the given
criteria for search.

HOME LISTS CAMPAIGNS ADVANCED SUPPRESSION ACTIVITY = CAMPAIGN REPORTS

shboard Contact Acivity Click Performance. Domain Reports. GeolP Tracking

Contact Activity

Contact Activity

Back To Sent Mail

aakash 3rd (ID: 2) Select Campaign: azkash 3
Select Wailing: Seet
Trends ContactsTargeted Successfl Deivered Bounced T Opened Unopened Cicked Forwards A Unsubscribed
Seaich Records Found 1 Contacts Targeted
Enter search criteria jami bygby @hatmail com Search 2 0 5

ContactiD

Email Address

cami. bygby @hotmail.com

FirstName

LastName

testing 108

Version 1.0.96

Anti-Spam Policy

. Clea .
e C(lick on to clear the search criteria.

e Select Campaign/Mailing.

e It will display the information regarding total Contacts Targeted for selected
Campaign/Mailing.

e C(Clickon W button it will refresh all the data of report for selected
Campaign/Mailing.

Download
e Click on_ button one pop up will be display on the user screen.

Download Report

*! Standard Fields Custom Fields AlLL

OPrOINTMAIL




e Select any one option
» Standard Fields: All Standard Fields will be downloaded.
» Custom Fields: All the Customized Fields will be downloaded.
» All: All Standard and Customized Fields together will be downloaded.

e Select a desired option and click on

e It will download a BCP Report in a RAR file.

e Clickon button to close pop up window.

e Ifyouclickon Back To Sent Mail page will be redirected to CAMPAIGNS - Mailings
window.

Successful Delivered
This is the number of contacts to whom 1PointEmail has successfully delivered the
selected mailing.

e Click on Successful Delivered Tab.
e |t will open the Successful Delivered Window.

HOME LISTS CAMPAIGNS ADVANCED SUPPRESSION ACTIVITY — CAMPAIGN REPORTS

hboard Contact Activity Cli

Contact Activity
Contact Activity Back To Sent Mail
aakash 3rd (ID: 2) Select Campaign: aakash 3rd v
Select Maing: Seert- '
Trends 1 Contacts Targeted ) { Successhl Delivered ‘) Bounced ) Opened Unopened Cicked )\ Forwards \ Unsubscried
Search \_/ Successful Delivered
Enter search crﬂeﬁa\—m m 1 78
ContactiD Email Address First Name Last Name DaielTime
18 agkash mebia
o festing1234
testing1234 festing1234 v
testingi234 testing1234 i
il Eardiey testing129 i
1 FRAINE testing127 316
18 eaduiella n I fing1751 8
17 fing123 32016 6:19:47 AM
16 2. testing121
13 s brd
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Search:

e Enter the search criteria. You can search with help of Email, First Name and Last
Name.

e C(Clickon m button it will display all contacts details based on the given
criteria for search.

HOME LISTS CAMPAIGNS ADVANCED SUPPRESSION ACTIVITY ' CAMPAIGN REPORTS

shboard (Contact Activily Click Performance Domain Reports GeolP Trackin

Contact Activity
Contact Activity Back To Sent Mail
aakash 3rd (ID: 2) Select Campaign: azkash Ird v
Select Mailing: ekt v m

Trends k Contacts Targeted ] Successfl Delivered Bounced T Opend Unopened \ Gded Forwards | Unsubscribed
Search Records Found 1 Successful Delivered
Enter search critesia fraine: ead@aol com Search Clear 1 78
ContactiD Email Address First Name Last Name Daie/Time
19 fraine. ead@aol.com FRAINE testingf27 8/32016 6.28:55 AM
LRI

. Clear . . .
e Clickon - button it will clear the search criteria.

e Select Campaign/Mailing.
e [t will display the information regarding Successful Delivered mails for selected
Campaign/Mailing.

e C(Clickon m button it will refresh all the data of report for selected
Campaign/Mailing.

e C(lickon button pop up will be display on the user screen.

Download Report

* Standard Fields Custom Fields ALL
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e Select any one option
» Standard Fields: All Standard Fields will be downloaded.
» Custom Fields: All the Customized Fields will be downloaded.
» All: All Standard and Customized Fields together will be downloaded.

e Select a desired option and click on

e It will download a BCP Report in a RAR file.

e Clickon button to close pop up window.

e Ifyouclickon Back To Sent Mail page will be redirected to CAMPAIGNS - Mailings
window.

Bounced

This is the number of contacts to whom 1PointEmail tried but failed to deliver the
message. An email can bounce for many non-recoverable reasons, as Soft Bounce or
hard bounce such as “Invalid User Name” or “Invalid Address”.

e Click on Bounced Tab.
e |t will open the Bounced Detail Report.

HOME  LISTS CAMPAIGNS ADVANCED SUPPRESSION  ACTIVITY = CAMPAIGN REPORTS

Contact Activity (lick Performar

Contact Activity
Comntact Activity Eack To Sent Mail
AS BAug aakash 08/06/2016 00:28:58 (ID: 47) Select Campaign: aakash 3rd

Sent: Aug 06 2016 1230 AM Saluct Mailing: AS BAug askash 08062016 00.28.58 + Refrosh N Downkoad |

Trends Contacts Targeted Successful Delivered Bounced Opened Unopened \ Clicked Forwards Unsubscribed

Search

Total Bounces Soft Bounces Hard Bounces

Filter by Bounce Type | All Baunces ¥

Search:

e Enter the search criteria. You can search with help of Email, First Name and Last
Name.

e C(lickon m button it will display all contacts details based on the given
criteria for search

OPrOINTMAIL




HOME LISTS CAMPAIGNS ADVANCED ACTIVITY CAMPAIGN REPORTS

Dashboard Contact Activity Click Performance Domain Reports GeolP Tracking

Contact Activity
Contact Activity Back To Sent Mail
AutoScrape-C$-07Mar14_Personalisation 03/07/2014 05:08:25 (ID: 9) Select Campaign: Chintan [=]
Sent: Mar 07 2014 05:30 AM Select Mailing: AutoScrape-CS-07Mar14_Personalisa[=]
Trends Contacts Targeted Y Successful Delivered T Bounced | Opened '  Unopened  Clcked ' Forwards |  Unsubscribed
Search Records Found 1 Total Bounces Soft Bounces Hard Bounces
Enter search criteria 1point@testtpoint com m Clear 2 1 1
Contact 1D Email Address Bounce Reason Bounce Calegory Bounce Type Date/Time
75 1point@test!point.com bad-domain HardBounce 37712014 5:30:58 AM
Lisfle[1]e o] 5

Clear

|

e Clickon button it will clear the search criteria.
e Select Campaign/Mailing.
e |t will display the information regarding Total Bounces, Soft Bounces and Hard

Bounces for selected Campaign/Mailing.

Refresh
e Clickon button, it will refresh all the data of report for selected
Campaign/Mailing.

e C(lickon button pop up will be display on the user screen.

Download Report

* Standard Fields Custom Fields ALl

e Select any one option
» Standard Fields: All Standard Fields will be downloaded.
» Custom Fields: All the Customized Fields will be downloaded.
» All: All Standard and Customized Fields together will be downloaded.

e Select a desired option and click on

e [t will download a BCP Report in a RAR file.
e Clickon button to close pop up window.

OPrOINTMAIL




e Ifyouclick on Back To Sent Mail page will be redirected to CAMPAIGNS - Mailings
window.

Opened
In opened tab there are two types of Opened Mails:

1. Total Opens: Total number of times the mailing was opened by recipients
with all pictures displayed. This count includes multiple opens from
individual recipients. In order for the message to be detected as opened,
the user must have “view images” enabled in the email program.

2. Unique Opens: The unique number of times your mailing was opened by
recipients with all pictures displayed. This count not includes multiple
opens from individual recipients. In order for the message to be detected

as opened, the user must have “view images” enabled in the email
program.

e Click on Opened Tab.
e |t will open the Opened Tab window.

HOME LISTS CAMPAIGNS ADVANCED SUPPRESSION  ACTIVITY ' CAMPAIGN REPORTS

Dashboard Contact Activity Click Performance Domain Reports  GeolP Tracking
Contact Activity

Contact Activity Back To Sent Mail

AS 6Aug aakash 08/06/2016 00:28:58 (ID: 47)

Select Campaign: aakash 3rd v
Sent: Aug 06 2016 1230 AN Select Nallings 5 btug agkash DBDGI20TE DL 2856 ¥ [ eresn |
Trends | Contacts Targeted h Succesful Delvered ) Bounced | ( Opened :u Unopened Clicked ) Forwards | Unsubscibed
~—
Seatch Total Opens Unique Opens
Enter search nmeda|— m m g 6
Contact 1D Email Address First Name Last Name Opens Date/Time

fesfing1234

13sallietelfairdiscover

testing 118

testing 116
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Search:

e Enter the search criteria. You can search with help of Email, First Name and Last
Name.

e C(Clickon m button it will display all contacts details based on the given
criteria for search.

HOME LISTS CAMPAIGNS ADVANCED  SUPPRESSION ACTIVITY — CAMPAIGN REPORTS

ard Contact Actvity )Click Performance Domain Reports GeolP Tracking

Contact Activity
Contact Activity Back To Sent Mail

AS 6Aug aakash 08/06/2016 00:28:58 (ID: 47) Select Campaign: aakash d v
Sent: Aug 06 26 1230 A Select Mailing: A5 BAug agkash IBIG2015 DI-2658 ¥ =3

Trends h Contacts Targeted { Successful Defivered A Bounced Opened Unopened Clicked )\ Forwards 1 Unsubscribed
Search Records Found 1 Total Opens Unique Opens

Enter search citeria tawravale@yahoo.com m g 6

CortactiD Email Adgress Fisthae Lastane Opens DaieTine
8 tauravale@yahon com TAURA Fauavaledscover 1 BB2016 1238 13 AW
ran 0 -

. Clear . . . .
e Clickon - button it will clear the search criteria.

e Select Campaign/Mailing.
e |t will display the information regarding Total Opens and Unique Opens for selected
Campaign/Mailing.

Refresh
e C(lickon button it will refresh all the data of report for selected
Campaign/Mailing.

Download

e C(lickon button pop up will be display on the user screen.

Download Report

* Standard Fields - Custom Fields ' ALL
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e Select any one option
» Standard Fields: All Standard Fields will be downloaded.
» Custom Fields: All the Customized Fields will be downloaded.
» All: All Standard and Customized Fields together will be downloaded.

e Select a desired option and click on

e It will download a BCP Report in a RAR file.
e Clickon button to close pop up window.

e Ifyouclickon Back To Sent Mail page will be redirected to CAMPAIGNS - Mailings
window.

Unopened

e Those contacts that have not yet opened the sent mailing mail will be considered as
Unopened.

e Click on Unopened Tab.
e It will open the Unopened window.

HOME LISTS CAMPAIGNS ADVANCED SUPPRESSION  ACTIVITY ' CAMPAIGN REPORTS

Contact Activity ~Click Perf;

Contact Activity
Contact Activity Back To Sent Mail
AS 6Aug aakash 08/06/2016 00:28:58 (ID: 47) Select Campaign: azkash 3d v
Sent: Aug 08 2016 1230 AN Select Mailing: | A5 Bl E0IG 00285 1 W
Trends i Contacts Targeted ) Succesful Delivered ) Bounced 1 Opened ( Unopened ‘) Clicked ) Forwards i Unsubscibed
Search Unopens
Enter search criteria Clear 7

ContactiD First Name Last Name

Crs brd

BARDENE tes!

CAM testing!08
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Search:

e Enter the search criteria. You can search with help of Email, First Name and Last
Name.

e C(Clickon m button it will display all contacts details based on the given
criteria for search.

HOME  LISTS CAMPAIGNS ADVANCED SUPPRESSION ACTIVITY — CAMPAIGN REPORTS

hboard Contact Activity Click Performance Domain Reports GeolP Track

Contact Activity
Contact Activity Back To Sent Mail

AS BAug aakash 08/06/2016 00:28:58 (ID: 47) Select Campaign: aakash Ird v
Sert: Aug 06 2016 1230 AM Select Maling: A5 BAug aakash 0B02015 002858 v m

Trends \ Contacts Targeted \ Successful Delvered \ Bounced \ Opened | ( Unopened ) Clicked \ Forwards \ Unsubscribed
Search Records Found 1 Unopens
Enter search critesia caralyn byro@hotmail com Search Clear 7
ContactiD Email Address Fsthame LastName

caralyn byro@hatmail.com CARALYN testingl12

CIan 0 -

Clear

e Clickon button it will clear the search criteria.
e Select Campaign/Mailing.

e It will display the information regarding Unopens for selected Campaign/Mailing.

Refresh
e C(lickon button it will refresh all the data of report for selected
Campaign/Mailing.

Download

e C(lickon button pop up will be display on the user screen.

Download Report

* Standard Fields - Custom Fields “ ALL
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e Select any one option
» Standard Fields: All Standard Fields will be downloaded.
» Custom Fields: All the Customized Fields will be downloaded.
» All: All Standard and Customized Fields together will be downloaded.

e Select a desired option and click on

e It will download a BCP Report in a RAR file.

e C(Clickon button to close pop up window.

e Ifyouclick on Back To Sent Mail page will be redirected to CAMPAIGNS - Mailings
window.

Clicked

From Clicked Tab you can see the Total Clicks and Unique Clicks by contacts. Even there
is a feature of Clicks by Unique Contacts.

HOME  LISTS CAMPAIGNS ADVANCED SUPPRESSION ACTIVITY ' CAMPAIGN REPORTS

Dashboard Contact Activity Click Performance  Domain Reports  GeolP Tracking

Contact Activity
Contact Acivity Back o Sent Mai
AS 6Aug aakash 08/06/2016 00:28:58 (ID: 47) Select Campaign: aakash 3rd v
Sent: Aug 06 2016 1230 AW Select Mailing: S BAug aakash 002016 002858 ¥ =3
Trends Contacts Targeted A Successful Delivered Bounced X Opened Unopened E Clicked S Forwards Unsubscribed
Search Total Clicks Unique Clicks GRS
Enter search citeria [ searcn | 27 15 6

Conad ID Email Address First Name Last Name Clicks DaiefMime

testing1234

ALFORD festing118

ALEDA festing 116

Search:

e Enter the search criteria. You can search with help of Email, First Name and Last
Name.

e C(lickon m button it will display all contacts details based on the given
criteria for search.

OPrOINTMAIL




HOME LISTS CAMPAIGNS ADVANCED SUPPRESSION ACTIVITY — CAMPAIGN REPORTS

Dashboard Contact Activity Click Performance Domain Reports GeolP Tracking

Contact Activity

Contact Activity Back To Sent Mail

AS 6Aug aakash 08/06/2016 00:28:58 (ID: 47) Select Campaign: askash 3rd v
Sent: Aug 06 2016 12:30 AM Select Mailing: AS Ghug aakash DB/OG2016 00- 2858 ¥ w
Trends Contacts Targeted A Successful Delivered A Bounced Opened A Unopened Clicked Forwards Unsubscribed
Search Records Found 1 i P—— Clicks: Unique
- Total Clicks Unique Clicks p
Enter search erteria alford abendroth@hotmail com m m 27 1 5 6

. Clear ) . .
e C(Click on button it will clear the search criteria.

e Select Campaign/Mailing.
e It will display the information regarding Total Clicks, Unique Clicks and Clicks:
Unique Contacts of mails for selected Campaign/Mailing.

e C(Clickon W button it will refresh all the data of report for selected
Campaign/Mailing.

Download
e C(lickon button pop up will be display on the user screen.

Download Report

*' Standard Fields Custom Fields ALL

e Select any one option
» Standard Fields: All Standard Fields will be downloaded.
» Custom Fields: All the Customized Fields will be downloaded.
» All: All Standard and Customized Fields together will be downloaded.

e Select a desired option and click on

e [t will download a BCP Report in a RAR file.

e Clickon button to close pop up window.

e If youclick on Back To Sent Mail page will be redirected to CAMPAIGNS - Mailings
window.
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Forwards
This is the number of contacts who forwarded emails to friends/relatives.

HOME LISTS CAMPAIGNS ADVANCED SUPPRESSION ACTIVITY = CAMPAIGN REPORTS

card Contact Ackivity Click Performance D)

Contact Activity
Contact Activity Back To Sent Mail
AS 8Aug aakash 08/06/2016 00:28:58 (ID: 47) Select Campaign: aakash 3rd v
Sent: Aug 06 2016 12:30 AM Select Mailing: AS BAug aakash 0BI06/2016 00.28:58 ¥
Trends Contacts Targeted Successful Delivered Bounced A Opened Unopened X Clicked )| ( Forwards A Unsubscribed
Search Forwards
N — - 5

Email Adress ( Email Adress (Forwarded To)

Search:

e Enter the search criteria. You can search with help of Email, First Name and Last
Name.

e (lickon m button it will display all contacts details based on the given
criteria for search.

HOME  LISTS CAMPAIGNS ADVANCED SUPPRESSION  ACTIVITY  CAMPAIGN REPORTS

Contact Activity

Contact Activity

Contact Activity Back To Sant Mail
AS 6Aug aakash 08/06/2016 00:28:58 (ID: 47) Select Campaign: aakash 3rd v
Sent Aug 06 2016 1230 AM Select Mailing: AS BAug aakash 0B/062016 002858 * m
Trends Contacts Targeted Successhul Delivered Bounced Opened Unopened Clicked m Unsubseribed

Enter search criteria test0 1pspl@agmall com Searcn

Wle 1] e )im

Clear

l |

e Clickon button it will clear the search criteria.

e Select Campaign/Mailing.

e It will display the information regarding Forwards mails for selected
Campaign/Mailing.

Refresh

e C(lickon button it will refresh all the data of report for selected
Campaign/Mailing.

Download

e C(lickon button pop up will be display on the user screen.

OPrOINTMAIL




Download Report

* Standard Fields Custom Fields ALl

e Select any one option
» Standard Fields: All Standard Fields will be downloaded.
» Custom Fields: All the Customized Fields will be downloaded.
» All: All Standard and Customized Fields together will be downloaded.

e Select a desired option and click on

e |t will download a BCP Report in a RAR file.

e C(lickon button to close pop up window.

e Ifyouclick on Back To Sent Mail page will be redirected to CAMPAIGNS - Mailings
window.

Unsubscribed

Unsubscribed when any recipient are not interested in our newsletter and click
Unsubscribe link then they will be unsubscribed from database and no further mail
received on his email id.

HOME LISTS CAMPAIGNS ADVANCED SUPPRESSION ACTIVITY — CAMPAIGN REPORTS

ashboare” Contact Activity Ciick Performance Domain Reports  GeolP Track

Contact Activity
Contact Activity Back To Sent Mail
AS 6Aug aakash 08/06/2016 00:28:58 (ID: 47) Select Campaign: aakash d v
Sent Aug 06 2016 1230 AM Select Malling: A5 Bhug aakash 0062016 002858 *
[ Trends Contacts Targeted Successful Defvered Bounced K Opened Unopened \ Clcked K Forwards ] ( Unsubscribed ‘:'
Search Summary
Enler search crileda m Never Opted Too Frequent Emals Not nterested Spam Complaints Other
0 0 ) ) 3
ContactID Email Address First Name Last Name Reason Descriplion Date/Time:
Other nsut
SALLE ’
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Search:

e Enter the search criteria. You can search with help of Email, First Name and Last
Name.

e C(Clickon m button it will display all contacts details based on the given
criteria for search.

HOME  LISTS CAMPAIGNS ADVANCED SUPPRESSION ACTIVITY | CAMPAIGN REPORTS

ard ContactActivity Click Performance  Domain Reports GeolP Tracking

Contact Activity
Contact Activity Back To Sent Mail
AS 6Aug aakash 08/06/2016 00:28:58 (ID: 47) Select Campaign: aakash 3rd v
Sent: Aug 06 2016 12:30 AM Select Mailing: AS BAug aakash 08062016 012858 ¥ W
Trends Contacts Targeted A Successful Defivered X Bounced ) Opened Unopened Clicked k! Forwards ) Unsubscribed
Search Records Found 1
Enter search criteria |aleda aaronsan 12@hotmail com [ Search m Never Opted Too Frequent Emails Not interested ‘Spam Complaints Other
[} 0 0 0 1
ContactiD Email Address First Name: LastName Reason Descripson Dae/Time
aleda aaronson12@hatmail com ALEDA festingT16 Other gb unsub 862016 125444 AM
LEane 0 -

. Clear ) . .
e Click on - button it will clear the search criteria.

e Select Campaign/Mailing.
e Under the Summary Section it will display the total counts for the reasons of
unsubscribed mails for selected Campaign/Mailing.
e The following are the reasons:
» Never Opted
Too Frequent Emails
Not Interested
Spam Complaints
Other

YV V V V

e C(Clickon m button it will refresh all the data of report for selected
Campaign/Mailing.

Download
e C(lickon _ button pop up will be display on the user screen.
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Download Report

* Standard Fields Custom Fields ALL

e Select any one option
» Standard Fields: All Standard Fields will be downloaded.
» Custom Fields: All the Customized Fields will be downloaded.
» All: All Standard and Customized Fields together will be downloaded.

Download
e Select a desired option and click on_

e |t will download a BCP Report in a RAR file.

e C(lickon button to close pop up window.

e Ifyouclickon Back To Sent Mail page will be redirected to CAMPAIGNS - Mailings
window.

Page Controls:

e Data grid also has navigation buttons.

PIREE T feesive: G

e First, Previous, Next and Last to check records.

e |t has a Page Size dropdown in which values are 5,10,20,50,100.

e If you select 5 then it will show 5 data in the Grid Section, if you select 10 then it will
show 10 data in the Grid and so on.

Click Performance

This is “Click Performance” of CAMPAIGN REPORTS Module. From here you can select
Campaign/Mailing from dropdown list. It will show the detailed information of the Clicks
for the URLs used in the template for Mailing.

e Click on Click Performance Menu it will open the Click Performance Page.
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Activity = Click Pesformance = Domain Reports  GeolP Tr

Click Performance
Back To Sent Mail

AAS 6Aug aakash 08/06/2016 00:28:58 (ID: 47) Select Campaign: aakash 3rd v
Sent- Aug 06 2016 12:30 AW Select Mailing: AS BAug aakash 06062015 002858 7 W

G Htp e 2potino.com/contactmanagement himi?ulm_source=psploa2208utm_medium=Emailéaim_campaign=AS 1 37 1 6.67%

G niip:fww apptrino com/imesheet himi 7utm_sous 208utm_medium=Emaliiutm_campaign=AS 6Aug 2a. 3 nn%

G 0. comirecruiting8stafing himiZum_source=psplga2208utm_medium=Emailgusm_campa. 3 nA1%

G hip comicam himiuim_source=psplaa2208uim_medium=Emailéuim_campaign=AS 6Aug aakash 2 T41% 2 3%

G Iifp:fwww apprine com/2utm_source=pspiga220&utm_medium=Emaildutm_campaign=AS 6Aug aakash 18 66.67%

Tota 100 1 0

e Select Campaign/Mailing from dropdown.

URL
e It will display all the URLs of that particular Campaign/Mailing under -

Total Clicks i )
e You can also see total counts under with percentage ratio

Total Click rate
unde .

. . Unique Clicks .
e Likewise you can also see total counts under with percentage ratio

Linique Click rate
unde .

e If you have given any labels for the particular URL while creating a mail then it will

show undem.

o [fitshows i'J underm it means you have used Google Analytics / Omniture
Analytics in your mail.

e At the bottom thereis E it will display the Total of Total Clicks and Unique
Clicks with total percentage of Total Click rates and Unique Click rates.

e Click on particular URL hyperlink.

e It will open the Click Activity (Contacts) page.
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ct Activity | Click Performance | Domain Reports  GeolP Trac

Contacts

hitp://www.apptrino.com/?utm_source=psplga2208utm_medium=Email&utm_campaign=AS 6Aug aakash

First Nama LastName

Emai Address
aleda aaronson12@hotmail. com ALEDA testing!16 False 4
ALFORD testing 18 Thue
er False

SALLE 13sallieteffairdiscover

TAURA Stauravalediscover Tne

testing1 234 Te

testing1234 Tne

e Under Click Activity (Contacts) it will show an http:// link if you have used Google
Analytics/Omniture Analytics in your mail.

e Here you can see the detailed information of that Particular URL with all the contact
details that have clicked on that URL.

Download
e Ifyouclickon it will download the report of that Particular URL in

the CSV format.

. Back To Click Performance = | . )
e C(lickon it will redirect to Click Performance Page.

e C(lickon m button to refresh the window.
Download
e Ifyouclick on _ it will open a Download Report window.

Download Report

File type: ICS"U' vI

e Select the desired file type as CSV or PDF.

e Clickon button to download or else click on to close the

window.
e Ifyouclick on Back To Sent Mail page will be redirected to CAMPAIGNS - Mailings
window.

Domain Reports
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In Domain Reports the reports will generate on basis of domains activities. It will show
the information like Targeted, Delivered, Bounces, Opens, Clicks and Unsubs for all the
Domains in graphical as well as Tabular form.

HOME LISTS CAMPAIGNS ADVANCED SUPPRESSION ACTIVITY ' CAMPAIGN REPORTS

Contact Activity Click Performance | Domain Reports | GeolP Tracking

Domain Reports
s
AS 6Aug aakash 08/06/2016 00:28:58 (ID: 47) Select Campaign: aakash 3rd v
Sent: Aug 06 2016 1230 AM Select Mailing: 55 GAug aakash 0/06/2016 002858 =3
Domains Targeted

bles e gt o 12

113.com

THarts by Domain:
Tergeted | Deliverad | Bounced | Cpens | Clicks | Unsubs

hotmail.com

yahoo com 4 4 0 2 2 1
il com
123 com 1 [ 1 0

priyanet.com 1 0 1

e Select the Campaign/Mailing from the dropdown.
e Domain Reports will show the Domains Targeted Graph by default.

Targeted | Delivered | Bounced | Opens | Clicks | Unsubs the desired link

e You can select

and click so it will show the graph accordingly.
e The data of the graph will be always showed in the ascending order means from big
to small.

e C(lickon m button it will refresh all the data of report for selected
Campaign/Mailing.

e C(lickon button it will open Download Report window.

Download Report

File type: ICSV vI

e Select the desired file type as CSV, Excel or Text.
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o Click on [ikasnd® button to download or else click on to close the

window.
e Ifyouclick on Back To Sent Mail page will be redirected to CAMPAIGNS - Mailings

window.
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GeolP Tracking

GeolP Tracking means it will take reports based on IP Clicked/Opened from a location. It
shows the details like Country, State and City with total counts of Open.

HOME LISTS CAMPAIGNS ADVANCED SUPPRESSION ACTIVITY CAMPAIGN REPORTS

Reports  GeolP Tracking

GeolP Tracking

o
Select Campaign: —Select v Count
Select Mailing: “Select . 0
15455 ' -

Pacific
Ocean

Google:

e Select Campaign/Mailing from the dropdown.

Report Type:
e We are providing four types of L L

1. Total Opens
2. Total Clicks
3. Unique Opens

4. Unique Clicks
e Select the desired Report Type.
e Click on the Pin pointer it will show a pop up with Country, State and City with total
counts of Open.
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GeolP Tracking

GeolP Tracking

GeolP Tracking Reports Back To Sent Mail

AS 6Aug aakash 08/06/2016 00:28:58 (ID: 4T) Select Campaign: aakash 3rd v
Sent: Aug 06 2016 12:30 AW Select Mailing: AS BAug aakash 18/0672016 002858 v

Report Type: Tatal Opens v Refresh Download

oceans
Google

. Refrest .
e Click on button to refresh the window.

e C(lickon button it will open a Download Report Window.

Download Report

Group By : ICit'_,f 'I
File type : ICSV vI

e In Group By: you can select by City or State or Country.
e In File Type: you can select CSV or Text.

Download ;
e C(lickon - to download the report or else click on button to

close the window.

e Ifyouclick on Back To Sent Mail page will be redirected to CAMPAIGNS > Mailings
window.
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